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INTRODUCTION

This document provides an overview of the software changes being delivered in the 10.20.3
release of the InterAct RMS product. This document is intended to provide information to assist
in release preparation activities including:

e Internal staff training

e Customer release training

e Customer release notes

e Release announcement and promotion

e Online help and eLearning updates

e Updates to web site product information and product collateral
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RELEASE MILESTONES

The following table contains the high level release milestones.

Start Date End Date ‘ Milestone
May-18 Jun-18 10.20.3 Planning & Assignments
Jun-30 Jun-30 10.20.3 Code Lock
Jul-01 Jul-06 10.20.3 Stabilization
Jul-07 Jul-07 10.20.3 Release Installs
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APPENDIX: RELEASE 10.20.3 DETAILED JIRA LISTING

|TABLE A: RELEASE ENHANCEMENTS AND PRODUCT DEFECT FIXES

This table contains the major product defect JIRAs resolved in the 10.20.3 release along with additional
enhancement not documented above.

JIRAID Summary Component/s Type of Issue

Calls for Service: Dispatch Module creating

IA-52881 . . . RMS_IncidentReport,
144366 Incident Reports with blank security. Issue RMS. Security Bug/Defect
resolved
IA-52728 C‘aIIs for Service: Manage f(‘aature' call Bug/Defect
143909 display is blank. Resolved display issue by RMS_CallsForService Hotfix
138247 | ypdating the JSON serializer Deploved
144196 ploy
IA-52668 Civil Process: Resolved " UPDATE" Service .
144196 Person issue. RMS_CivilProcess Bug/Defect
A-52826 Interface - CAD: Single Digit Officer ID
1214—248 caused Agency and Assigned Officer RMS_CallsForService Bug/Defect
information to not display.
A-52750 Interface - Citation: |V|0.dlfled logic to use RMS_ Interface Bug/Defect
- Statute Column to Retrieve Charge
sises | (o orking oM certicaton | RS Interfaceuvis- | PECEIEC
TTN120668 | . & RMS_Integration
issue Deployed
Reports - Jaspersoft: Export to external Reports-
IA-52556 formats are being limited to 1000 records. RMS_Reporting_Jasper_Se Defect
TTN120673 | Issue resolved rver Hotfix
Deployed

IA-49553 State Reporting - MICR: Updated "Property

171120598 | Type" Codes RMS_IncidentReport Configuration

State Reporting - SCIBRS: Resolved invalid

IA-52882 RMS_Reporting_SCIBRS Bug/Defect
- victim Ethnicity being reported, Error 458 —Reporting_ ug/Defec
State Reporting - SCIBRS: Resolved Property
IA-52692 Measurement type conversion issue for of RMS_DataSubmissions Bug/Defect
DU & NP
IA-51627 State Reporting - UCR: Resolved Schema RMS_DataSubmissions, Bug/Defect
TTN120496 | specific reporting issue at MSP. RMS_Reporting_NIBRS &
State Reporting - VIBRS: Resolved duplicate RMS_DataSubmissions,
IA-49533 - B Defect
- Security Violated Error 206 RMS_Reporting_VIBRS ug/Defec
A52642 Warrant Search: Changed (ljlefault ag(?ncl?/ on RMS_Searching-General, Enhancement
- warrants search screen to "All Agencies". RMS_Warrants
IA-52633 Warrants: View person summary link on RMS_ Warrants Bug/Defect

warrants not working, issue resolved
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FOR ADDITIONAL INFORMATION

If you have specific questions regarding this product release notice or require additional
information, please contact Product Management at RMS_Product@interact911.com.
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