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Online RMS 10.16.3 InterAct

INTRODUCTION

This document provides an overview of the software changes being delivered in the 10.16.3
maintenance release of the InterAct Online RMS product. This document is intended to
provide awareness of items resolved in InterAct Online RMS maintenance releases.

RELEASE SUMMARY STATUS

InterAct Online RMS 10.16.3 maintenance release will be installed to the production and
training environments on Feb 28”‘, 2014.

FOR ADDITIONAL INFORMATION

If you have specific questions regarding this product release notice or require additional
information, please contact RMS Operations at RMSOPERATIONS@interact911.com.

MAINTENANCE RELEASE 10.16.3 ISSUE LISTING

This appendix contains the following tables:

. Table 1 — Release Items

TABLE 1: RELEASE ITEMS

Issue ID Summary Component/s Type of Issue

1A-32377 | Administration - Resolved issue caused by RMS_Admin Bug/Defect
updating the Agency Information page resulting in
un-checking check boxes

1A-31858 | Calls For Service - Resolved issue with the CFS RMS_CallsForService Bug/Defect
Search Results where they could not be sorted.

1A-32459 | Calls For Service Search - Enhanced default agency RMS_CallsForService Bug/Defect
when the users agency was not listed in the LOV.

1A-32331 | Case Management - Resolved issue viewing RMS_Cases Bug/Defect
Custom Form from Case

1A-3578 Evidence - Added validation logic to prevent RMS_Evidence Bug/Defect
Evidence Location from containing double quotes
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resulting in Edit/Delete errors

1A-31311 | Evidence - Resolved print formatting issue on the RMS_Evidence, RMS_Printing Bug/Defect
Evidence Receipt that was causing the owners
name to be cut off.

1A-32340 | Incident Mapping - Resolved Incident mapping RMS_IncidentMapping Bug/Defect
issue where the displayed results did not meet
the filtered requirements.

1A-32223 | Incident Mapping - Resolved mapping issue - The RMS_IncidentMapping Bug/Defect
"Total Incidents Found" number now updates
based on the number of incidents according to the
selected layers.

1A-32275 | Incident Print — Resolved print issue using the "Go RMS_IncidentReport, Bug/Defect
Back" function that was presented using "Google RMS_UI_Userinterface
Chrome".

1A-32337 | Incident Report - CFS - Resolved narrative RMS_CADtoRMSintegration, Bug/Defect
formatting issue which caused "Quotes and RMS_CallsForService,
Apostrophes" to display incorrectly on printed RMS_IncidentReport,
report. RMS_Printing

1A-31272 | Incident Report - Property - Add validation code RMS_Evidence, Bug/Defect
check when navigating away from the property RMS_IncidentReport,
screen to check for incomplete or unsaved RMS_Notifications
property. Also added warning to inform the end
user.

1A-32497 | Incident Report - Resolved "Invalid" Validation RMS_IncidentReport Bug/Defect
error preventing the report from being submitted.

1A-31862 | Incident Report - Resolved Incident Report RMS_Admin, Bug/Defect
generation error by adding validation for the RMS_IncidentReport
incident report number field where the report
number is not auto generated.
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Issue ID Summary Component/s Type of Issue

1A-32016 | Incident Report - Resolved Incident Report RMS_CADtoRMSintegration Interface
generation issue caused by Officer ID information
from the CAD Interface being "Case Sensitive".

1A-32385 | Incident Report - Resolved issue displaying RMS_IncidentReport Bug/Defect
"Known Offender" without DOB

1A-32442 | Incident Report - Resolved issue where unknown RMS_IncidentReport Bug/Defect
victim was duplicated as an unknown offender.

1A-32264 | Incident Report - Resolved Property & Vehicles RMS_IncidentReport Bug/Defect
display issue that happened only when the
incident status was manually changed to
'Disapproved’ or 'Initial'.

1A-31748 | Interface - Developed new PACC-PAMM Interface RMS_InterfaceToSAS_Courts Interface

1A-32411 | Interface - Resolved Interface import issue with RMS_Interface Interface
Date Format

1A-32476 | Master Indices — Name - Resolved database error RMS_Masterindices Bug/Defect
when Alias name was searched but not linked to
primary name record

1A-32343 | Master Indices - Vehicle - Resolved Incident recall RMS_IncidentReport, Bug/Defect
issue with historical Vehicle Information. RMS_Masterindices

1A-3587 MICR - Resolved MICR Update issue RMS_DataSubmissions, Bug/Defect

RMS_ReportingMICR

1A-32378 | Mug Shot - Resolved RMS/JMS Mug shot interface RMS_JMS-RMS_Integration Bug/Defect
issue caused by the application not being able to
resolve a collapsed name record

1A-32243 | NIBRS Data Submission - Added validation logic to RMS_DataSubmissions, Bug/Defect
prevent invalid Aggravated Assault Circumstances RMS_FBI_Report
resulting in a 480 error.

February 28, 2014 Product Release Bulletin 5


http://jira.interact911.com/jira/browse/IA-32016
http://jira.interact911.com/jira/browse/IA-32385
http://jira.interact911.com/jira/browse/IA-32442
http://jira.interact911.com/jira/browse/IA-32264
http://jira.interact911.com/jira/browse/IA-31748
http://jira.interact911.com/jira/browse/IA-32411
http://jira.interact911.com/jira/browse/IA-32476
http://jira.interact911.com/jira/browse/IA-32343
http://jira.interact911.com/jira/browse/IA-3587
http://jira.interact911.com/jira/browse/IA-32378
http://jira.interact911.com/jira/browse/IA-32243

Online RMS 10.16.3

InterAct

Issue ID Summary Component/s Type of Issue

1A-32405 | NIBRS Data Submissions - Added validation logic RMS_DataSubmissions, Bug/Defect
to verify that the number of drugs actually RMS_FBI_Report
reported matches the total reported.

1A-31009 | NIBRS Data Submissions — Remove ‘Final Edit’ RMS_DataSubmissions Bug/Defect
status from Error Reporting screen

1A-32404 | NIBRS Data Submissions - Resolved error caused RMS_DataSubmissions, Bug/Defect
by duplicated unknown drug type being entered RMS_FBI_Report
multiple times resulting in error 306.

1A-32406 | NIBRS Data Submissions - Resolved issue caused RMS_DataSubmissions, Bug/Defect
by Aggravated Assault Circumstance being RMS_FBI_Report
reported with a higher offense which in turn
cancelled out the original reported offense.

1A-31378 | NIBRS Data Submissions - Resolved issue where RMS_IncidentReport Bug/Defect
the "Cargo Theft" flag was left enabled after being
removed via a supplemental report.

1A-32407 | NIBRS Data Submissions - Resolved issue with RMS_DataSubmissions, Bug/Defect
data being submitted when victim was not 'l' or 'L’ RMS_FBI_Report
resulting in error 458.

1A-31682 | NIBRS Data Submissions - Resolved issued where RMS_DataSubmissions, Bug/Defect
the Add to Open Dataset stopped working if row RMS_FBI_Report
is selected twice.

1A-32401 | NIBRS Data Submissions - Resolved NIBRS RMS_DataSubmissions, Bug/Defect
validation Error 070 caused by the Offender not RMS_FBI_Report
being present in the report.

1A-32403 | NIBRS Data Submissions - Resolved validation RMS_DataSubmissions, Bug/Defect
error caused by invalid data being associated with RMS_FBI_Report
a drug offense resulting in an error 219.

1A-32350 | Notifications - Resolved invalid Notification error RMS_CustomForms-Fields, Bug/Defect
caused by the creation and deletion of a custom RMS_Notifications
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form.

1A-32366

Tow Impound - Resolved Tow Impound release
error caused by admin deleting the required
ROLE.

RMS_VehicleTow&Impound

Bug/Defect

1A-32512

UCR Data Submissions - Resolved issue accessing
previously submitted files due to the file suffix
being in an incorrect format.

RMS_DataSubmissions

Bug/Defect

1A-32417

UCR Data Submissions - Resolved issue properly
recording burglary offenses

RMS_ReportingUCR

Bug/Defect

1A-31019

UCR Data Submissions - Resolved Open Data Set
issue from converted legacy data.

RMS_DataSubmissions,
RMS_ReportingUCR

Bug/Defect

1A-32151

Warrants - Improved Warrant Search and Warrant
Services capabilities so that they are based upon
the Root Organization or Agency.

RMS_Warrants

Enhancement
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