CALIBER

Public Safety

InterAct RMS

Product Release Bulletin
Version 10.23.1

Ne.

»

May 3, 2016

y

‘

Phone: 716.297.8005 | Fax:716.297.4499 | www.caliberpublicsafety.com



REVISION HISTORY
Revised By Revision Date Version ‘ (\[o] (=13

L. Grovatt 05/02/2016 1.0 Original Document.

Connect with us: (716) 297-8005 1
info@caliberpublicsafety.com

_f|v|in[8"|&)



mailto:info@caliberpublicsafety.com

TABLE OF CONTENTS

=Y T o] o 1 o 11 o] Y P PPRPPPPPPPPPPRY 1
TADIE OF CONETENES ....eineeeteeeiee ettt ettt e s bt e she e st s bt et e b e bt e sbeesaeeeateenbeenbeesneesanenas 2
T ageTe [V AT ] o HUUT T PP TS PPTTOUPTI 3
REIEASE IMIESTONES ...ttt ettt ettt e et e st e e bb e e s a b e e s be e e sabeesabeeenbeesabeeesaseesnbeesneeesareenn 4
APPENDIX: 10.23.1 Detailed JIRA LISTING.....cccuteitiriieiieiieriie ettt ettt sttt ettt s s s 5

Table A: Release Enhancements and product defect fiXes ........cueiiiiiiiiiiiiiiie e 5

Connect with us: (716) 297-8005 2
info@caliberpublicsafety.com

_f|v|in[8"|&)



mailto:info@caliberpublicsafety.com

INTRODUCTION

This document provides an overview of the software changes being delivered in the 10.23.1 release of the
InterAct RMS product. This document is intended to provide information to assist in release preparation
activities including:

e Internal staff training

e Customer release training

e Customer release notes

e Release announcement and promotion
¢ Online help and eLearning updates

e Updates to web site product information and product collateral
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RELEASE MILESTONES

The following table contains the high level release milestones.

Start Date End Date

Milestone

Mar-14 Apr-14 10.23.1 Planning & Assignments
Apr-26 Apr-26 10.23.1 Code Lock

Apr-27 Apr-27 10.23.1 Stabilization

May-03 May-03 10.23.1 Release Installs
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APPENDIX: 10.23.1 DeTAILED JIRA LISTING

TABLE A: RELEASE ENHANCEMENTS AND PRODUCT DEFECT FIXES

This table contains the major product defect JIRAs resolved in the 10.23.1 release along with additional
enhancement not documented above.

JIRAID Summary Type of Issue
IA-57236 Calls for Service: Resolved an issue where CFS "Incident Notes" Bug/Defect
160680 were not retaining the original formatting. Hotfix
161432 Deployed
161366
161295
161171
161244
160728
160727
160715
IA-57210 Evidence Notification: Resolved a minor issue where dual Bug/Defect
160626 notifications being sent to pending check-in. Hotfix
161174 Deployed
161116
161106
161075
161039
IA-57284 Incident Report: Resolved an issue were NIBRS warnings were Bug/Defect
160483 causing an Incident Report to seem like it was not passing Hotfix
validations when in fact it was. Deployed
IA-55883 Interface CAD to RMS: Ability to reprocess all XML Data if Incident Enhancement
IA-32580 Report not started. The details for this enhancement were
TTN111560 | documented in the 10.23.0 PRB, see 1A-32580. This enhancement is
being release in a "DISABLED" mode. Any customer wishing to
participate in early adoption of the feature, please notify RMS
Customer Support and we will work with you to enable this
functionality.
IA-57220 Jasper Reports: Resolved an issue were various ad-hoc reports were Bug/Defect
160644 failing to run. Issue was introduced by Single Sign-On enhancement Hotfix
160653 from 10.23.0. Deployed
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JIRAID

Summary

O CALIBER

Type of Issue

IA-37197 Tow/Impound: Enhancement to allow "Attachments" to be added Enhancement
TTN119422 | via the Tow/Impound module. Hotfix
00150733 Deployed
150733
IA-57387 Tow/Impound: Resolved issue where a Tow/Import report could Bug/Defect
161487 not be Viewed or Edited. Problem was caused by code for Hotfix
161492 enhancement |IA-37197 being introduced into a 10.23.1 hotfix. Deployed
161493
161482
161475
Connect with us: (716) 297-8005 6

info@caliberpublicsafety.com

f|¥]in[3]&)



mailto:info@caliberpublicsafety.com
http://jira.caliberpublicsafety.com/jira/browse/IA-37197
http://jira.caliberpublicsafety.com/jira/browse/IA-37197
http://jira.caliberpublicsafety.com/jira/browse/IA-37197
http://jira.caliberpublicsafety.com/jira/browse/IA-37197
http://jira.caliberpublicsafety.com/jira/browse/IA-57387
http://jira.caliberpublicsafety.com/jira/browse/IA-57387
http://jira.caliberpublicsafety.com/jira/browse/IA-57387
http://jira.caliberpublicsafety.com/jira/browse/IA-57387
http://jira.caliberpublicsafety.com/jira/browse/IA-57387
http://jira.caliberpublicsafety.com/jira/browse/IA-57387

