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INTRODUCTION

This document provides an overview of the software changes being delivered in the 10.19.2
release of the InterAct RMS product. This document is intended to provide information to assist
in release preparation activities including:

e Internal staff training

e Customer release training

e Customer release notes

e Release announcement and promotion

e Online help and eLearning updates

e Updates to web site product information and product collateral
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RELEASE MILESTONES

The following table contains the high level release milestones.

Start Date End Date Milestone

Feb-24 Feb-24 10.19.2 Code Lock

Feb-25 Mar-02 10.19.2 Stabilization
Jan-19 Feb-12 10.19.2 Planning and Assignments
Mar-03 Mar-03 10.19.2 Release Installs

FOR ADDITIONAL INFORMATION

If you have specific questions regarding this product release notice or require additional
information, please contact Product Management at RMS_Product@interact911.com.
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APPENDIX: RELEASE 10.19.2 DETAILED JIRA LISTING

|TABLE A: RELEASE ENHANCEMENTS AND PRODUCT DEFECT FIXES

This table contains the major product defect JIRAs resolved in the 10.19.2 release along with

additional enhancement not documented above.

JIRAID ‘ Summary Component/s Type of Issue
A-36746 Administrative: Resolved "Unknown Error"
TTN118639 when opening Security - Isolated to IN54 RMS_Security Usability
Data Submission - NIBRS: Added additional
IA-34580 Organization Roll-up support based on Root RMS_DataSubmissions Enhancement
ORI.
Data Submissions - NIBRS: Datasets were
IA-35091 showing incidents from other Agencies. RMS_DataSubmissions Bug/Defect
Data corrected, issue fixed by IA-34580
Data Submissions - NIBRS: Incident data was
IA-36882 being reported multiple times - Issue RMS_DataSubmissions Bug/Defect
Resolved
Dat:: Submission - SCIBR"S: Added logic to RMS_DataSubmissions,
IA-35198 the "unknown offender" to default the . Bug/Defect
. RMS_Reportin_SCIBRS
ethnicity to Unknown.
A36794 Evidence - Mass Check-Out: Resolved Page
TTN118737 Load issue caused by apostrophe in the RMS_Evidence Bug/Defect
Agency name.
Inter.face - FAD: Modified Prlmary.Offlcer RMS_ Interface_ CADtoRM
IA-37002 parsing logic to better handle multiple . ) Bug/Defect
) . Sintegration
officers on same unit
Interface - CAD: Modified Standard XML Configuration
RMS_Interf CADtoRM .
IA-36812 Import Process to capture MSAGC1 to - r;is'zeacr?a;ion ° Hotfix
MSAGC20 & Deployed
Interface - Civil Process: Modified Import Bug/Defect
IA-36765 logic to accommodate the 10.19 Civil RMS_Interface Hotfix
Process enhancements. Deployed
. Configuration
A-36847 Interface LINX: Added LINX mtgrface RMS. Interface Hotfix
- support for Maryland and Florida
Deployed
Jasper Reports: Modified View procedure to .
RMS_R rt R tAd
IA-36773 strip out the HTML tags from Narratives to - ep‘o' mg_‘ epor Usability
. ministration
allow for better formatting
A-37007 NIBRS Code Mapping: Corrected 35B Crime Bug/Defect
ng Target offense Mapping Issue - Isolated to RMS_IncidentReport Hotfix
MS24 Deployed
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http://jira.interact911.com/jira/browse/IA-36746
http://jira.interact911.com/jira/browse/IA-36746
http://jira.interact911.com/jira/browse/IA-34580
http://jira.interact911.com/jira/browse/IA-35091
http://jira.interact911.com/jira/browse/IA-36882
http://jira.interact911.com/jira/browse/IA-35198
http://jira.interact911.com/jira/browse/IA-36794
http://jira.interact911.com/jira/browse/IA-36794
http://jira.interact911.com/jira/browse/IA-37002
http://jira.interact911.com/jira/browse/IA-36812
http://jira.interact911.com/jira/browse/IA-36765
http://jira.interact911.com/jira/browse/IA-36847
http://jira.interact911.com/jira/browse/IA-36773
http://jira.interact911.com/jira/browse/IA-37007
http://jira.interact911.com/jira/browse/IA-37007
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JIRAID Summary Component/s Type of Issue

IA-36791 Search - Master Name: Performance RMS_Masterindices, Perﬁ)gi?iince
TTN118743 | Improvements RMS_Searching-General
Deployed
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http://jira.interact911.com/jira/browse/IA-36791

