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INTRODUCTION 

This document provides an overview of the software changes being delivered in the 10.21.2 
release of the InterAct RMS product. This document is intended to provide information to assist 
in release preparation activities including: 

• Internal staff training  

• Customer release training 

• Customer release notes 

• Release announcement and promotion 

• Online help and eLearning updates 

• Updates to web site product information and product collateral 
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RELEASE MILESTONES 

The following table contains the high level release milestones. 

 

Start Date End Date Milestone 

Aug-18 Sep-14 10.21.2 Planning and Assignments 

Sep-29 Sep-29 10.21.2 Code Lock 

Sep-30 Oct-05 10.21.2 Stabilization 

Oct-06 Oct-06 10.21.2 Release Installs 

 

 
  



InterAct RMS 10.21.2  

 Product Release Bulletin 6 

APPENDIX: RELEASE 10.21.2 DETAILED JIRA LISTING 

TABLE A: RELEASE ENHANCEMENTS AND PRODUCT DEFECT FIXES 

This table contains the major product defect JIRAs resolved in the 10.21.2 release along with additional 

enhancement not documented above.  

 

JIRA ID Summary Component/s Type of Issue 

IA-54369 
00149293 
00146380 

Attachments:  Enhanced the new HTML5 
utility to reduce the image size during 
import. 

RMS_Plugin Bug/Defect 

IA-53678 
147420 

Collapse - Address:  Modified the workflow 
to manage addresses flagged in the 
ADDRESSES_NOT_DUPLICATES table.  

RMS_Collapse, 
RMS_MasterIndices 

Bug/Defect 

IA-52022 

Data Submission - IBR:  Modified Closed 
Dataset logic so that all Incidents could be 
Accepted or Rejected one sent to the 
FBI/State regardless of Incident Status. 

RMS_DataSubmissions Bug/Defect 

IA-54466 
Data Submission - IBR:  Modified Filter Logic 
to use the new NIBRS_INCLUDE_DATE 

RMS_Reporting_NIBRS Bug/Defect 

IA-53805 

Evidence:  Print Evidence Label Button not 
working from the "Change of Ownership" 
page. 

RMS_Evidence Bug/Defect 

IA-54222 
148694 

IA-54235 
148710 

Incident Report - Offense:  "An unexpected 
error occurred: null" when viewing the 
offense of another Sup from the Summary 
Page 

RMS_IncidentReport Bug/Defect 

IA-53858 

Incident Report - Validation:  Loosened 
Header validation to allow Supplemental 
Narratives to be created and submitted with 
header values missing. 

RMS_IncidentReport 
Release 
Defects 

IA-35175 
Incident Reports - Add Box to Check / 
Uncheck All Incidents at Once 

RMS_IncidentReport Enhancement 

IA-54509 

Interface - Report Beam:  Modified interface 
to support "Occurrence  Date" for Animal 
Crash and "Report Date" for all other Crash 
Types.  

RMS_Interface Enhancement 

IA-54571 
Interface - TPWD LES Citation:  Modified the 
XML interface to improve Import reliability. 

RMS_Interface Bug/Defect 

IA-54202 

Interface - Warrant:  Modified Statute 
Mapping to improve External Warrant 
import success. 

RMS_Interface Bug/Defect 

IA-52987 

Jasper - Field Arrest Domain:  Added 
Incident Officer Supplement Number to the 
domain 

RMS_Reporting_Jasper_A
d-Hoc 

Bug/Defect 

http://jira.interact911.com/jira/browse/IA-54369
http://jira.interact911.com/jira/browse/IA-54369
http://jira.interact911.com/jira/browse/IA-54369
http://jira.interact911.com/jira/browse/IA-53678
http://jira.interact911.com/jira/browse/IA-53678
http://jira.interact911.com/jira/browse/IA-52022
http://jira.interact911.com/jira/browse/IA-54466
http://jira.interact911.com/jira/browse/IA-53805
http://jira.interact911.com/jira/browse/IA-54222
http://jira.interact911.com/jira/browse/IA-54222
http://jira.interact911.com/jira/browse/IA-54222
http://jira.interact911.com/jira/browse/IA-54222
http://jira.interact911.com/jira/browse/IA-53858
http://jira.interact911.com/jira/browse/IA-35175
http://jira.interact911.com/jira/browse/IA-54509
http://jira.interact911.com/jira/browse/IA-54571
http://jira.interact911.com/jira/browse/IA-54202
http://jira.interact911.com/jira/browse/IA-52987


InterAct RMS 10.21.2  

 Product Release Bulletin 7 

JIRA ID Summary Component/s Type of Issue 

IA-52988 

Jasper - Field Arrest Domain:  Added 
Placement Date and corrected Placement 
mapping issue 

RMS_Reporting_Jasper_A
d-Hoc 

Bug/Defect 

IA-52989 

Jasper - Field Arrest Domain: Added 
Impound Disposition and Release Date to 
the domain 

RMS_Reporting_Jasper_A
d-Hoc 

Bug/Defect 

IA-53633 

Jasper - Narrative Domain: Created 
Narrative Domain for Virginia ABC 
integration with ATACRAIDS. 

RMS_Reporting_Jasper_A
d-Hoc 

Enhancement 

IA-53813 

Search - Master Vehicle: Searching by 
Vehicle Type and VIN fields not working in 
combination. 

RMS_Searching-General Bug/Defect 

IA-54093 

State Reporting - NIBRS:  Error 084 - 
Recovered Property value can not be greater 
than Stolen property value 

RMS_Reporting_NIBRS 
Bug/Defect 

(HotFix 
Deployed) 

IA-54099 
State Reporting - NIBRS:  Error 419, Data 
Element 31: Data enter for invalid offense. 

RMS_Reporting_NIBRS Bug/Defect 

IA-54064 

State Reporting - NIBRS:  Removed the "City 
Indicator" from the "Zero Record Segment". RMS_Reporting_NIBRS 

Bug/Defect 
(HotFix 

Deployed) 

IA-53668 

State Reporting - SCIBRS:  Validation for 11A 
Rape & 36B Statutory Rape NOT Validating 
when Victim Type is L 

RMS_Reporting_SCIBRS Bug/Defect 

IA-37363 
TTN119513 

State Reporting - UCR:  Return A 
Supplement "Stolen Property Value" was 
being incorrectly calculated 

RMS_Reporting_UCR-FBI 
standard 

Bug/Defect 

IA-52722 
142488 

State Reporting - UCR:  Return A 
Supplement "Stolen Property Value" was 
being incorrectly calculated 

RMS_Reporting_UCR-FBI 
standard 

Bug/Defect 

IA-52991 
144627 

State Reporting - UCR:  Return A 
Supplement "Stolen Property Value" was 
being incorrectly calculated 

RMS_Reporting_UCR-FBI 
standard 

Reports-
Defect 

IA-53550 

State Reporting - VIBRS:  Error 30C - 
Property Description [15] was missing data 
value  

RMS_Reporting_VIBRS 
Bug/Defect 

(HotFix 
Deployed) 

IA-54030 
Technology Upgrade - JASPER:  Version 6.1.1 

RMS_Backend 
Engineering 

Enhancement 

 

 

http://jira.interact911.com/jira/browse/IA-52988
http://jira.interact911.com/jira/browse/IA-52989
http://jira.interact911.com/jira/browse/IA-53633
http://jira.interact911.com/jira/browse/IA-53813
http://jira.interact911.com/jira/browse/IA-54093
http://jira.interact911.com/jira/browse/IA-54099
http://jira.interact911.com/jira/browse/IA-54064
http://jira.interact911.com/jira/browse/IA-53668
http://jira.interact911.com/jira/browse/IA-37363
http://jira.interact911.com/jira/browse/IA-37363
http://jira.interact911.com/jira/browse/IA-52722
http://jira.interact911.com/jira/browse/IA-52722
http://jira.interact911.com/jira/browse/IA-52991
http://jira.interact911.com/jira/browse/IA-52991
http://jira.interact911.com/jira/browse/IA-53550
http://jira.interact911.com/jira/browse/IA-54030
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FOR ADDITIONAL INFORMATION 

If you have specific questions regarding this product release notice or require additional 
information, please contact Product Management at RMS_Product@interact911.com.  

 

 

 


