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INTRODUCTION

This document provides an overview of the software changes being delivered in the 10.21.3
release of the InterAct RMS product. This document is intended to provide information to assist
in release preparation activities including:

e Internal staff training

e Customer release training

e Customer release notes

e Release announcement and promotion

e Online help and eLearning updates

e Updates to web site product information and product collateral
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RELEASE MILESTONES

The following table contains the high level release milestones.

Start Date End Date ‘ Milestone
Sep-15 Oct-19 10.21.3 Planning & Assignments
Oct-27 Oct-27 10.21.3 Code Lock
Oct-28 Nov-02 10.21.3 Stabilization
Nov-03 Nov-03 10.21.3 Release Installs
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APPENDIX: RELEASE 10.21.3 DETAILED JIRA LISTING

|TABLE A: RELEASE ENHANCEMENTS AND PRODUCT DEFECT FIXES

This table contains the major product defect JIRAs resolved in the 10.21.3 release along with additional
enhancement not documented above.

JIRAID Summary Component/s Type of Issue

Evidence - Audit Report: Resolved Audit
Report Inconsistency which would occur

1A-54565 during the transfer evidence to another RMS_Evidence Bug/Defect
agency process.
Incident Report - Names Tab: Society as
IA-54194 Victim was entered multiple times on RMS _IncidentReport, Bug/Defect
148504 multiple reports. Added logic to prevent this RMS_Offenses
"Race" condition for occurring.
Incident Reports: Resolved logic error that
IA-54930 provided the ability for any officer to add .
151501 offenses to reports without adding a RMS_IncidentReport Bug/Defect
supplement
Interface - Odyssey Warrant: Modified
IA-53360 import logic to use Odyssey WARRID during RMS _Interface Enhancement

Status Updates to prevent new warrants
from being created

Interface - Odyssey Warrant: Modified
IA-54590 interface setup to allow Person Address RMS_Warrants Enhancement
Type to be defined such as WAR

IA-54709 | Reports - Jasper: - Resolved numerous issues
150478 discovered in production when Jasper Server
150532 | y6.1.1 was deployed. 147395

RMS_Reporting_Jasper_Se

Bug/Defect
rver ug/Defec

State Reporting - NIBRS/VIBRS: Resolved

Error 552 caused when Age of Offender was RMS_DataSubmissions,

1A->4681 entered for an unknown number of RMS_Reportl.ng_NIBRS, Bug/Defect
RMS_Reporting_VIBRS
unknown offenders.
State Reporting - NIBRS: Resolved Error 351
- When Vehicle is property for certain RMS_DataSubmissions,
IA-54593 - B D
- offenses, the value of the vehicle cannot be RMS_Reporting_NIBRS ug/Defect
zero.
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http://jira.interact911.com/jira/browse/IA-54681
http://jira.interact911.com/jira/browse/IA-54593
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JIRAID Summary Component/s Type of Issue

State Reporting - VIBRS: Resolved Error 458 RMS_DataSubmissions,
IA-54707 - Victim Type [25] must be "I" or "L" for data RMS_Reporting_NIBRS, Bug/Defect
entered. RMS_Reporting_VIBRS

FOR ADDITIONAL INFORMATION

If you have specific questions regarding this product release notice or require additional
information, please contact Product Management at RMS_Product@interact911.com.
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