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INTRODUCTION 

This document provides an overview of the software changes being delivered in the 10.22.1 release of 

the InterAct RMS product. This document is intended to provide information to assist in release 

preparation activities including: 

• Internal staff training  

• Customer release training 

• Customer release notes 

• Release announcement and promotion 

• Online help and eLearning updates 

• Updates to web site product information and product collateral 
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RELEASE MILESTONES 

 
The following table contains the high level release milestones. 
 

Start Date End Date Milestone 

Nov-17 Dec-18 10.22.1 Planning & Assignments 

Jan-26 Jan-26 10.22.1 Code Lock 

Jan-28 Feb-01 10.22.1 Stabilization 

Feb-02 Feb-02 10.22.1 Release Installs 
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APPENDIX:  10.22.1 DETAILED JIRA LISTING 

TABLE A:  RELEASE ENHANCEMENTS AND PRODUCT DEFECT FIXES 

 

This table contains the major product defect JIRAs resolved in the 10.22.1 release along with additional 
enhancement not documented above.  

JIRA ID Summary Component/s Type of Issue 

IA-55033 
151944 

Address Collapse:  Removed Pagination logic 
to resolve blank page display issue. 

RMS_Collapse, 
RMS_MasterIndices 

Bug/Defect 

IA-55351 Data Submission Management:  Reject & 
Move was not Inserting incident back into 
the open dataset when status was "Pending 
Incident".  This is a CC_Admin function only. 

RMS_DataSubmissions Bug/Defect 

IA-54330 Duplicate User Security Questions:  The 
issue was happening when the user is 
prompted to enter his/her security 
questions during their first login. If the user 
pressed the submit button many times, the 
system would create duplicate security 
questions.  

RMS_Admin Bug/Defect 

IA-55588 
154546 

Evidence - Label:  Resolved label print issue 
caused by data in the comment field. 
Isolated event. 

RMS_Evidence Bug/Defect 
Hotfix 

Deployed 

IA-55421 
153346 

Evidence Module - Signature:  Resolved 
issue saving the Signature Capture by 
changing image format from "bmp" to "jpg" 

RMS_Evidence, 
RMS_SignaturePad 

Bug/Defect 
Hotfix 

Deployed 

IA-55590 Evidence Receipt Report:  Was not finishing 
in MI13 because it was missing officer 
'Custody From' entry.  The data in question 
was loaded from converted data and was 
isolated to MI13.  

RMS_Reporting_iReports Bug/Defect 

IA-55527 
153548 

Incident - Printing:  Resolved issue printing 
the Offender Mug Shot which was caused by 
Name Collapse. 

RMS_IncidentReport, 
RMS_Printing 

Bug/Defect 

http://jira.caliberpublicsafety.com/jira/browse/IA-55033
http://jira.caliberpublicsafety.com/jira/browse/IA-55033
http://jira.caliberpublicsafety.com/jira/browse/IA-55351
http://jira.caliberpublicsafety.com/jira/browse/IA-54330
http://jira.caliberpublicsafety.com/jira/browse/IA-55588
http://jira.caliberpublicsafety.com/jira/browse/IA-55588
http://jira.caliberpublicsafety.com/jira/browse/IA-55421
http://jira.caliberpublicsafety.com/jira/browse/IA-55421
http://jira.caliberpublicsafety.com/jira/browse/IA-55590
http://jira.caliberpublicsafety.com/jira/browse/IA-55527
http://jira.caliberpublicsafety.com/jira/browse/IA-55527
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JIRA ID Summary Component/s Type of Issue 

IA-55380 
153202 

Incident Arrest - Validation:  A System 
Warrant Field Arrest causes the Incident 
Report to require an offense.  Loosen logic 
so as not to require a matching offense, any 
offense will work. 

RMS_FieldValidation Bug/Defect 
Hotfix 

Deployed 

IA-55570 
00154249  
00154480 
00154397 

Incident Report - Warnings:  NIBRS Hate Bias 
Warning was incorrectly being displayed 
when BIAS=NONE was selected.  

RMS_IncidentReport Bug/Defect 

IA-54576 
149931 

Master Name - Print:  Printing of a Master 
Name was not following Incident Security 
Rules, issue resolved. 

RMS_MasterIndices, 
RMS_Printing, 
RMS_Security 

Bug/Defect 

IA-55354 Reports:  Added additional Indexing to 
improve performance when running the 
"Officer Daily Statistics Report" 

RMS_Reporting_iReports Performance 

IA-55371 Search - CFS:  Improved CFS search 
performance by adding additional Indexing 
to the "Dispatch Event Officer" table. 

RMS_CallsForService Performance 
Hotfix 

Deployed 

IA-55407 
153335 

Search - Master Name:  External Search of 
JailTracker was not returning results as 
expected,  Issue resolved. 

RMS_Interface-JMS-
RMS_Integration 

Bug/Defect 
Hotfix 

Deployed 

IA-55365 Search - Narrative:  Added "Context 
Narrative Indexing" to improve the 
performance of full text narrative searches 
and to reduce the load on the database. 

RMS_ADMIN_DBA Performance 
Hotfix 

Deployed 

IA-55560 
154025 

State Reporting - UCR:  ASRE report was not 
counting all reportable arrests, issue 
resolved. 

RMS_Reporting_UCR-FBI 
standard 

Bug/Defect 

IA-55451 
153505 

State Reporting - UCR:  Resolved issue 
where Property Items for reports were listed 
multiple times on the Supplemental to 
Return A. 

RMS_Reporting_UCR-FBI 
standard 

Bug/Defect 
Hotfix 

Deployed 

IA-55445 State Reporting (All-IBR):  Number of 
Premises Entered "Data Element 10" was 
dropping the leading zero for "01-09" and 
should not have been. 

RMS_DataSubmissions, 
RMS_Reporting_MO-IBR , 

RMS_Reporting_NIBRS, 
RMS_Reporting_SC-IBR 

(SCIBRS), 
RMS_Reporting_TX-IBR 

(TIBRS), 
RMS_Reporting_VA-IBR 

(SCRIBE) 

Bug/Defect 

http://jira.caliberpublicsafety.com/jira/browse/IA-55380
http://jira.caliberpublicsafety.com/jira/browse/IA-55380
http://jira.caliberpublicsafety.com/jira/browse/IA-55570
http://jira.caliberpublicsafety.com/jira/browse/IA-55570
http://jira.caliberpublicsafety.com/jira/browse/IA-55570
http://jira.caliberpublicsafety.com/jira/browse/IA-55570
http://jira.caliberpublicsafety.com/jira/browse/IA-54576
http://jira.caliberpublicsafety.com/jira/browse/IA-54576
http://jira.caliberpublicsafety.com/jira/browse/IA-55354
http://jira.caliberpublicsafety.com/jira/browse/IA-55371
http://jira.caliberpublicsafety.com/jira/browse/IA-55407
http://jira.caliberpublicsafety.com/jira/browse/IA-55407
http://jira.caliberpublicsafety.com/jira/browse/IA-55365
http://jira.caliberpublicsafety.com/jira/browse/IA-55560
http://jira.caliberpublicsafety.com/jira/browse/IA-55560
http://jira.caliberpublicsafety.com/jira/browse/IA-55451
http://jira.caliberpublicsafety.com/jira/browse/IA-55451
http://jira.caliberpublicsafety.com/jira/browse/IA-55445
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JIRA ID Summary Component/s Type of Issue 

IA-54742 State Reporting MO-IBR:  Domestic Violence 
Incident were incorrectly submitting NIBRS 
Codes (Y/N) in lieu of MO-IBR Codes (1,2,9) 

RMS_Reporting_MO-IBR Bug/Defect 

IA-54760 State Reporting MO-IBR:  Error F6-63-01 was 
resolved by writing the Missouri Clearance 
Indicator to Segment 6, File Position 63  

RMS_Reporting_MO-IBR Bug/Defect 

IA-54801 State Reporting MO-IBR:  Error M9-00-13 
was resolved by changing the Missouri 
Action Type Code to use only (A, D, M) 

RMS_Reporting_MO-IBR Bug/Defect 

IA-54738 State Reporting MO-IBR:  Resolved Ethnicity 
reporting error by adding (3) Maintenance 
settings to control Ethnicity Requirements 
for ALL State Reporting  
*  INC_REQ_VICTIM_ETHNICITY 
*  INC_REQ_OFFENDER_ETHNICITY 
*  INC_REQ_ARRESTEE_ETHNICITY  

RMS_Reporting_MO-IBR Bug/Defect 

IA-55026 State Reporting TX-IBR:  Modified Family 
Violence submission logic so that it will be 
generated dynamically behind the scenes 
based on the NIBRS Offense code and Victim 
Arrestees. 

RMS_Reporting_TX-IBR 
(TIBRS) 

Bug/Defect 

IA-55424 State Reporting TX-IBR:  Resolved 
"Formatting" issue writing to Segment 8 
when Precursor Chemicals were involved. 

RMS_Reporting_TX-IBR 
(TIBRS) 

Bug/Defect 

IA-55656 State Reporting TX-IBR:  Resolved 
"Measurement Conversion" issue writing to 
Segment 8 when Precursor Chemicals were 
involved. 

RMS_DataSubmissions, 
RMS_Reporting_TX-IBR 

(TIBRS) 

Bug/Defect 

IA-55450 State Reporting TX-IBR:  Resolved Ethnicity 
reporting error by adding (3) Maintenance 
settings to control Ethnicity Requirements 
for ALL State Reporting  
*  INC_REQ_VICTIM_ETHNICITY 
*  INC_REQ_OFFENDER_ETHNICITY 
*  INC_REQ_ARRESTEE_ETHNICITY  
  

RMS_DataSubmissions, 
RMS_Reporting_TX-IBR 

(TIBRS) 

Enhancement 

IA-55449 State Reporting TX-IBR:  Resolved issue 
where Segment 8 was being written to the 
submission file for all incidents and it should 
have been conditional. 

RMS_DataSubmissions, 
RMS_Reporting_TX-IBR 

(TIBRS) 

Bug/Defect 

http://jira.caliberpublicsafety.com/jira/browse/IA-54742
http://jira.caliberpublicsafety.com/jira/browse/IA-54760
http://jira.caliberpublicsafety.com/jira/browse/IA-54801
http://jira.caliberpublicsafety.com/jira/browse/IA-54738
http://jira.caliberpublicsafety.com/jira/browse/IA-55026
http://jira.caliberpublicsafety.com/jira/browse/IA-55424
http://jira.caliberpublicsafety.com/jira/browse/IA-55656
http://jira.caliberpublicsafety.com/jira/browse/IA-55450
http://jira.caliberpublicsafety.com/jira/browse/IA-55449


 

Connect with us:  (716) 297-8005 
info@caliberpublicsafety.com             RMS10220PRB 

Release Date 12/01/15 

 

 

 
   8 

 

JIRA ID Summary Component/s Type of Issue 

IA-54570 State Reporting TX-IBR:  Suspected Drug 
Type was incorrectly writing into Segment 3 
and Segment 8 when more than (3) Drug 
Types were seized, issue resolved 

RMS_DataSubmissions, 
RMS_Reporting_TX-IBR 

(TIBRS) 

Bug/Defect 

IA-55810 State Reporting TX-IBR:  Enabled permission 
Master Indices - Add Missing Person Info 
Past Lock Hours to all TX schemas in order to 
support the capture of ethnicity 
information.  This permission was applied 
ROLES:  OFFICER, OFFICER_SUPERVISOR, 
CID_USER, and CID_SUPERVISOR roles 

RMS_DataSubmissions, 
RMS_Reporting_TX-IBR 

(TIBRS) 
RMS_Master_Index 

Config 

IA-55355 State Reporting VA-IBRS:  UCR Assignment 
Type Codes were incorrectly being 
submitted as NIBRS codes when they should 
have been submitted as VA-IBR Codes. 

RMS_Reporting_SC-IBR 
(SCIBRS), 

RMS_Reporting_VA-IBR 
(SCRIBE) 

Bug/Defect 

 
  

http://jira.caliberpublicsafety.com/jira/browse/IA-54570
http://jira.caliberpublicsafety.com/jira/browse/IA-55810
http://jira.caliberpublicsafety.com/jira/browse/IA-55355
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FOR ADDITIONAL INFORMATION 

If you have specific questions regarding this product release notice or require additional 

information, please contact Product Management at RMS_Product@interact911.com.  

   

 

 

 
 
 
 


