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INTRODUCTION 

This document provides an overview of the software changes being delivered in the 10.22.2 release of 

the InterAct RMS product. This document is intended to provide information to assist in release 

preparation activities including: 

• Internal staff training  

• Customer release training 

• Customer release notes 

• Release announcement and promotion 

• Online help and eLearning updates 

• Updates to web site product information and product collateral 
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RELEASE MILESTONES 

 
The following table contains the high level release milestones. 
 

Start Date End Date Milestone 

Jan-16 Feb-09 10.22.2 Planning and Assignments 

Feb-21 Feb-21 10.22.2 Code Lock 

Feb-22 Feb-29 10.22.2 Stabilization 

Mar-01 Mar-01 10.22.2 Release Installs 
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APPENDIX:  10.22.2 DETAILED JIRA LISTING 

TABLE A:  RELEASE ENHANCEMENTS AND PRODUCT DEFECT FIXES 

 

This table contains the major product defect JIRAs resolved in the 10.22.2 release along with additional 
enhancement not documented above.  

JIRA ID Summary Component/s Type of Issue 

IA-55935 
156906 

Case Management:  Unable to edit Case 
involving multiple supplements and 
multiple workgroup links. Resolved by 
changing to CLOB 

RMS_Cases Bug/Defect 
Hotfix 

Deployed 

IA-56210 
TTN119916 

Civil Process:  Resolved issue 
preventing the “Service” status from 
being updated 

RMS_CivilProcess Bug/Defect 

IA-56151 Incident Offense:  Removed DV related 
question from Offense page for states 
where it is not required. 

RMS_IncidentReport Bug/Defect 
Hotfix 

Deployed 

IA-56072 Interface JMS<->RMS:  Resolved Field 
Arrest lookup issue caused by empty 
Bond Amount.  

RMS_Interface-JMS-
RMS_Integration 

Bug/Defect 

IA-54298 Reports – Adhoc:  Created report for 
ATACRAIDS Narratives domain 

RMS_Reporting_Jasper
_Ad-Hoc 

Enhanceme
nt 

IA-55950 State Reporting TX-IBR:  Resolved issue 
of submission file being empty for some 
incidents involving family violence 

RMS_Reporting_TX-
IBR (TIBRS) 

Bug/Defect 
Hotfix 

Deployed 

IA-55823 State Reporting TX-IBR:  Resolved issue 
with Segment 8 Family Violence 

RMS_Reporting_TX-
IBR (TIBRS) 

Release 
Defects 
Hotfix 

Deployed 

IA-54199 State Reporting VA-IBR:  Resolved Error 
60B, Group A Arrest Fields 62 and 63 
Required for Arrest Offense 35A 

RMS_Reporting_VA-
IBR (SCRIBE) 

Bug/Defect 
Hotfix 

Deployed 

IA-56026 
157415 

State Reporting:  Modified EJS Codes & 
Mapping to support all Domestic 
Violence conditions  

RMS_Admin, 
RMS_Reporting_MO-

IBR 

Bug/Defect 
Hotfix 

Deployed 

 
  

http://jira.caliberpublicsafety.com/jira/browse/IA-55935
http://jira.caliberpublicsafety.com/jira/browse/IA-55935
http://jira.caliberpublicsafety.com/jira/browse/IA-56210
http://jira.caliberpublicsafety.com/jira/browse/IA-56210
http://jira.caliberpublicsafety.com/jira/browse/IA-56151
http://jira.caliberpublicsafety.com/jira/browse/IA-56072
http://jira.caliberpublicsafety.com/jira/browse/IA-54298
http://jira.caliberpublicsafety.com/jira/browse/IA-55950
http://jira.caliberpublicsafety.com/jira/browse/IA-55823
http://jira.caliberpublicsafety.com/jira/browse/IA-54199
http://jira.caliberpublicsafety.com/jira/browse/IA-56026
http://jira.caliberpublicsafety.com/jira/browse/IA-56026
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FOR ADDITIONAL INFORMATION 

If you have specific questions regarding this product release notice or require additional 

information, please contact Product Management at RMS_Product@interact911.com.  

   

 

 

 
 
 
 


