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Online RMS 10.16 InterAct

INTRODUCTION

This document provides an overview of the software changes being delivered in the 10.16.1
maintenance release of the InterAct Online RMS product. This document is intended to
provide awareness of items resolved in InterAct Online RMS maintenance releases.

RELEASE SUMMARY STATUS

InterAct Online RMS 10.16.1 maintenance release will be installed to the production and
training environments on Jan 7th, 2014.

FOR ADDITIONAL INFORMATION

If you have specific questions regarding this product release notice or require additional
information, please contact Product Management at ProductMGT_IRP@interact911.com.

MAINTENANCE RELEASE 10.16.1 ISSUE LISTING

This appendix contains the following tables:

. Table 1 — Release Items

TABLE 1: RELEASE ITEMS

Issue ID Summary Component/s Type of Issue
IA-32042 | Change Copyright Footer To RMS_Admin Enhancement
Display 2014
IA-31932 | Eliminate DLA Database Access | RMS_Admin Defect

Error Message when Logging in
on non-DLA Instances

IA-31778 | Employee Maintenance -- RMS_Admin Defect
emergency contact address not
editable
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Issue ID Summary Component/s Type of Issue

IA-31738 | Admin - End Date requirement RMS_Admin Enhancement
should be lifted from Employee
Info

IA-31735 | Admin - Date pickers on RMS_Admin Defect
Employee Info page do not work

IA-31706 | Interface Maintenance needs RMS_Admin Defect
delete capability in Edit mode

IA-31703 | Display Solr Configuration In the RMS_Admin Enhancement
Application

IA-31995 | Install Table Release Update for RMS_ADMIN_DBA Usability
10.16.1

IA-31833 | Calls For Service - Cannot Create | RMS_CallsForService, Defect
Incident From CFS RMS_IncidentReport

IA-31806 | Case Management - Case Load RMS_Cases Performance
Query or Screen is Very Slow

IA-31785 | Case Management - Case Load RMS_Cases Defect
Review - Back Function Display
Issue after Edit.

IA-31817 | Case Management - Changing RMS_Cases, Defect
Mismatched Security between the | RMS_IncidentReport,
CASE and INCIDENT REPORT RMS_Security

IA-31871 | Collapse - Unable to collapse RMS_Collapse Defect
Person records with leading zero
in SSN

IA-31835 | Vehicle Collapse - Viewing from RMS_Collapse, Defect
index ID causes error RMS_Masterindices
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Issue ID

IA-31973

Summary

Data Submissions - Filter by
Occurrence Date not inclusive of
all reports for end date

Component/s

RMS_DataSubmissions

InterAct

Type of Issue

Defect

IA-31984

Data Submission - Incident
Supplement DS data not showing
in submission file until incident is
rejected and added to open
dataset

RMS_DataSubmissions

Defect

IA-31885

Month of submission and Year of
Submission of each segment
should represent the CURRENT
SYSDATE

RMS_DataSubmissions

Defect

IA-31846

Dataset Creator Name Incorrect

RMS_DataSubmissions

Defect

IA-31702

Evidence - Report number is not
printed on Evidence Receipt

RMS_Evidence, RMS_Printing

Defect

IA-31876

Field Arrest - Date Format
expects improper format

RMS_FieldArrest

Defect

IA-31868

Field Arrest — Null Unexpected
Error on Charges Warrants Tab

RMS_FieldArrest

Defect

IA-31845

Field Arrest - Domestic Violence
Validation not working

RMS_FieldArrest

Defect

IA-31810

Receiving "An unexpected error
occurred: null" when viewing
ISP's completed field arrests

RMS_FieldArrest

Defect

IA-31878

Attempting to create a local Jail
location caused error

RMS_FieldArrest

Defect
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Issue ID Summary Component/s Type of Issue
IA-31892 | Committed - Permission setting RMS_FieldArrest Enhancement
needed for signature feature in
field arrest. Default to off for all
customers.
IA-32010 | Field Arrest Printing - Property on | RMS_FieldArrest, Defect
Field Arrest prints multiple times RMS_ Printing
IA-31847 | Incident Report - Script to update | RMS_IncidentReport Usability
the Property_Type_Codes table
IA-31825 | Incident Report - Organizations RMS_IncidentReport Defect
role is not editable
IA-3569 SCR21232: Incident Assist - first | RMS_IncidentReport Defect
record is not being saved
IA-31716 | Incident Report - Summary tab RMS_IncidentReport Defect
malfunction if associated Offense
has no offense number
IA-31880 | XML Upload Error causing partial | RMS_Interface Defect
load of data in 10.16
IA-31894 | Interface - Add Offense Weapon RMS_Interface Defect
Indicator to Incident Extract
IA-31895 | CMS Warrant Interface - Product | RMS_Interface Enhancement
Integration Adjustments
IA-31452 | Multi-Tier Evidence RMS_Multilevel Hierarchy Enhancement
IA-31030 | SCR23365: MICR/NIBRS RMS_NIBRS, Reports
Updates: Rape, Human RMS_ReportingUCR
Trafficking, bias codes, location
code.
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Issue ID

IA-31816

Summary

Officer Daily Logs - Ajax calls for
Vehicles in Officer Daily Log do
not work

Component/s

RMS_ODL_OfficerDailyLogs

InterAct

Type of Issue

Defect

IA-31854

2013- End of year processing

RMS_RecordsManagement

Usability

IA-3602

SCR24134: Running Jasper
Reports from the Forms and
Reports page gives an Invalid
Credential message.

RMS_Reporting-iReports

Reports

- SCR24137: Reports — Bias
Offenses Matrix Report shows
inaccurate data

RMS_Reporting-iReports

Reports

IA-31954

UCR - Supp to Return A -
Supplement to Return A page two
Property Stolen by Classification
counts the property three times
when 3 victims are present

RMS_ReportingUCR

Defect

IA-31848

Tow/Impound - tow companies
not being displayed

RMS_VehicleTow&Impound

Defect
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