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INTRODUCTION 

This document provides an overview of the software changes being delivered in the 10.18.3 
release of the InterAct RMS product. This document is intended to provide information to assist 
in release preparation activities including: 

• Internal staff training  

• Customer release training 

• Customer release notes 

• Release announcement and promotion 

• Online help and eLearning updates 

• Updates to web site product information and product collateral 
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RELEASE OVERVIEW 

This section includes an overview of major enhancements included in the 10.18.3 release. Items 
marked with an asterisk are released in a disabled state and may require agency configuration, 
deployment of multiple InterAct products, and/or additional training prior to the capabilities 
being enabled for an agency. Agencies that are interested in the below capabilities should 
inquire with InterAct’s Operation/Support team by submitting a help ticket. Additional 
information is provided in the summary overview sections.  

The scope of this release is defined below: 

 Report Enhancements 

 
o New “Evidence Status” Report   
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RELEASE MILESTONES 

The following table contains the high level release milestones. 

 

Start 
Date 

End Date Milestone 

1-Oct 3-Oct 10.18.3 Planning & Assignments 

28-Oct 28-Oct 10.18.3 Code Lock 

29-Oct 3-Nov 10.18.3 Stabilization 

4-Nov 4-Nov 10.18.3 Release Installs 
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NEW FEATURES 

The following are the new features and enhancements included in the release of InterAct RMS 
version 10.18.3. 

 

ENHANCEMENTS 

 

EVIDENCE REPORTS 

 

IA-32429 - Reports – Evidence Status   

(TTN113044, TTN113264, TTN116832, TTN112102) 

All previous “Evidence” reports have been redesigned and replaced with a single “Evidence 

Status” report that allows the user to define the report input parameters.  

 

This new report is found at the same location as the previous evidence reports.  

New “Evidence Status” Report    Old “Evidence Reports” have been removed 

          

 

 

  

http://jira.interact911.com/jira/browse/IA-32429


InterAct RMS 10.18.3  

November 4, 2014 Product Release Bulletin 8 

The report input parameters are defined by the user at runtime  

 Agency is a required field.   

 Additional filter criteria 

-  Evidence by Incident Report Date 

-  Age of evidence 

-  Evidence by Status    

-  List of Evidence by Lead Investigator or Primary Officer  
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Sample Output report: 

 

 

 

FOR ADDITIONAL INFORMATION 

If you have specific questions regarding this product release notice or require additional 
information, please contact Product Management at RMS_Product@interact911.com.  
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APPENDIX: RELEASE 10.18.3 DETAILED JIRA LISTING 

TABLE A: RELEASE ENHANCEMENTS AND PRODUCT DEFECT FIXES 

This table contains the major product defect JIRAs resolved in the 10.18.3 release along with 

additional enhancement not documented above.  

 

JIRA ID Summary Component/s Type of Issue 

IA-34533 
TTN117120 

Case Management:  Resolved error trying to 
change LEA Case # 

RMS_Cases Bug/Defect 

IA-3611 

CLERY Daily Crime Log:  Resolve location 
workflow issue when 'Common Place Name' 
was non-existent 

RMS_Reporting_iReports, 
RMS_ReportingCLERY 

Enhancement 
Hotfixed 
Deployed 

IA-34555 
TTN117208 

CLERY Daily Crime Log:  Resolved incorrect 
Occurrence Date being displayed RMS_ReportingCLERY 

Bug/Defect 
Hotfixed 
Deployed 

IA-34791 

CLERY:  Incident Approval does not populate 
CLERY Submission Values, issue resolved. 
 

RMS_ReportingCLERY Bug/Defect 

IA-34778 
CLERY:  Location Codes are not being place 
in IBR Values Table, issue resolved  

RMS_ReportingCLERY Bug/Defect 

IA-34500 
TTN116754 

Incident Narrative:  Disabled author 
signature due to narrative conversion 
format issue 

RMS_IncidentReport, 
RMS_Printing 

Bug/Defect 
Hotfixed 
Deployed 

IA-34628 
TTI117288 

Interface - ECW:  Modified DOB translation 
format to MM/DD/YYYY RMS_Interface 

Bug/Defect 
Hotfixed 
Deployed 

IA-34532 

IBR Reporting - MS:  Resolved 
undocumented MS submission requirement 
involving City Indicators 

RMS_Admin 
Bug/Defect 

Hotfixed 
Deployed 

IA-34606 

IBR Reporting - MS:  Rebuilt Open Dataset 
for (MS24) to also include Mississippi City 
Indicator 

RMS_DataSubmissions 
Bug/Defect 

Hotfixed 
Deployed 

IA-34659 

IBR Reporting - MS:  Removed duplicate 
Incident segments from (MS24) RMS_Reporting_NIBRS 

Bug/Defect 
Hotfixed 
Deployed 

IA-34705 

IBR Reporting - IN:  Rebuilt Open Dataset for 
(IN42) due to validation setup issue RMS_DataSubmissions 

Bug/Defect 
Hotfixed 
Deployed 

IA-34604 
IBR Reporting - IN:  Rebuilt Open Dataset for 
(IN49) due to Organizational Rollup issue 

RMS_Reporting_NIBRS Bug/Defect 
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