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INTRODUCTION 

This document provides an overview of the software changes being delivered in the 10.19.1 
release of the InterAct RMS product. This document is intended to provide information to assist 
in release preparation activities including: 

• Internal staff training  

• Customer release training 

• Customer release notes 

• Release announcement and promotion 

• Online help and eLearning updates 

• Updates to web site product information and product collateral 
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RELEASE MILESTONES 

The following table contains the high level release milestones. 

 

Start 
Date 

End Date Milestone 

17-Nov 18-Dec 10.19.1 Planning & Assignments 

27-Jan 27-Jan 10.19.1 Code Lock 

28-Jan 1-Feb 10.19.1 Stabilization 

2-Feb 2-Feb 10.19.1 Release Installs 

 

 
 
 
 
 

FOR ADDITIONAL INFORMATION 

If you have specific questions regarding this product release notice or require additional 
information, please contact Product Management at RMS_Product@interact911.com.  
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APPENDIX: RELEASE 10.19.1 DETAILED JIRA LISTING 

TABLE A: RELEASE ENHANCEMENTS AND PRODUCT DEFECT FIXES 

This table contains the major product defect JIRAs resolved in the 10.19.1 release along with 

additional enhancement not documented above.  

 

JIRA ID Summary Component/s Type of Issue 

    

IA-36689 
TTN118530 

Calls for Service:  Resolved special character 
data issue in TX154 RMS_CallsForService 

Data Issue 
Hotfix 

Deployed 
IA-35118 

TTN117898, 
TTN117900, 
TTN117942 

 

Civil Process:  Backed out "Required Field 
Changes" that were added in 10.19.0 

RMS_CivilProcess 
Configuration 

Hotfix 
Deployed 

IA-34758 
Civil Process: Modified printed Report Log to 
display dynamic fields based on status 

RMS_CivilProcess Enhancement 

IA-35035 

Data Submission - MIBRS:   Reduced the 
length of Segment #6 from 99 characters to 
97 characters. 

RMS_DataSubmissions, 
RMS_Reporting_MIBRS 

Bug/Defect 

IA-35038 
Data Submission - MIBRS:  Corrected data 
mapping to Admin submission Segment #46.  

RMS_DataSubmissions, 
RMS_Reporting_MIBRS 

Bug/Defect 

IA-35029 
Data Submission - MIBRS:  Resolve Filename 
Format issue 

RMS_DataSubmissions, 
RMS_Reporting_MIBRS 

Bug/Defect 

IA-35039 

Data Submission - MIBRS:  Updated Admin 
Segment so that only Action type of A, M, D 
for Add, Modify, Delete are allowed. 

RMS_DataSubmissions, 
RMS_Reporting_MIBRS 

Bug/Defect 

IA-35184 
TTN118054 

Data Submission - NIBRS:  Modified mapping 
and validation for Crime-Against-Property 
100 to correct issue with vehicle collection 
data. 

RMS_IncidentReport Bug/Defect 

IA-34907 

Data Submission - SCIBRS:  Added default 
"Victim Use" field when not present 

RMS_DataSubmissions, 
RMS_Reportin_SCIBRS 

Bug/Defect 
Hotfix 

Deployed 

IA-34908 

Data Submission - SCIBRS:  Added Ethnicity 
to Offender Segment 

RMS_DataSubmissions, 
RMS_Reportin_SCIBRS 

Bug/Defect 
Hotfix 

Deployed 

IA-34906 

Data Submission - SCIBRS:  Added Ethnicity 
validation to Arrestee 

RMS_DataSubmissions, 
RMS_Reportin_SCIBRS 

Bug/Defect 
Hotfix 

Deployed 

IA-34909 

Data Submission - SCIBRS:  Corrected 
"Method of Entry" of F or N w/Offense 23F 
23G 240 OR 220 

RMS_DataSubmissions, 
RMS_Reportin_SCIBRS 

Bug/Defect 
Hotfix 

Deployed 

http://jira.interact911.com/jira/browse/IA-36689
http://jira.interact911.com/jira/browse/IA-36689
http://jira.interact911.com/jira/browse/IA-35118
http://jira.interact911.com/jira/browse/IA-35118
http://jira.interact911.com/jira/browse/IA-35118
http://jira.interact911.com/jira/browse/IA-35118
http://jira.interact911.com/jira/browse/IA-35118
http://jira.interact911.com/jira/browse/IA-34758
http://jira.interact911.com/jira/browse/IA-35035
http://jira.interact911.com/jira/browse/IA-35038
http://jira.interact911.com/jira/browse/IA-35029
http://jira.interact911.com/jira/browse/IA-35039
http://jira.interact911.com/jira/browse/IA-35184
http://jira.interact911.com/jira/browse/IA-35184
http://jira.interact911.com/jira/browse/IA-34907
http://jira.interact911.com/jira/browse/IA-34908
http://jira.interact911.com/jira/browse/IA-34906
http://jira.interact911.com/jira/browse/IA-34909
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JIRA ID Summary Component/s Type of Issue 

IA-34911 

Data Submission - SCIBRS:  Corrected Drug 
Offense mapping issue in the submission file 

RMS_DataSubmissions, 
RMS_Reportin_SCIBRS 

Bug/Defect 
Hotfix 

Deployed 

IA-34912 

Data Submission - SCIBRS:  Corrected Hate 
Bias mapping issue in the data submission 
file 

RMS_DataSubmissions, 
RMS_Reportin_SCIBRS 

Bug/Defect 
Hotfix 

Deployed 

IA-34910 

Data Submission - SCIBRS:  Corrected Victim 
Residence mapping values to be J,S,O or U 

RMS_DataSubmissions, 
RMS_Reportin_SCIBRS 

Bug/Defect 
Hotfix 

Deployed 

IA-34913 

Data Submission - SCIBRS:  Modified Offense 
Date formatting to expected submission file 
format YYYYMMDD 

RMS_DataSubmissions, 
RMS_Reportin_SCIBRS 

Bug/Defect 
Hotfix 

Deployed 

IA-35326 

Data Submission - SCIRBS:  Offender 
Ethnicity Validation cannot be cleared when 
using a non-numbered Unknown Offender, 
issue resolved 

RMS_IncidentReport 
Bug/Defect 

Hotfix 
Deployed 

IA-36774 

Data Submission - VIBRS:  Incidents that are 
rejected from a closed DS are reprocessed 
and moved into the open DS as NIBRS, issue 
resolved 

RMS_DataSubmissions Bug/Defect 

IA-35165 

Data Submission - VIBRS:  Modified 
submission file so that NULL Numeric fields 
were written as "Zero" 

RMS_DataSubmissions, 
RMS_Reporting_VIBRS 

Bug/Defect 

IA-35179 

Data Submissions - SCIBRS:  Added Ethnicity 
validation to Incident Report Offender 

RMS_DataSubmissions, 
RMS_Reportin_SCIBRS 

Bug/Defect 
Hotfix 

Deployed 

IA-35014 

Data Submissions - SCIBRS:  Corrected 
Offense Segment fields 65-66 for "Second 
Location/Premise Type"  

RMS_DataSubmissions, 
RMS_Reportin_SCIBRS 

Bug/Defect 
Hotfix 

Deployed 

IA-35299 

Data Submissions - VIBRS:  Modified the 
logic used to created the Moth/Year Activity 
Date in the submission file 

RMS_DataSubmissions, 
RMS_Reportin_SCIBRS, 
RMS_Reporting_VIBRS 

Bug/Defect 

IA-34984 
TTN117889 

Evidence Label Designer:  Added Evidence ID 
to Barcode 

RMS_BarCodeScanner, 
RMS_Evidence 

Enhancement 
Hotfix 

Deployed 
IA-35136 

TTN117959 
TTN118090 

 

Evidence Label:  Label displays "No Report" 
when printed from Mass Check-In, issue 
resolved 

RMS_Evidence Bug/Defect 

IA-35129 
TTN117935 
TTN117985 

Evidence Label:  Print Evidence Label from 
Evidence Check-in does not work, issue 
resolved 

RMS_Evidence 
Bug/Defect 

Hotfix 
Deployed 

IA-36721 
TTN118507 

Evidence Receipt:  Printed Report was 
displaying Check-In officer, not Check-out 
officer.  

RMS_Evidence, 
RMS_Printing 

Bug/Defect 

http://jira.interact911.com/jira/browse/IA-34911
http://jira.interact911.com/jira/browse/IA-34912
http://jira.interact911.com/jira/browse/IA-34910
http://jira.interact911.com/jira/browse/IA-34913
http://jira.interact911.com/jira/browse/IA-35326
http://jira.interact911.com/jira/browse/IA-36774
http://jira.interact911.com/jira/browse/IA-35165
http://jira.interact911.com/jira/browse/IA-35179
http://jira.interact911.com/jira/browse/IA-35014
http://jira.interact911.com/jira/browse/IA-35299
http://jira.interact911.com/jira/browse/IA-34984
http://jira.interact911.com/jira/browse/IA-34984
http://jira.interact911.com/jira/browse/IA-35136
http://jira.interact911.com/jira/browse/IA-35136
http://jira.interact911.com/jira/browse/IA-35136
http://jira.interact911.com/jira/browse/IA-35136
http://jira.interact911.com/jira/browse/IA-35129
http://jira.interact911.com/jira/browse/IA-35129
http://jira.interact911.com/jira/browse/IA-35129
http://jira.interact911.com/jira/browse/IA-36721
http://jira.interact911.com/jira/browse/IA-36721
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JIRA ID Summary Component/s Type of Issue 

IA-35143 
TTN117928, 
TTN117991, 
TTN118489, 
TTN118458, 
TTN118388, 
TTN118324, 
TTN118225, 
TTN118097, 
TTN118069, 
TTN118068, 
TTN118051, 
TTN118595, 
TTN118489, 
TTN118595,  

Field Arrest:  Resolved Name Employment 
data issues preventing Field Arrest from 
being completed. 

RMS_MasterIndices 
Data Issue 

Hotfix 
Deployed 

IA-35148 
TTN117972 

Incident Address:  Null Creator ID and 
Creator Date on Addresses is causing 
Application Issues for Geo Verify, Data Issue 
resolved 

RMS_MasterIndices 
Bug/Defect 

Hotfix 
Deployed 

IA-35144 

Incident Report - Geographic Location:  
Modified LOV to display all Geographic 
Agencies in a schema. 

RMS_IncidentReport 
Bug/Defect 

Hotfix 
Deployed 

IA-34971 

Incident Report - Vehicle:   Missing Vehicle 
description yielded the Incident Report 
unusable, issue resolved 

RMS_IncidentReport, 
RMS_MasterIndices 

Bug/Defect 
Hotfix 

Deployed 

IA-34609 

Incident Report:  Corrected logic issues for 
Incident Agency and NIBRS Reporting 
Agency when the information is supplied by 
CAD. 

RMS_DataSubmissions, 
RMS_IncidentReport, 

RMS_Reporting_NIBRS 
Bug/Defect 

IA-36722 
TTN118499 

Incident Report:  Missing Offense 
description caused vehicle information not 
to display, issue resolved. 

RMS_IncidentReport, 
RMS_MasterIndices, 

RMS_Printing 
Bug/Defect 

IA-35015 

Incident Report:  Property Associated With 
Two Or More Offenses Causes Property 
Value to Increase, issue resolved 

RMS_IncidentReport, 
RMS_Printing 

Bug/Defect 
Hotfix 

Deployed 

IA-35313 
TTN118186 

Incident Report:  Resolved data issue at 
MDTA causing inability to save County of 
Occurrence  

RMS_IncidentReport 
Bug/Defect 

Hotfix 
Deployed 

IA-35235 
TTN118140 
TTN118215 

Incident Report:  Resolved Firefox & Chrome 
browser issue preventing Victim Offense 
Details from being saved. 

RMS_IncidentReport Bug/Defect 

IA-36668 
Interface - CAD:  Modified CAD Standard 
XML mapping for Vehicle License Type 

RMS_Interface_CADtoRM
Sintegration 

Bug/Defect 

IA-35258 
Interface CAD:  Modified CAD Standard XML 
processing to better manage invalid officers. 

RMS_Interface_CADtoRM
Sintegration 

Bug/Defect 

IA-34587 
TTN117265 

Master Address:  Modified parsing 
procedure to handle 'U.S.' in street name 

RMS_MasterIndices Bug/Defect 

http://jira.interact911.com/jira/browse/IA-35143
http://jira.interact911.com/jira/browse/IA-35143
http://jira.interact911.com/jira/browse/IA-35143
http://jira.interact911.com/jira/browse/IA-35143
http://jira.interact911.com/jira/browse/IA-35143
http://jira.interact911.com/jira/browse/IA-35143
http://jira.interact911.com/jira/browse/IA-35143
http://jira.interact911.com/jira/browse/IA-35143
http://jira.interact911.com/jira/browse/IA-35143
http://jira.interact911.com/jira/browse/IA-35143
http://jira.interact911.com/jira/browse/IA-35143
http://jira.interact911.com/jira/browse/IA-35143
http://jira.interact911.com/jira/browse/IA-35143
http://jira.interact911.com/jira/browse/IA-35143
http://jira.interact911.com/jira/browse/IA-35143
http://jira.interact911.com/jira/browse/IA-35148
http://jira.interact911.com/jira/browse/IA-35148
http://jira.interact911.com/jira/browse/IA-35144
http://jira.interact911.com/jira/browse/IA-34971
http://jira.interact911.com/jira/browse/IA-34609
http://jira.interact911.com/jira/browse/IA-36722
http://jira.interact911.com/jira/browse/IA-36722
http://jira.interact911.com/jira/browse/IA-35015
http://jira.interact911.com/jira/browse/IA-35313
http://jira.interact911.com/jira/browse/IA-35313
http://jira.interact911.com/jira/browse/IA-35235
http://jira.interact911.com/jira/browse/IA-35235
http://jira.interact911.com/jira/browse/IA-35235
http://jira.interact911.com/jira/browse/IA-36668
http://jira.interact911.com/jira/browse/IA-35258
http://jira.interact911.com/jira/browse/IA-34587
http://jira.interact911.com/jira/browse/IA-34587
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JIRA ID Summary Component/s Type of Issue 

IA-35324 
TTN118374 

Name Search:  Resolved search error caused 
by SSN = 000-00-0000 

RMS_MasterIndices, 
RMS_SmartSearch 

Bug/Defect 

IA-35210 
TTN118023 

Property Comment:  Database change 
required to resolve issue saving "Other 
Comment" to Property Record 

RMS_MasterIndices Bug/Defect 

IA-35009 
TTN117776 

Property:  Added LOV support of "Unknown" 
currency denomination to record "Coins". RMS_MasterIndices 

Enhancement 
Hotfix 

Deployed 

IA-34507 
TTN117062 

State Reporting - MICR:  Added New 2015 
Hate Bias Codes  

RMS_Reporting_MICR, 
RMS_Reporting_UCR-FBI 

standard 
Enhancement 

IA-36659 
TTN118477 

Warrant:  Resolved data issue causing 
warrant edit issue in VA27 

RMS_MasterIndices, 
RMS_Warrants 

Data Issue 
Hotfix 

Deployed 

 

http://jira.interact911.com/jira/browse/IA-35324
http://jira.interact911.com/jira/browse/IA-35324
http://jira.interact911.com/jira/browse/IA-35210
http://jira.interact911.com/jira/browse/IA-35210
http://jira.interact911.com/jira/browse/IA-35009
http://jira.interact911.com/jira/browse/IA-35009
http://jira.interact911.com/jira/browse/IA-34507
http://jira.interact911.com/jira/browse/IA-34507
http://jira.interact911.com/jira/browse/IA-36659
http://jira.interact911.com/jira/browse/IA-36659

