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INTRODUCTION 

This document provides an overview of the software changes being delivered in the 10.16.2 
maintenance release of the InterAct Online RMS product. This document is intended to 
provide awareness of items resolved in InterAct Online RMS maintenance releases. 

RELEASE SUMMARY STATUS 

InterAct Online RMS 10.16.2 maintenance release will be installed to the production and 
training environments on Jan 30th, 2014.  

FOR ADDITIONAL INFORMATION 

If you have specific questions regarding this product release notice or require additional 
information, please contact RMS Operations at RMSOPERATIONS@interact911.com.  

MAINTENANCE RELEASE 10.16.2 ISSUE LISTING 

      This appendix contains the following tables: 

• Table 1 – Release Items 

TABLE 1: RELEASE ITEMS 

Issue ID Summary Component/s Type of Issue 

IA-32074  Cannot Create Agency - When displaying the smart 

search configuration settings on the agency page, if 

these values did not exist when adding a new agency 

then the page would crash. In this error situation, the 

entire page was not even loading. We have resolved 

this issue and users are now able to add a new 

agency, as well as edit an existing agency with smart 

search/SORL configuration.  

RMS_Admin Defect 

IA-31879  In the Field Arrest Administrative Module, newly 

entered Jail codes do not save correctly resulting in 

the "Code" and "Description" values being the same.  

RMS prefixes the 'Code' with the agency code to 

ensure the values are unique.  This prefixing was also 

occurring to the "Description" field.  This issue has 

been resolved.  

RMS_Admin, 

RMS_FieldArrest 

Defect 

http://jira.interact911.com/jira/browse/IA-32074
http://jira.interact911.com/jira/browse/IA-31879
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Issue ID Summary Component/s Type of Issue 

IA-32006  A previous enhancement request was to always make 

the "Media Summary" field a requirement of the 

application. Not all of our customers use the "Media 

Summary" and have requested we disable this 

validation requirement. We have added a 

maintenance option to enable/disable the media 

summary required.  

RMS_Admin, 

RMS_IncidentReport 

Enhancement 

IA-31666  The CAD interface looks for temporary officer 

assignments when determining which agency should 

own the incident report it's creating. The logic used 

doesn't correctly consider the removal and/or 

deactivation of assignments.   

RMS_CADtoRMSintegration Defect 

IA-32150  Address formatting issues when displaying Incident 

Address Summary on Cases Screen. 

RMS_Cases, 

RMS_MasterIndices 

Defect 

IA-32235  NIBRS Data Submissions - When running Data 

Submission Accept / Reject processes and checking 

the move to open dataset checkbox, incidents in the 

open dataset are being duplicated.  

RMS_DataSubmissions Defect 

IA-32056  NIBRS Data Submissions - Corrected resubmission 

issue were the "Incident#" was already on file with 

the FBI. 

RMS_DataSubmissions, 

RMS_FBI_Report 

Defect 

IA-32054  NIBRD Data Submissions - Corrected issue which 

allowed a "Simple Assault (13B)" to have major 

injuries.  

RMS_DataSubmissions, 

RMS_FBI_Report 

Defect 

IA-32053  NIBRS Data Submissions - The Victim/Offender 

relationship was incorrect when two people 

identified in the incident report were both Victims 

and both Offenders. 

RMS_DataSubmissions, 

RMS_FBI_Report 

Defect 

IA-32052  NIBRS Data Submissions - Data Element 33 (Type 

Injury) requires a mutually exclusive flag. 

RMS_DataSubmissions, 

RMS_FBI_Report 

Defect 

http://jira.interact911.com/jira/browse/IA-32006
http://jira.interact911.com/jira/browse/IA-31666
http://jira.interact911.com/jira/browse/IA-32150
http://jira.interact911.com/jira/browse/IA-32235
http://jira.interact911.com/jira/browse/IA-32056
http://jira.interact911.com/jira/browse/IA-32054
http://jira.interact911.com/jira/browse/IA-32053
http://jira.interact911.com/jira/browse/IA-32052
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Issue ID Summary Component/s Type of Issue 

IA-32049  NIBRS Data Submissions - Suspected drug type was 

not being written to NIBRS submission file. 

RMS_DataSubmissions, 

RMS_FBI_Report 

Defect 

IA-32047  NIBRS Data Submissions - Submission error related to 

CARGO THEFT. 

RMS_DataSubmissions, 

RMS_FBI_Report 

Defect 

IA-32046  NIBRS Data Submissions - Incorrect reporting of 

Attempt/Complete status in submission file. 

RMS_DataSubmissions, 

RMS_FBI_Report 

Defect 

IA-32045  NIBRS Data Submissions - Submission files missing 

required property segments for 35B offenses. 

RMS_DataSubmissions, 

RMS_FBI_Report 

Defect 

IA-32044  NIBRS Data Submissions - Submission files missing 

required property segments for 35A offenses. 

RMS_DataSubmissions, 

RMS_FBI_Report 

Defect 

IA-32244  NIBRS Data Submission – With multiple offenses – 

Marking 1 as unfounded will negate the other 

offense for NIBRS 

RMS_DataSubmissions, 

RMS_FBI_Report 

Defect 

IA-32221  NIBRS Data Submissions - Theft - 23H IS SENDING A 

DELETE Statement and shouldn't be. 

RMS_DataSubmissions, 

RMS_FBI_Report 

Defect 

IA-32104  Resolved SQL Exception error when Deleting 

Evidence. 

RMS_Evidence Defect 

IA-31710  Field arrest search for incident number not finding 

associated incident reports.   

Resolution:  You can now search on either incidents 

attached to the field arrest OR the incident report 

number field. Provide report # in the field arrest 

search screen will search both fields.  

RMS_FieldArrest Defect 

IA-31958  Resolved Agency display issue where the Arresting 

Agency was not populating this LOV. 

RMS_FieldArrest Defect 

IA-32205  

Resolved error updating the main arrest information where 

the arrestee had an alias name. 

RMS_FieldArrest Defect 

http://jira.interact911.com/jira/browse/IA-32049
http://jira.interact911.com/jira/browse/IA-32047
http://jira.interact911.com/jira/browse/IA-32046
http://jira.interact911.com/jira/browse/IA-32045
http://jira.interact911.com/jira/browse/IA-32044
http://jira.interact911.com/jira/browse/IA-32244
http://jira.interact911.com/jira/browse/IA-32221
http://jira.interact911.com/jira/browse/IA-32104
http://jira.interact911.com/jira/browse/IA-31710
http://jira.interact911.com/jira/browse/IA-31958
http://jira.interact911.com/jira/browse/IA-32205
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Issue ID Summary Component/s Type of Issue 

IA-32131  

Resolved store procedure error when fetching officer 

information while trying to update Case information.  

RMS_IncidentReport Defect 

IA-31994  Resolved offender summary display issue that was 

associated with adding an offender to a supplement 

as unknown offender. 

RMS_IncidentReport Defect 

IA-31883  Resolved “self approved" Report issue where the 

updater id was being captured as a system id, and 

not the actual logged on user.  

RMS_IncidentReport Defect 

IA-32073  Resolved Incident Report print issue where the 

vehicle make/model combination was extremely 

lengthy.  

RMS_IncidentReport, 

RMS_Printing 

Defect 

IA-31263  Resolved Incident Report print issue where the 

person’s title or prefix was not printed on the report. 

RMS_IncidentReport, 

RMS_Printing 

Defect 

IA-31746  Designed integrated XML interface that would 

publish RMS data to the Talon Point information 

sharing system.  

RMS_Interface Interface 

IA-31745  The Logisys CAD XML import interface has been 

modified or enhanced. 

RMS_Interface Interface 

IA-32247  XML Status Update - An automated process that can 

be utilized to perform status updates of an incident 

report has been integrated into the Online RMS via a 

new ISU (Incident Status Update) XML Document 

Category Code. 

RMS_Interface Interface 

IA-32062  Attachment XML Import and Extraction Capabilities - 

Enhancement to add the capability to Extract RMS 

Attachment data into an XML Format for interfacing 

or exchanging with other systems. 

RMS_Interface Interface 

http://jira.interact911.com/jira/browse/IA-32131
http://jira.interact911.com/jira/browse/IA-31994
http://jira.interact911.com/jira/browse/IA-31883
http://jira.interact911.com/jira/browse/IA-32073
http://jira.interact911.com/jira/browse/IA-31263
http://jira.interact911.com/jira/browse/IA-31746
http://jira.interact911.com/jira/browse/IA-31745
http://jira.interact911.com/jira/browse/IA-32247
http://jira.interact911.com/jira/browse/IA-32062
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Issue ID Summary Component/s Type of Issue 

IA-32041  Civil Process XML Import and Extraction Capabilities - 

This Enhancement adds a new XML Document 

Category Code type and configuration for loading 

XML Civil Process documents. CPX.  

RMS_Interface Interface 

IA-32268  Automated Incident Status Update Multi-Tier 

Organization Option - Incident status update logic has 

been modified to support a multi-tier organizational 

structure and look across all agencies within the 

organization rather than a specific child agency when 

determining the incident report. 

RMS_Interface Interface 

IA-32251  Add additional functionality to Dataload Package for 

data migrations 

RMS_Interface Interface 

IA-32238  Logisys CAD - The Logisys CAD interface now includes 

the Agency Code value when creating the Incident 

Supplement record.  

RMS_Interface Interface 

IA-31747  GIS Interface - GEO centric queries are performed 

against the RMS on specified intervals to produce 

comma delimited flat files containing incremental 

incident GIS data. Files are then uploaded to the 

client/target host via secure FTPS.  

RMS_Interface Interface 

IA-31035  Multi-tier Agency not forcing user to sign out when 

changing temporary assignment.   

RMS_Multilevel Hierarchy Defect 

IA-31872  Officer Daily Logs - Time Categories were missing.  

The value was being populated in the DB; however it 

wasn't being displayed once you reloaded the page. 

RMS_ODL_OfficerDailyLogs Defect 

IA-31942  Resolved error loading chart for Officer Daily Logs RMS_ODL_OfficerDailyLogs Defect 

IA-32232  Resolved UCR Report issue where Group B arrests do 

not report Incident # 

RMS_ReportingUCR Defect 

IA-32183  Modifications to the UCR Hate Crimes report  RMS_ReportingUCR Reports 

 

http://jira.interact911.com/jira/browse/IA-32041
http://jira.interact911.com/jira/browse/IA-32268
http://jira.interact911.com/jira/browse/IA-32251
http://jira.interact911.com/jira/browse/IA-32238
http://jira.interact911.com/jira/browse/IA-31747
http://jira.interact911.com/jira/browse/IA-31035
http://jira.interact911.com/jira/browse/IA-31872
http://jira.interact911.com/jira/browse/IA-31942
http://jira.interact911.com/jira/browse/IA-32232
http://jira.interact911.com/jira/browse/IA-32183

