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INTRODUCTION

This document provides an overview of the software changes being delivered in the 10.20.2
release of the InterAct RMS product. This document is intended to provide information to assist
in release preparation activities including:

e Internal staff training

e Customer release training

e Customer release notes

e Release announcement and promotion

e Online help and eLearning updates

e Updates to web site product information and product collateral
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RELEASE MILESTONES

The following table contains the high level release milestones.

Start Date End Date ‘ Milestone
Apr-20 May-14 10.20.2 Planning and Assignments
May-26 May-26 10.20.2 Code Lock
May-27 Jun-01 10.20.2 Stabilization
Jun-02 Jun-02 10.20.2 Release Installs
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APPENDIX: RELEASE 10.20.2 DETAILED JIRA LISTING

|TABLE A: RELEASE ENHANCEMENTS AND PRODUCT DEFECT FIXES

This table contains the major product defect JIRAs resolved in the 10.20.2 release along with additional
enhancement not documented above.

JIRAID Summary Component/s Type of Issue
Administrative: Resolved error condition
T%s causgd when resetting a user password by RMS_Admin Bug/Defect
| email.
Interface - ECWS: Resolve condition where Bug/Defect
IA-49485 the "Height" value was being translated to RMS _Interface Hotfix
"NaN". Deployed
Interface - NEIM: Enhanced to also include
the following fields:
Incident Status Date
Person Ethnicity
Person Build
Person Skin Tone Enhancement
IA-48610 Person Hair Length RMS_Interface Hotfix
Person Phones Deployed
Business Phones
Address Direction
Address Direction Suffix
Address Sub Type
Address Sub Number
Interface - South Carolina Warrant:
IA-49166 Modified communication method to support RMS_Interface Enhancement
State URL.
Interface - STARLIMS: Modified Web Service RMS_Evidence,
1A-49476 to support "Incident County Code". RMS_Interface Bug/Defect
IA-51991 !lnterface ) Warr'?nt: Added support for RMS_Interface Enhancement
Serving Officer".
State Reporting "All IBR": Offender
Sequence Number is entered as “00”, Bug/Defect
Offender Age, Offender Sex, Offender Race, . )
1A-48144 and Offender Ethnicity must be left blank. It RMS_DataSubmissions Hotfix
was being submitted as "U". Issue with "Not Deployed
Known" & "Unknown" logic.
State Reporting "CLERY": Added
IA-36781 Organization support to the Crimes Statistics RMS_Reporting_CLERY Enhancement
LOV.
Product Release Bulletin 6



http://jira.interact911.com/jira/browse/IA-48098
http://jira.interact911.com/jira/browse/IA-48098
http://jira.interact911.com/jira/browse/IA-49485
http://jira.interact911.com/jira/browse/IA-48610
http://jira.interact911.com/jira/browse/IA-49166
http://jira.interact911.com/jira/browse/IA-49476
http://jira.interact911.com/jira/browse/IA-51991
http://jira.interact911.com/jira/browse/IA-48144
http://jira.interact911.com/jira/browse/IA-36781
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JIRAID Summary Component/s Type of Issue
State Reporting "VA-IBR": Error 302 caused

IA-51969 by estimated drug quantity being placed in RMS_Reporting_VIBRS Bug/Defect
field 60 in lieu of field 21. (VA Only)
State Reporting "VA-IBR": Error 30C caused

1A-49501 by missing Vehicle Quantity in field [60]. (VA RMS_Reporting_VIBRS Bug/Defect
Only)
State Reporting "VA-IBR": Error 404 caused
by Age of Victim "8" being written as 0008 RMS_DataSubmissions,

1A-45:03 wyheﬁ it needed to be 08(;;0 in fields 65-68. RMS_Reporting_VIBRs | >u&/Defect
(VA Only)
State Reporting "VA-IBR": Error 453 caused RMS_DataSubmissions,

1A-49502 by missi:g Victgim Ethnicity. (VA Only) RMS__Reporting_VIBRS Bug/Defect
State Reporting "VA-IBR": Error 606 caused

IA-49514 by duplicate Arrest Drug Type in field [63]. RMS_Reporting_VIBRS Bug/Defect
(VA Only)
State Reporting "VA-IBR": Error 707 caused -

IA-49506 | by missi:g 2ndgvalue for "Arrest Armed RMS_DataSubmissions, Bug/Defect

With". (VA Only)

RMS_Reporting_VIBRS

FOR ADDITIONAL INFORMATION

If you have specific questions regarding this product release notice or require additional
information, please contact Product Management at RMS_Product@interact911.com.

Product Release Bulletin



http://jira.interact911.com/jira/browse/IA-51969
http://jira.interact911.com/jira/browse/IA-49501
http://jira.interact911.com/jira/browse/IA-49503
http://jira.interact911.com/jira/browse/IA-49502
http://jira.interact911.com/jira/browse/IA-49514
http://jira.interact911.com/jira/browse/IA-49506

