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INTRODUCTION

This document provides an overview of the software changes being delivered in the 10.20.0
release of the InterAct RMS product. This document is intended to provide information to assist
in release preparation activities including:

e Internal staff training

e Customer release training

e Customer release notes

e Release announcement and promotion

e Online help and eLearning updates

e Updates to web site product information and product collateral
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RELEASE OVERVIEW

This section includes an overview of major enhancements included in the 10.20.0 release. Items
marked with an asterisk are released in a disabled state and may require agency configuration,
deployment of multiple InterAct products, and/or additional training prior to the capabilities
being enabled for an agency. Agencies that are interested in the below capabilities should
inquire with InterAct’s Operation/Support team by submitting a help ticket. Additional
information is provided in the summary overview sections.

Enhancements to this release have been applied to the following functional areas and modules:

e (Case Management

e Civil Process

e Field Arrest — Warrants

e Field Contact — Case Integration
e State Reporting

e Warrants
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RELEASE MILESTONES

The following table contains the high level release milestones.

Start

Date End Date Milestone
Nov-10 Nov-21 10.20.0 Planning
Nov-29 Dec-01 10.20.0 Code Split
Dec-01 Dec-01 10.20.0 Release Kick-Off
Mar-03 Mar-03 10.20.0 Code Lock
Mar-04 Mar-10 10.20.0 Reporting Domain Impact Analysis
Mar-04 Mar-10 10.20.0 Cycle 1 Testing / Fixes Complete
Mar-11 Mar-17 10.20.0 Cycle 2 Testing / Fixes Complete
Mar-11 Mar-17 Domain Updates Complete
Mar-17 Mar-17 10.20.0 Reports and Interfaces Complete
Mar-18 Mar-18 10.20.0 RTO
Mar-18 Mar-24 10.20.0 Cycle 3 Testing Complete
Apr-02 Apr-02 10.20.0 Final Build
Apr-07 Apr-07 10.20.0 Release
Apr-14 Apr-14 10.20.0 Production Installs
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NEW FEATURES & ENHANCEMENTS

The following are the new features and enhancements included in the release of InterAct RMS
version 10.20.0.

ADMINISTRATIVE ENHANCEMENTS

IA-34995: RULES AND VALIDATION ENGINE

Behind the scenes in RMS release 10.19, we introduced what we call our “Rules & Validation Engine”.
The initial design intent of this utility was to provide InterAct the ability scale and release our “Incident
Base Reporting” capabilities more expeditiously into new state markets while at the same time reducing
the programming resource demand on engineering.

Using our “FBI Certified NIBRS” data collection and submission logic as a base, we have achieved our
goal in the 10.20 release. We are now able to easily add customized State IBR Rules and Validation logic
into the application using our “Rules and Validation Engine”.

The benefits of this utility are not limited to state reporting. In this release, we have added some initial
support to the Incident and Field Arrest modules that will allow a user with the DBA Role to setup
customized rules within the application to better serve your needs.

For example:
e  Within the Incident Module, we now have the ability to require one offense per incident.
e Within the Field Arrest, we now have the ability to require physical descriptors, residence
address, a juvenile parent and education.

InterAct RMS - Product Release Bulletin 8
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Sample Field Arrest setup:
Add Condition Expand All  Collapse All

- 8 b

Active
] allow child Agencies to Disable This Condition

IF: Add Factor

. X A | [Eus: V][t v

THEM: Add Property

LI IR equire One Physical Description at Time of Arrest
= Hours: (4320

LI 4IR equire One Residence Address s

+ x

Active
[ allow child Agencies to Disable This Condition

IF: Add Factor

LI 4] A rrestee Is Juvenile N |Equa|s v| |True s
THEN: Add Property
LR equire One Parent for Guardian e

L 4R equire One Education With Last Grade Attended e

The configuration settings are accessed via the Administration = Module Admin = Incident Rules
(Configure Incident rules for your agency) or Incident Rules (Configure Incident rules for agency: Select a
root level agency from the ‘Select Agency’ drop down list. Note that these configuration settings are set
at the root agency level and cannot be changed for each child level agency.

Click the ‘Add Condition’ hyperlink on the right side of the screen which will display an Add Condition
box for the administrative user to configure any rules and validations. Enter a rule name in the Condition
field e.g “Offense is Required”. The rule name is not seen by the end-user and only used for naming
purposes behind the scenes. Add a factor by clicking the ‘Add Factor’ hyperlink and select the values
“Always Execute”, “Equals” and “True” from the drop down lists below the hyperlink. Next, add a
property by clicking the ‘Add Property’ hyperlink and select “Incident Offenses” from the LOV below the
hyperlink. Lastly, add an attribute for the property by clicking the ‘Add Attribute’ hyperlink and select
“Must Not Be Empty” from the LOV in the row below. A ‘Custom Message’ blank text field will pop up
below prompting the administrative user to enter a message that will be displayed to the end user if
validations fail for this rule. In this scenario, the custom message entered is “An Offense is Required On
This Report”. Click the ‘Save’ button when done.
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Rules & Validations - Indiana State Police

N oot

ncy: Indiana State Police
Module: Incident
[ color Indicates Condition is Inactive

Show View: | Condition Editor v

%
Add Condition

" Offense 1s Required

¥ Active
Allow Child Agencies to Disable This Condition

Expand All Collapse All
My Agency Conditions |

e ¥ Offense 1s Required

L1Ep- Add Factor

[™—w=3$.| Always Execute ¥ || Equals ¥ True

THEN: Add Property
/7( Incident Offenses v | Add Attribute
%/o ¥ | Must Not Be Empty ¥ |
= An Offense Is Required On This Report

. =

Once the rule and validation has been added, going forward, the rule will apply to any new supplements
created where there is no previous offense. If an approved report does not have an offense, this rule
and validation will require an offense on the next supplement to that report.

The screen print below illustrates the ‘Offense Is Required’ rule in action where there was no offense on
Supp #0. When the user creates Supp #1, the ‘Offense’ tab on the Incident Report is highlighted in red
and hovering over the tab will display the custom message previously entered in the ‘Rules and
Validations’ screen above.

T DD D GEIED GEEED G

S Yo L “7] Offenses | es

T o Incident: 15002; An
Offense Is Required On
This Report

Incident Summary: 03/19/2015 0937 Hi
Offense(s): No Offense Spéci

Offenses (0)

An agency may wish to modify the rule above so that it only applies to Supp #0s in ‘Initial’ status. The
rule and validation would then be configured with the values shown in the screen print below. In this
case, if there were any incidents that were previously completed and approved without an offense, this
validation would not apply. Note that the rule will only apply to Supp #0s, going forward after the rule
was created. It will not apply to retrospective Supp #0s.
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Rules & Validations - Indiana State Police

m Incident Offense
Agency: Indiana State Police

Module: Incident
[[] color Indicates Condition is Inactive

Show View: Condition Editor v

My Agency Conditions

. ¥ Offense Required on Supp =0

¥ Active
Allow Child Agencies to Disable This Condition

Add Condition Expand All Collapse All

1Offense Required on Supp =0 3

IF: Add Factor

THEN: Add Property

o ¥ | Always Execute

v

s X | Require One Offense On Supplement Zero

Equals

¥ || True M

[save]
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CASE MANAGEMENT ENHANCEMENTS

IA-36858: “MY CASE” SCREEN DISPLAY ENHANCEMENTS

RMS Operations Tickets: TTN112642, TTN117940, TTN117990, TTN117178

Customers have previously provided ongoing requests for improvements to the Case Management
module, specifically in the area of filtering and searching for cases as well as adding more information to
the My Active Cases screen. The requests resulted from users who could not quickly identify cases to
work on without having to open a case and looking through each case information on the ‘Case
Information’ or ‘Case Review’ screen, going back to the ‘My Active Cases’ screen if the case was not the
right one, and potentially repeating the process multiple times until the right case was found.

This release strives to address the issue described above with the following enhancements to the ‘My
Active Cases’ screen: (‘My Active Cases’ is accessed by clicking the count hyperlink for My Cases (Active
Count) in the ‘Recent Activities’ grid on the user’s Home page)

e Added a Summary table at the top of the screen displaying “Open” and “Closed” Case totals as
well as sub-totals for cases grouped by case status

e Added additional search and filter options to the screen. Functionality to maintain user’s filter
choices during the user’s session was also added.

e Removed columns and other information that were no longer needed

e Added columns which would help users in identifying the right case to work on

Summary table, Search and New Filters

The new Summary table at the top of the screen gives the user a bird’s eye view of his/her cases by
showing the number of open vs closed cases. Sub-totals of cases grouped by case status are also
provided.

By default, users will see a list of open cases below the Summary table (‘Show’ LOV on top right corner
of screen defaults to “Open”). Users may change the list of cases displayed by selecting “Closed” from
the LOV. Note: Open cases were previously referred to as Active cases while Closed cases were
previously referred to as Inactive.

The Summary table also has an ‘Include’ column whereby the user may uncheck one or more case
statuses which will exclude those cases from the list displayed below. All status checkboxes will be
selected by default.

Note: Any Open/Closed and case statuses selections will be saved in the user’s session. If the user
leaves the ‘My Active Cases’ screen and returns in the same session, the selections will remain the same
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as when the user left the screen. Logging out and logging back in will reset the selections back to the
default (“Open” cases and all case statuses checked)

My Active Cases

Case Search Resul

ors: @ More than 7 days @ wWithin 7 days @& oOverdue

Closed: 0 Open: 8

Open Pending Destruction of Property
H] Closed 1

Open

l# Review for Closure

Show entries Search: |:|
':f:ﬁ:ﬁ:: : Status As[sjia;:e d Location Victims Suspect/Offenders Off: RE‘EEW Actions
0010515 Open 02/03/2015 o Two Person Quentin Tarantino o 04/ 032015 B
0010715 Open 03/03/2015 o John John Quentin Taranting o 04/ D%/Z[”S (Y7 =
NC2015016 Open 02/23/2015 1=
2013-0161 Open 02/03/2015 0 Royal Bank Unknown Offender 0 fé‘ @ é
Open n —
0008014 Dgggg}’m 01/27/2015 ) 2o
of Property
m R%\lr(ig.:rgor 11/17/2014 1] o o ) Mfogzom Bl S

Search functionality has been added allowing users to search on one or more keywords within the
columns shown on this screen. Type one or more keywords in the Search field which will filter the list of
cases displayed based on the search criteria.
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Closed: 0 Open: 8

Show

Case Search Results

Next Review Indicators: @ More than 7 days @ Within 7 days @ Overdue

Show : | Open ¥

e = S
) Open Pending Destruction of Property 1
4] Closed 1
7] Open 6
5] Review for Closure 1

B ’ entries -—. SearCh:

Reference Date Next

Numbers Status Assigned Location Victims suspect/Offenders Offenses Rg\gteew Actions
0010715 Open 03/03/2015 o John John Quentin Tarantine ) o001 g2 (e &
Showing 1 to 1 of 1 entries Previous 1 Next

Columns and Other Information Removed from My Active Cases

Users will no longer see the following columns from the ‘My Active Cases’ screen:

LEA Case #
Agency
Role

The time stamp portion in the Date Assigned column has also been removed.

Columns and Other Information Added to My Active Cases Screen

The following columns were added to the section displaying the list of cases:

Reference Numbers — This column shows the related incident numbers (up to 3 oldest
associated incidents) and if there are no related incidents, the case number is displayed. Related
incident numbers are shown as hyperlinks. Clicking on the hyperlink will open the Incident
Summary Record Viewer which will show tabs for each associated incident.

InterAct RMS - Product Release Bulletin 14
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My Active Cases

Case Search Results

Next Review Indicators: @ More than 7 days @ Within 7 days @ overdue
Closed: 0 Open: 8 Show

e

1

= Open Pending Destruction of Property

o Closed 1
=l Cpen 6
] Review for Closure 1

Show entries sarch:[ ]

I}“e:re“r;enfse Status Aslziagt:ed Location Victims Suspect/Offenders oOffenses Rgvzi::e:w Actions
0010515 Open 03/03/2015 o Two Persan Quentin Tarantino 5} punos R &
0010715 Open 03/03/2015 o John John Quentin Tarantino i) od/gg/2015 2eza

NC2015016 5 & R s
2013-0161 Open 02/03/2015 o Royal Bank Unknown Offender ﬂ

Open N
0008014 poending - oy/27/2015 o Be s
of Property
% Recv‘z;\.:rgﬂf 11/17/2014 (1] o o e nwogzms B &
0007914 11/17/2014 [i] Rz a
0010115 Open 03/232014 B s

Showing 1 to 8 of 8 entries Previous 1 Next

Record Viewer

0010015 x

Report 010015 Supplements: 0

Agency: € All Other
Cpen in Incident Summary Page

Report Date: 02/03/2015 10:32

Location: 2239 East CORD 275 North MILAN, IN

Case # Agency Lead Investigator Action Status Case Status
NC2014012 All Other Assign to Patrol Review for Closure

Last Name First Name Badge # Title Role Agency Supp #
Friday Joe 11122 Approving All Other 0
Friday Joe 11122 Reporting Al Other 0

Offenses

Severity Offense Remarks Offense Date Status Supp #
1 34-28-5-3.5 - CIVIL PROCEDURE- REFUSAL TO IDENTIFY SELF WHILE STOPPED FOR INFRACTION/ORDINANCE 03/10/2015 09:14 Closed 0

Narratives

Title Author Narrative Supp # ‘

+ Original Narrative Friday, Joe Expand to view a
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e location — This new column will show a blue information bubble if one or more associated
incidents exist for the case. Hovering over the bubble displays a popup showing the incident
report number, address and location on the map for each of the associated incidents displayed
in the ‘Reference Number’ column.

Next Review Indicators: @ More than 7 days @ Within 7 days @ oOverdue
Closed: 0 Open: 8 Show : | Open ¥
Status -
_ Incident Number: 0005213
4 Open Pending Destruction of Prof]
Address:
Closed 123 E MAIN CROSS ST S
- Open EDINBURGH, IN
Reporting Area: - )
td Review for Closure P41 Longitude: -85.965819 Latitude: 39.3541130
Edinbdrgh E Main Cross St
- £ Thompson 5t
Show |10 ¥ |entries o
©
, z
Reference Date . setDr a
Numbers Status Assigned Locatiol i
“ % Map data 2015 Google
OII5T5 &rm 03/03/2015 o Incident Number: 0010015
Address: =
= Cassiar Ave
0010715 o 03/03/2015 (1] 2239 ECORD 275 1 g
pen 3
MILAN, IN 2
Longitude: -122.25827 Latitude: 49.0544954
NC2015016 Open 02/23/2015
£
2013-0161 Open 02/03/2015 (1] =
Sandon 01 5
-
T 4T e data @2015 Gosal
Pending - = lap data oogle
0008014 Destruction 01/27/2015 0
of Propert: - - -
CE Click to view Entire Entry
0005213 Review for 0 017201 =]
0010015 Closure LUAZRULE L] L] L] L @ 2=
0007914 Open 11/17/2014 (1] e e
0010115 open 02/20/2014 03"22‘/2”” e e
Showing 1 to 8 of 8 entries Previous 1 Next
> Back
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e Victims — Victims listed in associated incidents are shown in this column. Therefore, if there are
no associated incidents for a case, the column is blank. If there is only one associated incident,
the column displays up to 3 victims. If there are more than 3 victims, the user will see a blue
information bubble. Hovering over the bubble or clicking the bubble will show the user all
victims for the associated incident. If there is more than one associated incident, the blue
information bubble will also be displayed. Hovering over the bubble or clicking on the bubble
will display all victims for all the associated incidents shown in the Reference Number column.

Next Review Indicators: @ More than 7 days @ Within 7 days @ Overdue

Closed: 0 Open: & Show : \ Open ¥ |
s
) Open Pending Destruction of Property 1
o Closed 1
t4) Open 6
5] Review for Closure 1
Show (10 ¥ | entries Search: I:l
Next
Reference Date . - + -
Numbers Status Assigned Location Victims Suspect/Offenders Offenses Rg\gteew Actions
0010515 Open 03/03/2015 ) Two Person Quentin Tarantino o osf0z201s @ (¢ &
0010715 Open 03/03/2015 o John John Quentin Tarantino o osf0z201s @ =]
NC2015016 Open 02/23/2015 ke
2013-0161 Open 02/03/2015 (1) Royal Bank [O) 4=
Open [ o
Pending ]
0008014 Destruction 01/27/2015 e
of Property
0005213 Review for R ] 04/01/2015 B (@ -
AT Cloure 11/17/2014 (1) @ | Incident Number:0005213 (1) g 22 &
e Ralph Smithson
Incident Number:0010015 —
0007914 Open 11/17/2014 (1) Jasen Taylor . R a
Click to view Entire Entry
0010115 Open 02/20/2014 oy G2 S
Showing 1 to 8 of 8 entries Previous 1 Next

View lzl

Incident Number:0005213
Ralph Smithson

Incident Number:0010015
Jason Taylor
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e Suspect/Offenders — This column shows any suspects/offenders from associated incidents. If
there are no associated incidents for a case or no suspects/offenders for the associated
incident(s), the column is blank. If there is only one associated incident, the column displays up
to 3 suspects/offenders. If there are more than 3 offenses, the user will see a blue information
bubble. Hovering over the bubble or clicking the bubble will show the user all
suspects/offenders for the associated incident. If there is more than one associated incident, the
blue information bubble will also be displayed. Hovering over the bubble or clicking on the
bubble will display all suspects/offenders for all the associated incidents shown in the
‘Reference Number’ column.

Closed: 0 Open: 8 Show :|Open ¥
Sttt
4} Open Pending Destruction of Property 1
I« Closed 1
¥ Open 6
54 Review for Closure 1
Show |10 ¥ |entries Search: I:l
Next
Reference Date " A P . e -
Numbers Status Assigned Location Victims JO s O Actions
Date
0010515 Open 03/03/2015 ) Two Person Quentin Tarantino o D4f0z201s g2 (2 &
0010715 Open 03/03/2015 ) John John Quentin Tarantino Y 04/0%/2015 B2a
NC2015016 Open 02/23/2015 Bea
2013-0161 Open 02/03/2015 (1] Royal Bank Unknown Cffender o ke
Open E .
Pending 2=
0008014 Destruction  01/27/2015 (1]
of Property
2 (&
Incident Number:0005213 — [ -
Williams Jones
Incident Number:0010015 ) =
Quentin Tarantino = @ -
Tiphani Jansing
Click to view Entire Entry . —
¢ RS
[]
0010115 Open 02/20/2014 o2z g2 ¢ &
Showing 1 to 9 of 9 entries Previous 1 Next

ew E

Incident Number:0005213
Williams Jones

Incident Number:0010015
Quentin Tarantino

Tiphani Jansing
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e Offenses — Offenses from associated incidents are shown in this column. If there are no
associated incidents for a case or no offenses for the associated incident(s), the column is blank.
A blue information bubble is displayed anytime there are associated incidents. Hovering over
the bubble or clicking on the bubble will display the offenses broken down by the associated
incidents shown in the ‘Reference Number’ column

Closed: 0 Open: 8 Show : |(Open ¥
S Tt
53} Open Pending Destruction of Property 1
=] Closed 1
™) Open 6
] Review for Closure 1
Show |10 ¥ | entries Search:
Next
Reference Date . — PO o - .
Numbers Status Assigned Location Victims Suspect/0 S o] eviey Actions
0010515 Open 03/03/2015 o Two Person Quentin Tarantino ) 04/022015 2 (2 &
0010715 Open 03/03/2015 o John John Quentin Tarantino i ) 04022015 §2 2 &
NC2015016 Open 02/23/2015 Bl &
2013-0161 Open 02/03/2015 (1] Royal Bank Unknown Gffender 7] 2z a
Open [i o
Pending Bl =
0008014 Destruction 01/27/2015 0 - —
of Property
0005213 Review for p SO
0010015 Closure LLAZ/208 0 L] L] L] Incident Number:0005213
MURDER- LAW ENFORCEMENT
OFFICER
0007914 Open 11/17/2014 Incident Number:0010015
CIVIL PROCEDURE- REFUSAL TO
IDENTIFY SELF WHILE STOPPED
201400008 Closed 04/21/2014 FOR INFRACTION/ORDINANCE
Click to view Entire Entry
0010115 Open 02/20/2014 osf2gzole @ e &
Showing 1 to 9 of 9 entries Previous 1 Next
View ®

Incident Number:0005213
MURDER- LAW ENFORCEMENT OFFICER
Incident Number:0010015
CIVIL PROCEDURE- REFUSAL TO IDENTIFY SELF WHILE STOPPED FOR INFRACTION/ORDINANCE
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IA-33826: CASE MANAGEMENT ACCESS LOG

The Case Management module did not previously contain an audit function to keep track of who
viewed, edited or printed a case. This caused reluctance among detectives to add information of a
sensitive nature to the Case Management module, such as autopsy pictures, reports or other forensics
document that are not part of the incident reports. Adding an access log that keeps track of who
viewed, edited or printed a case, to Case Management will now provide our users with valuable audit
trail security and increase user acceptance of the Case Management module.

The new access log is available by accessing the ‘Case Information’ (View Case function) or ‘Case
Review’ (Edit Case function) screens. These screens are available via the following menu path: Incidents
- Case Management = Review Cases. Enter search criteria on the ‘Case Search and Review’ screen
and click ‘Search’. Select either the View or Edit icon for a case on the ‘Case Search Results’ screen. Click
the ‘Access Log’ tab in either the ‘Case Information’ or ‘Case Review’ screen to view the access log for
the case.

The access log header section will display the following case information:
o LEA Case#
e Agency
e (Case Action Status
e (Case Status

The section below the access log header lists all log entries for the case. Anytime a user views, edits or
prints a case, a log entry is created with the following details:

- Activity Type which shows the type of access (edit, view or print)

- Date/Time of access

- Users assigned role

- User’s first name

- User’s last name

- User’s agency

By default, the log entries are sorted by the access date in descending order. In addition, the log entries
can be filtered using the search box to search within the Activity Type, Activity User, First Name, Last
Name, or Agency Name columns.
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Case Search > Case Search Results > Edit Case (NC2015014)

XD GEID G5

Case Review

! Case Information ‘

Case Information

LEA Case#: NC2015014
Agency: All Other

Case Action Status: Assign to CID
Case Status: Open

Show[10 v entries Search: | 5‘

Activity Type Date Activity User First Name Last Name Ageyﬂ!me
View 02/23/2015 1321 HRS C_ADMIN Joe
View 02/23/2015 1250 HRS C_ADMIN Joe
Edit 02/19/2015 1733 HRS C_ADMIN Joe
View \ 02/09/2015 1057 HRS C_ADMIN Joe

Previous 1 Next

Showing 1 to 4 of 4 entries \
]

While the screen print above illustrates the case access log on the ‘Case Review’ screen, the access log
found on the ‘Case Information’ screen is exactly the same.

In order to minimize the amount of data in the logs, only unique accesses will be logged within the hour.
To illustrate this point, the examples below highlighting a user’s actions provides information as to what

is logged and what is not logged.

Scenario

Access Log entry

i. User #1 selects a case to edit at 12:45 pm

A 'View' access log entry is created on this case

ii. User #1 then updates the case information
and clicks the ‘Update’ button at 12:50pm

An ‘Edit’ access log entry is created on this case

iii. User #1 prints the case at 12:51pm

A ‘Print’ access log entry is created on this case

iv. User #1 performs one or more of the
following actions before 1:00pm
a. Selects the same case to view.
b. Edits the same case
c. Prints the same case.

None of these actions will create a new access log
entry because the action(s) occurred within 60
minutes of the same hour as the previous 'View',
‘Edit’ and ‘Print’ log entries

v. User #1 views, edits or prints the case after
1:00pm

Any one of these actions will be logged because
they were performed in the next hour.
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CIVIL PROCESS ENHANCEMENTS

IA-33546: ALLOW USER TO SET AGENCY ON COURT PAPER

Multi-tier functionality has been improved in the Civil Process module whereby a user can now set an
agency name (within the user’s multi-tiered organization) when creating or editing a court paper.
Additionally, the agency associated with a court paper is also viewable on the court paper screens,
search results and on printed court papers. This will make it easy for users to identify which agency
created the court paper. Previously, the agency associated with a court paper automatically defaulted to
the user’s home agency. If users were entering court papers for another agency, the process was
cumbersome since they either had to log in as another user or change their home agency before the
data entry process. Furthermore, since agency information was never viewable on any of the court
paper or search result screens, users could only guess which agency created the court paper. The
problem was further exacerbated if users searched for court papers either at the root level or at a level
in the organization where an agency had child agencies. While the search results were appropriately
inclusive of the parent agency and its child agencies, users were not able to identify which court papers
belonged to the parent or to specific child agencies.

Set Agency When Adding a Court Paper

When a user adds a court paper (Records Management = Civil Process = ‘+ Add Court Paper’ link), the
user is prompted to enter more information in the ‘Add Court Paper’ screen. A new ‘Agency’ field has
been added to the screen.

If the user’s agency is stand-alone i.e. it is not part of a multi-tiered organization, the ‘Agency’ field value
defaults to the user’s home agency and is not editable. Enter all required information on the screen and
click ‘Save’ to proceed with the usual workflow for adding a court paper.

Add Court Paper

Add Court Paper

Please start by entering the following information. * denotes a required
field.

Court Paper
SubType*: |

Court Paper Type*: | Civil Protection Order v Criminal v| Agency*: ﬁastandalone

Issuing State*: | Colorado v Issuing County*: | Adams v
Plaintiff*: |The People of the State of Maryland O] Agency Only: [
Reference Type*: 17Case Prosecutor Number ¥ | Reference Number*: [98745|—
Filed Date*: |01/19/2015 4 Received Date*: [01/19/2015 |[7F]
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If the user’s agency is part of a multi-tiered structure, the ‘Agency’ field value also defaults to the user’s
home agency. However, the ‘Agency’ field is displayed as a LOV (list of values) field type whereby the list
contains all other agencies within the user’s multi-tiered organization. The user may then select another
agency for the court paper if necessary. Enter all required information on the screen and click ‘Save’ to
proceed with the usual workflow for adding a court paper.

Add Court Paper

Add Court Paper

Please start by entering the following information. *
denotes a required field.

Court Paper [, = . | District 42, Versailles v
Types: (Noticefofppear 7| : " [Area Units-A3 -
I — - S Area Units-A4 .
Issuing State*: | Indiana | cgf::&'lg Adams v Area Units-A5
. CAR and X Units
Plaintiff*: [The People of the State of Maryland 6] Agency Only: [ g{lis) =
Ref$rem:‘e_ | Gircuit Clerk's Number ¥ | Reference [gaq0) CpPs
ypes: | CIRLTICRcS Nmber ¥ : cst
- FRehme | Received 1. /7c/5015 | CVED
Filed Date*: [01/15/2015 || Date+: 01/15/2015 |[H] DES

District 13, Lowell
District 14, Lafayette
m District 16, Peru - GA
District 21, Toll Road - SC
District 22, Ft Wayne
District 24, Bremen - NJ
District 33, Bloomington

©® 2009-2014 InterAct®. All Rights Reserved. Distn:Ct 34, Jasper
The contributing agency retains sole ownership of and sole responsibility for the information it contributes to the Online RMS including but not fimited to, the accuralibEy (AR SF11CV1I (5

no enforcement action without first verifying the current status of information with the contributing agency. | District 42, Versailles

If the user selects an agency that is different from his/her home agency, an auto-log entry is created to
track this change. To view the log entry, select the ‘Log’ tab on the ‘Edit Court Paper’ screen which will
display after the user clicks the ‘Save’ button on the ‘Add Court Paper’ screen. The log entry will show
that the agency was updated as well as the old and new values for the ‘Agency’ field.

Edit Court Paper

DD G €D

Log ‘ Fee Audits ‘

(»Add Log Entry
Actions

Filter By Type: |-Select-
Creator Date Created Type

Charles Livingwell 01/15/2015 1134 Agency Updated Comment:Old Agency:"District 42, Versailles” New Agency:"CAR and X Units"

Set Agency When Editing a Court Paper

Users may also edit the ‘Agency’ field value after a court paper has been created, on the ‘Edit Court
Paper’ screen (Records Management = Civil Process = Enter search criteria on ‘Court Paper Search’
screen and click ‘Search’).

Users in a single-tiered agency, however should not need to change the ‘Agency’ field value. Therefore,
the 'Agency' field value in the ‘Edit Court Paper’ screen will not be editable.
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- iy o = -
Edit Court Paper

m Log  Fee Audits

* Required Fields

Court Paper ID: 297 Status: [Open ¥ |
Court Paper Type*: | Civil Protection Order ¥ | Court Paper SubType*: | Criminal v
State*: W\ ing County*: \Adams—'\
Plaintiff*: IThe People of the State of Maryland 8] Agency Only: [
Filed Date*: @EE Service Expiration Date: :]E] ﬁ

Received Date*: 131111/2015 E Agency: A_standalone Pd

Comment:

)

¢»Add Reference Number

Reference Type Reference Number Actions
Case Prosecutor Number 98745 (@

If the user’s home agency is part of a multi-tiered organization, the ‘Agency’ field value will display as a
list of values showing all agencies that are in the multi-tiered organization. The user may select another
agency for the court paper before clicking the ‘Update’ button on the screen to save all changes.

Edit Court Paper I GEZID D

m Log | Fee Audits

* Required Fields
Court Paper ID: 12

Court Paper Type*: | Summons v

State*: | Indiana v

Plaintiff*: IThe People of the State of Texas
Filed Date*: [06/13/2012 |[T5] Service Expirasq Date: [10/31/2013 |||

Received Date*: (E/Q[ZOIZ _IE District 42, Versailles ¥ .!.
Area Units-A3
Area Units-A4
Comment: Area Units-AS
CAR and X Units
cID | 4
CIS-CID
CPS

CVED
Section A Help Message DES
‘ ‘ District 13, Lowell

= District 14, Lafayette
Ao G a District 16, Peru - GA

District 21, Toll Road - SC

Date and Time: | |m3) at| | g:ﬁ:ztt gﬁ: ;tev'vnae);‘"_e o df \
. © sunday © Monday  Tuesday g:ggg ;3;2: JB;sper o ‘
Radio Buttons: e dnesday () Thursday  Friday District 35, Evansville

Saturday District 42, Versailles 2

»

Any changes to the agency for the court paper will create an auto-log entry which is viewable by clicking
the ‘Log’ tab on the ‘Edit Court Paper’ screen. The log entry will show that the agency was updated as
well as the old and new values for the ‘Agency’ field.
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Edit Court Paper D G 5D

Filter By Type: |-Sele & Add Log Entr
Date o
Creator e Type 1 Log Entry Actions
Charles 01/15/2015 Y s ety &
Livingwell 1158 Agency Updated Comment:0Old Agency:"D42" New Agency:"District 14, Lafayette
Greg Ranz igé%)s/ 2014 Attempted Service ([:):::n?;h?ag;é?/ 28/2014 1000
Person / Organization:Unknown
Status:Served - Substitute Service
Groo R 10/28/2014 Person / Organization Serving Person:SERGEANT-CAPTAIN-WIN Greg Ranz(Badge #: 9696)
regnanz 1210 Lindated d

‘Agency’ column Added to Court Paper Search Results Screen

A new column for ‘Agency’ information has been added to the ‘Court Paper Search Results’ screen. This
enhancement is particularly beneficial to users in a multi-tier organization when searching for court
papers at an agency level with child agencies. In the example below, a user wishes to search for all
‘Indiana State Police’ court papers (Records Management - Civil Process).

Civil Process & Add Court Paper

Court Paper Search

Court Paper Type: ;A-gélgci—
Status: [-Select- v

Rpency: |Indiana State Police v Issuing County: iiégi;ﬁii
Issuing State: |-Select- v | Plaintiff: | 6]
Reference Type: :sglgc'g-—r Reference Number: 1—‘
Filed Date from: 775 Filed Date to: =
Received Date from: | 75 Received Date to: ‘ \E]
Court Appearance Date from: | E Court Appearance Date to: \ \E
Service Expiration Date from: E Service Expiration Date to: ‘

Court Paper ID: »

Additional Search Criteria | -Select- v

Records Management @

The ‘Search Results’ screen lists all court papers created by all agencies in the Indiana State Police
organization as per functionality in previous RMS versions. However, users are now able to see which
specific agency within Indiana State Police created the court paper.
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Search Results

Search Results

B e [ _ 262 record(s) found.
m Type/Sub Type Reference #s sx;:imtion People/Organizations| Agency

1 Civil Protection Order/Civil Court Case Number: 123456 (i) District 21, Toll Road - SC @ (2
2 Subpoena/Jury Trial Court Case Number: 2012-0700 0 District 21, Toll Road - SC € @
3 Civil Protection Order/Civil Court Case Number: 123 District 21, Toll Road - SC ) @
4 Order/Domestic Violence Court Case Number: ABC123 0 District 21, Toll Road - SC € @
5 Summons/Criminal Court Case Number: 1 District 22, Ft Wayne € (@
8 Civil Protection Order/Civil Circuit Clerk's Number: 12345 0 District 16, Peru - GA &) @
9 Civil Protection Order/Civil Court Case Number: 10 District 16, Peru - GA 0 @
10 Civil Protection Order/Domestic Violence  Court Case Number: 3719494 District 24, Bremen - NJ 0 @
11 writ of Replevin/Civil Case Prosecutor Number: SN37491452 0 District 24, Bremen - NJ &) @
12 Summons/Criminal (1] 10/31/2013 € District 14, Lafayette €9 (@
13 Subpoena/Civil Court Case Number: ABC123 27201 gy District 16, Peru - GA @ @
15 Civil Protection Order/Criminal Case Prosecutor Number: 123456 (3] District 52, Indianapolis €% (@
17 Order/Criminal Court Case Number: 123 District 21, Toll Road - SC €9 @
18 Subpoena/Criminal Court Case Number: 1234 0 District 21, Toll Road - SC € [Z?
19 Civil Protection Order/Civil Court Case Number: 123456 0 District 42, Versailles €% @
20 Civil Protection Order/Civil Court Case Number: 987654 O District 42, Versailles € @
22 Summons/Civil Court Case Number: 123 0 District 42, Versailles €% @
23 Subpoena/Criminal Case Prosecutor Number: 12 6 District 42, Versailles € @
24 Summons/Civil Case Prosecutor Number: 121212 (3] District 42, Versailles €% 4

‘Agency’ Field Added to the ‘View Court Paper’ Screen

When a user looks up a court paper via the ‘View Court Paper’ screen, the user will now see a new
‘Agency’ field in the Court Paper grid. This field was never displayed on the screen in previous RMS
versions, making it difficult for users to determine which agency created the court paper.

View Court Paper

ver AT

I GRS G
| i

Court Paper

Court Paper ID: 19

Received Date: 06/06/2013

Status: Open

Comment:

Court Paper Type: Civil Protection Order Court Paper SubType: Civil
Issuing State: Indiana Issuing County: Adams
Plaintiff: The People of the State of Texas Agency Only:
Filed Date: 06/06/2013 Service Expiration Date: /-
Agency: District 42, Versailles
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‘Agency’ Field Added to Printed Court Paper

The ‘Agency’ information has also been added to the printed court paper which is available either
through the ‘Quick Print’ or ‘Print’ functions on both the ‘View Court Paper’ and ‘Edit Court Paper’
screens.

( Indiana State Police Court Paper Report )
CPID: 19 CP Type: Civil Protection Order CP SubType: Civil
Issuing State: Indiana Issuing County: Adams
Plaintiff: The People of the State of Texas Agency Only: No
Flled Date: 06/06/2013 Service Explration Date:
Recelved From Agency: Rec: d Date: 06/06/2013
Agency: District 42, Versailles
Reference Numbers
Ref. Type: Court Case Number Ref. Number: 123456
People To Be Served
Person Detalls Status Role
Cainer, Mary Sex: Female Race: White DOB: 01/01/1973 ( Age 42) Served -
Executed
Service Address
Is Billable: Yes Mileage 0 Mileage Fee $ .00
Attempts: 0 Misc Fee $ .00
Billable Attempts: 0 Service Fee $ .00
Total Fees $ .00
Fee Comment:
PAWLEY, STEVEN C Sex: Male Race: Unknown DOB: 06/22/1985 ( Age 29 ) Active
Service Address
2239 East CORD 275 North MILAN IN United States of America
Is Billable: Yes Mileage 0 Mileage Fee $ .00
Attempts: 0 Misc Fee $ .00
Billable Attempts: 0 Service Fee $ .00
Total Fees $ .00
Fee Comment:
JANSING, TIPHANI N Sex: Female Race: Unknown DOB: 03/18/1979 ( Age 35) Served -
Service Add Posted
126 North 750 West IN United States of America
Is Billable: Yes Mileage 0 Mileage Fee $ .00
Attempts: 0 Misc Fee $ .00
Billable Attempts: 0 Service Fee $ .00
Total Fees $ .00
Fee Comment:
WOODS, NICHOLAS Sex: Male Race: White DOB: 10/18/1989 ( Age 25 ) Active
Service Address
2740 North ADDISON MEADOWS Lane Basement INDIANAPOLIS PA 46203-5555
Is Billable: Yes Mileage 0 Mileage Fee $ .00
Attempts: 0 Misc Fee $ .00
Billable Attempts: 0 Service Fee $ .00
Total Fees $ .00
Fee Comment:
Report Run On: Thursday January 15, 2015 Page 1 0of 2
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IA-33635: ASSOCIATE ROLE(S) WITH TO-BE-SERVED PERSONS AND/OR ORGANIZATIONS

This enhancement has been added to the current release as a result of a customer request. Users will
now be able to associate one or more pre-defined roles with To Be Served Persons and/or To Be Served
Organizations when adding or editing a court paper. If there is an associated role(s) with a To Be Served
Person(s)/Organizations(s), that information will be displayed on the View Court Paper, Edit Court Paper
screens as well as the printed court paper. In addition, users will also be able to search for court papers
using one of the pre-defined roles as search criteria.

Configuration - Maintenance Value Setting

By default, an associated role for a To Be Served Person(s)/Organization(s) is not required. The Maint
Vals setting (Administration = Maint Vals) which controls whether or not an associated role is required
for a To Be Served Person/Organization is ‘CP_PARTY_ROLE_REQUIRED’. The out of the box value for
this setting is set to ‘N’. Admin users who have DBA access privileges to edit Maint Vals, may change the
value for this setting to ‘Y’ if an associated role is required.

'Edit Maintenance Value

Application: IE‘Justice
dule: [E*Core
Effective Date: 12/18/2014
Keyword: |CP_PARTY_ROLE_REQUIRED

:::sM

Set up list of values for To Be Served Person(s)/Organization(s) Roles
Users will have a predetermined list of roles to choose from, when associating one or more roles with a
To Be Served Person/Organization. The out of the box values for these roles include:

e Victim

e Witness

e Respondent

e Petitioner

e Other

e Unknown
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The roles above are defined at the schema level. Admin Users with COUNTY_ADMIN access privileges
can add to, modify or delete from the pre-defined list of roles by accessing the Civil Process Module
Configuration screens (Administration = Module Admin > Civil Process - Configure Civil Process for
product and agency settings). Select the ‘Party/Org Roles’ tab on the ‘Civil Process Administration’
screen. From here, users are able to maintain the list of roles by:

e Adding a new role — Click the ‘+ Add Party/Org Role Code’ link

e Making changes to an existing Role — Click the ‘Edit’ icon for the role

e Removing a Role from the list — Click the ‘Delete’ icon for the role

Civil Process Administration
Product Config

Court Paper Types ‘ Court Paper Sub-Types Reference Types “Other" Party Roles Party/Org Roles ‘ Payment Types ‘
Log Action Types

&’ Add Party/Org Role Code

Code Description Active Actions
CP_OTHR Other Yes @ X
CP_PET Petitioner f@ x
CP_RESP Respondent Yes f@ %
TEST This is a test Yes f@ %

CP_UNK Unknown @ x
CP_VIC Victim (L X
| cp_wIT Witness f@ %

Another way for Admin users to maintain the list of roles available for To Be Served
Person(s)/Organization) is by updating the EJS_CODE table via the Administration = Tables menu. This
avenue is only available to those Admin Users who have COUNTY_ADMIN access privileges. The code
type in the EJS_CODE table for the To Be Served Person(s)/Organization(s) roles is
‘CP_SERVICE_PARTY_ROLES’.

Clicking the Administration = Tables from the main menu will open the ‘Tables’ screen. Select the
‘Code Tables’ tab (the screen will usually default to this tab), select ‘Code’ from the drop down list of
values, enter ‘CP_SERVICE_PARTY_ROLES’ and click the ‘Search’ button. When the
‘CP_SERVICE_PARTY_ROLES’ code is displayed on the screen, click the ‘Edit’ icon.
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Tables

Code Tables || RMS Tables

EJS_CODES

CP_SERVICE_PARTY_ROLES

ﬁ-

This will open the ‘Edit Code Table’ screen where Admin Users may add, edit or delete a role.

o~ o
‘ Search: | Code v | [CP_SERVICE_PARTY_ROLES

CP_SERVICE_PARTY_ROLES

Edit Code Table

Code Table Details
Code: CP_SERVICE_PARTY_ROLES
Screen Prompt: J

System Required: Y

Notes:
4

Sort Alphabetically: ¥/ when checked, the codes will be sorted alphabetically regardless of how you enter them.

) Add New Code

Code: |CP_OTHR Description: * ;Other ‘ Active: ¥
Screen Prompt: Notes: [ ‘ SystemReq: N X
Code: ICP_PI:T Description: * }Petitioner ‘ Active: ¥

Screen Prompt:

Notes: ‘

SystemReq: N X

Code: [CP_RESP Description: * | di Active: ¥
Screen Prompt: | Notes: 1 SystemReq: N X
Code: ]CP_UNK Description: * \Unknown Active: ¥
Screen Prompt: Notes: i SystemReq: N X
Code: [cP_vIC Description: * |Victim Active: @
Screen Prompt: Notes: ‘ SystemReq: N X
Code: |CP_WIT Description: * |Witness Active: ¥
Screen Prompt: Notes: !‘ SystemReq: N ¥

(»Add New Code

D G

CAUTION: A role should not be deleted unless that role is no longer associated with any court paper
records. This means that prior to deleting a role, any court paper records that are associated with that
role must be modified so that the role is removed from the court paper records and/or another role
selected for those records.
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Associate a Role when Adding a To Be Served Person

When a user adds (Records Management = Civil Process = Add Court paper) or edits (Records
Management = Civil Process = enter search criteria and click the ‘Search’ button) a court paper, the
user will see the ‘Edit Court Paper’ screen.

Add a To Be Served Person by clicking one of the following three links:
e + Add Unknown Person
e + Quick Search Person
e + Advanced Search/Add

When a person has been selected as the To Be Served Person, the user will see the ‘Add Court Paper
People - To Be Served’ screen. A new ‘Role’ grid has been added to the screen just below the ‘Person
Information’ grid. Users may select a role for the To Be Served Person, by clicking a role in the
‘Available’ box and then clicking the right arrow ‘>’ button to move the selected role to the ‘Selected’
box. One or more roles may be associated with the To Be Served Person by repeating the process. Users
may also add multiple roles by holding down the ‘Ctrl’ button on the keyboard and selecting multiple
roles before clicking the right arrow >’ button.

Please note that the red asterisk next to the ‘Role’ label as well as the red ‘*Required Fields’ text in the
‘Role’ grid will only be displayed if the ‘CP_PARTY_ROLE_REQUIRED’ Maint Val setting (described
above) is set to ‘Y’. Click ‘Save’ after all required information has been entered on the screen. If the
Role label asterisk and *Required Fields text are displayed, the user will not be able to save the record
until a role has been associated with the To Be Served Person. This functionality also applies to the ‘Add
Court Paper Organization — To Be Served’ screen.
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Add Court Paper People - To Be Served

Person Information

®View Person (#Update Person
Index Id: 167

Last Name: JANSING First Name: TIPHANI Middle Name: N DOB: 03/18/1979 (Age: 35)
Aliases: (Alias)TYPHANIE
Sex: Female Race: Unknown Ethnicity: No Image Present
DL #: State: SSN:

Cell Phone:

- 2#00 Jackson Street Gary, IN 46407
- /6' 00" Weight: Eye Color: Black
* Sandy

: zxb, Alabama, Albania
: (Active) SCR23191
: GEDRUS

: Livingwell industries

Available
‘lother
Role™ Petitioner
Ol€:\This is a test

* Required Fields

Status Details

* Required Fields

Service Address

(»Select Service Address
Location \ . Actions

Fee Details

Attempts: [ ] Billable { Mileage: Billable?: ¥
Mileage ] Service .- .5 | Misc. Total o7
Fee($): L Fee($): o2 ] Fees($): I— . Fee($): o2
Fee
Comment:
4

Associate a Role when Adding a To Be Served Organization
Adding a To Be Served Organization and associating a role to the organization follows a similar process
to the one described for associating a role to a To Be Served Person. When adding or editing a court
paper, the user will see the ‘Edit Court Paper’ screen. From here, the user will add a To Be Served
Organization by clicking one of the following two links:

e + Quick Search Organization

e + Advanced Search/Add
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When an organization has been selected as the To Be Served Organization, the user will see the ‘Add
Court Paper Organization - To Be Served’ screen. A new ‘Role’ grid has been added to the screen just
below the ‘Status Details’ grid. Users may select a role for the To Be Served Organization, by clicking a
role in the ‘Available’ box and then clicking the right arrow ‘>’ button to move the selected role to the
‘Selected’ box. One or more roles may be associated with the To Be Served Organization by repeating
the process. Users may also add multiple roles by holding down the ‘Ctrl’ button on the keyboard and
selecting multiple roles before clicking the right arrow >’ button.

Add Court Paper Organization - To Be Served

i2View Organization (#Update Organization
Namey/ABC Duck Farm  Type: Agricultural Services/Forestry/Fishing Number: 1 Index Id: 240000023

Address (Busingh Date of info: --
info: 10/17/2013

* Required Fields

* Required Fields

Available
| Petitioner
dent

a test

*
Role:yriicic

Service Address

(Select Service Address

Location Actions

No Data To Display

Fee Details

3 | Billable?: ¥

Total
| Fee($):

Attempts: ‘»

Mileage ‘

Fee($): 36.12

Fee
Comment:

Edit Roles for a To Be Served Person

In order to edit roles associated with a To Be Served Person, the user will search for an existing court
paper via Records Management > Civil Process. On the ‘Edit Court Paper’ screen, click the ‘Edit’ icon for
the To Be Served Person.
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To Be Served People/Organizations

<’ Add Unknown Person ¢»Quick Search Person Advanced Search / Add
Person Details Service Address Status Role Fee Total Actions

0 Name: CHRISTOPHER M BECKER Sex: Male Race: White Active $0.00 @ Q
DOB: 03/28/1972 (Age:42) : x
f@

€) Name: TIPHANI N JANSING Sex: Female Race: Unknown
DOB: 03/18/1979 (Age:35)

Active Respondent $36,

x

k Search Organization

Advanced Search / Add

Organization Details Service Address Status Role Fee Total Actions
Name: ABC Duck Farm Type: Agricultural =
Services/Forestry/Fishing Address: (Business) 911 East Active Other, $36.12 ] [':é
Automation Street Penthouse Raleigh, NC-27601 Phone #: 800- Respondent : x
222-3333

This will open the ‘Edit Court Paper People - To Be Served’ screen. Within the ‘Roles’ grid, the user may
then either add new roles or remove existing roles from the person. Follow the process described above
in the Associate a Role when Adding a To Be Served Person section above to add new roles. To remove
arole, select the role to be removed from the ‘Selected’ box and click the left arrow ‘<’ button. The role
will now be moved from the ‘Selected’ box to the ‘Available’ box, indicating that the role is no longer
associated with the To Be Served Person. Click ‘Save’ when all changes are done.

Edit Court Paper People - To Be Served

Person Information

[£View Person (#Update Person
Index Id: 167

Last Name: JANSING First Name: TIPHANI Middle Name: N DOB: 03/18/1979 (Age: 35)
Aliases: (Alias)TYPHANIE
Sex: Female Race: Unknown Ethnicity: No Image Present
DL #: State: SSN:
Residence Phone: Cell Phone:

Email: greg@yahoo.com
Address (Residence): 2200 Jackson Street Gary, IN 46407

Eye Color: Black

Place of Birf] Citizenship: Africa

idge Road Indianapolis IN 46208-8888

. | Petitioner

* | This is a test
}Unknown
|Victim

Role:

Edit a Role for a To Be Served Organization
The process for editing a role for a To Be Served Organization is similar to the process for a To Be Served
Person.

From the ‘Edit Court Paper’ screen, click the ‘Edit’ icon for the To Be Served Organization.
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To Be Served People/Organizations

«»’Add Unknown Person ¢ Quick Search Person Advanced Search / Add

Person Details Service Address Status Role Fee Total Actions
) Name: CHRISTOPHER M BECKER Sex: Male Race: White R&fe £0.00 ® (@
DOB: 03/28/1972 (Age:42) ’ x
0 Name: TIPHANI N JANSING Sex: Female Race: Unknown : & Q
DOB: 03/18/1979 (Age:35) e RSuondent e X

&’ Quick Search Organization Advanced Search / Add
Organization Details Service Address Status Role Fee Total Actions

Name: ABC Duck Farm Type: Agricultural
Services/Forestry/Fishing Address: (Business) 911 East
Automation Street Penthouse Raleigh, NC-27601 Phone #: 800-
222-3333

; ™ —i> (2
Active Ropondet 1o ~

This will open the ‘Edit Court Paper Organization - To Be Served’ screen. Within the ‘Roles’ grid, the
user may then either add new roles or remove existing roles from the organization. Follow the process
described above in the Associate a Role when Adding a To Be Served Organization section above to
add new roles. To remove a role, select the role to be removed from the ‘Selected’ box and click the left
arrow ‘<’ button. The role will now be moved from the ‘Selected’ box to the ‘Available’ box, indicating
that the role is no longer associated with the To Be Served Organization. Click ‘Save’ when all changes
are done.

Edit Court Paper Organization - To Be Served

Organization Information

i£View Organization [#Update Organization
Name] ishi Number: 1 Index Id: 240000023

Comment

Address (Business Date of info: --

Phone Date of info: 10/17/2013

Status Details
* Required Fields

Role: This is a test
* |Unknown

| Victim

|Witness ¥

Log entries for Role additions and updates

Any additions or updates made to role associations for To Be Served Person(s) and Organization(s) will
be tracked. Log entries are automatically created and displayed in the ‘Log’ tab which can be found on
the ‘Edit Court Paper’ and ‘View Court Paper’ screens.
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View Court Paper DD G G
‘ View m Fee Audits ‘

Service Log

Filter By Type: }—Select—
Creator Date Created Type Log Entry

5 S PETson / Organization:ABC Duck Farm
Joe Friday 01/13/2015 1334 Person / Organization Updated Status:Active

Person / Organization:JANSING, TIPHANI N - DOB: 03/18/1979 RACE: Unknown SEX: Female
tus:Active

Actions

Joe Friday 01/13/2015 1240 Person / Organization Added

Co
Person / Organization:AB
Joe Friday 01/13/2015 1239 Person / Organization Added bt
Comment:Initial Status
Person / Organization:BECKER, CHRISTOPH

Joe Friday 10/18/2012 1048 Person / Organization Added Status:Active
Comment:Initial Status

e SEX: Male

Associated Role(s) information displayed on Edit Court Paper and View Court Paper Screens

Changes have been made to the ‘Edit Court Paper’ and ‘View Court Paper’ screens to include
information about roles associated with To Be Served Person(s) and Organization(s). A new ‘Role’
column has been added to each of the ‘Person Details’ and ‘Organization Details’ sections within the

‘To Be Served People/Organization’ grid.

To Be Served People/Organizations

<’ Add Unknown Person &7 Quick Search Person Advanced Search / Add

Person Details Service Address Status ole Fee Total Actions
€) Name: CHRISTOPHER M BECKER Sex: Male Race: White £0.00 B (e
DOB: 03/28/1972 (Age:42) 5 X

€ Name: TIPHANI N JANSING Sex: Female Race: U Respondent $36.12 5;: (@

DOB: 03/18/1979 (Age:35)
Advanced Search / Add

Organization Details Service Address Status Role Fee Total Actions
Name: ABC Duck Farm Type: Agricultural .
Services/Forestry/Fishing Address: (Business) 911 East Active Other, £36.12 3 @
Automation Street Penthouse Raleigh, NC-27601 Phone #: 800- Respondent ¢ %
222-3333

Associated Role(s) information displayed on printed court paper
Any roles associated with To Be Served Persons and Organizations will now be displayed on the printed

court paper.
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(

All Other Court Paper Report

CPID: 14 CP Type: Civil Protection Order CP SubType: Domestic Violence
Issuing State: Colorado Issuing County: Adams County
Plaintiff: The People of the State of Texas Agency Only: No
Flled Date: 10/18/2012 Service Expiration Date: 11/18/2013
Recelved From Agency: Recelved Date: 10/18/2012
Agency: All Other
Reference Numbers
Ref. Type: Case Prosecutor Number Ref. Number: 123456
Court Details
Court Appearance Date: 11/18/2013
Court Location: Superior |
Address: 101 Main St Phone #: 555-555-5555
City: Anywhere State: Indiana
Zip: 11111
Comment: Judge Maximum Don
People To Be Served
Person Detalls Status Role
JANSING, TIPHANI N Sex: Female Race: Unknown DOB: 03/18/1979 ( Age 35) Active Respondent
Service Address
Is Billable: Yes Mileage 0 #€age Fee $ .00
Attempts: 0 Misc Fee $ .00
Billable Attempts: 0 Service Fee $ 36.12
Total Fees $ 36.12
Fee Comment: the ]
BECKER, CHRISTOPHER M_SexWale RacerV Active
Service Address
Is Billable: Yes Mileage 0 Mileage Fee $ .00
Attempts: 0 Misc Fee $ .00
Billable Attempts: 0 ervice Fee $ .00
otal Fees $ .00
Fee Comment:
Organizations To Be Served \
Organization Status \ Role
ABC Duck Farm Active Petitioner,
Respondent
Is Billable: Yes Mileage 0 Mileage Fee $ .00
Attempts: 0 Misc Fee $ .00
Billable Attempts: 0 Service Fee § 36.12
Total Fees $ 36.12
Fee Comment:
Other People and Organizations
Report Run On: Tuesday January 13, 2015 Page 1 of 3
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Associated Role added to court paper search criteria

Court paper search functionality includes the ability for users to search for court papers using an
associated role for To Be Served Persons(s) and Organizations(s) as search criteria.

If the user wishes to search for court papers with an associated role for To Be Served Persons, select
‘Person’ from the ‘Additional Search Criteria’ drop down list of values in the ‘Court Paper Search’
screen (Records Management = Civil Process).

Civil Process < Add Court Paper

Court Paper Search

Court Paper Type: [-Select- 7|
Status: | -Select- ¥ |
Agency: LAll Other 4 Issuing County: |-Select- v
State: |-Select- v | Plaintiff: | 8]

Reference Type: | -Select- v| Reference Number: : |
Filed Date from: ) Filed Date to: _‘E
Received Date from: | "‘E Received Date to: WE
Court Appearance Date from: i E Court Appearance Date to: 7 JE
Service Expiration Date from: | E Service Expiration Date to: : ]E

Court Paper ID: |

| -Select- =

Additional Search Criteria

Organization > B e
Court Location
Received From Agency
Officers

Service Address ®© 2009-2014 InterAct®. All Rights Reserved.

The contributing agency retains sole ownership of and sole responsibility for the information it contributes to the Online RMS including but not limited to, the accuracy of the information. Receiving agencies will take
no enforcement action without first verifying the current status of information with the contributing agency.

The Person grid will display below the ‘Additional Search Criteria’ field. Select a role from the drop
down list to be used as the search criteria and click ‘Search’. This will open a page listing court papers
that satisfy the search criteria.
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Civil Process <’ Add Court Paper

Court Paper Search

Court Paper Type: [-Select- v
Status: | -Select- v |

_ | Al other v

Issuing County: |-Select- v

Agency

ing State: | -Select- v Plaintiff: | O]
: Reference Number:
Filed Date to: (

Received Date to: L \E

Court Appearance Date from: G Court Appearance Date to: [7‘E

Service Expiration Date to: | EI

Service Expiration Date frgaft

Criteria | Person

Additional Seg

Last Name: I First Name: .

SSN: | | Race: | -- Select --

. Sex: |-- Select -- v |

Respondent ¥
-Select-

Other
Petitioner

This is a test
Unknown
Victim
Witness

Status: | -Select- v Unknown Person: [

»  Records Management m

@ INNA-IN14 Tntarbrt@ All Rinkte Racarsad

Similarly, if the user wishes to search for court papers with an associated role for To Be Served
Organizations, select ‘Organization from the ‘Additional Search Criteria’ drop down list of values in the
‘Court Paper Search’ screen (Records Management - Civil Process).

Civil Process 2 Add Court Ba
Court Paper Search
Court Paper Type: | -Select- v|
Status: | -Select- ¥ |
Agency: [l other v County: | -Select- v
State: | -Select- v Plaintiff: | 6]

Reference Type: | -Select- v Reference Number: |
Filed Date from: I:’E Filed Date to: | E
Received Date from: | }E_] Received Date to: | ‘E_?_j
Court Appearance Date from: | E Court Appearance Date to: | ‘E
Service Expiration Date from: ‘ 1‘ g Service Expiration Date to: \ ]E

Court Paper ID: o

Additional Search Criteria

-Select-

Person

Organization

Court Location
Received From Agency

Records Managemeni » Search

Officers
Service Address © 2009-2014 InterAct®. Al Rights Reserved.
The contributing agency retains sole ownership of and sole responsibility for the information it contributes to the Online RMS including but not limited to, the accuracy of the information. Receiving agencies will take
no enforcement action without first verifying the current status of information with the contributing agency.

The Organization grid will display below the ‘Additional Search Criteria’ field. Select a role from the drop
down list to be used as the search criteria and click ‘Search’. This will open a page listing court papers
that satisfy the search criteria.
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Civil Process < Add Court Paper

Court Paper Search

Court Paper Type:

Status: ]
= R
Agency County: | -Select- v |
State: |-S

v Plaintiff: | 8]
Reference Number: |

Filed Date to: [_
Received Date to: ’—‘

Court Appearance Date fromy Court Appearance Date to:

Service Expiration Date to:

Organization

r

Organization Name: \ Organization Type: { -Type-
Organization #: Index Id:

Status: | -Select- v| Role:

bd Petitioner
Respondent
»  Records Management m 9 This is a test

Unknown
Victim

Witness

@ 2009-7014 TnterAct@®. All Rinhtc Recarved.
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IA-33755: MANAGE SERVICE FEE DEFAULT VALUE FOR A COURT PAPER

In the past when users created or edited a court paper and added a To Be Served Person/Organization,
the user would manually enter an amount for the service fee. In most cases, many agencies have a
standard service fee that is a known amount. A maintenance setting has now been added to allow
agency administrators to define a default service fee value. The amount defined for the maintenance
setting will be used to auto-populate the service fee field when a user adds a To Be Served
Person/Organization. As a result, users would not have to type in the service amount, saving them a
step, while ensuring that a service fee is always associated with a court paper. Users will be able to
override the default service fee amount if needed.

Only admin users with a DBA role will have the ability to manage the service fee maintenance setting.
The service fee maintenance value is defined in Maint Values which is accessed via the Administration
Home dashboard (Click Administration from the main menu and select ‘Maint Vals’)

Administration Home

Select Counties
[15P Test (TSTC) v
Manage County Agencies (71)
g% ﬂ & m el =
@ Gl —QD peE]
Roles (33) Security Groups (9) Users (7) Reports Message Center
v @
| ¢ L
>~ o \ Deleqgate Privileges Settings
ﬂ \3 Click ‘Maint
Permissions(2087) Tables Cus ( Y
4 \ & 4
N N Log Files Maint Vals
Search Admin Module Admin L

N & iz,

in.do?dispatchto=showBtorigin=menu#

InterAct RMS - Product Release Bulletin 41



InterAct RMS 10.20.0

Locate the SERVICE_FEE maintenance setting either by scrolling through the pages using the arrow
buttons or by clicking the ‘Filter’ button, typing “SERVICE_FEE” in the keyword field and then clicking
the ‘Apply’ button. Select the ‘Edit’ action icon for the SERVICE_FEE maintenance setting.

Schema Maint

A —

[service_ree | |

m-mmm

SERVICEFEE 36,12  Default Service Fés For Court Papers. This mast be a romibsic valos. 1302/2014

The ‘Edit Maintenance Value’ dialog box will pop up prompting the user to enter a value for the
SERVICE_FEE maintenance setting. Enter an amount and click the ‘Ok’ button. Note that if the
maintenance setting is missing or has a $0.00 value, then no default value is applied to the service fee
field when adding a To Be Served Person/Organization.

m Edit Maintenance Value

Application: E*Justice
Module: [E*Core
Effective Date: |12/02/2014
Keyword: 'SERV[CE =
Value: [36.12

Cancel Ok

Once the SERVICE_FEE maintenance setting value has been defined, anytime a user creates or edits a court
paper and adds a To Be Served Person/Organization, the service fee maintenance setting value will
automatically populate the ‘Service Fee’ field in the ‘Fee Details’ grid. The ‘Total Fee’ field will calculate
correctly to include the default service fee value. Once the service fee has been auto-populated, the user is
able to override the ‘Service Fee’ field value if that amount is different from the defaulted amount. Please
note that the defaulted SERVICE_FEE maintenance setting value only applies when adding a To Be Served
Person/Organization (‘Add Court Paper People — To Be Served’ and ‘Add Court Paper Organization — To Be
Served’ screens). The functionality does not apply when editing a To Be Served Person/Organization (‘Edit
Court Paper People — To Be Served’ and ‘Edit Court Paper Organization — To Be Served’ screens).
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Add Court Paper People - To Be Served

Person Information

2View Person (#Update Person

Index Id: 468
Last Name: JailTestTwo First Name: Greg Middle Name: Bob DOB: 01/02/1933 (Age: 81)
Sex: Male Race: Unknown Ethnicity: Unknown
DL #: DLN875421369 State: Illinois SSN: 987-65-4321
Residence Phone: (444) 555-6666 Cell Phone: (777) 888-9999
Email: greg.ranz@interact911.com
Address (Residence): 746 East MAIN Street GREENSBURG, IN
Height: 4' 05" Weight: 120 Eye Color: Blue 4 Image 1 of 29
Hair Color: Blond or Strawberry ~ Complexion: Albino 07232013
Place of Birth: Citizenship:
Misc IDs
OLN DLN875421369

Status Details

* Required Fields

Status*: | No Service - Paper Expired v]

Primary?

No Data To Display

Fee Details

Attempts: : abe‘ Mileage: BillablN: ¥
Mileage : e = ] Misc.—— | Tota e
Fee($): 1 = ez 0| Fees($): “é Fee($): 36.12 '
Fee
Comment:
z

InterAct RMS - Product Release Bulletin 43



InterAct RMS 10.20.0

Add Court Paper Organization - To Be Served

Organization Information

®View Organization (#Update Organization

Name: ABC Duck Farm  Type: Agricultural Services/Forestry/Fishing Number: 1 Index Id: 240000023
Comments: --
Address (Business): 911 East Automation Street Penthouse Raleigh, NC-27601 Date of info: --
Phone #: 800-222-3333 Type: Business Date of info: 10/17/2013

Status Details

* Required Fields

Primary?

No Data To Display

Fee Details

Attempts: 2 Mileage: |:| Billable?:

.\
Mileage : Service [: Misc. Total
Fee($): Fee($): 36:12 Fees($): ! ‘ Fee($): l36'12

Fee
Comment:
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FIELD ARREST — WARRANT SERVICE ENHANCEMENTS

IA-34358: CONFIGURE WARRANT STATUS FOR FIELD ARREST

IA-34871: FIELD ARREST —OTHER AGENCY WARRANT PROCESS ENHANCEMENTS
IA-34038: FIELD ARREST — WARRANT SEARCH TO DISPLAY OTHER AGENCY WARRANTS
IA-33469: MISSING CHECKBOX TO SERVE AND ADD TO ARREST

RMS Operation Tickets: TT1116159, TTN114427

Organizations will now have the ability to set the warrant status to another status other than “served”
when a warrant is added to a field arrest. In prior RMS versions, when a user completed a field arrest
and if there was an active warrant for the person, the user would add and simultaneously “serve” the
warrant. This posed a problem for organizations and agencies that did not want the warrant to be
marked as “served” until the arrested person had been verified as the same person listed on the
physical warrant. Organizations and agencies can now configure RMS to either have the warrant added
and set to “Served” as it was in previous RMS versions or have the warrant be set to any other status
other than “served” (e.g. “pending service” status until the identity of the person arrested has been
verified).

The functions of adding and serving a warrant (within the field arrest) have also been separated allowing
the user to choose whether add and serve the warrant at the same time or just add the warrant to the
field arrest without serving the warrant.

Lastly, users will now be able to add a person wanted on a warrant from another agency that is within
their schema to the field arrest without having to exit the field arrest using the blue ‘Add System
Warrant’ link. Previously, when adding a warrant to a field arrest, if a warrant existed for the arrestee,
the user could click on the red ‘Add Warrant for <person name>’ hyperlink when user was on the
‘Charges / Warrants’ tab of the field arrest. When the user clicked on the red ‘Add Warrant for <person
name>’ link, the ‘Person Warrants’ pop up dialog box would then display all warrants for the arrestee,
including those from another agencies within the users schema. While the user was able to see those
warrants, he/she could not select warrants belonging to another agency from the ‘Person Warrants’
dialog box to add to the field arrest. The user had to close the dialog box and select the blue ‘Add
System Warrant’ hyperlink which requires the user to leave the field arrest to search for the warrant in
the warrants module before they could select and add the warrant to the field arrest. This enhancement
will now allow users to select warrants from another agency to add to the field arrest from the ‘Person
Warrants’ pop up dialog box, without the additional steps.

Warrant Status Configuration

The maintenance setting to configure the warrant status when it is added to a field arrest is typically set
at the organization root level and all child agencies below the root will inherit the same configuration.

InterAct RMS - Product Release Bulletin 45



InterAct RMS 10.20.0

However, an agency within the multi-tier organization could override the root level setting by setting a
different configuration value at the agency level. As with all other maintenance setting configuration,
only users with DBA or AGENCY_ADMIN functions can perform this task.

The maintenance setting for the organization root level can be set one of two ways:
i. Administration 2 Maint Vals = ‘FIELD_ARREST_WARRANT_STATUS’ maint val.
a. Set FIELD_ARREST_WARRANT_STATUS’ = “S” or;
b. Set FIELD_ARREST_WARRANT_STATUS = any other value other than “S” e.g. “P” for
Pending Service. Note that all warrant statuses are defined in the
WARRANT_STATUS_CODES EJS_CODES.

ii. Administration 2 Module Admin - Field Arrests (Configure Field Arrests for product and
agency settings) = Select root level organization from Open Agency Config drop down list >
Basic Configuration tab

a. Set Warrant Status When Added To Field Arrest: to “Served” or;
b. Set Warrant Status When Added To Field Arrest: to any other status other than “Served”
e.g. “Pending Service”.

Anytime the configuration values are set to “S” or “Served”, the user may choose to either serve the
warrant or not when adding a warrant to a field arrest. If the configuration value is set to anything other
than “S” e.g. “P” or “Pending Service”, the user may not serve the warrant immediately and the warrant
status will be set to “Pending Service” when added to the field arrest.

Note: The out of the box default maintenance values for every root level organization is currently set to
“S” i.e. served.

An agency within the organization can override the root level configuration via one of two ways:
i. Administration = Agencies > Click ‘edit’ for the agency = Agency Settings 2 Maint Values
(Other Tables grid)
a. Set FIELD_ARREST_WARRANT_STATUS' = “S” or;
b. Set FIELD_ARREST_WARRANT_STATUS = any other value other than “S” (defined in
WARRANT_STATUS_CODES EJS_CODES) e.g. “P” for Pending Service

ii. Administration = Module Admin - Field Arrests (Configure Field Arrests for product and
agency settings) = Select child Agency from Open Agency Config drop down list = Basic
Configuration tab

c. Set Warrant Status When Added To Field Arrest: “Served” or;
d. Set Warrant Status When Added To Field Arrest: any other status other than “Served”
e.g. “Pending Service”

The workflows below illustrate two scenarios:
i.  When the configuration value is set to “S” — Served
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ii. When the configuration value is set to any other value other than “S” - Served. For the purposes
of the examples below, the warrant status of “Pending Service” (P) will be used for the
configuration value other than “Served” (S)

Add Person Warrant to Field Arrest

i. FIELD_ARREST_WARRANT_STATUS’ maint val = “S” or FIELD_ARREST_WARRANT_STATUS =
“Served”

The user adds a person warrant to a field arrest by selecting the red ‘Add Warrant for <arrestee
name>’ hyperlink in the ‘Edit Field Arrest’ screen (‘Charges & Warrants’ tab).

Field Arrest Search > Field Arrest Search Results > Edit Field Arrest

Edit Field Arrest A GETD G

Person Information

Minimize [[9View Person [ZEdit Person

Index Id: 381

Last Name: Arney First Name: Donnovan Middle James DOB: 06/09/1960 (Age at Time of Arrest: 53 Years
Name: Qld)

Aliases: (Nickname)DOME CHROME DOME (Alias)DON ARNEY No Image Present

Sex: Male Race: White nicity:
L,"Wd"—kv@ - ,“-J"M"
b4
Arrest || Arrestee Information ” Officers - 2 ” Associated Events - 1 || Location - 1 ‘ Charges / Warrants - 3 | Names - 3 H Property - 0
Vehicle / Towing - 0 || Narratives - 0 H Attachments - 0 ” Questions || Validations | Log
Previous Section (Location! Next Section (Names)

Total Charge Bond Amount: $0.00 Filter By Type:

Charges

@ Add Charge
- Offense  Offense Bond Bond a

Statute | CSAU | Charge Code | Description . e DV —— e, Actions

35-48-4-11 MO1 | (Original Offense) | 35-48-4-11 M01 - CONTROLLED SUBSTANCE- POSSESS MARTIUAMNA- '
MISDEMEANOR - (M) Misdemeanor Class 1 Misdemeanor 01/14/2014 1 N Unknown @ x

35-48-4-8.3 | (Original Offense) | 35-48-4-8.3 - CONTROLLED S|

Misdemeanor Class 1 Misdemeanor 01/14/2014 1 N Unknown e x
9-30-10-16 | (Criginal Offense) | 9-30-10-16 - MOTOR VEHICLE- HABITUAL TRAFFIC VIORATOR - (M) Misdemeanor 5
Class A Misdemeanor 01/14/2014 1 N Unknown f# x

System Warrants

& Add Warrant For Donnovan James Arney () Add System Warrant
Warrant Number Details Actions

Mo Data To Display

The ‘Person Warrants’ dialog box is displayed which lists all warrants for the arrestee regardless of
the responsible agency. The agency name will be displayed with each warrant information in this
dialog box. The user will also see two checkboxes, ‘Add to Arrest’ and ‘Serve’ for any warrants that
belong to the user’s organization. The two checkboxes is the enhancement which allows the user to
choose whether to add and serve the warrant at the same time or just add the warrant without
serving it.
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Note: The user will only see the ‘Add to Arrest’ checkbox for any warrants that do not belong to
their organization. This means that the user will not be able to serve a warrant because the warrant
belongs to another agency, which has always been the rule when adding other agency’s warrants.
However, unlike previous RMS versions, the user will now be allowed to add the warrant directly to
the field arrest from this workflow.

The user will only select the ‘Add to Arrest’ checkbox if he/she chooses not to serve the warrant.
The warrant is then to the field arrest with a “Pending Service” status. If for some reason, the
warrant was ‘added’ to the field arrest in error, the user will have to find someone within their
organization that has ‘Warrants - Add and Edit’ permissions to set the warrant status back to
“Active”.

The user selects both ‘Add to Arrest’ and ‘Serve’ checkboxes if he/she wishes to serve the warrant.
If the user selects the ‘Serve’ check box first, the ‘Add to Arrest’ checkbox is automatically selected
for the user.

Person Warrants

Index 185 Issue 03/02/2015
1D: Date: 11:00

Person: Armey, Donnovan Status: Active
James 7

Bond0
Amount:

Reference ®: 123(Docket =)

Agency: Indiana State Police Index 190 Issue 03/03/2015
10: Date: 12:34
Person: Armey, Doonovan Status: Active
James -
Bond 0
Amount:

Reference #: 35243(Docket =)

Agency: Indlana State Police Index 193 Issue 03/03/2015
10: Date: 09:00
Person: Amey, Donnovan Status: Active
James > v
Bond 0
Amount:

Reference #:895(Docket =)
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ii.

If the warrant is to be served (i.e. both checkboxes are selected on the Person Warrants dialog box),
the user is prompted to enter serving information on the ‘Warrant Serving Officer and Data’ pop up
dialog box. Enter serving officer, date and comment before clicking the ‘Serve’ button.

Warrant Serving Officer and Date 5 8}
Serving Officer *: [Matt Johnson(Badge #: 111) - All Other |}
Date Served*: 03/03/2015 : E Time*: 1307 | -

Comment*:

Warrant updated with a status of served. Serve field arrest £004814 by Joe (Friday)|

i)

‘ Cancel || Serve |

The warrant is then added to the field arrest with a status of “Served”.

System Warrants

(’Add Warrant For Donnovan James Arney () Add System Warrant
Warrant Number Details Actions

Agency: All Other Index ID: 184  Issue Date: 03/02/2015 10:00
Person:e Arney, Donnovan James

Status: Served
Bond Amount: 0 \ =
12345(Docket ) g X
Reference #: 12345(Docket #)

Serving Officer: MattJohnson(Badge #: 111) - All Other
Date Served: 03/03/2015

FIELD_ARREST_WARRANT_STATUS’ maint val = “P” or FIELD_ARREST_WARRANT_STATUS =
“Pending Service”

The user adds a person warrant to a field arrest by selecting the red ‘Add Warrant for <arrestee
name>’ hyperlink in the ‘Edit Field Arrest’ screen (‘Charges & Warrants’ tab). The ‘Person Warrants’
dialog box is displayed and the user will only see the ‘Add to Arrest’ checkboxes for all warrants.
Select the ‘Add to Arrest’ checkbox for one or more warrants and click ‘Save’.
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| Person Warrants

e e | seve ]

Agency: All Other

Person: Arney, Donnovan
James

Bond 0
Amount:

Reference #: 123(Docket #)

Agency: Indiana State Police

Person: Arney, Donnovan
James

Bond 0
Amount:

Reference #: 35243(Docket #)

Agency: Indiana State Police

Person: Arney, Donnovan
James

Bond0
Amount:

Reference #: 895(Docket #)

Index 185 Issue 03/02/2015
ID: Date: 11:00

Status: Active

Index 190 Issue 03/03/2015
ID: Date: 12:34
Status: Active
Index 193 Issue 03/03/2015
ID: Date: 09:00

Status: Active

| Cancel H Save \

InterAct RMS - Product Release Bulletin

A ‘Send Notification’ pop up dialog box will appear prompting the user to enter a message as well as
one or more agencies to notify (only if the user’s agency is in a multi-tier organization), prior to
clicking the ‘Send’ button. Notifications will be sent to the users who have the following roles within
the agencies selected: OFFICER, OFFICER_SUPERVISOR, CID_USER and CID_SUPERVISOR. If the user’s
agency is a single tier agency, the user will not be prompted to select an agency. Notifications will be
sent to users with those same roles within the user’s agency. See Take action on notifications for
warrants with a “Pending Service” status section below for more information on these
notifications.
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Send Notification @

Warrant Added To Field Arrest #1502379 by Greg Ranz. Status Updated
to Pending Service

Message:*

Wz

Available Selected \

|cveD R |District 13, Lowell R
|District 14, Lafayette |District 16, Peru - GA
Agencies To ‘District 21, Toll Road - SC
Notify:* |District 22, Ft Wayne D
District 24, Bremen - NJ
‘District 33, Bloomington
District 34, Jasper bl L 55|

| cancel \W*Send

RHE

The warrant is added to the field arrest with a status of “Pending Service”.

System Warrants
) Add Warrant For Carlosena Java Aguero ) Add System Warrant
Warrant Number Details Actions
Agency: Indiana State Police Index ID:172  Issue Date: 02/26/2015 12:34
Person: ) Aguero, Carlosena Java Status: Served
7853(Docket ) Bond Amount: 0 B X

Reference #: 7853(Docket #)
Serving Officer: DerekLivangood(Badge #: 6745) - DL1
Date Served: 02/27/2015

Agency: Indiana State Police Index ID: 160 Issue Date: 02/25/2015 01:23

Person:() Aguero, Carlosena Java  Status: Pending Service
012345(Docket #)
Bond Amount: 0

Reference #: 012345(Docket #)

Add System Warrant to Field Arrest
i. FIELD_ARREST_WARRANT_STATUS’ maint val = “S” or FIELD_ARREST_WARRANT_STATUS =

“Served”

The user adds a system warrant to a field arrest by selecting the blue ‘Add System Arrest’ hyperlink
in the ‘Edit Field Arrest’ screen (‘Charges & Warrants’ tab). Search for and select a warrant in the
‘Warrants Search’ screen. The system will display a message asking if the user wishes to serve the

warrant.

Message From InterAct

This warrant has not yet been served. Would you like to serve it now?

“ Yes 1 No ’
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jii.

If the user clicks ‘No’, the warrant will be added to the field arrest with a status of “Pending Service”

2 Add System Warrant
Warrant Number Details Actions

Agency: All Other Index ID:209 Issue Date:03/08/2015 08:00
Person:ﬁ Arney, Donnovan James  Status:Pending Service
0000(Dockst # v B X
¢ ) Bond Amount: 0 =

Reference #: 0000(Docket )

If the user clicks ‘Yes’, the user is prompted to enter serving information on the ‘Warrant Serving
Officer and Data’ pop up dialog box. Enter serving officer, date served, time served and a comment
before clicking the ‘Serve’ button.

Warrant Serving Officer and Date @l
Serving Officer *: |Matt Johnson(Badge #: 111) - All Other [}
Date Served*:03/03/2015 |[&) Time*: [1307 | o
Comment*:

Warrant updated with a status of served. Serve field arrest #004814 by Joe (Friday)|

] Cancgl “ Serve ’

The warrant is added to the field arrest with a status of “Served”

(Add Warrant For Donnovan James Arney () Add System Warrant

Warrant Number Details Actions

Agency: Indiana State Police Index ID: 167 Issue Date: 02/26/2015 02:00
Person: 6 Arney, Donnovan James Status: Served

Bond Amount: 0 =
987(Docket #) ® X
Reference #: 987(Docket #) i
Serving Officer: MattJohnson(Badge #: 111) - All Other

Date Served: 03/03/2015

FIELD_ARREST_WARRANT_STATUS’ maint val = “P” or FIELD_ARREST_WARRANT_STATUS =
“Pending Service”

The user adds a system warrant to a field arrest by selecting the ‘Add System Arrest’ hyperlink in

the ‘Edit Field Arrest’ screen (‘Charges & Warrants’ tab). Search for and select a warrant in the
‘Warrants Search’ screen.
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The user is not prompted to serve the warrant. Instead, a ‘Send Notification’ pop up dialog box will
appear prompting the user to enter a message as well as one or more agencies to notify (only if the
user’s agency is in a multi-tier organization), prior to clicking the ‘Send’ button. Notifications will be
sent to the users who have the following roles within the agencies selected: OFFICER,
OFFICER_SUPERVISOR, CID_USER and CID_SUPERVISOR. If the user’s agency is a single tier agency,
notifications will be sent to users with those same roles within the user’s home agency. See Take
action on notifications for warrants with a “Pending Service” status section below for more
information on these notifications.

Send Notification X

Warrant Added To Field Arrest #1502379 by Greg Ranz. Status Updated
to Pending Service
Message:*

Wz

Available Selected \

CVED z [District 13, Lowell R

District 14, Lafayette =] |District 16, Peru - GA
Agencies To | District 21, Toll Road - SC
=]

Notify:* |District 22, Ft Wayne B
District 24, Bremen - NJ =
District 33, Bloomington
District 34, Jasper i ‘ \. 55

| Cancel = Send

The warrant will be added to the field arrest with a status of “Pending Service”. Note that the green
check mark is not displayed in the ‘Actions’ column in the ‘System Warrants’ grid on the ‘Edit Field
Arrest’ screen, disallowing the officer from serving the warrant.

System Warrants
(> Add Warrant For Carlosena Java Aguero () Add System Warrant
Warrant Number Details Actions
Agency: Indiana State Police Index ID:172  Issue Date: 02/26/2015 12:34
Person: § Aguero, Carlosena Java Status: Served
Bond Amount: 0 =
7853(Docket ) B X
Reference #: 7853(Docket #)
Serving Officer: DerekLivangood(Badge #: 6745) - DL1
Date Served: 02/27/2015
Agency: Indiana State Police Index ID: 160 Issue Date: 02/25/2015 01:23
Person:@ Aguero, Carlosena Java  Status: Pending Service |
012345(Docket #) 2 X
Bond Amount: 0 w2

Reference #: 012345(Docket #)

Take action on notifications for warrants with a “Pending Service” status

When a warrant is set to “Pending Service” status, a user authorized to take action on warrants will see
notifications for “Pending Service” warrants in the ‘Notifications’ grid on the Home Page. Select the
‘Take Action’ icon for the warrant.
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[~ Broadcast Recent Activities +
No Messages To Display Initial Report 705
Disapproved S
Pending Approval 8
Notifications - Show All Add Notification 1 55
L= Tn BT WARRANT STATUS UPDATED 47
199
10
Warrant Added To Field Arrest 0001131307 - E
High Ranz Greg Q by Greg Ranz. Status Updated to Pending gg{IEB/ZOlS 03:20/P0 ] \’b - e
Service Forms For Review 2
Warrant Added To Field Arrest #1502378 by  02/26/2015 12:23PM peading [ICR Review >
Hiap Livangood Derek ] prel (ivangood. Status Updated to Expired  EST 2d My Cout.Papers 10
2 My Warrants 2
< Warrant Added To Field Arrest £1502377 by  02/25/2015 06:06 PM -3,
High Ranz.Greg.Q Greg Ranz. Status Updated to Expired EST w2 ‘\J
o T Warrant Added To Field Arrest £1502376 by  02/25/2015 05:50PM 5 Quick Links manage 4+
Greg Ranz. Status Updated to Active EST = Approve Incident Report
. Warrant Added To Field Arrest #1502375 by  02/25/201505:13PM 3 Transfer
High Ranz Greg Q Greg Ranz. Status Updated to Active EST e ‘b
Offenses - Last 24 Hours Non-Approved Reports m
Daily Log by Time Categor
e~ < kS

This will open the ‘View Warrant’ screen where the user can choose to serve the warrant by clicking the
‘Serve Warrant’ button at the top of the screen.

View Warrant D G G5
Warrant Information ‘ Warrant Log H Attachments ‘ /

Person Information

Index Id: 381

Last Name: Arney First Name: Donnovan Middle Name: James DOB: 06/09/1960 (Age: 54)
Aliases: (Nickname)DOME CHROME DOME (Alias)DON ARNEY
Sex: Male Race: White Ethnicity:
DL #: ABCXX2225XXX State: Arizona SSN:
Residence Phone: Cell Phone:
Email:
Address (Residence): 9291 UNION SCHOOL Road POLAND, IN 47868
Height: 6 00" Weight: Eye Color:
Hair Color: Complexion:
Place of Birth: Citizenship:

Employer Name: Paul's pastries
Caution Codes: §}) Deceased

Misc IDs
Ol
O

=

N ABCXX2225XXX
N 8946925548

=

Once the warrant has been served, all notifications related to that warrant where the status was
updated to a non-served status will be deleted.
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FIELD CONTACT ENHANCEMENTS

IA-37019: FIELD CONTACT — CASE INTEGRATION

A limitation of previous RMS versions was that there was no integration between Field Contacts and
Case Management. Users were not able to associate people, locations, vehicles or organizations that
were not directly involved in the incident, to the case. Case activity documentation was thus limited in
the sense that users had to manually type in those associations in the notes or upload additional
documentation as an attachment.

The ability to associate field contacts with a case has been added to this release allowing for additional
case activity documentation options and improved user experience.

Associate Field Contact with a Case

Users wanting to enter information such as location and people after receiving a tip/lead are now able
to do so by associating a field contact with a case. Users must be assigned a role that has the ‘Case
Management - Associate field contact’ permission in order to associate a field contact with a case.
Roles that been granted this new permission by default include:

o Officer

e C(CID_User

e  Officer_Supervisor
e CID_Supervisor

Associate an Existing Field Contact with a Case

A user will see the ‘Case Review’ screen when creating a new case (Incidents > Case Management 2>
Create New Incident Follow Up Case = Enter required fields in ‘Create Case’ screen and click ‘Save’) or
when editing an existing case (Incidents = Case Management = Review Cases = Click edit icon for an
existing case).

A go-to hyperlink for “Associated Field Contacts” as well as a count of associated field contacts have
been added to the top of the ‘Case Review’ screen. Clicking the go-to hyperlink will take the user
directly to the ‘Associate Field Contacts’ grid on the same screen so that the user does not have to scroll
up or down to find the grid. The ‘Associate Field Contacts’ grid is a new addition to the screen.

Click the ‘+ Associate Field Contact’ hyperlink in the ‘Associate Field Contacts’ grid, (If the user does not
have a role with the Case Management - Associate field contact’ permission, the user will not see the
hyperlink)
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h > Case Search Results > Fdit Case (NC2

case Review D GEID G
Ty s

Assign Officer(s) (2) | Associated Incident(s) (2) | Associated Field Contact(s) (0) | Offenses (2) | Involved Names (2) | Associated LEA Case(s) (0) | Case
Activity Note(s) (1) Attached Form(s) (0) Attachments ( 0)

Case Details

LEA Case#: NC2014012| Change LEA Case#

12)

Agency: All Other +Case Action Status: | Assign to Patrol v \
Solvability: |Hard = No Suspect + Witness Or Evidence v +Case Status: | Review for Closure v

Next Update Due: 04/01/2015 |[75] [ Set Next Default Date | Case Access Users: )

- - - . H Mil
Security Level: Criminal Investigation Divisicn | Change Security Case Hours: n rs in
Update Case Hours
Test access log = edit when comments entered and updated.
Comments:
P

Assigned Officer(s)

View Assignment History ¢»Assign Officer

Officer Name / Badge # Title Agency Date Assigned Role Actions
Forrest Keyzer - 5 Deputy All Other 02/19/2015 05:30 PM CST Assisting Officer g B X
Joe A Friday - 11122 All Other 11/17/2014 12:52 PM CST Lead Investigator B B ¥

Associated Incident(s)

Create Incident OAssnciate Incident

Report# Incident Summary Offenses Comments Date Of Info Actions
0010015 02/03/2015 - 2239 East CORD 275 North MILAN, IN o 02/19/2015 D EedE x
0005213 05/31/2013 - 123 East MAIN CROSS Street EDINBURGH, IN o 11/17/2014 L BN =

Associated Field Contacts
o Associate Field Contact

Contact ID Contact Type Date Agency Summary Actions
No Data Available

Status Incident Supp
Off Rei ks Stat o
ense mar us Date/Time Report# #
35-42-1-1 M08 - MURDER- LAW ENFORCEMENT OFFICER Open/Pending 05/31/2013 14:31 0005213 0
34-28-5-3.5 - CIVIL PROCEDURE- REFUSAL TO IDENTIFY SELF WHILE STOPPED FOR .
INFRACTION/ORDINANCE Closed 03/10/2015 09:14 0010015 0

Involved Names and Organizations

Summary Incident Report#

&WWIWQJM'NJUMMM

Search for a field contact in the ‘Search Field Contacts’ screen and select one by clicking the select icon
for the field contact in the ‘Field Contact Search Results’ screen.
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Case Search > Case Search Resulis > Edit Case (NC2014012) > Field Contact Search

Field Contact <» Add Field Contact

Search Field Contacts
Contact ID: |:| Agency: |All Other v

Contact Type: [— Select - v Contact Date From: | ‘E To: | =

Summary: | 4‘

Notes: |

Additional Search Criteria:

Field Contact D T

Coeia oot e s Jswmman Jconactonie hcions |

Alarm Response All Other Testing 03/26/2012 {b v‘.a |"_} K
108 Alarm Response All Other 04/05/2012 {b ‘Q,g @ x
115 Firearms Discharge All Other 04/16/2012 & @ f#[x
116 Firearms Discharge All Other 04/16/2012 & @ (& [x
118 Firearms Discharge All Other 04/16/2012 & @ f& [x
137 Alarm Response All Other 05/22/2012 i [ [x
138 Alarm Response All Other 05/22/2012 *
192 Suspicious Person All Other 09/30/2014 & B2lx
193 Suspicious Person All Other Riki 09/30 & B2lx

‘ Ref-ne — rCh m —

The user is returned to the ‘Case Review’ screen where the field contact selected is now displayed in the
‘Associated Field Contacts’ grid.
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Case Search > Case Search Resulis > Edit Case (NC2014012)
case Review DD GRS GEI2D
Case Information Access Log

55|gn Officer(s) (2) | Associated Incident(s) (2) | Associated Field Contact{s) (1) | Offenses (2) | Involved Names (2) | Associated LEA Case(s) (0) | Case
ctivity Note(s) (1) Attached Form(s) (0) Attachments ( 0 )

Case Details

LEA Case#: NC2014012 | Change LEA Case#
Agency: All Other +Case Action Status: | Assign to Patrol v

Solvability: | Hard = No Suspect + Witness Or Evidence v +Case Status: | Review for Closure v
Next Update Due: [04/01/2015 [75] [ Set Next Default Date | Case Access Users: )
H Mi
Security Level: Criminal Investigation Division | Change Security Case Hours: n = "
Update Case Hours

Test access log = edit when comments entered and updated.
Comments:

Assigned Officer(s)

View Assignment History &7 Assign Officer,
Pt g Pt it aamstin P P PO P i o = gt | ]

s vz S-. - KD . s o - Y s
0005213 05/31/2013 - 123 East MAIN CROSS Street EDINBURGH, I 11/17/2014 Q ®Be& x
Associated Field Contacts
» Associate Field Contact
Contact ID Contact Type Date Agency Summary Actions
118 Firearms Discharge 04/16/2012 All other [i ] fa
Status Incident Supp
Offense Remarks Status Date/Time Report# =
35-42-1-1 MO8 - MURDER- LAW ENFORCEMENT OFFICER Open/Pending 05/31/2013 14:31 0005213 0
“ ﬁWLWQCMEDURE_ REFU.S.ATMHWWW r I Clasallt H:’WGOIS S

Associate a New Field Contact with a Case

If the user wishes to create a new field contact to associate with a case, click the ‘+ Associate Field
Contact’ hyperlink in the ‘Associate Field Contacts’ grid in the ‘Case Review’ screen). Click the ‘+ Add
Field Contact’ hyperlink on the top right corner of the ‘Search Field Contacts’ screen.

Case Search > Case Search Resulis > Edit Case (NC2014012) > Field Contact Search

Field Contact <» Add Field Contact

Search Field Contacts

Contact ID: ] Agency: | All Other v

Contact Type: |- Select - r Contact Date From: ‘ |E To: |

Summary: ‘

Notes: ‘

Additional Search Criteria:
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The user enters required field contact information on the ‘Add Field Contact’ screen and selects one of
the following buttons:
e ‘Save & Select’ or
e ‘Save & Continue’. Clicking this option will take the user to the ‘Edit Field Contact’ screen where
the user may enter additional field contact information such as Location, People, Officers,
Vehicles, Gangs, Organizations and attachments. Click the ‘Select’ button at the top of the
screen when finished.

Case Search > Case Search Resulis > Edit Case (NC2014012) > Field Contact Search > Add Field Contact

Add Field Contact

Field Contact Details

ntering the following fields. * Indicates a required field.

Contact Type* | Knock and Talk v | Agency: All Other
Contact Date:* |03f16f20].5 E:] at [17:57 Agency Only: N
Summary: |

m »  Save &Continue »  Save& Select

Once a field contact has been associated with a case, that field contact selected will no longer be
available to select (from the ‘Field Contact Search Results’ screen) to associate with the same case or
another case. In addition, the field contact will also no longer be listed in the ‘Field Contact Search
Results’ screen via the Incidents = Field Contacts = Search Field Contacts menu.

Caution: For this release, if a field contact has been associated with a case and that field contact has
also been associated with an incident, a user will be able to view that field contact from the incident,
even if the user doesn’t have access to the case. This is a limitation of security features for this release
that may be addressed in future releases.

The user is taken back to the Case Review’ screen and the field contact that was added is now displayed
in the ‘Associated Field Contacts’ grid.
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I Case Search > Case Search Results > Edit Case (NC2014012) I
Case Review D GEZID GEIZD

Case Information Access Log

\Assign Officer(s) (2) | Associated Incident(s) (2) | Associated Field Contact(s) (2) | Offenses (2) | Involved Names (2) | Associated LEA Case(s) (D) | Case
Activity Note(s) (1) Attached Form(s) (0) h (0)

Case Details
LEA Case#: NC2014012

Agency: All Other +Case Action Status: | Assign to Patrol v |
Solvability: |Hard = Mo Suspect + Witness Or Evidence v +Case Status: | Review for Closure v
Next Update Due: |04/01/2015 |[7%] [ Set Next Default Date | Case Access Users:
Security Level: Criminal Investigaticn Division | Change Security Case Hours: n Hrs Min
Update Case Hours

Test access log = edit when comments entered and updated.
Comments:

Assigned Officer(s)

iew signment History &7 Assign Officer

NIESW AP SR S S S e g JMOWQ |

11/17/2014 g e & ¥

05213 0,31/2013 - 123 East MAL CROL_ L 2et EDINBUR]

Associated Field Contacts

«» Associate Field Contact

Contact ID Contact Type Date Agency Summary Actions

118 Firearms Discharge 04/16/2012 All Other 0 [E? é x

227 Knock and Talk 03/16/2015 All Qther (3] @& x

Offense Remarks Status Status e Supp

‘w‘r"’*"""rhl ’-;w"rtmime Rewr* # !I

Note: The ‘Associated Field Contacts’ grid has also been added to the ‘Case Information’ screen (‘View
Case’ tab) for situations where a user wishes to only view the case or where the user has read-only
access to cases. As with the ‘Case Review’ screen, a go-to hyperlink for Associated Field Contacts as well
as a count of associated field contacts have been added to the top of this screen. Clicking the go-to
hyperlink will take the user directly to the ‘Associate Field Contacts’ grid on the same screen so that the
user does not have to scroll up or down the screen to find the grid.

Click the blue information bubble for an associated field contact to open a read only view of ‘Field
Contact Details’.
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Case Search > Case Search Results > View Case (NC2014012)
Case Information QD RIS G GETT

siqn Officers (2) | Incidents (2) | Associated Field Contact(s) (3) | Offenses (2) | Involved Names (2) | Associated LEA Cases (0) | Case Notes (1) |
ttached Forms (0) | Attachments ( 0)

Case Information

LEA Case#: NC2014012
Agency: All Other Case Action Status: Assign to Patrol
Solvability: Hard = No Suspect + Witness Or Evidence Case Status: Review for Closure
Next Update Due: 04/01/2015
Comments: Test access log = edit when comments entered and updated.

Assigned Officers

Officer Name / Badge # Title Agency Date Assigned Role

5 05:30 PM CST Assisting Officer

Forrest Keyzer - 5
|4 12:52 PM CST

Joe A Friday - 11122

Incidents

Report# Incident Summary Date of Info
0010015 02/03/2015 - 2239 EaSt CORD 275 Nerth MILAN, IN 02/19/2015
0005213 05/31/2013 - 128 East MAIN CROSS Street EDINBURGH, IN o 11/17/2014

Associated Field Contacts

Date

Contact Type Agency
118 Firearms Discharge 04/16/2012 All Other o
193 Suspicious Person 09/30/2014 All Other o
227 Knock and Talk 03/16/2015 All other o

8 Offenses

=]}

‘ Record Viewer

- —
ield Contact Details

Contact Id: 118

Contact Type: Firearms Discharge Agency: All Other
Contact Date: 04/16/2012 Agency Only:
Summary:

Field Contact Notes

‘ 4

Incidents - 1

Report # Agency Report Date Supplement  Summary
0000412 All Other  04/11/2012 1242 Hrs 0 o 2001 East Murry INDIANAPOLIS, IN  Offense(s): 1; 33-42-2-1.5 - BATTERY- AGGRAVATED

Viewing and Editing an Associated Field Contact within a Case

If a user has permissions to edit a case but does not have the ‘Case Management - Associate field
contact’ permission, the user will only see two icons next to each Associated Field Contacts — the view
icon and the print icon. The print functions are discussed further in the document.
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Case Search > Case Search Results > Edit Case (NC2014012)

Case Review CZTD GRS GET5D
[ o mrnaien [

\Assign Officer(s) (2) | Associated Incident(s) (2) | Associated Field Contact(s) (2) | Offenses (2) | Involved Names (2) | Associated LEA Case(s) (0) | Case
\Activity Note(s) (1) Attached Form(s) (0) Attachments ( 0 )

Case Details

LEA Case#: NC2014012
Agency: All Other

+Case Action Status: | Assign to Patrol v

Solvability: | Hard = No Suspect + Witness Or Evidence M +Case Status: | Review for Closure v

Next Update Due: |04/01/2015 |[TH] Case Access Users:

Security Level: Criminal Investigation Division

Test access log = edit when comments entered and updated.

Comments:

0005213 03/41/2013 - 123 East MAIN CROSS Street EUINBURGH, IN o 11/17/2014

Associated Field Contacts

Contact ID Contact Type Date Agency Summary ions
118 Firearms Discharge 04/16/2012 All Other (1] =]
227 Knock and Talk 03/16/2015 All Other (3] =]

Clicking the view icon for an associated field contact will open the ‘Field Contact Summary’ screen.

Case Search > Case Search Results > Edit Case (NC2014012) > View Field Contact

i r ~ _
Field Contact Summary »  GoBack
| Expand All Collapse All Go To: MNotes Incidents (1) / ‘

Field Contact Details
Contact ID: 118

Contact Type: Firearms Discharge
Contact Date: 04/16/2012

Agency: All Other

Agency Only:
Summary:
Field Contact Notes Q-
| £
Incidents - 1 o -
Report # Agency Report Date Supplement Summary

0000412  All Other 04/11/2012 1242 Hrs o] 0 2901 East Murry INDIANAPOLIS, IN - Offense(s): 1; 35-42-2-1.5 - BATTERY- AGGRAVATED

If the user has the ‘Case Management - Associate field contact’ permission AND is the creator of the
field contact, the edit and print icons are displayed for the associated field contact.
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Case Review

Case Information Access Log

|Assign Officer(s) (2) | A iated ident(s) (2) | Associated Field Contact(s) (4) | Offenses (2) | Involved Names (2) | Associated LEA Case(s) (0) | Case
Activity Note(s) (1) Attached Form(s) (0) Attach (o)

LEA Case#: NC2014012

Agency: All Other +Case Action Status: |A55ign to Patrol v \
Solvability: |Hard = No Suspect + Witness Or Evidence v +*Case Status: |Review for Closure v
Next Update Due: 04/01/2015 |[T] Case Access Users: §§
Security Level: Criminal Investigation Division Case Hours: n Hrs Min
Update Case Hours

Test access log = edit when comments entered and updated.
Comments:

b P NP Y |

UUUSe Lo - .

Associated Field Contacts

¢» Associate Field Contact

Contact ID Contact Type Date Summary Actions

118 Firearms Discharge 04/16/2012 All othe =]

193 Suspicious Person 09/30/2014 All Other (OF="

227 Knock and Talk 03/16/2015 All Gther B2s

228 Destruction of Injured Animal / Anhydrous Tank 03/16/2015 All Other 0 [’ é
Status Incident Supp

Offense Eemials ELaE Date/Time Report# #

35-42-1-1 M08 - MURDER- LAW ENFORCEMENT OFFICER Open/Pending 05/31/2013 14:31 0005213 0
e
*IW«ﬂw”f«f‘ww‘J-’j i it g

Click the edit icon to open the ‘Edit Field Contact’ screen. Make any updates to the field contact record
and click the ‘Go Back’ button to return to ‘Case Review’ screen.

Results > Edit Case (NC2014012) > Create Incident

Edit Field Contact

‘ Expand All Collapse All Go To: Notes Location People Officers (1) Vehicles Gangs Organizati Forms Inci ‘
Field Contact Details 0=

Contact ID: 228
Contact Type | Destruction of Injured Animal / A ¥ Agency: All Other
Contact Date: [03/16/2015 || at |1
Security Level: Patrol Officer

Summary: \

Agency Only:

Field Contact Notes [+

Aergrthsrthsth. sfsdfsdfsdf

Check Spelling

Location -0
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Delete an Associated Field Contact from Case

A user must have the ‘Case Management - Remove field contact association’ permission to see the
delete icon for the field contact, thus allowing him/her to remove an associated field contact from the
case. By default, the Officer_Supervisor and CID_Supervisor roles will have this permission.

Case Search > Case Search Results > Edit Case (NC2014012)

Case Review

Case Information Access Log

LEA Case#: NC2014012

Agency: All Other

Solvability:

| Hard = No Suspect + Witness Or Evidence M

Next Update Due: |04/01/2015 |[T§]

Security Level:

Criminal Investigation Division

\Assign Officer(s) (2) | Associated Incident(s) (2) | Associated Field Contact(s) (4) | Offenses (2) | Involved Names (2) | Associated LEA Case(s) (0) | Case
Activity Note(s) (1) Attached Form(s) (0) Attachments ( 0 )

Case Details

*Case Action Status: |Assign to Patrol v |

+Case Status: | Review for Closure

vl

Case Access Users: )

Case Hours:

Comments:

Test access log = edit when comments entered and updated.

Assigned Officer(s)
b s NS N e

Associated Field Contacts

- -123 Ea.c Mp\ Cioosz otre .o OINBURG. , L.

Contact ID Contact Type Date

118 Firearms Discharge 04/16/2012

193 Suspicious Person 09/30/2014

227 Knock and Talk 03/16/2015

228 Destruction of Injured Animal / Anhydrous Tank 03/16/2015
Offenses

Agency
All Other
All Other
All Other
All Other

«» Associate Field Contact

mmary Actions

— 4

Clicking the delete icon will pop up a warning dialog box asking the user to confirm the deletion. Click
‘OK’ to confirm or ‘Cancel’ to return to the previous screen. Once deleted, the associated field contact
will no longer show in the ‘Associated Field Contacts’ grid on the ‘Case Review’ screen. However, the
field contact record still exists in the system.

'OK' to Proceed or 'Cancel’ te Cancel

The page at https://rms.public-safety-cloud.net says: *

You are about to remove a Field Cantact assaciation from this
case, That will make this field contact searchable and viewable for
other users in the RMS. If you want to delete this field contact,
you must then go to the Field Contact module to delete it. Click

0K | Cancel |
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Print an Associated Field Contact from Case
Click the print icon for an associated field contact. This will generate a Field Contact Report .pdf file that
the user can save and print from.

Case Search > Case Search Results > Edit Case (NC2014012)
Case Review CCID GRS GET5D

Case Information Access Log

\Assign Officer(s) (2) | Associated Incident(s) (2) | Associated Field Contact(s) (4) | Offenses (2) | Involved Names (2) | Associated LEA Case(s) (0) | Case
\Activity Note(s) (1) Attached Form(s) (0) Attachments ( 0 )

Case Details

LEA Case#: NC2014012

Agency: All Other +Case Action Status: |A55ign to Patrol v \
Solvability: |Hard = No Suspect + Witness Or Evidence ¥ *Case Status: | Review for Closure v
Next Update Due: |04/01/2015 EE Case Access Users: o
. - N . Hrs Min
Security Level: Criminal Investigation Division Case Hours: n
Update Case Hours
Test access log = edit when comments entered and updated.
Comments:
Assigned Officer(s)
Py e e o |

- -123Ea.t M Gioose Stre o ODINBURG. | . -

Associated Field Contacts

Contact ID Contact Type Date Agency

118 Firearms Discharge 04/16/2012 All Other 0 3,5_4 é x

193 Suspicious Person 09/30/2014 All Cther (3] = R

237 Knock and Talk 03/16/2015 All Other & & x

228 Destruction of Injured Animal / Anhydrous Tank 03/16/2015 All Cther 0 [? é x
Offenses .

[ All Other Field Contact Report J

Field Interview Details
Contact ID: 118
Agency: All Other
Contact Type: Firearms Discharge Agency Only: N
Contact Date: 04/16/2012 14:42 Hrs Owner: Joe Friday
Summary:
Notes:

Related Incidents

Roport# 0000412 Supplement: 0 Incident ID: 341
Report Date: 04/11/2012 13:42 Hrs Agency: Al Other
Summary: test
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Option to Print Associated Field Contacts when Printing a Case

Associated Field Contacts can be added to the printed Case Report. Click the ‘Print’ button from the top
of either the ‘Case Review’ or ‘Case Information’ screens.

Case Search > Case Search Results > View Case (NC2014012)

case tnformation CITD GEZD GEEDD GETTD
Ty wsin. /

\Assign Officers (2) | Incidents (2) | Associated Field Contact(s) (3) | Offenses (2) | Involved Names (2) | As:
Attached Forms (0) | Attachments (0 )

gciated LEA Cases (0) | Case Notes (1) |

Case Information

LEA Case#: NC2014012
Agency: All Other
Solvability: Hard = No Suspect + Witness Or Evidence
Next Update Due: 04/01/2015

Comments: Test access log = edit when comments entered and updated.

Case Action Status: Assign to Patrol
Case Status: Review for Closure

Assigned Officers

Officer Name / Badge # Title

Agency Date Assigned Role
Forrest Keyzer - 5 Deputy All Other 02/19/2015 05:30 PM CST Assisting Officer
Joe A Friday - 11122 All Other 11/17/2014 12:52 PM CST Lead Investigator

Report# Incident Summary

Offenses Comments Date of Info
0010015 02/03/2015 - 2239 East CORD 275 North MILAN, IN o 02/19/2015
0005213 05/31/2013 - 123 East MAIN CROSS Street EDINBURGH, IN o 11/17/2014

Associated Field Contacts

Contact ID Contact Type Date Agency Summary
118 Firearms Discharge 04/16/2012 All Other o
193 Suspicicus Person 09/30/2014 All Other o
227 Knock and Talk 03/16/2015 All Other o

The ‘Print Case’ screen now offers the user an option to “Include All Field Contacts” in the Case Report.
By default, this report option is not selected. Click the checkbox to include all field contacts and click the
‘Print’ button. The Case Report is generated in .pdf format for the user to save and print.

Print Case

LEA Case #: NC2014012
Case Status: Review for Closure

Agency Name: All Other

Case Action Status: Assign to Patrol Next Update Date: 04/01/2015

Print Officer's Names

& ®

Print Details of Involved Names
Print Case Notes

0O®

Print All Attachments

Report Options

Report Title: Case Report

Print All Incident Reports

Quick Print of Associated LEA Cases
Include All Forms

Include Person Details Report
Include All Field Contacts

GRS GICIT

EO0O0DBO
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The printed Case report now includes a summary section for “Field Contacts” as well as a detailed Field
Contact Report for each associated field contact.

All Other
Case Report

3 Sinton: ‘Action Siatus: [Next Update Date:
|l Other [Review for Closure ign to Patrol [04/01/2015

|Comments:
[Test access log = edit when comments entered and updated.

Officers
[Name: [Agency: [Roke:
[Friday, Joe #11122 |l Other Lead Investigator
[Narme: [Agency: ==
[Keyzer, Forrest - Deputy #5 [all Other |Assisting Officer
People

Suspect/ Offender 0005213 Supp #0
[Name: [Race: Ba
WONES, WILLIAMS Hispanic [Male

DL & 0011272012

(OLN123456
Victim - Police Officer 0005213 Supp #0 o Mugshol
[Mame: [Race: (Benc pwailable
[Smithsan, Ralph [Black or African Male
[Age At Oocurence: r—-m DL#
[Address:
rl-ﬂ:

Case Notes

Tyes: J
[Case Note Keyzer, Farrest 03/10/2015 09:16
INew Supplement added 1o associated Incident #0010015.

Type: J
ICase Note 03/18/2015 12:54

|Field Contact 1D 228 removed from case.

[incldent !;r

0005213 05/31/2013 - 123, MAIN CROSS, IN
[Ofiensas:

|35-42-1-1 M08 - MURDER- LAW ENFORCEMENT OFFICER

(Incident #

10010015 [02/03/2015 - 2239, CORD 275, IN

[Offenese:
|34-28-5-3.5 - CIVIL PROCEDURE- REFUSAL TO IDENTIFY SELF WHILE STOPPED/OR INFRACTION/ORDINANCE
4
Field Contacts
[Contact Type: Date: 3
Firearms Discharge 04/16/2012 |All Other
[Bummary:

[Gontact Type: ] 3
|Suspicious Person 09302014 |All Other

[Gontact Typs: Dais: 3
[Knock and Talk |:.3-t:pzms ’:H—Dlwher
[Summary:

[Contact Type: Data: :
|Alarm Response | Al Other
[Summary:

sl B s Pl il ALl o
//

[ All Other Fleld Contact Report ]

Field Interview Details

Contact ID: 118

Agency: All Other

Contact Type: Firearms Discharge Agency Only: N

Contact Date: 04/16/2012 14:42 Hrs Owner: Joe Friday

‘Summary:

Notes:

Report# 0000412 Supplement: 0 Incident ID: 341
Report Date: 04/11/2012 13:42 Hrs Agency: All Other

Summary: test
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The ‘Quick Print’ button option on the ‘Case Review’ or ‘Case Information’ screens will automatically
print the Case Report with the summarized Field Contacts section. The detailed Field Contact Report for
each associated field contact is excluded.

Size of Case Activity Comments Field Increased.

Many customers use case activity notes in a case to document case activity instead of creating an
incident supplement. The 4,000 character limit previously imposed on this field made it difficult for
users to be detailed in their documentation and many users resorted to a workaround by creating a
word document which was then uploaded as an attachment.

Users are no longer restricted to the 4,000 character limit for the Case Activity Comments field. While
the limitation has been removed, users will not notice any visible changes on the screen itself. This
change applies when a user:
a) Adds a case activity note either when creating a new case or editing an existing case (Click the ‘+
Add Case Activity’ hyperlink on the ‘Case Review’ screen (‘Case Information’ tab).
b) Edits case activity comments that were previously created (Click edit icon for a case note (‘Case
Activity Note(s)’ grid) on the ‘Case Review’ screen (‘Case Information’ tab)

Case Search > Case Search Results > Edit Case (NC2015015)
case Review QD GEID GEIT

Case Information Access Log

|Assign Officer(s) (1) | Associated Incident(s) (1) | Associated Field Contact(s) (1) | Offenses (1) | Involved Names (2) | Associated LEA Case(s) (1) | Case
|Activity Note(s) (1) Attached Form(s) (0) Attachments ( 0 )

LEA Case#: NC2015015| Change LEA Case#

Agency: All Other +Case Action Status: | Assign to CID v
Solvability: | -Select- v +Case Status: | Open v
Next Update Due: E Set Next Default Date Case Access Users: )
. L - L Hrs Min
Security Level: Criminal Investigation Division Case Hours: n
nge i Update Case Hours

Comments:

g

Assigned Officer(s)
isms. Assignment Histor Assign Officer
Py S ol PP L BPSRPSIIY e S a e

e atus e

Case Activity Note(s)
show All ¢ Add Case Activity

Activity Type Date/Time Officer Comments Notify User(s) Actions
Case Note 03/17/2015 12:02 PM CST  Friday, Joe, ID# 11122 (7] B @ x

"]

Add Form: |*Ssle‘(/

Mo data to display -

) Add Attachment

Type File Name Description Date Of Info Creator Actions

No Data To Display
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Case Search > Case Search Results > Edit Case (NC2015015) > Add Case Activity

Add Case Activity

+Activity Date: Fa,t'l?,’ZDlS E 12:06 Hrs:+ |[PM ¥

« Activity Type: | -Select- v
*Comments:
\ P
Check Spellin
Select Users to Notify: Available Selected
Friday, Joe A o -

v
ALV ]V

oo vy
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INTERFACE ENHANCEMENTS

IA-34726: STARLIMS — EVIDENCE INTERFACE

Design Objective

The objective of this enhancement was to implement a web service interface that supports the

capability for a user of the Maryland STARLIMS evidence system to initiate a query of the InterAct RMS

for evidence related property entered into the InterAct RMS and import information from RMS into

STARLIMS to reduce data entry and improve efficiency by STARLIMS personnel.

Background
The Maryland STARLIMS Evidence System is operated by the Maryland State Police Forensic Laboratory.

The Forensic Sciences Division runs the largest forensic lab in the state of Maryland, and serves the

entire department of state police as well as more than 100 local law enforcement agencies.

Assumptions/Clarifications

1.

oukwnN

This is a one-way interface where STARLIMS will pull information from the InterAct RMS.

No query or import of data from STARLIMS into the InterAct RMS will be supported.

The STARLIMS interface will only be available to the Maryland State Police,

Wildcard searches shall not be supported.

No attachments or images shall be returned in the web service results.

Evidence Chain-of-Custody information from STARLIMS will not be imported into the InterAct
RMS.

Mapping of InterAct RMS codes to STARLIMS codes, will be handled by the STARLIMS import
process.
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IA-33618: ODYSSEY — COURT INTERFACE

Design Objective

The objective of this enhancement was to implement an automated interface that would be used to
exchange data from the Odyssey application to the InterAct RMS that will be used to upload warrant
data for Indiana counties that are using the InterAct RMS. The objective is to reduce data entry and
improve the efficiency of InterAct RMS customers desiring the capability to manage and track service
attempts for their County warrant data within the InterAct RMS.

Background
The Odyssey Court Case management system (Odyssey) was selected by the Indiana Supreme Court in

2007 as the statewide court system for Indiana trial courts. The state’s goal was to leverage Odyssey to
implement standard business processes within a single system. Odyssey is operated by the Indiana
Judicial Technology and Automation Committee (JTAC). As of December 2014, Odyssey has been
implemented in 48 of the 92 Counties in Indiana. Additional information on the statewide court project
can be found at http://www.in.gov/judiciary/admin/2666.htm.

Assumptions/Clarifications

1. This will be a one-way interface where the InterAct RMS will retrieve warrant data from an

Odyssey host site.

No query or import of data from the InterAct RMS into Odyssey shall be supported.

Odyssey warrant information will be provided using an XML formatted file.

An XML file will be written to a central directory available to InterAct.

The interface will only be available for Counties that are using both the InterAct RMS and

Odyssey systems.

6. The interface will only support warrant management by a single central warrants agency
(typically the Sheriff’s office), at this time.

7. All warrants entered from the interface will be loaded with the specified Warrant

8. Mapping of InterAct RMS codes to Odyssey codes will be handled by the InterAct RMS import
process.

ukhownN
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IA-36760: ADVANCED AUTHENTICATION

The InterAct RMS can now support 2 factor authentication using Radius protocol and OTP (One-Time
Password). As example RSA and SafeNet both use this protocol. Agencies interested in implementing 2
factor authentication should contact InterAct. InterAct will be working with select agencies in 2015 to
pilot the capability. This feature will require additional cost.
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STATE REPORTING ENHANCEMENTS

IA-33663: TEXAS IBR (TIBRS — DATA SUBMISSION)

Incident Based Reporting (IBR) support for the State of Texas has been developed in this release. Texas
IBR is known as TIBRS. Agencies wanting to become Texas certified should contact RMS operations for
configuration setup and training.

IA-34608: NIBRS SCREEN REDESIGN
IA-36826: NIBRS SUBMISSION SCREEN REDESIGN — CHARTS
IA-36950: DATA SUBMISSIONS ADVANCED SEARCH BY NIBRS OFFENSE

While assisting an agency to become certified in submitting NIBRS data to the FBI, it became evident
that improvements were necessary in the RMS State Incident Submissions module. Several issues were
identified which included long dataset load times, a confusing submission workflow and a lack of
functionality that would help our customers identify NIBRS elements that could trigger a state or federal
audit.

The State Incident Submissions module has been redesigned in this release, providing users with
improved usability and workflow experience as well as performance improvements that will address
high volume datasets from larger agencies. The redesign will also aid in InterAct’s underlying goal to
help our customers become certified in submitting Incident Base Reporting (IBR) data to the FBI.
The redesign provides the following benefits:

e Users can now quickly submit files by following a simple and intuitive workflow

e Dataset load times has been improved

e Users will have the ability to view data from submission files in a graphical manner via

the Charts function

Label changes
Label changes have been made in various places where it relates to the incident submission workflow.

These changes will improve overall usability experience.
The menu title for the new incident submissions screen has been changed from ‘State Incident

Submissions’ to ‘Incident Based Reporting’. This screen is accessed via the following path: Incidents -
Incidents Reporting = Incident Based Reporting (renamed from State Incident Submission)
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InterAct RMS &@interAct

= Help ~
US/Central [New Daily Log] [Logout]

Recent Activities +

Initial Report 116
Disapproved 3
. Pending Approval 3
Notifications - Show All Add 7

— —— . /- ;
3 |~ 43

INCIDENT FOLLOW-UP CASE - NEW ACTIVITY ADDED n
Arrests Pending Release

r— Broadcast Messages

No Messages To Display

-
(=]

22 Person Alert My Forms (Initial)

3 INCIDENT FOLLOW-UP CASE - ASSIGNMENT ENDED - Pending UCR Review

2 APPROVE INCIDENT REPORT - CID 02/04/2015 11:33 AM CST High

1  INCIDENT REPORT OPENED FOR EDIT 02/04/2015 10:01 AM CST High Quick Links manage +

The hyperlink on the Incident Report Mega Menu (on the ‘Incident Report’ screen) has also been
renamed from ‘View State Incident Submissions Values’ to ‘View Incident Based Reporting Values’.
Another change can be found on this same screen where the table name on the ‘Summary’ tab in the
‘Incidents Report’ screen has been changed from ‘State Submissions’ to ‘Incident Based Reporting’.

InterAct RMS @interAct

\) Home 7 Administration ~ [\ Incidents ~ [ Master Indices ~ # Options . Records Management ~ (& Forms And Reports ~ *.« Help +
Greg Ranz[ISP Test (TSTC)] (District 42, Versailles) [Emulation][Main User] US/Eastern [New Daily Log] [Logout]

Navigation
View Another Incident
View Incident Status Names Pmﬁﬂ & Vehicles || Narratives | Attachments || Incident Validations

View Incident Audit Trail

View Incident Based Remrtim/
Values

Officers (3) Offenses (1) Offenders (1) Victims (1) Properties (1) Narrative (1)
Agency Name: District 42, Versailles

710 Hrs - 1133 CONGRESS AVE SOUTH BEND, IN 46615

Edit This Incident 1-THEFT- AGRICULTURE Report #:2015R00T0029 0 Supp #:1
Narrative Maintenance
TTINCIOEeNT Shapsnotview Viewing 2 of 2 Supplement
Supplements Incident Status Incident Based Reporting
Total Incident Supplements : (2) Action Code/Status Action Date Report Submission Status ~ State Processing Status
Status Supp# READY TO BE SENT
Open /Open 02/02/2015
Approved Report (1) 0
Initial Report (1) 1

Data Submissions
The user will access the redesigned ‘Incident Based Reporting’ screen via the following menu path:

Incidents = Incidents Reporting = Incident Based Reporting. The ‘Select Agency’ LOV at the top left
corner of the screen will default to the user’s root agency. No other agencies will be listed in the LOV
unless the user has been assigned a role with the ‘Incident Based Reporting - See All Data Sets’
permission. By default, users with the DBA role have this permission and thus, will be able to see all
agencies within the schema listed in the LOV.
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@interAct
Greg Ranz[ISP Test (TSTC)] (District 42, Versailles) US/Eastern [Go Back] [Logout]
Area Units A1 —
Open Datz District 12, Lowell
Total Incidg " 1° P Actions
District 21, Tol Road - SC @
District 42, Versailes
Closed Da Distict 52 " Recent | Last12 | A
Indiana State Police
Data Set Total Incidents Actions
20150305-282 1 ]
20150217-277 1 (@
20150120-276 88 7]

The left side of the screen shows two sections, one for the Open Data Set and the other for Closed Data
Sets.

Open Data Set

The Open Data Set section will display only one open data set at any one time. The open data set
contains all of an organizations approved incident reports that have not yet been submitted to the state,
the total of which is shown in the ‘Total Incidents’ column. There is no Data Set ID name assigned to the
open data set. It will only be assigned once the data set is closed (file generated and submitted).

Click the ‘edit’ icon in the Actions column to display added details for the open data set on the right side
of the screen. Users will see three tabs.

The first tab ‘Data Set’ is where users can create and submit a file. Select ‘Submission Date’ values
(month and year) for the drop down LOVs and click the ‘Generate Submission Details’ button.

- Indiana State Police v
Open Data Sets Statistics System Download File File Date Generate File
Total Incidents Actions ilotsliindidentsz A0 | |NIBRS
10 73 Included: 0 SCIBRS
Not Included: |10
MIBRS
Closed Data Sets Recent | Last12| au[||Date: 02/2015| L
Submission Date: |February v|[2015 v| [@ ion Details
Data Set Total Incidents Actions
20150305-282 1 (@
20150217-277 1 f@
20150120-276 88 (@

If there are no un-submitted incidents for the time period selected, an error message will pop up
informing the user that there are no available incidents to include.
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The page at https://rms.public-safety-cloud.net says: %

Mo Available Incidents To Include

If there are incidents to be submitted for the time period selected, the user will see three things on the
screen:

e A message at the bottom of the frame, “To view submission file incidents, click on the
"Submission Details" tab above”. Information about the ‘Submission Details’ tab is provided
later in this document.

e The ‘Generate Submission File’ button will appear on the right side of the frame.

e Two hyperlinks will also be displayed at the top of the ‘Data Set’ screen, one for the ‘Simple’
screen and the other for the ‘Advanced’ screen. The ‘Simple’ screen, provides users with the
option for quick submissions via a simple and easy interface. The ‘Advanced’ screen allows users
to generate and send a submission file similar to the way it was done in previous versions.

Indiana State Police v

Open Data Sets

Simple Advanced

Total Incidents Actions Statistics System Download File File Date Generate File
10 @ Total Incidents: |10 NIBRS
Included: 10 SCIBRS
Closed Data Sets Recent | Last12| Al | |Not Included: |0
= MIBRS
Date: 02/2015
Data Set Total Incidents Actions Submission Date: |February v |[|2015 v| | Gi ission Details |
20150305-282 1 (@
=
S - <
20150120-276 88 (@

To view submission file incidents, click on the "Submission Details" tab above

By default, the ‘Simple’ screen is displayed when the user clicks the ‘edit’ icon for the open data set or
when the user selects the ‘Data Set’ tab. To generate a file in the ‘Simple’ screen, select the
corresponding ‘Generate File’ check box for the system(s) that the user is generating the file(s) for and
click the ‘Generate Submission File’ button.
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. Indiana State Police v

Subrmasion pomts || Chart

Open Data Sets Simple Advanced
Total Incidents Actions Statistics System Download File iFiIe Date Generate File
10 (@ Total Incidents: |10 NIBRS I [ 2
Included: 10 SCIBRS T—— (]
Closed Data Sets Recent | Last12| Anl | |Not Included: |0
MIBRS
Z : Date: 02/2015
Data Set Total Incidents Actions Submission Date: |February v |/2015 v |" i Details|
20150305-282 1 f@
A L (@ [ Generate Submission File |
20150120-276 88 (e . CENAAL g o .
To view submission file incidents, click on the "Submission Details” tab above

This will create a submission file in .txt format for each system that is downloadable by clicking the
filename in the ‘Download File’ column. Users may remove a file from being submitted by clicking the
‘Reset’ button next to a filename. After the file(s) has been generated, the user will also see a ‘Finalize
Data Set’ button in the header area of the screen. If the user clicks this button, a pop up dialog box will
appear asking the user to confirm or cancel the file(s) submission to the system(s). Click ‘OK’ to submit
the file(s) which will close the Data Set and create a new Data Set for any outstanding incidents, or
‘Cancel’ to return to the previous screen.

el Indiana State Police v | s
Submission Details Charts
Open Data Sets | simple Advanced T~ Finalize Data Set
Total Incidents Actions Statistics System Download File ]File Date Generate File
10 @ Total Incidents: |10 NIBRS 283_NIBRS txt | Reset w 03/10/2015 1105
Included: 10 I / \ T
SCIBRS 283_SCIBRS.txt | Reset 03/10/2015 1105
Closed Data Sets Recent | Last12| Al |[Not Included: |0 X ‘7‘\ ‘
MIBR; o
- Date: 02/2015 A
Apply
DataSat Totallncldents Actions Submission Date: |February v |[2015 v | G ission Details |
20150305-282 1 @
20150217-277 1 (@
To view submission file incidents, click on the "Submission Details" tab above

If the user wishes to only create a subset of the submission file generated via the ‘Simple’ screen, the
user will select the ‘Advanced’ hyperlink on the ‘Data Set’ tab. This screen allows the user to select
various filter criteria for incidents to be included or excluded in the submission file. Select filter criteria
from the available drop down list fields before clicking the ‘Apply Filter’ button. This action will list any
incidents satisfying the filter criteria. The user may then choose to include all the filtered incidents by
clicking the ‘Include All In Filter’ button or to individually select each incident to be included in the
submission file by selecting the ‘Included’ checkbox for the incident. Similarly, if the user wishes to
exclude all the filtered incidents, he/she will either select the ‘Remove All In Filter’ button or ensure
that the ‘Included’ checkbox is unchecked for those incidents to be excluded. Note that “NIBRS Code”
has been added to the list of available filters. This filter was not available in previous RMS versions.
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Indiana State Police v

Open Data Sets

Submision Deas

Charts

Simple Advanced

Finalize Data Set

Total Incidents Actions Statistics System  Download File File Date Generate File.
13 (& Total Incidents: |13 NIBRS |283_NIBRS.txt| Reset | |03/19/2015 0858 ion File
Included: 13
R SCIBRS |283_SCIBRS.txt| Reset ||03/19/2015 0858
Closed Data Sets recent | Last12 | A1|l| ot Included: |0 gt
Date: 02/2015
Data Set Total Incidents Actions
20150305-282 1 (@ Included:  [-All- 02/02/2015 |TE] 03/04/2015 |
20150217-277 1 (@
20150120-276 88 (@ Agency: -All Agencies- M Date Type: v
Status:  [READY TO BE SENT v| NIBRS Code: |[13AAggravated Assault v
--» Apply Filter > Include All In Filter | [ Remove All In Filter |
Total In Filter: 13 Including: 0 Removing: 1 Update Selected
Included Agency Report Number Occurrence Date ~  Report Date offenses status Actions.
@ District 24, Bremen - NJ 2012-0025 02/26/2015 02/26/2015 THEFT- PURSE READY TO BE SENT ®
[ District 24, Bremen - NJ 2015-0051 02/26/2015 02/26/2015 CONTROLLED SUBSTAN READY TO BE SENT ®
@ District 42, Versailles 2015R00T0064 02/20/2015 02/20/2015 ARSON- VEHICLE READY TO BE SENT B
e District 42, Versailles 2015R0Q0T0058 02/17/2015 02/17/2015 MURDER READY TO BE SENT ®

The process to generate a submission file in the ‘Advanced’ screen at this point is similar to the ‘Simple’
screen. Select the ‘Generate File’ check box for the system(s) that the user is generating the file(s) for
and click the ‘Generate Submission File’ button. When the file(s) has been generated, the user will see a
‘Finalize Data Set’ button in the top right header area of the screen. If the user clicks this button, a pop
up dialog box will appear asking the user to confirm or cancel the file(s) submission to the system(s).
Click ‘OK’ to submit the file(s) which will close the Data Set and create a new Data Set for any
outstanding incidents, or ‘Cancel’ to return to the previous screen.

Users may view submission file incidents any time after generating submission details, by selecting the

2" tab ‘Submission Details’.

e |f submission details have been generated but the submission file(s) not yet been generated, the
‘Status’ column will not display any data
e [f the submission file(s) has been generated but not yet submitted, the incidents will show a
status of “READY TO BE SENT”. This is typically a good checkpoint to review the list of incidents
that are to be submitted.
e If the submission file(s) has been submitted, the incidents will show a status of “SENT WAITING

FOR RESPONSE”
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Indiana State Palice v
Data Set m Charts
Open Data Sets Total Selected: 13
Total Incidents Actions Agency Report Number Occurrence Date -~ Report Date Offenses Status Actions
13 @
District 24, Bremen - NJ 2012-0025 02/26/2015 02/26/2015 THEFT- PURSE READY TO BE SENT
Closed Data Sets Recent | Last 12| A1l |- picerict 24, Bremen - N) 2015-0051 02/26/2015 02/26/2015 CONTROLLED SUBSTAN... READY TO BE SENT
District 42, Versailles 2015RO0T0064 02/20/2015 02/20/2015 ARSON- VEHICLE READY TO BE SENT
Data Set Total Incidents Actions
< District 42, Versalles 2015RO0T0058 02/17/2015 02/17/2015 MURDER READY TO BE SENT
20150305-282 1 4
20150217-277 1 (@ District 42, Versailles 2015RO0T0036 02/10/2015 02/10/2015 MURDER READY TO BE SENT
20150120-276 88 (@
District 42, Versailles 2015RO0T0029 02/02/2015 02/02/2015 THEFT- AGRICULTURE READY TO BE SENT
District 42, Versalles 201415P0000607 12/04/2014 12/04/2014 BURGLARY- BUILDING... READY TO BE SENT
11/21/2014 11/21/2014 BATTERY- DOMESTIC, .. READY TO BE SENT
READY TO BE SENT

District 42, Versailles 20141SP0000592

20141SP0000580

District 42, Versailles

11/05/2014

11/05/2014

11/05/2014

ENVIRONMENT- STATE...

HUMAN SERVICES- FA...

READY TO BE SENT

District 42, Versailles
District 42, Versailles 20141SP0000578 11/05/2014
District 42, Versailles 2014ISP0000571 11/05/2014 11/05/2014 HUMAN SERVICES- FA... READY TO BE SENT
District 42, Versailles 20141SP0000544 10/08/2014 10/08/2014 THEFT- ANTIQUES READY TO BE SENT
20131SP0000129 07/30/2013 07/30/2013 BURGLARY- BAKERY READY TO BE SENT
10 25 | 50 | 100

The 3" tab ‘Charts’ on the data set details screen provides a graphical view of the NIBRS offenses to be

submitted in the open data set. Clicking on a bar for any offense in the chart will display the list of
included incidents that correspond to the NIBRS offense code, below the chart. Click the ‘Remove’
checkbox for any incidents to be excluded from the submission file and click the ‘Remove Selected’
button. However, the user must also remember to generate a new submission file (which excludes the
incidents removed) by clicking the ‘Generate Submission File’ either in the ‘Simple’ or ‘Advanced’

screen.

Indiana State Police:

Open Data Sets

DataSet | Submission Details m

Included Offenses

Actions
2

Total Incidents.
13

e

Recent | Last12 | Al
1

Closed Data Sets
Apply
Data Set Total Incidents Actions
20150305282 1 ) v . i . - . N
20150217-277 1 2 '3 £ £ 2 § &
e 2 < (] 3 g ki <
20150120-276 88 (@ § R 3 < g K
© 8 2 F 5
a E E H H 5
IS s g o & <
= s S S =z V
g . S I < H T
g E 8 5 8 8
E 7 L b
5 ;
& @ ¥
& =
< =
Incidents With NIBRS Code 09A - Murder and Nonnegligent Manslaughter _ Remove Selected
Remove? Agency Report Number Occurrence Date  ~ Report Date offenses Status Actions
L (¢ District 42, Versailles 2015RO0T00S8 02/17/2015 02/17/2015 MURDER READY TO BE SENT
rl District 42, Versailles 2015RO0T0036 02/10/2015 02/10/2015 MURDER READY TO BE SENT

Anytime the user can view a list of open data set incidents (‘Submission Details’ tab, filtered results in
the ‘Advanced’ screen or selected NIBRS offense in ‘Charts’ tab), there are two action icons for each

incident — ‘IBR’” and ‘view’.
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Indiana State Palice 2
s [EEET| e
Open Data Sets Total Selected: 13
Total Incidents Actions Agency Report Number Occurrence Date ~  Report Date Offenses s Actjons
13 4
District 24, Bremen - NJ 2012-0025 02/26/2015 02/26/2015 THEFT- PURSE READY TO BE SENT 157] @
Closed Data Sets Recent | Last12| AUl | pierict 24, Bremen - N) 2015-0051 02/26/2015 02/26/2015 CONTROLLED SUBSTAN... READY TO BE SENT
District 42, Versailles 2015RO0T0064 02/20/2015 02/20/2015 ARSON- VEHICLE READY TO BE SENT
Dataet Totallnc Sctions. District 42, Versailk 2015RO0T0058 02/17/2015 02/17/2015 MURDER READY TO BE SENT
: istrict 42, Versallles /17/201 / Y
20150305-282 1 4
20150217-277 1 (@ District 42, Versailles 2015RO0T0036 02/10/2015 02/10/2015 MURDER READY TO BE SENT
20150120-276 88 74
District 42, Versailles 2015RO0T0029 02/02/2015 02/02/2015 THEFT- AGRICULTURE READY TO BE SENT
District 42, Versailles 2014ISP0000607 12/04/2014 12/04/2014 BURGLARY- BUILDING... READY TO BE SENT
District 42, Versailles 201415P0000592 11/21/2014 11/21/2014 BATTERY- DOMESTIC, .. READY TO BE SENT
District 42, Versailles 20141SP0000580 11/05/2014 11/05/2014 ENVIRONMENT- STATE... READY TO BE SENT
District 42, Versailles 201415P0000578 11/05/2014 11/05/2014 HUMAN SERVICES- FA... READY TO BE SENT
District 42, Versailles 20141SP0000571 11/05/2014 11/05/2014 HUMAN SERVICES- FA... READY TO BE SENT
District 42, Versailles 201415P0000544 10/08/2014 10/08/2014 THEFT- ANTIQUES READY TO BE SENT
District 42, Versailles 20131SP0000129 07/30/2013 07/30/2013 BURGLARY- BAKERY READY TO BE SENT
10 25 | 50 | 100

If the user selects the ‘view’ icon in the ‘Actions’ column for a specific incident report number, the user
will be directed to the ‘Incident Report’ screen. Clicking the ‘IBR’ icon in the ‘Actions’ column will
display submission values information, by system, for the incident selected. Click on a tab for any one of
the systems to be submitted (if more than one available) and a sub-tab below to view the submission
values information for the system selected.

Indiana State Police v
Open Data Sets - -
Total Incidents Actions m /
13 @ neapers | | verms | orrenpers
Closed Data Sets Recent | Last12| Al m
Data Element Num Unique Id Nav Order Field Prompt Original Value
Data Set Total Incidents Actions 35.42-1-1 MO1 14 Cramenlera 0063
20150305-282 1 4
20150217277 1 @z 35-42-1-1 MO1 15 Segment Level 2
20150120-276 38 73 35-42-1-1 MO1 16 Segment Action Type 1
35-42-1-1 MO1 17 Menth of Submission 02
35-42-1-1 MO1 18 Year of Submission 2015
35-42-1-1 MO1 19 City Indicator
1 35-42-1-1 MO1 20 ORI SC0280000
2 35-42-1-1 MO1 21 Incident Number 2015RO0T0058
6 35-42-1-1 MO1 22 UCR Offense Code 09A
7 35-42-1-1 MO1 23 Offense Attempted/Completed C
8 35-42-1-1 MO1 2401 Offender Suspected of Using #1 A
8 35-42-1-1 MO1 2402 Offender Suspected of Using #2
8 35-42-1-1 MO1 2403 Offender Suspected of Using #3
9 35-42-1-1 MO1 25 Location Type 10
10 35-42-1-1 MO1 26 Number of Premises Entered

Closed Data Sets

The Closed Data Set section lists data set files of approved incident reports that were previously
generated and submitted to the state. As mentioned above, Data Set ID names are only created when a
file has been submitted i.e. data set is closed. There is a new naming convention for closed Data Set IDs
— [Year][Month][Day]-[SequentialNumber]. For example, in the case of the “20150226-278"” Data Set ID,
the graphic below shows how the Data Set ID name is created.
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20150226-278

N et Nl S et
YEAR MTH DAY SEQ #

If there are two data sets submitted on the same day, the data set ids may look like this:
e C(Closed data set id #1 = “20150310-300”
e C(Closed data set id #2 = “20150310-301"

By default, the Closed Data Set list will only show the last 3 files generated and submitted, which is the
same list displayed if the user clicks the ‘Recent’ link at the top of the Closed Data Set section. Clicking
the ‘Last 12’ link will display the most recent 12 files generated and submitted while the ‘All’ link will
show every file generated and submitted.

Data sets that contain incidents which have not been accepted or rejected will be highlighted in red.
Hovering over the red data set ID will display a message that the data set has not yet been finalized.
Users may apply an action to any of the incidents in a closed data set file by clicking the ‘edit’ icon in the
‘Actions’ column for the closed data set.

Indiana State Police v

Open Data Sets

Total Incidents Actions
12 (#
—
Closed Data Sets Recent | Last12| Al
Data Set Total Incidents Actions
20150305-282 1 (@
20150217-277 1 (@« |

20150120-276<  Data Set Is Not Finalized 7]

Clicking the ‘edit’ icon will show added details for the closed data set as well as display the list of
incidents within the closed data set on the right side of the screen. The header section in this area
provides overall information about the closed data set. The ‘Statistics’ table shows the total incidents
submitted as well as the number of accepted and rejected incidents. The ‘Balance’ line shows the
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difference between total incidents less accepted and rejected incidents. Anytime the Balance is greater
than zero, it will be highlighted in red.

Closed Data Set

Statistics System

Do\yﬂﬂa
y‘f_NIBRS.txt

Total Incidents: 88 NIBRS 02/17/2015 1152

Accepted Incidents: |1 SCII;ESI 276_SCIBRS.txt 02/17/2015 1152
Rejected Incidents: |9 yfﬁRS 1234567892015021752.txt (02/17/2015 1152

Balance: 78 o

The section below the header lists all incidents submitted and returned with submission status details.
Users are able to filter the list of incidents within a closed data set by typing a specific incident report
number in the ‘Enter Comma Separated Report Numbers To Filter’ field and clicking the ‘Apply Filter’
button. Partial incident report numbers are not allowed. Click the ‘Reset’ button to remove filter criteria
from the field. Users may also sort the list of incidents by clicking the up/down arrow buttons next to
column headers where applicable.

Indiana State Police v
Closed Data Set
Open Data Sets
P Statistics System | Download File File Date
Total Incidents Actions Total Incidents: 2 NIBRS |276_NIBRS.txt 02/17/2015 1152
12 @ Accepted Incidents: |1 SCIBRS |276_SCIBRS.txt 02/17/2015 1152
Rejected Incidents: |9 MIBRS |1234567892015021752.txt(02/17/2015 1152
Closed Data Sets Recent | Last12] s || |Balance:
2015R00T0038| Apply Filter 't
Data Set Total Incidents Actions / [Finatize |[ Reject Al |[ Reject & Move Al
20150305-282 1 73 /
20150217-277 1 @ -Apply Status to All On Page- ¥ /
20150120-276 88 E’ Report . Occurrence Report Submission
Action Agency Number Date Date Offenses Status Actions
REJECTED District 42, 2015RO0T0036 02/10/2015 02/10/2015 MURDER REJECTED =]
Versailles
REJECTED  District 42, 2015RO0T0029 02/02/2015 02/02/2015 THEFT- REJECTED ]
versailles AGRICULTURE
ACCEPTED  District 42, 2014TESTO00003 11/03/2014 11/04/2014 BURGLARY- ACCEPTED @
Versailles BUILDING...
District 45, 2014RO0T0007 04/09/2014 04/09/2014  THEFT- ARMY SENT WAITING  [j&
Accepted  Sellersburg PROPER... FOR RESPONSE
Rejected
Reject &
Move
District 45, 2014RO0TO005 04/04/2014 04/07/2014 NATURAL SENT WAITING o
Accepted  Sellersburg RESOURCE-..  FOR RESPONSE
Rejected

Users can apply an action to one or more incidents that have not been accepted or rejected by selecting
a radio button (Accepted, Rejected or Reject & Move) within the ‘Action’ column for each incident.
(Users will only be able to apply an action to incidents that have Submission Statuses other than
‘ACCEPTED’ or ‘REJECTED’). Click the ‘Update’ button (below the ‘Reject & Move All’ button on the right
side of the screen) to finalize all actions.
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Indiana State Police A

Open Data Sets

Total Incidents Actions

12 2

Closed Data Sets

Recent | Last12 | a1

Closed Data Set

Statistics System | Download File File Date

Total Incidents: 88 NIBRS | 276_NIBRS.txt 02/17/2015 1152
Accepted Incidents: |1 SCIBRS |276_SCIBRS.txt 02/17/2015 1152
Rejected Incidents: |9 MIBRS |1234567892015021752.txt(02/17/2015 1152
Balance: 78

| H Apply Filter || Reset |

[ Finalize || Reject All || Reject & Move All |

Data Set Total Incidents Actions
20150305-282 1 (¢ Accepted: 1 Rejected: 1 | Update
20150217-277 1 E’ -Apply Status to All On Page- v
20150120-276 88 e Sl S i e (el bl Report Occurrence Report Submission
Number Date Date Offenses Status Actions
Reject & Move
REJECTED District 42, 2015R00T0036 02/10/2015 02/10/2015 MURDER REJECTED ]
Versailles
REJECTED  District 42, 2015R00T0029 02/02/2015 02/02/2015 THEFT- REJECTED ]
Versailles AGRICULTURE
ACCEPTED  District 42, 2014TESTO00003 11/03/2014 11/04/2014 BURGLARY- ACCEPTED @
Wersailles BUILDING...
0 District 45, 2014RO0TO007 04/09/2014 04/09/2014 THEFT- ARMY SENT WAITING 2
Accepted  Sellersburg PROPER... FOR RESPONSE
Rejected
Reject &
Move
District 45, 2014RO0TO005 04/04/2014 04/07/2014 NATURAL SENT WAITING ~ [o
Accepted  Sellersburg RESOURCE-...  FOR RESPONSE
O
Rejected

Users may also perform a mass action function by selecting a value from the ‘Apply Status to All on
Page’ drop down list of values. Once users are ready to finalize the actions selected for the incidents,
click the ‘Update’ button to finalize all actions.
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Indiana State Police ¥

Open Data Sets

Closed Data Set

Statistics System | Download File File Date
Total Incidents Actions Total Incidents: 88 NIBRS |276_NIBRS.txt 02/17/2015 1152
12 L} Accepted Incidents: |1 SCIBRS |276_SCIBRS.txt 02/17/2015 1152
Rejected Incidents: |9 MIBRS |1234567892015021752.txt|02/17/2015 1152
Closed Data Sets Recent| Last12] a1 || |Balance: 8
|. H Apply Filter || Reset |
Data Set Total Incidents Actions Finalize |[ Reject all | Reject & Move All|
20150305-282 1 e Accepted: 2 | Update
20150217-277 1 (¢ -Apply Status to All On Page- ¥
20150120-276 88 g atus to Al On Page Report _ Occurrence Report Submission
Rejected Number Date Date Offenses Status Actions
Reject & Move
REJECTED District 42, 20135R00T0036 02/10/2015 02/10/2015 MURDER REJECTED @
Wersailles
REJECTED  District 42, 2015RO0T0029 02/02/2015 02/02/2015 THEFT- REJECTED =]
Versailles AGRICULTURE
ACCEPTED  District 42, 2014TEST000003 11/03/2014 11/04/2014 BURGLARY- ACCEPTED ]
Versailles BUILDING...
. District 45, 2014RO0TO007 04/09/2014 04/09/2014 THEFT- ARMY SENT WAITING &
Accepted  Sellersburg PROPER... FOR RESPONSE
Rejected
Reject &
Move
0 District 45, 2014RO0T0005 04/04/2014 04/07/2014 NATURAL SENT WAITING &
Accepted Sellersburg RESOURCE- ... FOR RESPONSE
Rejected

If users are absolutely certain about applying one action to the unaccepted/un-rejected incidents, they
may skip the two steps above by clicking one of the ‘Finalize’ (Accept All), ‘Reject All’ or ‘Reject & Move
All’ buttons directly. Note: The Reject and Move action will reject the incidents and move them to the
open Data Set. A pop up dialog box will prompt the user to confirm before applying the action.

Are You Sure?

The page at https://rms.public-safety-cloud.net says: %

New User Permissions

Any of the ‘Reject’ or ‘Reject and Move’ action options available to the user will depend on whether the

user has permissions to do so.

e Users must have the ‘Incident Based Reporting - Enable Reject All in Data Set’ permission to
see the ‘Reject All’ button on the screen.
o If the user has the ‘Incident Based Reporting - Enable Reject And Move’ permission, the user
will see the ‘Reject and Move’ radio buttons for each incident, the ‘Reject and Move’ option in

the ‘Apply Status to All on Page’ LOV as well as the ‘Reject and Move All’ button.

The DBA role, will by default have the above permissions.
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WARRANT ENHANCEMENTS

IA-33647: WARRANTS SERVICE ADDRESS — FUNCTIONAL REQUIREMENT
IA-36876: WARRANT SERVICE ADDRESS - ADD/EDIT/SELECT/DELETE
IA-36877: PRINT WARRANT

IA-36878: SEARCH WARRANT BY SERVICE ADDRESS

IA-36879: VIEW ADDRESS COMMON EVENTS

IA-36880: WARRANT ALERT INDICATOR

IA-36881: VIEW MY WARRANTS FROM RECENT ACTIVITIES AND MAP

Functionality to associate “Service Addresses” to a warrant was not available before this release. This
made it problematic for officers serving a warrant as they were not able to directly view the service
address of a warrant. Adding the functionality to add service addresses to warrants will not only make it
easier for officers to serve warrants but it will also provide officers better awareness that an address
that they are being sent to could be associated with a wanted person. Furthermore, officers will be able
to view all warrants with geo-coded service addresses, on a map. This could improve efficiencies as
authorized officers could serve multiple warrants with service addresses that are within close proximity.

Warrant Service Address Permission

A new permission called “Warrants — Edit Service addresses from View Screen” has been created to
add/edit warrant service addresses. This permission has been granted to the following roles out of the
box:

e  Officer_Supervisor
e CID_Supervisor

e LEA Clerk
e C(CID_User
e Officer

How to Add a Service Address when Creating a Warrant

Users may add a service address when creating or editing a warrant. In the case of adding a service
address when creating a new warrant, the user will see the ‘Edit Warrant’ screen after selecting the
following options from the main menu: Records Management - Warrants 2 + Add Warrant hyperlink
- Select a person. As per usual, the user will enter all required warrant information on the screen and
click ‘Save’. A pop up dialog box will be displayed asking if the user would like to add a service address to
the warrant.
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Message From InterAct

Would you like to add a service address to this warrant?

i ‘ Yes ’ ’ No i

The user is not required to add a service address to the warrant. Therefore, clicking ‘No’ will close the
dialog box and bring the user back to the ‘Edit Warrant’ screen. If the user clicks ‘Yes’ on the dialog box,
the user will see a ‘Quick Search’ screen listing all addresses associated with the master person on the
warrant. The user may select one of the addresses listed, search for a Master Address or created a new
address.

a) Select a service address

If the user chooses to select a service address for the warrant, select the hand icon for the address
and click the ‘Close’ button.

| Quick Search

el

{Show [10 v |entries

Index ID iw Address $| Common Place < Actions ¢

O a2 88A Quincy Street Brooklyn NY 11238 United States of America ‘b @

O s12 45 Rockefeller Plaza Manhattan NY 10011 United States of America _—o bie

Showing 1 to 2 of 2 entries First |

Pt ol ol ol ol o™ P8 [t trn ol POl 0Pt ™

| Advanced search/ Add | cClose

A ‘Service Address’ pop up dialog box will prompt the user to enter comments and select the
primary flag, if applicable. The warrant is not required to have a primary service address i.e. the flag
is not required to be checked. Also, only one address is allowed to have the primary flag set for the
warrant. Click ‘Save’ when done.
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Service Address B]

Address: ) 45 Rockefeller Plaza Manhattan NY 10011 United States of America
Primary:
Meth labl

Comments:

= ]

The user is returned to the ‘Edit Warrant’ screen where a new ‘Service Address’ grid has been
added. This grid lists all service addresses associated with the warrant.

Warrant Search > Warrant Search Results > Edit Warrant (ARREST - Active)

Edit Warrant @D G CED GRS G GEXITD
Warrant Information ‘ Warrant Log H Attachments |

Person Information

Change Person  J7 View Person Summary ¢}] Update Details

Index Id: 617

Last Name: Tarantino First Name: Quentin Middle Name: Jerome DOB: 03/27/1963 (Age: 51)
Sex: Male Race: White Ethnicity:
DL #: State: SSN: No Image Present
Residence Phone: Cell Phone:
Email:
Address (Residence): 88A Quincy Street Brooklyn, NY 11238
Height: Weight: Eye Color:
Hair Color: Complexion:
Place of Birth:

Employer Name: ABC Duck Farm

Select an Alias: | QUENTIN JEROME TARANTINO - (03/27/1963) - Primary Name v |

(’Select Service Address

Location Comments Primary Actions

@ 45 Rockefeller Plaza Manhattan, NY 10011 (1) Yes f@ %

Warrant Information

Index Id: 207
Agency: | All Other v | Received Date: L _iE Status: | Active v|

Warrant Type:* | Arrest Warrant v|

b) Search for or Add a Master Address
If the user wishes to search for or add a Master Address, click the ‘Advanced Search/Add’ button on

the ‘Quick Search’ screen.
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| Quick Search ®x |
Show |10 ¥ | entries J
Index ID “ Address < Common Place < Actions <
O 472 88A Quincy Street Brooklyn NY 11238 United States of America Sie
© 512 45 Rockefeller Plaza Manhattan NY 10011 United States of America S

Showing 1 to 2 of 2 entries Eiret eviousia axt

e ol T NP S SNy SRR S R e e an Y ™

| Advanced Search / Add | Close

The user will see Master Address search screen which is an existing screen used in other modules
within RMS. The functionality for this screen has not been modified for this module, so users will
either search for an existing master address and select it or create a new master address by clicking
the ‘Add Address’ hyperlink on this screen.

Perform InterDex Query
Search Address

|

You can search on any of the fields below. «» Add Address
Street #: to| Direction: | -Select- v Name: | [£] Type: |-Select- hd
Direction Suffix: | -Select- v Subtype: | -Select- hd Sub#: |
City: Q State: | -Select- ¥ Zip: -
Common Place & s Index [
Name-: Reporting Area: | -Select- v D:
Comments:
%
Intersection:
Street #: Direction: | -Select- v | Name: Type: | -Select- v
Phonetic

Search Preference: Match ‘® Alf Any search term(s)

Additional Search Criteria: | - Select - ¥

Once the user has either selected an existing master address or created a new one, the user is
prompted to enter comments and/or select the Primary checkbox if applicable on the ‘Service
Address’ pop up dialog box. Click ‘Save’ when done which will bring the user back to the ‘Edit
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Warrant’ screen. The ‘Service Addresses’ grid in the ‘Edit Warrant’ screen will show the master
service address selected or created.

The user may add multiple service addresses for the warrant. Follow the same process to Add a
Service Address when Editing a Warrant section below.

How to add a Service Address when Editing a Warrant

If a warrant has already been created and a user wishes to add a service address, the user searches for
the warrant by selecting Records Management = Warrants, and searches for an existing warrant in the
‘Warrant Search’ screen. The user will click the ‘+ Select Service Address’ link in the top right corner of
the ‘Service Addresses’ grid on the ‘Edit Warrant’ screen. Follow the same process as described above
in the Select a service address and Search for or Add a Master Address sections to add a service address
to the existing warrant.

Edit Warrant D G G GED D GERITD

Warrant Information ‘ Warrant Log H Attachments ‘
Person Information

Change Person  J7 View Person Summary ¢§] Update Details

Index Id: 617

Last Name: Tarantino First Name: Quentin Middle Name: Jerome DOB: 03/27/1963 (Age: 51)
Sex: Male Race: White Ethnicity:
DL #: State: SSN: No Image Present
Residence Phone: Cell Phone:
Email:
Address (Residence): 88A Quincy Street Brooklyn, NY 11238
Height: Weight: Eye Color:
Hair Color: Complexion:
Place of Birth: Citizenship:

Employer Name: ABC Duck Farm

(JSelect Service Address

Location Comments Primary Actions

No Data To Display

Note that a user who does not have Edit Warrant permissions but has access to ‘View Warrant’ and
permission “Warrants — Edit Service addresses From View Screen” permissions, will still be able to add
a service address to the warrant following the same process described in this section.

A log entry will be created automatically in the ‘Warrant Log’ tab screen whenever a service address is
added to a warrant.

InterAct RMS - Product Release Bulletin 89



InterAct RMS 10.20.0

Edit Warrant D G G GRS D GEXITD
‘Warrant Information Warrant Log Attachments

«’Add Log Entry

Show entries Search: l:l

Creator Date Created v Type Log Entry Actions

B atnbaad T el P o e S Sl P el W Y |

COMi.ectees. sitechi 14D, Dangerou. .

Friday, Joe 03/05/2015 12:22 Service Address Added Address Added: 45 Rockefeller Plaza Manhattan, NY 10011
Friday, Joe 03/05/2015 12:22 Service Address Added Address Added: 884 Quincy Street Brooklyn, NY 11238
Address: 45 Rockefeller Plaza Manhattan, NY 10011

Friday, Joe 03/05/2015 12:17 Service Address Deleted Comment: Empty lot

Showing 1 te 10 of 16 entries Previous 1 2 MNext

Edit Service Addresses in a Warrant

If the user has “Warrants — Edit Service addresses From View Screen” permissions, the user will be able
to select the edit icon in the Actions column for the service address in the ‘Service Addresses’ grid either
on the ‘Edit Warrant’ or ‘View Warrant’ screen.

View Warrant D G G GECTT:Y

Warrant Information ‘ Warrant Log H Attachments ‘
Person Information

2] View Person Summary

Index Id: 617

Last Name: Tarantino First Name: Quentin Middle Name: Jerome DOB: 03/27/1963 (Age: 51)
Sex: Male Race: White Ethnicity:
DL #: State: SSN: No Image Present
Residence Phone: Cell Phone:
Email:
Address (Residence): 88A Quincy Street Brooklyn, NY 11238
Height: Weight: Eye Color:
Hair Color: Complexion:
Place of Birth: Citizenship:

Employer Name: ABC Duck Farm

Selected Alias: QUENTIN JEROME TARANTINO - (03/27/1963) - Primary Name

Service Addresses

(’Select Service Address
Location Comments Actions

€ 45 Rockefeller Plaza Manhattan, NY 10011 (1) Yes f@ X%

Make changes to the ‘Primary’ checkbox and/or comments as necessary and click ‘Save’.
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Service Address El

Address: @) 45 Rockefeller Plaza Manhatta
Primary: [/ <
meth Lab - DANGEROUS! 11 *

Comments:

4

ey

The changes will be reflected in the ‘Service Addresses’ grid on the ‘Edit Warrant’ or ‘View Warrant’
page.

View Warrant A G G GEZTTD
I sk | mens

Person Information

&) View Person Summary
Index Id: 617

Last Name: Tarantino First Name: Quentin Middle Name: Jerome DOB: 03/27/1963 (Age: 51)
Sex: Male Race: White Ethnicity:
DL #: State: SSN: No Image Present
Residence Phone: Cell Phone:
Email:
Address (Residence): 88A Quincy Street Brooklyn, NY 11238
Height: Weight: Eye Color:
Hair Color: Complexion:
Place of Birth: Citizenship:

Employer Name: ABC Duck Farm

Selected Alias: QUENTIN JEROME TARANTINO - (03/27/1963) - Primary Name

Service Addresses
(»Select Service Address
Location Comments Primary Actions

@ 45 Rockefeller Plaza Manhattan, NY 10011 o No @ X

meth Lab - DANGEROUS!!!!
Warrant Information

Index Id: 197

A log entry will be created automatically in the ‘Warrant Log’ tab screen whenever a service address is
edited in a warrant.
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Warrant Search > Warrant Search Results > Edit Warrant (ARREST - Active)

Edit Warrant D GG B GRS Q=D GEXT:D
‘Warrant Information | Warrant Log Attachments
«’Add Log Entry
Creator Date Created - Type Log Entry Actions
er: Joe Frid,
amenus: 1 L1iab .
Address Updated: 45 Reckefeller Plaza Manhattan, NY 10011
Friday, Jog 03/10/2015 13:50 Service Address Updated

Comments: meth lab. Dangerous!!!

Friday, Joe 03/05/2015 12:22 Service Address Added Address Added: 45 Rockefeller Plaza Manhattan, NY 10011

aFay g, A eoicadidizss dfisifp e il < Jdi P Hingusiah - caidesce. oud™ L o p M

Friday, Joe 03/05/2015 10:12 Status Update Warrant create s with initial status of Active

Showing 1 to 16 of 16 entries

Previous 1 Next

Delete Service Addresses in a Warrant

If the user has “Warrants — Edit Service addresses From View Screen” permissions, the user will also be
able to delete a service address on a warrant either on the ‘Edit Warrant’ or ‘View Warrant’ screen.
Click the delete ‘X’ icon for a service address in the ‘Service Addresses’ grid.

Warrant Search > Warrant Search Results > View Warrant (ARREST - Active)
aD

View Warrant

Warrant Information ‘ Warrant Log H Attachments ‘

2 View Person Summary

Index Id: 617
Last Name: Tarantino First Name: Quentin Middle Name: Jerome DOB: 03/27/1963 (Age: 51)
Sex: Male Race: White Ethnicity:
DL #: State: SSN: No Image Present
Residence Phone: Cell Phone:
Email:
Address (Residence): 88A Quincy Street Brooklyn, NY 11238

Height: Weight: Eye Color:

Hair Color: Complexion:
Place of Birth: Citizenship:

Employer Name: ABC Duck Farm

Selected Alias: QUENTIN JEROME TARANTINO - (03/27/1963) - Primary Name

Location Comments

o

Primary

€ 45 Rockefeller Plaza Manhattan, NY 10011 No

A ‘Delete Service Address’ pop up dialog will appear prompting the user to enter a comment. This is
required. Click ‘Confirm’ when done.
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Delete Service Address El]

Enter a comment for this deleted service address

Empty lot]

Comment:

‘ Confirm H Cancel ]

The service address will no longer show on the ‘Edit Warrant’ or ‘View Warrant’ screens for that
warrant.

View Warrant

I vt | e |

2) View Person Summary

Index Id: 617

Last Name: Tarantino First Name: Quentin Middle Name: Jerome DOB: 03/27/1963 (Age: 51)
Sex: Male Race: White Ethnicity:
DL #: State: SSN: No Image Present
Residence Phone: Cell Phone:
Email:
Address (Residence): 88A Quincy Street Brooklyn, NY 11238
Height: Weight: Eye Color:
Hair Color: Complexion:

Place of Birth: Citizenship:
Employer Name: ABC Duck Farm

Selected Alias: QUENTIN JEROME TARANTINO - (03/27/1963) - Primary Name

Service Addresses
(»Select Service Address
Location Comments Primary Actions

No Data To Display

A log entry will be created automatically in the ‘Warrant Log’ tab screen whenever a service address is
deleted from a warrant.
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Results > Edit Warrant (ARREST - Active)

Edit Warrant D G GED GEITD GREZD GEXTTD

‘Warrant Information Warrant Log Attachments
“’Add Log Entry
Show |50 ¥ |entries Search:
Creator Date Created - Type Log Entry Actions
. : id|
ruday, Joe 03, . 201 le._o —ervit  WOurgSs AGutd Al =55 Added: s 5y et Brooklyt, 1. .8
Address: 45 Rockefeller Plaza Manhattan, NY 10011
Friday, Joe 03/05/2015 12:17 Service Address Deleted Comment: Empty lot
Address Updated: 45 Rockefeller Plaza Manhattan, NY 10011
Friday, Joe 03/05/2015 12:15 Service Address Updated
Comments: Meth lab - DANE
Address: 45 Rockefeller Plaza Manhattan, NY 10011
Friday, Joe 03/05/2015 12:14 Service Address Deleted Comment: Empty lot
Friday, Joe 03/05/2015 12:14 Service Address Added Address Added: 45 Rockefeller Plaza Manhattan, NY 10011
Address Updated: 45 Rockefeller Plaza Manhattan, NY 10011
Friday, Joe 03/05/2015 12:05 Service Address Updated
Comments: meth Lab - DANGERCUS! 1!
Address Added: 45 Rockefeller Plaza Manhattan, NY 10011
Friday, Joe 03/05/2015 11:59 Service Address Added
Comments: meth Lab
Friday, Joe 03/05/2015 10:12 Status Update Warrant created with initial status of Active
Showing 1 to 16 of 16 entries Previous 1 Next

Data Conversion

As part of the data conversion process for warrant service address functionality, residence addresses
associated with a person on a warrant will be automatically added to the warrant as a service address.
The residence address will not be marked as a primary service address. Also, a message will be added to
the ‘Comments’ field informing the user that the service address was added as part of the data
conversion. Click on the blue information bubble in the ‘Comments’ column (‘Service Address’ grid on
the ‘Edit Warrant’ or ‘View Warrant’ screen) to view this message.
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Edit Warrant

P p——————

Warrant Information |

Warrant Log H Attachments ‘

Change Person  Jj View Person Summary ¢}] Update Details

Index Id: 469
Last Name: Aaberg First Name: Ken Middle Name: -- DOB: 07/09/1975 (Age: 39)
Sex: Male Race: White Ethnicity:
DL #: 46456456 State: Colorado SSN: No Image Present
Residence Phone: (987) 987-9876 Cell Phone: (123) 123-1234
Email:
Address (Residence): 86 North East ASHWOOD Lane North DILLON
Height: & 01" Weight: 250 Eye Color: Blue
Hair Color: Complexion:
Place of Birth: Citizenship:
Employer Name: Fake Qrg Automation
School Name: HERTZ Rental
Misc IDs
OLN 46456456
OLN 2548P731
Select an Alias: \ KEM AABERG - (07/09/1975) - Primary Name v

Service Addresses

(»Select Service Address

Location Primary Actions
€ 36 North East ASHWOOD Lane, North Test DILLON o No @ x
Migrated From Person Residence

Address

_

Warrant Information

Index Id: 76

Print Warrant

Printed warrants will now include service addresses if they exist. Click the ‘Print’ button at the top of the
‘View Warrant’ or ‘Edit Warrant’ screens. The user will be prompted to save and print the PDF file. The
printed warrant has been updated to include a ‘Service Addresses’ section below the ‘Person
Information’ section. A primary service address will be flagged as such and displayed first in the list of
service addresses. Service address comments are also included on the report.

If the warrant does not contain any service addresses, the ‘Service Addresses’ section will not show on
the printed warrant.
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Warrant Report
All Other
Index ID: 617
Name: Tarantino, Quentin Jerome DOB: 03/27/1963
Sex: Male Race: White
DL#: Ethnicity:
Residence Phone: Cell Phone:

Address: 45 Rockefeller Plaza Manhattan, NY 10011

Aliases: (Person) Quentin Jerome Tarantino

Warrant information

Warrant Type: Arrest Warrant Status: Active
Charges:

Bond Type: Bond Amount: $ 0.00
Extradition Type: No Limitation Extradition Details:

Agency:  All Other

Original/Charging Agency: Comments:
References:
888 - Docket #
Plaintiff: The People of the State of Maryland State: Colorado
Issuing Court: Judge: Issue Date: 03/01/2015 at 08:00
NIC Number: Warrant Index ID: 197
Served Date:

b7l

Address Primary Comments /

45 Rockefeller Plaza Manhattan, NY 10011 Yes meth lab. Dangerous!!!

Report Run On:  Tuesday March 10, 2015 12:50:00 PM C_ADMIN Page 10f 2
Address Primary Comments

88A Quincy Street Brooklyn, NY 11238 No
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Search Warrant by Service Address

Users may now search for warrants using service address as search criteria. “Service Address” has been
added to the ‘Additional Search Criteria’ list of values at the bottom of the ‘Warrant Search’ screen
(Records Management = Warrants).

Warrants View Delete Log «<» Add Warrant
Warrant Search
Last Name: | ] First Name: 1 | DOB: | ‘E
Person Index Id: ] Warrant Index Id: O] Warrant Type: | -Select- v \
® ) . s
Agency: | All Other v \ Original/Charging Agency: | = [§cetlect Agency. W Spe‘mfy Agency Status: | -- Select -- M
[-Select- M
g _Lge;plect Court '/ Specify Court Judge: \ \ Q Plaintiff: | \
Issuing Court: |-Select- X - L
State Warrant Id: | J Bond Type: \:: Select -- 'i Ref Type: : Select -- v
NIC Number: | ‘ Bond Amount: ‘ Reference #:
Charge: | @
Contains Log Entry With Text: |
Issue Date: [ 1E| To | {ac] Received Date: |8 To | \E
NCIC/State Entry Date: [ I3 To I Removal Date: | =] To | I
No NCIC/State Entry Date: [ | No Removal Date: | J
Expiration Date: | I3 To Iac| Review Date: | |8 To | lac]

No Expiration Date: [ No Review Date: [

Additional Search Criteria:

-Select-

Assigned Officer
Serving Officer
Service Address

AT G D

A ‘Location’ grid will appear below the ‘Additional Search Criteria’ drop down list where the user can
select one of the following for the service address search criteria:

e Has Service Address

e Does Not Have Service Address

e Has A Service Address that is Not Geocoded

Service
Address:

Has Service Address
Does Not Have Service Address
Has a Service Address that is Not Geocoded

If the user selects either “Has Service Address” or “Has A Service Address that is Not Geocoded”,
additional address fields will display below. The user enters search criteria in one or more fields and

clicks the ‘Search’ button which will open the ‘Warrant Search Results’ screen with all warrants that
satisfy the search criteria.
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Additional Search Criteria: iis;vic?A'&dress v

Service

Address: | Has Service Address

Street #: |

Direction: | -Select- '7\ Street Name: Rockefeller

Street Type: [-select- ¥
Direction Suffix: [ -Select- v Sub Type: | -Select- Sub #: | \
City: | il State: [ -Select- Zip: | i

Reporting Area: | -Select- v |
Intersection Street Name:

Intersecting Street Dir: | -Select- ¥ Intersecting Street Type: '-VSeVIect» Intersection Dir Suffix: \'»Selerct- \i
Common Place Name: i
[

Location One Line: |

AT G D

If the user selects “Does Not Have Service Address”, the user will just have to click the ‘Search’ button to
display the ‘Warrant Search Results’ screen with a list of search results.

Warrant Alerts and Address Involvements

A user wanting to see if an address is involved in a warrant is now able to do so by viewing the Master
Address record. When the user searches for a Master Address (Master Indices = Address), the user will
see an alert icon for the address on the ‘Address Search Results’ screen, if the address is a service
address on an ACTIVE warrant. Hover over the alert icon to display the “Active Warrants” caution code.
Note the ‘Address Search’ and ‘Address Search Results’ screens may be accessed from numerous other
places throughout RMS. The ‘Address Search Results’ screen will display the alert regardless of where it
has been accessed from.

Location Search > Location Search Results

ad TS G

1 record(s) found l

K B ¢ Add Address
—|

Plaza Manhattan NY 10011 United States of America

- @ IS GEEETD

When the user clicks the alert icon, the ‘Address Alerts’ pop up screen provides a quick view of all active
warrants that have the address as a service address. The user may access the ‘View Warrant’ screen for
a warrant by clicking the view icon in the ‘Actions’ column.
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’ Address Alerts @I

Location Details

. 0 |

Address: | 5 o £
; & 3, |
45 Rockefeller PLZ \ & m  TheMuseum RIS
Manhattan, NY 10011 DA of Modern Art Es5/
Longitude: -73.977732 Latitude: 40.759209 ! @ S|
| i o
[ 7 :
, & o .
:‘ AT ull
; & ¥ o ‘
tm |
‘ g
EC geile <
— /300 Map data ©2015 Goode|

Warrant

Agency: All Other Index ID:205 Issue Date: 03/04/2015 08:00
Person: Tarantino, Quentin Jerome  Status: Active e
Bond Amount: 0 @
Reference #:8888(Docket #)
Agency: All Other Index ID: 197 Issue Date:03/01/2015 08:00
Person: Tarantino, Quentin Jerome  Status: Active =
4

Bond Amount: 0
Reference #: 888(Docket #)

| dlose

If the user wishes to view the address, click the ‘Close’ button on the ‘Address Alerts’ pop up screen,
which will return the user to the ‘Address Search Results’ screen. Click the Street # hyperlink on the

‘Address Search Results’ screen.

The user will see a warning highlighted in red alerting the user that there are active warrants for this
address on the ‘Address Information’ screen. (This is also true when the user is on the ‘Edit Address —
Address Information’ screen after clicking the edit icon in the Actions column for the warrant on the

‘Address Alerts’ pop up screen)
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Location Search > Location Search Results > View Location (45 Rockefeller PLZ)

Address Information =D

Address Details || Address Summary |
Audit On
WARNING - Active Warrants Found At This Location

Address Information o-| ____ Map

|\ Index Id: 512 i;;‘ o o >
Street #: 45 Direction: Name: Rockefeller Type: Plaza q?o"’ 4 TheDMuseum 59,,)&’
Direction Suffix: Sub type: Sub#: jh} of Modern Art &g
City: Manhattan State: NY Zip: 10011 - E s,
County: Country: United States of America a o ¥
Comments: :
u Sy
¥ ¥
- S O [}
Intersection (- & ¥ jal
Street #: Direction: Name: Type: . %
Dir. Suffix: Distance: EC gjosile <
~ ¥ Map data ©2015 Goodle
= View Nearby Incidents
Geographical Info O -
Reporting Area: Latitude: 40.759209 Longitude: -73.977732 Images

Total Involvements
Warrants 03/10/2015 2

=’

e v 3 surie

Common Event Associations

Organization 0
Person 1

Location Search > Location Search Results > Edit Location (45 Rockefeller PLZ)
Edit Address

| Expand All Collapse All Add:  ---Select--- ¥ Go To: Common Place Names | Attachments

Address Information

|\ Index ID: 512

street#: 45 [ Direction: [-Select-  v|  Name: [Rockefeller |  Type:[paza  v|
Direction Suffix: [-Select- v Subtype: [-Select-  v| sub#:| |
o ]  wemm ¥ S g
County: [-Select- v| Country: |United States of Ame v |
Comments:

Warrant information has been added to the ‘Total Involvements’ grid on the ‘Address Details’ tab
screen. The number of warrants is displayed as well as the most recent issue date. Clicking on the
number of warrants hyperlink in the ‘Total Involvements’ grid takes the user to the ‘Address Summary’
tab screen (user may also click the ‘Address Summary’ tab directly). Warrants information that was
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shown on the ‘Address Details’ tab screen has also been added to the ‘Total Involvements’ grid on this
screen. The user will also see a new ‘Warrants’ grid on this screen which lists all warrants that have the
address as a service address.

Location Search > Location Search Results > View Location (45 Rockefeller PLZ)

AT aD

Address Information » GoBack

| Address Details Address Summary |

Address: 45 Rockefeller Manhattan, !

Warrants 03/10/2015 2 Associations Count

Total Involvements

Organization 0
Person 1

Warrant Id Agency Date Issued Status Type Person

205 All Other 03/04/2015 0800 Hrs Active  Arrest Warrant ) Name: Quentin Jerome Tarantino Sex: Male Race: White DOB: 03/27/1963 (Age:51)
197 All Other 03/01/2015 0800 Hrs Active  Arrest Warrant 0 Name: Quentin Jerome Tarantino Sex: Male Race: White DOB: 03/27/1963 (Age:51)
Name Count
0 TARANTINO QUENTIN JEROME - RACE: White SEX: Male DOB: 03/27/1963 (51 Yrs ) 1

ATTTD G

View My Warrants from Recent Activities and Map

Warrants have now been added to the ‘Recent Activities’ grid on the user’s homepage providing users
with a quick birds-eye view of active warrants that are either assigned to the user and/or in the user’s
service area. Click the warrant count hyperlink to open the ‘My Warrants’ screen that provides more
information on the user’s warrants.
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r— Broadcast Messages

No Messages To Display

S S I T S R U S S

WARRANT ASSIGNED

Person Alert

WARRANT STATUS UPDATED

INCIDENT FOLLOW-UP CASE - NEW ACTIVITY ADDED
INCIDENT FOLLOW-UP CASE - ASSIGNMENT ENDED
APPROVE INCIDENT REPORT - CID

INCIDENT REPORT OPENED FOR EDIT

WARRANT / CHARGE REQUEST

FIELD ARREST RE-OPENED

INCIDENT FOLLOW-UP CASE ASSIGNED

INCIDENT FOLLOW-UP CASE AGENCY TRANSFER - CID
INCIDENT FOLLOW-UP CASE REQUESTED - CID
FORM REVIEW - INFORMATIONAL

DISAPPROVED INCIDENT REPORT

INCIDENT FOLLOW-UP CASE TRANSFER - CID
EVIDENCE - CHAIN OF CUSTODY INFORMATION
EVIDENCE TRANSFER

INCIDENT APPROVED - FOLLOW UP CASE DECISION NEEDED

INCIDENT FOLLOW-UP CASE TRANSFER - PATROL

03/12/2015 09:50 AM CST
03/04/2015 12:30 PM CST
03/03/2015 11:42 AM CST
02/19/2015 05:34 PM CST
02/11/2015 10:17 AM CST
02/04/2015 11:33 AM CST
02/04/2015 10:01 AM CST
02/03/2015 10:45 AM CST
01/28/2015 10:25 AM CST

07/18/2013 09:51 AM CST
04/10/2012 12:18 PM CST
04/10/2012 11:03 AM CST

Notifications - Show All Add Notification
Count woticaton Tyve

High
Urgent
High
High
Medium
High
High
High
High

High
High
High

Offenses - Last 24 Hours Non-Approved Reports

Initial Report 117
Disapproved

Approved (Past 10 Days)
Pending Approval

My Cases (Active Count)
Evidence Review

Open Field Arrests
Arrests Pending Release
My Forms (Initial) 11
Pending UCR Review
My Warrants

5
W WO W W W

N o

Quick Links r.nage
INVENTORY

+

Daily Log by Time Category
Offense Activity

Open Field Arrests

Snap Shot

Unapproved Incidents

External LinksS manage +

In order for warrants to be included in a user’s service area, the user must set up his/her geographic
areas for warrants (similar to setting up court paper geographic areas). An agency administrator must
have previously already defined one or more warrant reporting areas for the user’s agency
(Administration = Agencies = Click ‘edit’ for agency = Agency Settings = Reporting Areas = Show
Map - create and name a shape for the reporting area). Select Options = My Profile = Preferences
tab from the main menu. The user will select one or more pre-defined reporting areas for his/her
warrants in the ‘Geographic Areas’ grid on this screen. Click one or more available reporting areas and
move it/them to the ‘Selected’ box by clicking the right arrow or right double arrow button. Click ‘Save’.
(To remove one or more reporting areas, click one or more areas from the ‘Selected’ box, click the left
arrow or left double arrow button to move the areas back to the ‘Available’ box. Click ‘Save’ when

done.)

InterAct RMS - Product Release Bulletin

102




InterAct RMS 10.20.0

Manage User

| Profile Information || Secu,rig _S,etti,ng_J Preferences [ Subscriptions ||  Officer Info || Emgl_o,xe,e: Info

User: C_ADMIN

Notification Settings

Alert Type: [ Audible
Email Notifications Priority: | Urgent v |
Hours for Notifications: Begin: [77] Hrs.
End: | Hrs.

Always Send Subscription Notifications: [ ]

Geographic Areas

Court Papers
Available Selected
Downtown Denver - 1New York

]
Warrants
Available Selected

Downtown Denver o= - New York -

a1

By default, the ‘My Warrants’ screen (accessed when the user clicks the warrant count hyperlink in the
‘Recent Activities’ grid on the user’s homepage) shows the user all active warrants assigned to him/her
as well as active warrants in the user’s service area. Uncheck an option in the ‘Show’ column to hide the
type of warrants displayed on this screen. The user may also edit a warrant directly from this screen by
clicking the edit icon in the Actions column. Click the ‘Show Map’ button at the top of the screen to
display a map view of all geo-coded service addresses associated with active warrants for the user’s
service area.
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My Warrants

My Service Areas: New York
Type

Warrants In My Service Areas

Warrants Assigned To Me

[ e | webwe | e | Ghwe | cions |

0 Name: TIPHANI N JANSING Sex: Female

= D3/d/201 Race: Unknown DOB: 03/18/1979 (Age:35)
Address
@ 5 Times SQ Manhattan, NY 10036
197 03/01/2015 € Name: Quentin Jerome Tarantino Sex: Male

Race: White DOB: 03/27/1963 (Age:51)
Address
0 88A Quincy ST Brooklyn, NY 11238
0 45 Rockefeller PLZ Manhattan, NY 10011

74

Primary

Yes
(@
Primary

No
Yes

Each service address within the user’s service area is plotted on the map in the center of the screen with
a “Warrant” label. Click on a plotted location (i.e. “Warrant” label) to display a pop up on the map which

shows the warrant details.

Expand Al | Colapse Al

Start Date: 03/11/2015 1216
End Date:03/12/2015 1216
Query: Shapes - New York
Event Types: Active Warrants
Total Events:3 2] =

Address: 45 Rockefeller Plaza Manhattan, NY 10011
State ID:

Date Issued: 03/01/2015 08:00

Reference

Number(s): 888(Docket #)

Aaency' All Other

Per: @ Tarantino, Quentin Jerome - DOB:
03/27/1963 RACE: White SEX: Male

Zoom On Map_| View | Print | Comment

Address: 5 Times Square Manhattan, NY 10036
State ID:

Date Issued: 03/11/2015 10:00

Reference

Number(s): 250(Docket #)

Auency' All Other

JANSING, TIPHANIN - DOB:
03l18l1979 RACE: Unknown SEX: Female

Zoom OnMap | View | Print | Comment

e

Empire State Building
NOMAD
e KIPS BAY.
W, FLATBONY
4, DISTRICT
75 P,
PETER CQOPER
74, LLAGE
th
? Sy STUYVES.
TOWN

WEST VILLAGE
£
8

HUDSON
SQUARE

NOHO
EAST VILLAGE

LOWER
MANHATTAN. Fuou
5101 5¢
LITTLE ITALY
TRIBECA = “CHINATOWN G'Gnds,

CIVIC CENTER

~ Hudson pive, dl

N
Drve="

Yoy [ DR
oy~ FINANCY, Mandala@ZEHSGoogke KM L J

~
L
v d i & = o = N
> &  Coordinates: 40.759209,-73.977732
s
2 vesty Warrant
o, 00T Address: 45 Rocketeller Pizza Manhattan NY 10071
§ State ID:
|+ Date Issued: 03/01/2015 08:00
o
ion City Reference
Number(s): 888(Docket #)
it Agency: All Other
5
el Person: @ Terentino, Quentin Jerome - DOB:
: 03/27/1963 RACE: White SEX: Male
hawken
U | 0/, HELL'S KITCHEN
| W, "

LONG
ISLAND.CITY,

Terms of Use ! Report a map error

Start Date: ‘03/11/2015 Eims 1216 |
End Date: ‘Oéﬁé/%fé \E‘
Apply Dates

Or:|Last24Hours v

0000 HRS to 2400 HRS
O a

Draw Mode: |
) Draw a Shape

Circle

® Select Shapes

Display Mode: @ Marker

- Cluster

' Heat Map
¥ Show Outlines Of Shapes
Show Events in Side Bar

Show All Colors | Hide All Colors

Downtown Denver
New York

For each service address plotted on the map, the corresponding warrant information is shown on the
left side of the screen. Users may perform any one of the following for each warrant by clicking the

appropriate hyperlink:
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e Zoom on Map — a closer view of the service address area is provided on the map in the
center of the screen

e View — This opens a view only pop up screen showing more information about the
warrant. See screen print below.

e Print —The user is prompted to save and print the .pdf warrant report

e Comment — The user is prompted for a date and time, Action Type and Comment in the
‘Add Log’ pop up dialog box. Click ‘Save’ when all required information has been
entered. This will add a log entry to the Warrant Log tab in the ‘Edit Warrant’ screen.
See screen prints below for the ‘Add Log’ pop up dialog box and the Warrant Log entry.

‘= [ ™ | -
=X

Index Id: 617

Last Name: Tarantino First Name: Quentin Middle Name: Jerome DOB: 03/27/1963 (Age: 51)
Sex: Male Race: White Ethnicity:
DL #: State: SSN: No Image Present
Residence Phone: Cell Phone:
Email:

Address (Residence): 88A Quincy Street Brooklyn, NY 11238

Height: Weight: Eye Color:
Hair Color: Complexion:
Place of Birth: Citizenship:

Employer Name: ABC Duck Farm
Selected Alias: QUENTIN JEROME TARANTINO - (03/27/1963) - Primary Name
Warrant Information

Index Id: 197
References: 888 - Docket #

Issuing Agency: All Other Issue Date: 03/01/2015 at 08:00 Status: Active
Judge: Plaintiff: The People of the State of Maryland State: Colorado
Bond Type: Amount: $0.00
State Warrant Id: State Entry Date:
Removed:
Charges:

Extraditable Offense

Extraditable Offense:

Extra Comment:

e
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Log Date:* [03/12/2015 | Time [1305

Action Type:* | Comment v
Comment:* | -Select- . I
Attempted service

Bad Service address

Caution Information
Comment

Held/arrested by other agency
Lead/Tip

Warrant Contact

. save |

Edit Warrant D G GED GRS GsD GEET:D
Warrant Information Warrant Log Attachments

«’Add Log Entry|

Show 10 v |entries Search:
Creator Date Created v Type Log Entry Actions
/ Comment: tried 3 times
Friday, Joe 03/12/2015 13:03 Attempted service Event Date: 03/12/2015 13:03 @ *

Officer: Joe Friday

Friday, Joe 03/12/2015 09:50 Officer Assignment Added Comment:

Add 145 kefeller PI Manhatt: Y 10011
m—— . . .."r""“_' ress }o‘ceeer aza anw , o

Click the ‘Configure’ button at the top of the map in the center of the screen to open the ‘Configure
Maps’ pop up screen. Select the ‘Active Warrants’ tab to filter the map by any one of the following
fields:

e Agency

e Warrant Type

e Bond Type

e Issue Date

e Charge Category

e Charge

Click ‘Apply and Close’ when save configuration changes. Any additional filters added here will change
the map to only show warrants based on the filter criteria selected.
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‘ Configure Maps

Basic Configuration Incidents ctive Warrants Court Papers

¥/ Show Warrants Assigned To Me Regardless of Area

Agency: -Select- v
Warrant Type: | -Select- v
Bond Type: | -Select- v
Issue Date: [75] Time |0000 |to [8] Time or | -Select A Range- v
Charge Category: | -Select- v
Charge:

Apply & Close
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IA-31339: WARRANT “SERVICE OFFICER” TRACKING

Previous versions of RMS did not capture information such as the serving officer, nor the date and the
time the warrant was served. Only the arresting officer could be identified since the assumption had
been that the arresting and serving officer was one and the same person. This assumption was not
always true, making it difficult to accurately track warrant serving activity and locate the serving officer
if needed to address any errors on the warrant.

This release provides for the capture of the serving officer and served date information when the
warrant status is set to “Served”. The serving officer and served date information is also shown in a
printed warrant as well as a printed field arrest where a served warrant has been added. In addition,
users may search for a warrant using serving officer or served date (range of dates) as search criteria.

Add Serving Officer and Served Date Information to a Warrant

The user will add a serving officer and served date on a warrant when he/she serves the warrant. Search
for and edit the warrant to be served (Records Management = Warrants). Click the ‘Serve Warrant’
button on the ‘Edit Warrant’ screen.

Warrant Search > Warrant Search Results > Edit Warrant (ARREST - Active)
Edit Warrant D G GEXD GRS D GEZTTD

T werenien | psmers
Person Information

Change Person Y View Person Summary f":_‘] Update Details

Index Id: 167
Last Name: JANSING First Name: TIPHANI Middle Name: N DOB: 03/18/1979 (Age: 36)
Aliases: (alias)TYPHANIE
Sex: Female Race: Unknown Ethnicity: No Image Present
DL #: State: SSN:
Residence Phone: Cell Phone:

Email: greg@yahoo.com
Address (Residence): 2200 Jackson Street Gary, IN 46407

Height: 6 00" Weight: Eye Color: Black
Hair Color: Sandy Complexion:
Place of Birth: zxb, Alabama &lbania Citizenship: Africa

Gangs: (Active) SCR23191
Employer Name: GEDR US
School Name: Livingwell industries
Caution Codes:

Select an Alias: | TIPHANI N JANSING - (03/18/1979) - Primary Name v

The user is prompted to enter the Serving Officer. Serve Date, Time and Comment are pre-populated,
but can be edited as needed. All fields are mandatory on the ‘Serve Warrant’ pop up dialog box.
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Serve Warrant

Serving Officer*: |Matt Johnson(Badge #: 111) - all Other |

Serve Date:* |03/26/2015 |""_?| Time 1425 -

.k
Comment: Warrant updated with status of served. 4-—'-"'_'_.—_

Serve

The warrant status is set to “Served” and the Serving Officer, Served Date information is displayed in the
‘Warrant Information’ grid on the ‘Edit Warrant’ screen.

Warrant Search > Warrant Search Resulis > Edit Warrant (ARREST - Served)

Edit Warrant D G GED GEIED D
Warrant Information | Warrant Log H Attachments ‘

Person Information

21 View Person Summary ¢ Update Details
Index Id: 167

Last Name: JANSING First Name: TIPHANI Middle Name: N DOB: 03/18/1979 (Age: 36)
Aliases: (Alias)TYPHANIE
Sex: Female Race: Unknown Ethnicity: No Image Present
DL #: State: SSMN:
Residence Phone: Cell Phone:

Email: greg@vyahoo.com
Address (Residence): 2200 Jackson Street Gary, IN 46407

P gt PG . g P A LB Y e . sl s w8

T Ens . - -

Warrant Information

Index Id: 214

Agency: [All Cther ¥ | Received Date: I:ltuj Status:
Warrant Type:* |Arrest Warrant hd \
® Select Court [ Specify Court
Issuing Court: | -Select- v Judge: | E @ 1ssue Date:* [03/11/2015  |FH] at [10:00 |
Plaintiff:* |The People of the State of Maryland ‘ State:
Bond Type: [-Select- v | Bond Amount:

Expiration Date: l:lm Review Date:

Comment:

Serving Officer*: |Matrjohnson(Badge #:111) - All Other |Q Served Date: * |03/26/2015 TR
J & ’ —~— -y o]
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An auto log entry is also created (‘Warrant Log’ tab on the ‘Edit Warrant’ screen) showing that the
warrant was served along with serving officer and serve date/time information.

Warrant Search > Warrant Search Results > Edit Warrant (ARREST - Served)

Edit Warrant D G G GRS aD
‘Warrant Information ‘Warrant Log Attachments

<’ Add Log Entry|

Show |10 v | entries Search:
Creator Date Created v Type Log Entry Actions
r Officer: Matt Johnson #111
Friday, Joe 03/26/2015 14:31 Status Update Serve Date: 03/26/2015 1425
. Comment: Warrant updated with status of served.
Old Status: Active
Friday, Joe 03/26/2015 14:30 Warrant Modified New Status: Served
Address Added: 5 Times Square Manhattan, NY 10036
Friday, Joe 03/12/2015 09:53 Service Address Added
Comments: Check basement
Friday, Joe 03/12/2015 09:52 Status Update Warrant created with initial status of Active
Showing 1 to 4 of 4 entries Previous 1 Mext

Note: Users will follow the same process described above if serving the warrant from the ‘View
Warrant’ screen.

Add Serving Officer and Served Date Information to a Field Arrest

Now that an agency can configure the field arrest module to allow users to add and serve warrants from
the field arrest screens, if the user has the option to serve the warrant from the field arrest screens, the
user will always be prompted in the process, for serving officer information via the ‘Serve Warrant’ pop
up dialog box as described above. Please refer to documentation for 1A-34358: Configure Warrant Status
when Warrant is Added to Field Arrest, for more details on this workflow.

Serving Officer and Served Date Displayed on Printed Warrant

Users will now see serving officer as well as served date information displayed on a printed warrant. The
auto log entry created when the warrant was served will also be printed on the warrant report. Click the
‘Print’ button on the ‘Edit Warrant’ screen for a “Served” warrant. This will prompt the user to save the
.pdf file which can be printed immediately or later.
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@‘ﬂ Warrant Report
N All Other

Person Information

Index ID: 167

Name: JANSING, TIPHANI N DOB: 03/18/1979

Sex: Female Race: Unknown

DL#: Ethnicity:

Residence Phone: Cell Phone:

Address: 2200 Jackson Street Gary, IN 46407
Aliases: (Person) TIPHANI N JANSING, (Alias) Typhanie

Warrant Information

Warrant Type: Arrest Warrant Status: Served
Charges:

Bond Type: Bond Amount: $ 0.00
Extradition Type: No Limitation Extradition Details:

Agency:  All Other
QOriginal/Charging Agency: Comments:

References:
250 - Docket #
Plaintiff: The People of the State of Maryland State: New York

Issuing Court: Judge: Issue Date: 03/11/2015 at 10:00
State Warrant ID: NIC Number: Warrant Index ID: 214

Serving Officer: Matt Johnson(Badge #: 111) - All Other Served Date: 03/26/2015
Expiration Date:

Service Addresses

Address Primary Comments
5 Times Square Manhattan, NY 10036 Yes Check basement

Report Run On:  Thursday March 26, 2015 2:20:00 PM C_ADMIN Page 10of 2
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/7
)

WARRANT LOGS Date Created
Creator: Fri Date: 15 14; Type:
Officer: Matt Johnson #111

Serve Date: 03/26/2015 1425
Comment: Warrant updated with status of served.

Creator: Friday, Joe Date: 03/26/2015 14:30 Log Type: Warrant Modified

Old Status: Active
New Status: Served

Creator: Friday, Joe Date: 03/12/2015 09:53 Log Type: Service Address Added

Address Added: 5 Times Square Manhattan, NY 10036
Comments: Check basement
Creator: Friday, Joe Date: 03/12/2015 09:52 Log Type: Status Update

Warrant created with initial status of Active

Serving Officer and Served Date Displayed on Printed Field Arrest

Serving officer as well as served date information is also shown on a printed field arrest if the served
warrant was added to the field arrest. Click the ‘Print’ button on the ‘Edit Field Arrest’ screen for a field
arrest that has an associated “served” warrant. The user is prompted to save the .pdf file which can be
printed immediately or later.
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ﬂ‘) All Other
N Field Arrest Report
005515
{Arrest Number Date Fingerprint
005515 01/27/2015 0800 Hrs (US/Central)
Location:
m Location Fﬂdm
|Arrest Comment
Fn-ﬂmdw
Arrestee
[Name DoB
(Quentin Jerome Tarantino 03/27/1963 |51
Bex Race [Ethnichty [] No Mugshot Available
Male \White:
Physical Description
Facial Hair: Goatee, Glasses: Yes
Res. Phone Gell Phone
Mot Specified Mot Specified
(Address
(Residence) 88A Quincy Street Brooklyn, NY 11238
Fhl” Contact
School /
ABC Duck Farm 911 East Automation Street Penthouse Raleigh, NC 27601-1234 (800) 222-3333
Place of Birth
(Caution Codes
|Allenes.
Disposition
Dispositon [County Placement Placement Dute Date
|Rel d 1/28/2015 0900
SMTs and Other Characteristics
Type: Hair implants Location:
Ankle, Right
Description:
02/01/2015
Officers
[Mame [Agency [Role
Friday, Joe #11122 1All Other |Arresting
Friday, Joe #11122 1All Other Discharging
Warrants
Number Bond Type Bond Amount
8888 (Docket #) $ 0.00)
Comment
Detalls
Status: Served Serving Officer: Bob Jones(Badge #: 4587) - All Other Served Date: 03/26/2015
Report Run On: Thursday March 26, 2015 Page 10of2
005515
" [Bond Type Bond Amount
$ 0.00
»
Status: Served Serving Officer: Bob Jones(Badge #: 4587) - All Other Served Date: 03/26/2015
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Serving Officer and Served Date Added as Search Criteria

Users are now able to search for warrants using serving officer or served date as search criteria. “Serving
Officer” has been added to the ‘Additional Search Criteria’ LOV on the ‘Warrant Search’ screen.
Selecting “Serving Officer” from the LOV will display the ‘Serving Officer’ grid below where the user may
type a serving officer’s first name, last name or internal ID/Badge # as search criteria. The user may also
enter a range of dates in the ‘Served Dates’ fields to search for warrants.

Warrant Search

Warrants View Delete Log «» Add Warrant

Warrant Search

Last Name: | | First Name: | | DOB: 5|
Person Index Id: l:l Warrant Index Id: | B] Warrant Type:
® i
Agency: Original/ Charging Agency: — Ise'm Agency [ Secfy Agency Status:
® select Court ' Specify Court Judge: | [ Plaintiff: | |
Issuing Court: —
State Warrant Id: | | Bond Type: Ref Type:
NIC Number: | | Bond Amount: | | Reference #: | |
Charge: | |Q
Contains Log Entry With Text:
Issue Date: | |3 1o | = Received Date: | = 1o =
NCIC/State Entry Date: | |3 1o | = Removal Date: | =] 1o | =

No NCIC/State Entry Date: [ No Removal Date: [

Expiration Date: | |3 1o | = Review Date: | =] 1o | =
No Expiration Date: [

No Review Date: [

Additional Search Criteria:
Serving Officer

First Name: |Joe |

Served Date: | |E To: | lac]

Last Name: Internal ID/Badge#:

) TecortsManagement § > Meset §° Search )
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IA-33841: WARRANT EXPIRATION DATE ENHANCEMENT
RMS Operations Ticket: TTN115814, TTN119429

In prior version of RMS, we had the ability to automatically set warrant expiration dates based on a
predefined “Reference Type” code. Unfortunately once set, the warrant expiration dates were not easy
to retrieve or view within the application. In RMS 10.20, we have redesigned the Warrant Expiration
function to overcome prior limitations.

Going forward, we have improved the ability to manage warrant expiration dates and Warrant Type
Codes by providing the administrator with a tool to manage their agency process. The warrant
expiration function itself has been redesigned to use the “Warrant Type” field rather that the
“Reference Type” field.

The process to manage warrant expirations starts with an administrator using the new Warrant Module
management function. There they can edit existing warrant types codes or create new warrant types
codes, set up default expire dates, auto-expire dates and review dates. After these settings are created
any “future” warrants created with the specific warrant types will have the pre-determined dates
applied. These dates can be overridden by the user creating or editing the new warrant. To manage the
process further new date range search fields have been added to the search screen to allow for manual
searching for warrants needing reviewed or manual expiring.

New Warrant Module Management

If the agency is using the warrants module and the user has the permission of “Administration — Product
Module Configuration” the new “Warrant” module management link will be available under the Module
Administrative screen.

& &)
Permissions(Z116] Tables Custom Forms
Search Admin Module Admin

Configuring Warrant Type Codes:
Users may add default settings to any existing warrant type, as well as delete any warrant type not
previously used. If the warrant type has been used in the past the warrant type cannot be deleted since
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it’s tied to historical records, but it can be de-activated by “unchecking” the active flag. When in the
warrant management module, the user will see all the current warrant types and have an ‘Edit Warrant’
icon as well as the delete icon associated with every type. In the upper right corner of the screen the
user will have the “Add Warrant Type” link to create new warrant types. No matter if the user is
creating a new warrant type or is editing an existing warrant type they will have the option to:

e Check or uncheck the active flag

e Set an expiration Timeframe (Set alone this would be a manual process to search for warrants
that should be expired)

e Set a Review Timeframe (This is always a manual search process)

e Set the auto-expire flag (Setting this flag will make the warrant automatically expire from the
date the warrant was issued. No user will have to visit the warrant to set the status to expire, the
warrant status will automatically be set by the RMS system)

e Define Warrant type codes (When creating new warrants)

e Define warrant Type Descriptions (When creating new warrants — This is the name that will
display in the warrant type List of Values)

CAPITauUil T anr. mHuns

Warrant Type Code x

Code*: | BODY

Description*: |Body Attachment
I

Active: ¥
Expiration Timeframe: |1 Years T
Review Timeframe:
Auto-Expire: ===t

Days

Months
Years

New Fields for Warrants:
e Expiration Date:

o Expiration dates can be manually entered, or auto-populated based on the warrant type
configuration (Date will be calculated based on Issue date.)
o If auto-populated the user CAN override the entry and manually enter a date
o If set to automatically expire the warrant status will automatically be changed from
Active to Expired when the entered date is reached.
e Review Date:
o The review date can be manually entered or auto-populated based on the warrant type

configuration (Date will be calculated based on Issue date.)
o If auto-populated the user CAN override the entry and manually enter a date
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e Comment:
o Thisis a free text field that can be used to enter in any additional information
o This field will also be used to “Place” any data from an interface that cannot be parsed.

DES19/ 2014
¥ Indicates a required field
Agency: Al Other » Received Date; E Status; |Agtive T
Warran t Type:*  -Salects
* select Court Speclfy Court
Issuing Court: | -Select- bl Judge: A ] Issue Date:® 3 at
Plaintifl:* The Pecple of the State of Maryland State: | Colorade

Bond Type: -Select- " Bond Arnount: | $0,00
Expiration Date: E — Review Date: E —

ot

e

Warrant Search Enhancements for Expired and Review dates:

New date range search options were added to the search warrants screen. These options can be used to
search for:
e Warrants that have automatically been expired with in a date range
e Warrants that have an expiration date within a date range but are required to be expired
manually
e Warrants that have a review date within a timeframe that have reached the set review date and
possibly undated with a new review date.
e Any warrants that do not have an expiration date or review date entered. (This can be used in
conjunction with warrant types to find specific types of warrants that “should have” an
expiration date or review date, but current do not.

Expiration Date: |E To | ‘E Review Date: |E To | |E

No Expiration Date: | No Review Date: | |

InterAct RMS - Product Release Bulletin 117



InterAct RMS 10.20.0

IA-33648: WARRANT LOG ENHANCEMENTS

Warrants are important documents and how there are managed may cause or prevent an arrest. To
ensure the best tracking of the history of a warrant and who adds, deletes, views and prints warrant
information, improvements have been added to warrant log functionality in this release.

The enhancements at a high level include:

e Allowing users to capture a log entry ‘action type’ when generating a manual log entry. Various
log entry action types have been pre-defined and additional fields are displayed on the screen
when a specific log entry action type is selected.

e Creating auto log entries when removing information such as a reference number or attachment
and when attributes of a warrant are modified. Enhancements for auto log entries related to
situations where an officer is added to a warrant, adding and deleting a service address to a
warrant, changing expiration and review dates, adding serving officer and date, have also been
added. However, those situations are documented in release notes specific to the functionality
mentioned.

Add a Manual Log Entry with an Action Type

To add a manual log entry for warrants, go to the ‘Edit Warrant’ screen (Records Management >
Warrants = search for and select a warrant) and click on the ‘Warrant Log’ tab. Click the ‘ + Add Log
Entry’ hyperlink to add a manual log entry. The user is prompted to enter information on the pop up
‘Add Log’ pop up dialog box. The user must enter the Log Date and Time and type text in the ‘Comment’
field (All fields are required). The user must also select one of the following values from the ‘Action
Type’ LOV before clicking the ‘Save’ button:

e Attempted service

e Bad Service address

e Caution Information

e Comment

e Held/arrested by other agency
e Lead/Tip

e Warrant Contact
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Add Log

Log Date:*

Action Type:*
Comment: *

03/16/2015 Time 1431

Attempted service

Bad Service address

Caution Information

Comment

Held/arrested by other agency
Lead/Tip

Warrant Contact

oo

Save

The values in the Action Type LOV are maintained in the WARRANT_LOG_TYPE_CODES EJS_CODES. For
some of the action types above, additional fields will be displayed on the screen once selected. Those

action types are:

a) Bad Service Address

An ‘Address’ LOV field will be displayed listing all service addresses on the warrant. The user
must select and address from the list.

824 Quincy Street Brooklyn, NY 11238
45 Rockefeller Plaza Manhattan, NY 10011

Add Log x
Log Date:* |03/16/2015 Time |1543
Action Type:* | Bad Service address A
Address:* | -Select Address- v
Comment:* —

Save

b) Held/arrested by other agency

The user will be presented with two radio button options. The first ‘Select Agency’ radio button

allows the user to select an agency from the ‘Agency’ field LOV while the second ‘Specify
Agency’ radio button allows the user to type in an agency name in the ‘Agency’ field.
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Add Log

Log Date:
Action Type:

Agency:
Comment:

*03/16/2015 Time |1543

* | Held/arrested by other agency ¥

® Select Agency Specify Agency

*| -Select- v

*

A_standalone Pd
All Other

Asdfad

County of Mark
Dl Test 25

Dl Test Agency 2
Dl's Mew Agency
Dup - State Fair
Indiana State Police
JEFF FD

Mister PD

OPS

Police Agency

State of Mark
TEMPS

TEST AGENCY CODE
TestAgency3

US Steel Test

Z Agency's

OITRIETIL; LESL

Address Added: 45 Rockefeller Plaza Manhattan, NY 10011

Save

Add Log

Log Date:
Action Type:

Agency:

Comment:*

*|03/16/2015 | Time (1543
* | Held/arrested by other agency ¥
Select Agency '®

* INYPD

Specify Agency

Save

c¢) Warrant Contact

The Name and Phone free text fields are displayed. While the user is required to enter a Name,

the Phone field is

not required.
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I‘ Add Log x u
Log Date:* |03/16/2015 Time |1543
Action Type:* | Warrant Contact v
Name:* |Mia Wallace Phone: |555-555-5555
Comment:* Roommatel

Save

When a manual log entry has been created, the user will see the log entry in the ‘Warrant Log’ screen.
Any manual log entries created with an action type of “Caution Information” will be highlighted in red.

Edit Warrant D aD G GED GETD GEXITD
Warrant Information Warrant Log Attachments

7 Add Log Entry|
Show |10 ¥ | entries Search:
Creator Date Created - Type Log Entry Actions

Comment: Person in possession of guns

Ranz, Greg 03/16/2015 15:58 Caution Information Event Date: 03/16/2015 15:58 @ x
Comment: NYPD will contact owning agency ASAP

Ranz, Greg 03/16/2015 15:57 Held/arrested by other agency Event Date: 03/16/2015 15:56 @ x
Agency: NYPD
Comment: Roommate
Event Date: 03/16/2015 15:57

Ranz, Greg 03/16/2015 15:57 Warrant Contact Name:Mia Wallace @ x
Phone: 555-555-5555
Comment: Abandoned

Ranz, Greg 03/16/2015 15:56 Bad Service address Event Date: 03/16/2015 15:56 @ x
Address: 88A Quincy Street Brooklyn, NY 11238

Edit a Manual Log Entry
A user may edit the manual log entry only if he/she is the creator of the manual log entry. Click the edit

icon for the log entry to make any changes.

InterAct RMS - Product Release Bulletin 121



InterAct RMS 10.20.0

Edit warrant D G G GED GEZD GEXIT
Warrant Information Warrant Log Attachments

.’ Add Log Entry|
Show |10 v |entries Search:
Creator Date Created v Type Log Entry Actions

Comment: Person in possession of guns

Ranz, Greg 03/16/2015 15:58 Caution Information Event Date: 03/16/2015 15:58 @ x
Comment: NYPD will contact owning agency ASAP

Ranz, Greg 03/16/2015 15:57 Held/arrested by other agency Event Date: 03/16/2015 15:56
Agency: NYPD
Comment: Roommate
Event Date: 03/16/2015 15:57

Ranz, Greg 03/16/2015 15:57 Warrant Contact Name:Mia Wallace @ x
Phone: 555-555-5555
Comment: Abandoned

Ranz, Greg 03/16/2015 15:56 Bad Service address Event Date: 03/16/2015 15:56 @ x
Address: 88A Quincy Street Brooklyn, NY 11238

An ‘Edit Log’ dialog box will pop up where the user is able to make changes to the manual log entry.
Click ‘Update’ after making edits.

Edit Log ®

Comment:* Comment: Bronx PD will contact owning agency ASAP

Event Date: 03/16/2015 15:56
Agency: Bronx Police Department

Update

The changes will be reflected in the Log Entry column
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Results > Edit Warrant (ARREST - Active)

Edit warrant @D X D GED G GEEI:D
Warrant Information Warrant Log Attachments

<’ Add Log Entry|
Show |10 ¥ |entries Search:
Creator Date Created v Type Log Entry Actions

Comment: Person in possession of guns

Ranz, Greg 03/16/2015 15:58 Caution Information Event Date: 03/16/2015 15:58 @ *
Comment: Bronx PD will contact owning agency ASAP

Ranz, Greg 03/16/2015 15:57 Held/arrested by other agency Event Date: 03/16/2015 15:56 @ ¥
Agency: Bronx Police Department
Comment: Roommate
Event Date: 03/16/2015 15:57

Ranz, Greg 03/16/2015 15:57 Warrant Contact Name:Mia Wallace @ x
Phone: 555-555-5555
Comment: Abandoned

Ranz, Greg 03/16/2015 15:56 Bad Service address Event Date: 03/16/2015 15:56 @ x
Address: 88A Quincy Street Brooklyn, NY 11238

Delete a Manual Log Entry
A user may delete a manual log entry only if he/she is the creator of the manual log entry. Click the

delete icon for the log entry.

Edit arrant D G G GETD GEID GEIIT
Warrant Information m Attachments
7 Add Log Entry|
Show |10 ¥ | entries
Creator Date Created v Type Log Entry Actions
Comment: Person in possession of guns
Ranz, Greg 03/16/2015 15:58 Caution Information Event Date: 03/16/2015 15:58 @ *
Comment: NYPD will contact owning agency ASAP
Ranz, Greg 03/16/2015 15:57 Held/arrested by other agency Event Date: 03/16/2015 15:56 @ x
Agency: NYPD
Comment: Roommate
Event Date: 03/16/2015 15:57
Ranz, Greg 03/16/2015 15:57 Warrant Contact Name:Mia Wallace @ *
Phone: 555-555-5555
Comment: Abandoned
Ranz, Greg 03/16/2015 15:56 Bad Service address Event Date: 03/16/2015 15:56 @ ¥
Address: 884 Quincy Street Brooklyn, NY 11238
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A message will pop up prompting the user to confirm or cancel the deletion. Click ‘OK’ to delete or
‘Cancel’ to return to the ‘Warrant Log’ screen without any changes. If the user clicks ‘OK’, the manual
log entry will be removed from the ‘Warrant Log’ screen.

The page at https://rms.public-safety-cloud.net says: %

Are You Sure?

0K Cancel

Auto Log Entries Created when Information has been Deleted from a Warrant

When a user clicks a delete icon on the ‘Edit Warrant’ screen to remove a Service Address, Officer,
Charge, Reference Number or Attachment, the user is prompted to enter a comment (not required) for
the deleted information. Click ‘Confirm’ to delete the information or ‘Cancel’ to return to the ‘Edit
Warrant’ screen without any changes. The example below illustrates the removal of a service address
from the warrant.

Warrant Search > Warrant Search Results > Edit Warrant (ARREST - Active)
Edit Warrant D G G GETD G GEEITD

‘Warrant Information | Warrant Log H Attachments ‘
Person Information

Change Person  J7 View Person Summary (] Update Details

Index Id: 617

Last Name: Tarantino First Name: Quentin Middle Name: Jerome DOB: 03/27/1963 (Age: 51)
Sex: Male Race: White Ethnicity:
DL #: State: SSN: No Image Present
Residence Phone: Cell Phone:
Email:
Address (Residence): 88A Quincy Street Brooklyn, NY 11238
Height: Weight: Eye Color:
Hair Color: Complexion:
Place of Birth: Citizenship:

Employer Name: ABC Duck Farm

Select an Alias: \ QUENTIN JEROME TARAMNTING - (03/27/1963) - Primary Name v

Service Addresses

2 Sele
Location Comments Primary
) 382 Quincy Street Brooklyn, NY 11238 Mo @ x
9 45 Rockefeller Plaza Manhattan, NY 10011 (i) Yes @ x
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Delete Service Address x

Enter a comment for this deleted service address

Abandoned House|

Comment:

Confirm Cancel

A log entry is automatically generated if the information is deleted from the warrant.

Warrant Search > Warrant Search Results > Edit Warrant (ARREST - Active)

Edit Warrant @D X G GRS GD G
‘Warrant Information ‘Warrant Log Attachments

“”Add Log Enfry|

Show |10 v |entries Search:

Creator Date Created v Type Log Entry Actions

Address: 88A Quincy Street Brooklyn, NY 11238

Friday, Joe 03/16/2015 15:34 Service Address Deleted I L T

Auto Log Entries Created when Information has been Changed in a Warrant
When a user makes changes to information on a warrant, an auto-log entry will also be generated
displaying old and new data values for the warrant information that has been changed. The following

scenarios are tracked via the warrant auto log entries:

e Warrant is served
e Person is changed on the warrant
e Changes to:

o Warrant Type
Bond Type and/or Bond Amount
Issue Date is changed
Extradition Limitations are changed
Reference Type and/or Number is changed
Issuing Court and/or Judge is changed
Original/Charging Agency and/or Charging Agency Comment
Expiration Date
Review date
Change to "Name" (via the ‘Select an Alias’ field)
Officer assignment information

o O O 0O 0O O O O O
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The example below illustrates a change to the Warrant Type.

Edit Warrant D G GEZ QI

‘Warrant Information | Warrant Log H Attachments ‘
Person Information

Change Person  J7 View Person Summary ¢}] Update Details

Index Id: 617
Last Name: Tarantino First Name: Quentin Middle Name: Jerome DOB: 03/27/1963 (Age: 51)
Sex: Male Race: White Ethnicity:
DL #: State: SSN: No Image Present
Residence Phone: Cell Phone:
Email:
Address (Residence): 88A Quincy Street Brooklyn, NY 11238
Height: Weight: Eye Color:
Hair Color: Complexion:
Place of Birth: Citizenship:
Employe ;ﬂasl"ielfg;ole Pickup =
Arrest Warrant

Select an Alias: [ Bench Warrant
Body Attachment

Capias

Y g UTCW. Y [ [ City Ordinance
Complaint Warrant
Criminal Show Cause
Criminal Warrant

Location DCSE Administrative Order
DOC Warrant

0 45 Rockefeller P| Failure to Appear

Felony Warrant

Fugitive Warrant
w Grand Jury Indictment
Index 1d: 197 |20 Doe

Misdemeanor Warrant
Other Warrant

87/1963) - Primary Name

(»Select Service Address

Comments Primary Actions

(1] Yes @ x

Agency: | Other Warrar edate: | | Status:
gency: | o le Violation . ceived Date: EE} atus: ive
Warrant Type:* | Arrest Warrant T
‘® Select Court ) Specify Court
Issuing Court: | -Select- M Judge: | El @ r1ssue Date:* |03f01f2015 |E at |03!00 ‘

After the user selects a different value from the ‘Warrant Type’ LOV and clicks ‘Save’, the user is able to
see the auto log entry generated in the ‘Warrant Log’ screen. The log entry is created with a Type of
“Warrant Modified” and the old and new values are displayed in the ‘Log Entry’ field.

Warrant Search > Warrant Search Results > Edit Warrant {CRIMINAL - Active)
Edit Warrant D G G GEID G GEZITD
‘Warrant Information | Warrant Log Attachments

«’Add Log Entry
Creator Date Created v Type ry Actions
¥
Old Warrant Type: Arrest Warrant
Friday, Joe 03/16/2015 15:50 Warrant Modified Mew Warrant Type: Criminal Warrant
Address: 88A Quincy Street Brooklyn, NY 11238
Friday, Joe 03/16/2015 15:34 Service Address Deleted BT Fhe e Blres

Log Entries Shown on Printed Warrant

All log entries for a warrant, manual and auto generated will now show on at the end of a printed
warrant. The entries are ordered chronologically with the most recent entries listed first.
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WARRANT LOGS

All Other

r: Fri Date: 03/1 1510:21 Log Type: te

Officer: Joe Friday #11122
Serve Date: 03/17/2015 1015
Comment: Warrant updated with status of served.

Creator: Friday, Joe Date: 03/17/2015 10:21 _Log Type: Officer Assignment Ended

Officer: Joe Friday
Comment: Warrant updated with status of served.

Creator: Friday, Joe Date: 03/17/2015 10:21 Log Type: Warrant Modified

Old Status: Active
New Status: Served

Creator: Friday, Joe Date: 03/17/2015 10:14 Log Type: Warrant Modified

Person Changed From "Tarantino, Quentin Jerome" to "JANSING, TIPHANI"

Date: 03/17/2015 10:14 Log Type: Warrant Modified

Old Alias: Quentin Tarantino
New Alias: TIPHANI JANSING

Creator: Friday, Joe Date: 03/16/2015 15:59 Log Type: Warrant Modified

Old Reference Number: 888
New Reference Number: 888000

Creator: Friday, Joe Date: 03/16/2015 15:50 Log Type: Warrant Modified

Old Warrant Type: Arrest Warrant
New Warrant Type: Criminal Warrant

Creator: Friday, Joe Date: 03/16/2015 15:34 Log Type: Service Address Deleted

Address: 88A Quincy Street Brooklyn, NY 11238
Comment: Abandoned House

Creator: Ranz, Greq Date: 03/16/2015 14:58 Log Type: Caution Information

Comment: Person in possession of guns
Event Date: 03/16/2015 15:58

Creator: Ranz, Greqg Date: 03/16/2015 14:57 Log Type: Warrant Contact

Comment: Roommate

Event Date: 03/16/2015 15:57
Name:Mia Wallace

Phone: 555-555-5555

Creator: Ranz, Greg Date: 03/16/2015 14:57 Log Type: Held/arrested by other agency

Comment: Bronx PD will contact owning agency ASAP
Event Date: 03/16/2015 15:56
Agency: Bronx Police Department

Creator: Ranz, Greq Date: 03/16/2015 14:56 Log Type: Bad Service address
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FOR ADDITIONAL INFORMATION

If you have specific questions regarding this product release notice or require additional
information, please contact Product Management at RMS_Product@interact911.com.

[=] =]

InterAct RMS - Product Release Bulletin 128



InterAct RMS 10.20.0

APPENDIX: RELEASE 10.20.0 DETAILED JIRA LISTING

|TABLE A: RELEASE ENHANCEMENTS AND PRODUCT DEFECT FIXES

This table contains the major product defect JIRAs resolved in the 10.20.0 release along with

additional enhancement not documented above.

JIRAID ‘ Summary Component/s Type of Issue
1A-33079 Broadcast Mgssages:' Future mgssages ‘
TTN114192 cannot be edited until they are live, issue RMS_Admin Bug/Defect
— | resolved.
A.35250 Calls for Service - Incident Notes: TAB
TTN118378 Function used in Notes sections caused CFS RMS_CallsForService Bug/Defect
— | to hang, issue resolved.
Calls For Service: Resolve issue with
IA-35030 calendar "Date Pickers" not functioning in RMS_CallsForService Bug/Defect
the CFS module.
IA-35312 Calls for Service: Resolved "Column Sort" .
TTN118332 | issue of the Incident Report number RMS_CallsForService Bug/Defect
Case Management - Case Activity Notes:
IA-37017 Increased the ability to capture more than RMS_Cases Enhancement
(4) thousand characters.
Case Management: Expanded the Case
IA-37017 Activity Notes to capture more than 4,000 RMS_Cases Enhancement
characters.
IA-35262 Caution Codes: Resolved permission issue .
TTI1118217 | preventing Caution Code Edits RMS_Masterindices Bug/Defect
IA-36909 Civil Process - Search: Resolved issue RMS_CivilProcess,
TT1119045, | displaying Collapsed Names on search RMS_Collapse, Bug/Defect
TTN119348 | results RMS_Searching-General
IA-34001 Civil Process: Per request, added an Agency RMS_CivilProcess Enhancement
column to the Court Paper Search Results
Custom Forms: Home Agency of User added
IA-36973 to Route resulting in Notification issues, RMS_CustomForms-Fields Bug/Defect
Issue Resolved.
A-34611 Data Submissions - IBR: Modified "Agency RMS_DataSubmissions, Enhancement
- Select" LOV to only display Root Agencies RMS_Reporting_NIBRS
A-37360 E\‘/iden?e Chgck-ln: Resolved issye ' ‘
TTX119411 displaying Evidence Room Locations in a RMS_Evidence Bug/Defect
— | multi-tier environment.
Evidence Label Designer: Added the ability
IA-36647 to capture the "Evidence ID" as a separate RMS_Evidence Bug/Defect
selectable field from the barcode.
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http://jira.interact911.com/jira/browse/IA-33079
http://jira.interact911.com/jira/browse/IA-33079
http://jira.interact911.com/jira/browse/IA-35250
http://jira.interact911.com/jira/browse/IA-35250
http://jira.interact911.com/jira/browse/IA-35030
http://jira.interact911.com/jira/browse/IA-35312
http://jira.interact911.com/jira/browse/IA-35312
http://jira.interact911.com/jira/browse/IA-37017
http://jira.interact911.com/jira/browse/IA-37017
http://jira.interact911.com/jira/browse/IA-35262
http://jira.interact911.com/jira/browse/IA-35262
http://jira.interact911.com/jira/browse/IA-36909
http://jira.interact911.com/jira/browse/IA-36909
http://jira.interact911.com/jira/browse/IA-36909
http://jira.interact911.com/jira/browse/IA-34001
http://jira.interact911.com/jira/browse/IA-36973
http://jira.interact911.com/jira/browse/IA-34611
http://jira.interact911.com/jira/browse/IA-37360
http://jira.interact911.com/jira/browse/IA-37360
http://jira.interact911.com/jira/browse/IA-36647
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JIRAID Summary Component/s Type of Issue
s | e ee obel st 10 be viewed RMS_Admi, Bug/Defect
TTN118134 | | ! RMS_Evidence &
issue resolved
A35138 Evidence Label Designer: Modified Dynamic
T=ean Barcode to be limited to 3 inches due to RMS_Evidence Bug/Defect
TTN117905 | . . .
issues reading wide barcodes
Field Arrest - Print: "Placement Field" not
IA-35233 printing on Field Arrest Report, issue RMS_FieldArrest Bug/Defect
resolved.
Field Arrest - Vehicles: Viewing FA-Vehicles
IA-35213 incorrectly displayed "Seized" & "Stored" RMS_FieldArrest Bug/Defect
flags as being checked, issue resolved.
IA-36892 Incident Mapping - Print: Not printing . .
S RMS_| M Bug/Def
TTN118982 | correctly when using Internet Explorer S_IncidentMapping ug/Defect
I1A-37388 Incident Mapping: Removed InterAct Logo RMS_Mapping Enhancement
TTN119299 | from printed output.
IA-37281 Incident Mapping: Resolved issue displaying . .
171119438 | "Map Radius Circle". RMS_IncidentMapping Bug/Defect
Ingdgnt Repc?rt - Ffrlnt: Property mcorrgctly RMS_IncidentReport,
IA-35095 printing multiple times for each Status, issue - Bug/Defect
RMS_Printing
resolved.
Incident Report - Property: Property total is
IA-37192 not being summarized correctly on RMS_IncidentReport Bug/Defect
Supplements, issue resolved.
| et el SO TS| s dentepon
o= RMS_Interf ADtoRM | Bug/Def
TT1119101 | Occurrence" not to be available on some >- n'Fer ace_F to ug/Defect
Sintegration
reports
Incident Report: Modified "Status Action
" . .. RMS_Cases,
IA-36951 Date" to also updated when Disposition - Enhancement
) RMS_IncidentReport
from Case is updated.
Incident Reports - Evidence: Changed the
A32266 Ewdgnce question from_ Was.Propert}I/ RMS._ Evidence,
I confiscated and placed into evidence?" to . Enhancement
TTN112194 | | . . . RMS_IncidentReport
Would you like to enter evidence into the
system?"
IA-33854 Incident Reports: "Township of Occurrence"
TTN116456, | selection being cleared (IN32 and IN6 ) RMS_IncidentReport Bug/Defect
TTN116801
Interface - CAD: Enhanced‘the parsmg Io‘glc RMS_Interface_ CADtoRM
IA-37369 to better manage changes in Primary Officer . . Bug/Defect
. Sintegration
assignments.
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http://jira.interact911.com/jira/browse/IA-35244
http://jira.interact911.com/jira/browse/IA-35244
http://jira.interact911.com/jira/browse/IA-35138
http://jira.interact911.com/jira/browse/IA-35138
http://jira.interact911.com/jira/browse/IA-35233
http://jira.interact911.com/jira/browse/IA-35213
http://jira.interact911.com/jira/browse/IA-36892
http://jira.interact911.com/jira/browse/IA-36892
http://jira.interact911.com/jira/browse/IA-36991
http://jira.interact911.com/jira/browse/IA-36991
http://jira.interact911.com/jira/browse/IA-37281
http://jira.interact911.com/jira/browse/IA-37281
http://jira.interact911.com/jira/browse/IA-35095
http://jira.interact911.com/jira/browse/IA-37192
http://jira.interact911.com/jira/browse/IA-36933
http://jira.interact911.com/jira/browse/IA-36933
http://jira.interact911.com/jira/browse/IA-36951
http://jira.interact911.com/jira/browse/IA-32266
http://jira.interact911.com/jira/browse/IA-32266
http://jira.interact911.com/jira/browse/IA-33854
http://jira.interact911.com/jira/browse/IA-33854
http://jira.interact911.com/jira/browse/IA-33854
http://jira.interact911.com/jira/browse/IA-37369
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JIRAID

Summary

Interface - RMSDEX: Resolved issue parsing

Component/s

Type of Issue

IA-36843 non-printable characters resulting in some RMS_Interface Bug/Defect
Incidents not being extracted.
IA-37411 | Interface - Warrant: The RMS Warrant RMS_Interface Enhancement
interface has been modified to support the
South Carolina state wide URI used in
conjunction with their SCJDCMS interface
IA-34800 Inventory Management - Administration: RMS_AIM_InventoryAsset Bug/Defect
TT1117497 | Added missing icons to page Management
IA-34797 Inventory Ma‘nag.ement - Administration: RMS_AIM_InventoryAsset Bug/Defect
- Resolved Linking issue Management
A.34887 Master Address: Resolved permission issue
TTN117597 preventing "Common Event Associations" RMS_Masterindices Bug/Defect
— | from being displayed with View Only Role.
Master Organization: Business Address Zip
IA-34982 was listed backwards on view address RMS_Masterindices Bug/Defect
screen.
A33176 Person Collapse and Uncollapse: Extensive Engineering
E— design review and testing performed to RMS_Collapse
TTN115412 | . . o Enhancement
identify and resolved potential issues.
Search - Master Name Photos: Resolve page .
IA-36806 | formatting issue when display large numpbegr RMS_Masterindices, Bug/Defect
— RMS_Mugshots
of photos.
Search - Master Name: Resolved issue .
IA-36986 | preventing Misc ID person search from RMS_Mast‘erInd|ces, Bug/Defect
- . RMS_Searching-General
returning results.
Search - Master Name: Searching for Person .
IA-36817 | via "Vehicle Type" was not workigng issue RMS_Mastngndlces, Bug/Defect
— ! RMS_Searching-General
resolved.
Search - Master Name: Searching Scars,
IA-36814 Marks, & Tattoos with Images was not RMS_Masterindices Bug/Defect
working, issue resolved
Search - Mugshot: Search by Physical
IA-32084 Description iot returning aIchan\(/jidates RMS_Mugshots, Bug/Defect
- . ’ RMS_Searching-General
issue resolved.
Search - Quick Search Names: Failed to RMS_Masterindices,
1,'%9029577 properly FLAG Warrant Caution Codes, Issue RMS_Searching-General, Bug/Defect
— | resolved. RMS_Warrants
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http://jira.interact911.com/jira/browse/IA-36843
http://jira.interact911.com/jira/browse/IA-34800
http://jira.interact911.com/jira/browse/IA-34800
http://jira.interact911.com/jira/browse/IA-34797
http://jira.interact911.com/jira/browse/IA-34887
http://jira.interact911.com/jira/browse/IA-34887
http://jira.interact911.com/jira/browse/IA-34982
http://jira.interact911.com/jira/browse/IA-33176
http://jira.interact911.com/jira/browse/IA-33176
http://jira.interact911.com/jira/browse/IA-36806
http://jira.interact911.com/jira/browse/IA-36986
http://jira.interact911.com/jira/browse/IA-36817
http://jira.interact911.com/jira/browse/IA-36814
http://jira.interact911.com/jira/browse/IA-32084
http://jira.interact911.com/jira/browse/IA-37097
http://jira.interact911.com/jira/browse/IA-37097
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JIRAID Summary Component/s Type of Issue
IA-36829 Search - Statewide Master Name: Returns
TTN118895, | Error due to SSN Parsing issue.
TTN119095
TTN119069
TTN119079
TTN119082 RMS_Collapse,
TTN119057 RMS_Masterindices, Bug/Defect
TTN119111 RMS_Searching-General
TTN119310
TTN119366
TTN119538
TTN119651
TTN119660
IA-35218 Search - Warrant: Change default to User RMS_ Warrants Enhancement
- Root Agency
State Reporting - New Permission: “Data
Submissions Clerk” permission has been .
1A-33211 added for managing all IBR, UCR & CLERY RMS_Reporting_NIBRS Enhancement
reporting.
State Reporting - "Agency Select"
IA-37057 configuration: Modified Data Submission RMS_Reporting_NIBRS Bug/Defect
file to only report "Root Agency ORI".
State Reporting - "Agency Select: Modified RMS_DataSubmissions,
1A-34611 LOV to display only Root Agencies. RMS_Reporting_NIBRS Enhancement
State Reporting - LEOKA: Enabled LEOKA
IA-37393 data collection in all Production & Gold RMS_DataSubmissions Configuration
schemas
A-37074 Sta'Fe. R(iportmg - SC.IBBS: . Gang - Criminal RMS._ Reporting_SCIBRS Release
—— | Activity" data submission issue resolved Defects
State Reporting - SCIBRS: Corrected
conversion issue causing "Drug Property .
1A-36911 Measurement" of DU & NP to be interpreted RMS_Reporting_NIBRS Bug/Defect
as XX
State Reporting - SCIBRS: Reconfigured
IA-37068 "Arrestee Resident Status" values to match RMS_Reporting_SCIBRS | Configuration
FBI values
State Reporting - SCIBRS: Resolved data . Release
1A-37076 submission issue with "Unknown Offender. RMS_Reporting_SCIBRS Defects
State Reporting - SCIBRS: Resolved data Release
IA-37075 submission issue with missing "Victim RMS_Reporting_SCIBRS
o Defects
Ethnicity" values.
State Reporting - SCIBRS: Resolved issue Release
IA-37176 where "Special Circumstances" were not RMS_Reporting_SCIBRS
. . Defects
being reported for all SC agencies
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http://jira.interact911.com/jira/browse/IA-36829
http://jira.interact911.com/jira/browse/IA-36829
http://jira.interact911.com/jira/browse/IA-36829
http://jira.interact911.com/jira/browse/IA-36829
http://jira.interact911.com/jira/browse/IA-36829
http://jira.interact911.com/jira/browse/IA-36829
http://jira.interact911.com/jira/browse/IA-36829
http://jira.interact911.com/jira/browse/IA-36829
http://jira.interact911.com/jira/browse/IA-36829
http://jira.interact911.com/jira/browse/IA-36829
http://jira.interact911.com/jira/browse/IA-36829
http://jira.interact911.com/jira/browse/IA-36829
http://jira.interact911.com/jira/browse/IA-36829
http://jira.interact911.com/jira/browse/IA-35218
http://jira.interact911.com/jira/browse/IA-37057
http://jira.interact911.com/jira/browse/IA-37057
http://jira.interact911.com/jira/browse/IA-34611
http://jira.interact911.com/jira/browse/IA-37393
http://jira.interact911.com/jira/browse/IA-37074
http://jira.interact911.com/jira/browse/IA-36911
http://jira.interact911.com/jira/browse/IA-37068
http://jira.interact911.com/jira/browse/IA-37076
http://jira.interact911.com/jira/browse/IA-37075
http://jira.interact911.com/jira/browse/IA-37176

InterAct RMS 10.20.0

JIRAID

Summary

State Reporting - SCIBRS: Resolved Property

Segment submission issue with fields 278-

Component/s

Type of Issue

1A-37058 307. These fields are reserved for Window RMS_Reporting_SCIBRS Bug/Defect
records
A-37067 f\ta;eRzeczogt;:%Lszf f;;e;;fkesgtrgt:sded RMS_Reporting_UCR-FBI Reports-
TTN119214 | 88 NACe, standard Defect
bottom of the report.
State Reporting - VIBRS: Resolved issue
" " . . Release
IA-36991 where "Assault Status of P" was being RMS_Reporting_VIBRS
\ Defects
incorrectly reported for all records
A37149 State Reporting: Cleanup from RMS_DataSubmissions,
Tm(s Organizational Roll-up enhancement script. RMS_Reporting_ UCR-FBI Bug/Defect
standard
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http://jira.interact911.com/jira/browse/IA-37058
http://jira.interact911.com/jira/browse/IA-37067
http://jira.interact911.com/jira/browse/IA-37067
http://jira.interact911.com/jira/browse/IA-36991
http://jira.interact911.com/jira/browse/IA-37149
http://jira.interact911.com/jira/browse/IA-37149

