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The following list provides brief descriptions of the changes included in the May 7, 2013 release.
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Product Change Notice for OnlineRM S 10.14.2

Enhancements

UCR Persons Arrested, Age, Sex, and Race of Persons Arrested: The following
reports are now available:

Persons Arrested - Adults
Persons Arrested - Juveniles

A person must be arrested. Recommend that race and ethnic origin be set for
arrestee, but they are optional.

Ad Hoc Reports, Add Topic for ODL: The following Officer Daily Topics were
added:

Officer Daily Topic - lists assignments, officers, vehicles, equipment, and
activity header information.

Officer Daily Vehicle Topic - lists vehicle usage from an assignment.
Officer Daily Equipment Topic - lists equipment usage from an assignment.
Officer Daily Activity Topic - lists activity information.

Access Open Ad Hoc Tool. Go to Public /Shared Resources/Topics. Create an Ad
Hoc View to view dl fields available.

Ad Hoc Reporting, Add Reporting Areato Topics: Reporting Areaincluded in the
following topics:

Callsfor Service Topic

Evidence Topic

Field Arrest Topic

Field Arrest Charges Topic

Field Contact Topic

Incident Topic

Incident Offender Evidence Topic

Field Contacts, Could not view nor download attachments in view mode:
Download of attachments on the view page is now supported.
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Field Arrest, Search page did not include status: Status is now displayed on the
search page next to the arrest number field. The Status column isincluded on the
search results page, and it can be sorted.

Field Arrests, Remove “View” from the printed report title: I ssue resolved.
Performance and Usability

ISP, Selecting My Cases (Active Count) from the home screen performance issue:
Improvements were made to query joins and ordering. A noticeable improvement
to performance was observed.

Chrome Alert Message Alignment: Adjusted the padding on the yes and no
buttons in the popup dialog to be the same.

Ad-Hoc Topics, New Officer Daily Activities Topic: Ad Hoc Reporting - Add
New Topics. Open Ad Hoc Tool. Select Officer Daily Activities Topic to display
the newly added Activity Count, Activity description, Category and Activity
Comment.

CAD Interface performance issue: Performance improved from 5+ minutesto less
than 30 seconds.

Fixes
UCR Arrest Report, Total Verification: Totals verified.
Clery Daily Crime Log, Report Issue: Resolved with hot fix.

Reports, Uniform crime report data for all file classes not showing: Issue
resolved.

Quicklink Correction, Approve Incident Report Access: Issue resolved.

Collapse Records Issue: An enhancement was applied to prevent the collapsing of
aprimary address record into itself, it the record was selected as aduplicate. A
message now displays stating that the primary record matched a collapsed record
and that nothing will occur for this record

Civil Process, Filed and Received Date Display Issue: Time zone conversion
occurred when the system was trying to display the dates. Theissue did not
impact the data saved on the records.

PDF Blue Bubble Pop-up did not work on View Person Page only on Edit Page:
| ssue resolved.

Warrant Search, Warrants were appearing multiple timesin search results. Issue
resolved.

Searching, Initiate Search by pressing the Enter key: This function is now
supported on the Incident search page as well as the Master person search.

Clery Annual Statistical Report: Run report error resolved with hot fix.

UCR Reports, Label Misspelling Corrected: 1ssue resolved by changing
“Revovered” to “Recovered’ in Supplement to Return A report.
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When an incident was deleted, associated incident notifications were not del eted.
When an incident is deleted now, al the following notifications are also del eted:

INCOMPLETE INCIDENT REPORT
APPROVE INCIDENT REPORT - PATROL
APPROVE INCIDENT REPORT - CID
INCIDENT REPORT ASSIGNED

INCIDENT REPORT TRANSFERRED
INCIDENT REPORT TRANSFERRED - CLERK
DISAPPROVED INCIDENT REPORT
INCIDENT REQUIRES UCR VALIDATION
INCIDENT REPORT OPENED FOR EDIT
WARRANT / CHARGE REQUEST

INCIDENT APPROVED - FOLLOW UP CASE DECISION NEEDED

HIGH PRIORITY INCIDENT APPROVED —-FOR YOUR
CONSIDERATION

Incident Reports, Select Officer Last Name Issue: Searches by officers’ last
names are now supported.

Evidence Processing Comment, Pop-up bubble did not display entire text: Issue
resolved.

Field Arrests, Circumstances of Arrest: Text is no longer cut off the printed
report; however, the Field Arrest Custom Fields must be de-activated/re-activated
for the change to take effect.

Incident Delete, Could not delete incidents without an address and offenses; 1ssue
resolved.

Incident / Case status update, Incident Status DATE not updating: 1ssue resolved.
UCR ASR Juvenile Report: Now available
Daily Roster did not display parameters: Issue resolved.

Field Arrest, Wild Card Name Search Enhancement: Wildcards are automatically
appended to last and first names. User no longer needs to add a percent symbol
(%).

Officer Daily Log, Error during template creation: |ssue resolved.

For additional information on help requests submitted by your agency, please contact Support at
877-257-6879 or view your help desk portal account.
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