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INTRODUCTION 

This document provides an overview of the software changes being delivered in the 10.17.2 
maintenance release of the InterAct RMS product. This document is intended to provide 
awareness of items resolved in InterAct RMS maintenance releases. 

RELEASE SUMMARY STATUS 

InterAct RMS 10.17.2 maintenance release will be installed to the production and training 
environments on July 1, 2014.  

FOR ADDITIONAL INFORMATION 

If you have specific questions regarding this product release notice or require additional 
information, please contact RMS Operations at RMSOPERATIONS@interact911.com.  

MAINTENANCE RELEASE 10.17.2 ISSUE LISTING 

       

Table 1: Release Items 

Issue ID Summary Component/s Type of Issue 

IA-33413 

TTI115474 

Administrative - Resolves error when selecting 

NEXT in the Admin Officer Table 

RMS_Admin Bug/Defect 

IA-33237 

TTN115299 

TTN114761  

CAD Interface - Modified "Calls for Service" 

import logic to better determine the Primary 

officer when no primary officer is identified. 

RMS_CADtoRMSintegration Enhancement 

IA-33047 

TTN114761 

CAD Interface - Modified "Calls for Service" 

import logic to only process the Officer ID one 

time even though they were assigned to the 

same unit (6) times 

RMS_CADtoRMSintegration Enhancement 

IA-33137 CAD Interface - Modified address parsing from 

PSSI CAD to be standardized as 

PremiseAddress@CommonPlaceName 

RMS_CADtoRMSintegration Enhancement 

IA-33155 CAD Interface - Modified incident Report RMS_CADtoRMSintegration Enhancement 

http://jira.interact911.com/jira/browse/IA-33413
http://jira.interact911.com/jira/browse/IA-33413
http://jira.interact911.com/jira/browse/IA-33237
http://jira.interact911.com/jira/browse/IA-33237
http://jira.interact911.com/jira/browse/IA-33237
http://jira.interact911.com/jira/browse/IA-33047
http://jira.interact911.com/jira/browse/IA-33047
http://jira.interact911.com/jira/browse/IA-33137
http://jira.interact911.com/jira/browse/IA-33155
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Issue ID Summary Component/s Type of Issue 

Creation Logic when using Tiburon CAD in an 

effort to identify the NIBRS reporting agency 

during the creation of an Incident Report. 

IA-33236 

TTN114777 

Case Management - Resolved issue where the 

"View and Edit" icons where not working to 

view/edit Cases from the Approved Incident 

page 

RMS_IncidentReport Bug/Defect 

IA-32991 Incident Approval - Expanded Notification 

Comment field in the database to allow 4,000 

characters resolving error trying to approve an 

Incident Report. 

RMS_IncidentReport Bug/Defect 

IA-33190 Incident Report - Added default of "Select" for 

Incident Report "Geographic Location" LOV 

RMS_IncidentReport Bug/Defect 

IA-33205 

TTN115162 

Incident Report - Enhancement to allow Incident 

Report file attachment type  of "csv". 

RMS_IncidentReport Enhancement 

IA-33207 Incident Report - Removed "Case Decision" 

request on supplements that already had an 

existing Case. 

RMS_IncidentReport Bug/Defect 

IA-33206 Incident Report - Resolved missing "Narrative" 

validation requirement when creating 

supplemental report. 

RMS_IncidentReport Bug/Defect 

IA-33468 Incident Reports – Resolved issue with Login ID 

of 30 characters or more causing error when 

updating an Offense 

RMS_IncidentReport Bug/Defect 

IA-33170 Jasper Reports - Created Jasper Domain 

containing NIBRS Group A and B offenses for 

Indiana  

RMS_Reporting_Jasper_Ad-

Hoc 

Reports 

IA-33128 NIBRS Data Submission - Resolved issue with 

Internet Explorer "Posting" submission data and 

RMS_DataSubmissions Bug/Defect 

http://jira.interact911.com/jira/browse/IA-33236
http://jira.interact911.com/jira/browse/IA-33236
http://jira.interact911.com/jira/browse/IA-32991
http://jira.interact911.com/jira/browse/IA-33190
http://jira.interact911.com/jira/browse/IA-33205
http://jira.interact911.com/jira/browse/IA-33205
http://jira.interact911.com/jira/browse/IA-33207
http://jira.interact911.com/jira/browse/IA-33206
http://jira.interact911.com/jira/browse/IA-33468
http://jira.interact911.com/jira/browse/IA-33170
http://jira.interact911.com/jira/browse/IA-33128
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Issue ID Summary Component/s Type of Issue 

causing error. 

IA-32513 NIBRS Validation - Added Victim = Person 

requirement for Robbery of a Business 

RMS_DataSubmissions, 

RMS_FBI_Report, RMS_NIBRS 

Bug/Defect 

IA-33202 

TTN115256  

ODL - Resolved "Officer Daily Log" code setup 

issue introduce by 10.17.0 enhancements which 

resulted in "Activity and Statistics Report" issues 

RMS_ODL_OfficerDailyLogs, 

RMS_Reporting_ApplicationR

eports 

Bug/Defect 

IA-33457 Performance - Separated the XML Interface 

extract procedure into a standalone procedure in 

an effort to improve error handling 

RMS_Interface Technical 

IA-33216 Permissions - Closed issue that allowed user to 

gain access to Admin Tables under a particular 

workflow. 

RMS_IncidentReport, 

RMS_Officer 

Bug/Defect 

IA-33189 Resolved "County of Occurrence" save issue in 

Wizard Mode. 

RMS_IncidentReport Bug/Defect 

IA-33467 

TTN115513 

Security - Resolved "Reset Password" Security 

issue 

RMS_Security Bug/Defect 

IA-33213 

TTN115282 

UCR Data Submissions - Reopened & Reset 

submission dataset per customer request. 

RMS_DataSubmissions Usability 

 

http://jira.interact911.com/jira/browse/IA-32513
http://jira.interact911.com/jira/browse/IA-33202
http://jira.interact911.com/jira/browse/IA-33202
http://jira.interact911.com/jira/browse/IA-33457
http://jira.interact911.com/jira/browse/IA-33216
http://jira.interact911.com/jira/browse/IA-33189
http://jira.interact911.com/jira/browse/IA-33467
http://jira.interact911.com/jira/browse/IA-33467
http://jira.interact911.com/jira/browse/IA-33213
http://jira.interact911.com/jira/browse/IA-33213

