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INTRODUCTION 

This document provides an overview of the software changes being delivered in the 10.16.4 
maintenance release of the InterAct Online RMS product. This document is intended to 
provide awareness of items resolved in InterAct Online RMS maintenance releases. 

RELEASE SUMMARY STATUS 

InterAct Online RMS 10.16.4 maintenance release will be installed to the production and 
training environments on Apr 8th, 2014.  

FOR ADDITIONAL INFORMATION 

If you have specific questions regarding this product release notice or require additional 
information, please contact RMS Operations at RMSOPERATIONS@interact911.com.  

MAINTENANCE RELEASE 10.16.3 ISSUE LISTING 

      This appendix contains the following tables: 

• Table 1 – Release Items 

TABLE 1: RELEASE ITEMS 

Issue ID Summary Component/s Type of Issue 

IA-32631  Administration:  Resolved issue adding Local 

Offense Code 

RMS_Admin, RMS_Offenses Bug/Defect 

IA-32592  Custom Forms:  Resolved error searching for a 

"Custom Form" 

RMS_CustomForms-Fields, 

RMS_Searching-General 

Bug/Defect 

IA-32615  Data Submission - MICR:  Resolved link issue 

preventing some Datasets not to be selectable. 

RMS_DataSubmissions Bug/Defect 

IA-32568  Data Submission - NIBRS:  Added check to prevent 

error 419 due to extra data elements being 

selected. 

RMS_DataSubmissions, 

RMS_FBI_Report 

Bug/Defect 

IA-32648  Field Arrest - Excel Export:  Increased the Field 

Arrest export capabilities to 500 records.  

RMS_FieldArrest Bug/Defect 

http://jira.interact911.com/jira/browse/IA-32631
http://jira.interact911.com/jira/browse/IA-32592
http://jira.interact911.com/jira/browse/IA-32615
http://jira.interact911.com/jira/browse/IA-32568
http://jira.interact911.com/jira/browse/IA-32648
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Issue ID Summary Component/s Type of Issue 

IA-32494  Field Arrest:  Resolved link to Incident Report error 

caused by invalid Vehicle ID. 

RMS_FieldArrest, 

RMS_IncidentReport, 

RMS_MasterIndices 

Bug/Defect 

IA-32738  Incident Report – Print:  Added AM/PM 

designation to the printed output footer 

RMS_Printing Bug/Defect 

IA-32653  Incident Report - Transfer:  Modified logic to allow 

the transfer of an incident to any agency within the 

current schema 

RMS_IncidentReport Enhancement 

IA-32745  Incident Report - Validation:  Resolved "Burglary" 

offense validation issue where "Victim = Person" 

was required but a "Victim = Business" was already 

defined. 

RMS_IncidentReport Bug/Defect 

IA-32646  Incident Report - Validation:  Resolved "Cargo 

Theft" offense validation issue where the value 

could not be saved 

RMS_IncidentReport Bug/Defect 

IA-32742  Interface - Logisys CAD:  Remapped XML import 

data to resolve CFS search issue. 

RMS_Interface Bug/Defect 

IA-32658  Interface - CAD NG:  Added additional logic to 

create Incident Report based on Unit Agency when 

no responsible officer ID was sent from CAD. 

RMS_CADtoRMSintegration Enhancement 

IA-32381  Interface - CAD:  Added support for PSSI CAD. RMS_CADtoRMSintegration Interface 

IA-32439  Interface - CAD:  Changed import logic to ignore 

Address Subtype when configured. 

RMS_CADtoRMSintegration, 

RMS_MasterIndices 

Enhancement 

IA-32731  Interface - CAD:  Resolved CFS and Incident 

creation error if CAD Organization was greater than 

(25) characters. 

RMS_CADtoRMSintegration Bug/Defect 

IA-32438  Master Index - Address:  Resolved display error 

caused by Address Collapse Via commonplace 

RMS_Collapse Bug/Defect 

http://jira.interact911.com/jira/browse/IA-32494
http://jira.interact911.com/jira/browse/IA-32738
http://jira.interact911.com/jira/browse/IA-32653
http://jira.interact911.com/jira/browse/IA-32745
http://jira.interact911.com/jira/browse/IA-32646
http://jira.interact911.com/jira/browse/IA-32742
http://jira.interact911.com/jira/browse/IA-32658
http://jira.interact911.com/jira/browse/IA-32381
http://jira.interact911.com/jira/browse/IA-32439
http://jira.interact911.com/jira/browse/IA-32731
http://jira.interact911.com/jira/browse/IA-32438
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Issue ID Summary Component/s Type of Issue 

name 

IA-32476  Master Index - Name:  Resolved Alias name search 

issue where the name had been previously 

collapsed. 

RMS_MasterIndices Bug/Defect 

IA-32562  Master Index - Name:  Resolved Name Collapse 

issue where original and collapsed Organization 

where still being displayed. 

RMS_Collapse, 

RMS_RecordsManagement 

Bug/Defect 

IA-32782 Master Index - Name:  Resolved Name display issue 

which caused the screen to turn Gray. 

RMS_MasterIndices Bug/Defect 

IA-32597  Performance - Arrest Search:  Changed query 

causing Arrest search slowness. 

RMS_FieldArrest Performance 

IA-32618  Performance - Master Name:  Resolved query issue 

adding new name which was taking over a minute 

to save. 

RMS_MasterIndices Performance 

IA-32626  Reporting - UCR: - Resolved "Return A" Supplement 

issue where the Vehicle information was being 

reported as Larceny and Vehicle theft. 

RMS_ReportingUCR Bug/Defect 

IA-32518  Reporting - UCR:  Resolved Adult Arrest report 

count errors 

RMS_ReportingUCR Reports-

Defect 

IA-2859  Reports - Crime Comparison Report:  Added 

support for offense comparison report. 

RMS_Reporting_Jasper_Ad-

Hoc 

Enhancement 

IA-32630  Search - Evidence: Resolved "Evidence" display 

Issue 

RMS_Evidence Bug/Defect 

IA-32570  Search - Vehicle:  Resolved inability to search for 

vehicles after update or adding License or VIN. 

RMS_MasterIndices, 

RMS_Searching-General 

Bug/Defect 

IA-32569  Tow Impound:  Resolved issue releasing Tow 

Impound for a master name record that has been 

RMS_Collapse, Bug/Defect 

http://jira.interact911.com/jira/browse/IA-32476
http://jira.interact911.com/jira/browse/IA-32562
http://jira.interact911.com/jira/browse/IA-32597
http://jira.interact911.com/jira/browse/IA-32618
http://jira.interact911.com/jira/browse/IA-32626
http://jira.interact911.com/jira/browse/IA-32518
http://jira.interact911.com/jira/browse/IA-2859
http://jira.interact911.com/jira/browse/IA-32630
http://jira.interact911.com/jira/browse/IA-32570
http://jira.interact911.com/jira/browse/IA-32569
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Issue ID Summary Component/s Type of Issue 

collapsed. RMS_VehicleTow&Impound 

IA-32520  UCR Reports – Resolved miss-match on 

corresponding lines on Return A 01, 02, 03, 05, 06 

RMS_ReportingUCR Reports-

Defect 

 

http://jira.interact911.com/jira/browse/IA-32520

