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INTRODUCTION 

This document provides an overview of the software changes being delivered in the 10.24.0 release of the 

InterAct RMS product. This document is intended to provide information to assist in release preparation 

activities including: 

• Internal staff training  

• Customer release training 

• Customer release notes 

• Release announcement and promotion 

• Online help and eLearning updates 

• Updates to web site product information and product collateral 
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RELEASE MILESTONES 

 
The following table contains the high level release milestones. 
 

Start Date End Date Milestone 

Apr-4 Apr-4 10.24.0 Code Split 

May-17 May-17 10.24.0 Feature Code Lock 

May-16 May-16 Domain Updates Complete 

May-17 May-24 10.24.0 Cycle 1 Testing / Fixes Complete 

May-23 May-27 10.24.0 Reporting Domain Impact Analysis 

May-24 May-31 10.24.0 Cycle 2 Testing / Fixes Complete 

May-24 May-24 10.24.0 RTO 

May-24 May-31 10.24.0 Cycle 3 Testing Complete 

Jun-2 Jun-2 10.24.0 Final Build 

Jun-7 Jun-7 10.24.0 Release Installs 
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NEW FEATURES & ENHANCEMENTS  

The following are the new features and enhancements included in the release of InterAct RMS version 

10.24.0. 

ADMINISTRATIVE ENHANCEMENTS 

 

IA-53544: ODL -Agency Vehicles - Allow Sorting Based On Column Headings 
 
The Officer Daily Log Administration page has been enhanced to allow sorting and filtering via the column 
headings for the Agency Vehicles table and the Equipment table. 
 

 
 

  

Sorting can now occur via 
the column headings for 
Vehicles and equipment. 
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INCIDENT ENHANCEMENTS 

 

IA-54451: Incident Add Officer - Enhance Usability For Duplicate Entry 
   
Previously, when adding Officers to an Incident Report, the Select Officer window was configured 
differently than other Search Persons screens, creating confusion for officers, particularly in a multi-
agency client. This has led to duplicate entries being put in the Officers table. 
 
In 10.24, we have enhanced the Select Officer screen to prevent duplicate officers being added. The 
locations of the ‘Use Historical Data’ and ‘Show Other Agency Officers’ checkboxes have been moved to 
closer to the search box. Also, the ‘Add New Officer’ link was renamed to ‘Add non-Agency Officer’. This 
will better indicate it is for the non-Agency officers’ creation only. 
 

 
 
 
 
 
 
 
 

 
 
 

In an incident, the ‘Add Officer’ 
page has been enhanced. 

These checkboxes have been 
moved under the search box. 

Renamed to ‘Add Non-Agency 
Officer’. 
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In addition, when the ‘Add Non-Agency Officer’ link is selected, the ‘Add Officer’ page has been updated 
to check for duplicates when adding for an incident report. When adding a new officer from an incident 
report, a check will be performed to see if officer data matches by the following criteria:  
 

 Internal ID (Badge #). Or 

 Last name, first name, middle name.  
 

If the middle name is included and no results are found, it will relax the search to match just on middle 
initials. If no results are found there, it will remove the middle name altogether and do a search on just 
the first name and last name. While this can get false positives, it could help when a system officer has no 
middle name but the user entering the officer may know the middle name and it is not found in the 
system.  
 
All searches are case insensitive.  
 
If any matches are found, the column just to the left of 'actions' will indicate how that person was 
matched. 
 
 
 

 
  

This page opens when ‘Add Non-
Agency Officer’ is selected. 

If a suspected duplicate is 
entered, it will pop-up and 

notify the user. 
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CASE MANAGEMENT ENHANCEMENT 

IA-53058: Associating Field Contact To Case 
 
Field Contacts that are associated to a case are now searchable via the ‘Case Search and Review’ screen. 
 

  
 
 
Only users with the View/Edit access to the associated case are allowed to view or edit the Field Contact 
once it is associated to a case. When a Field Contact is going to be associated to a case, a warning is 
displayed reminding the user they will stop other users from seeing the field contact information. This 
way if the field contact does NOT HAVE to be added to the case, and the user knows or suspects the field 
contact might contain information other might need to see, the user will be reminded that they are locking 
other users out. 
 

 

From the Case Search and Review 
screen, users can search for Field 

Contacts associated to a case. 

New warning message to users. 
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Additionally, when a field contact is added to a case, a user without access to the case can still see the 
existence of the field contact, but no detail. That way the user will know it’s there and, if needed, they 
could contact someone who has access to the case. This feature is similar to the incident report security. 
 
 

 
 

 
 
  

After a field contact is added to a 
case, a user can only see the 

existence of the field contact and no 
details. 

Clicking the View icon brings up 
the screen below. 
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WARRANT ENHANCEMENTS 

 

IA-56824: Copy / Duplicate Warrant 
 

A new enhancement included in this release is the ability duplicate a warrant.  Often times multiple people 

are involved in the same situation where a warrant for the same charge is needed for each person.  

Currently, RMS users must create the entire warrant over and over again for each person.   Likewise, 

situations arise where a single person is being brought up on multiple charges and a warrant for each 

charge for the same person is needed.  Again, RMS users must recreate the entire warrant for the same 

person for each charge over and over. 

In this release, the RMS user need only create the warrant one time and then duplicate that warrant for 

a list of people for the same charge or for the same person and add a new charge. 

A new permission exists for Warrant – Duplicate A Warrant.  Users with a role that is granted the new 

permission will see a “duplicate” button on the Edit Warrant screen. 

 

 

 

 

 

 

 

 

 

 

Duplicate button displayed if 
the user has the ‘Duplicate A 

Warrant’ permission. 
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Selecting the Duplicate button displays the new Duplicate Warrant screen.  On this screen the user may 

choose to duplicate the warrant for the original person or select one to many new people.  Next the user 

chooses which items on the original warrant are to be copied to the new warrants:  charges, officers, 

reference numbers, service addresses, associated incidents, associated calls for service, and attachments.  

If the original warrant does not have data for an item, that item is not presented to the user on the 

duplicate screen. 

 

 

Upon selecting the duplicate button, RMS creates a new warrant for each person identified on the 

duplicate warrant screen and copies all of the data from the original warrant along with the items selected 

by the user.  

RMS displays a results screen listing all new warrants created.  The user may further edit each new warrant 

created by selecting the edit icon. 

 

 

 

 

A log entry is added to the original warrant as well as the newly created warrants for the duplication. 

Add new people or add 
the person from the 

original warrant. Choose items to duplicate. 
Choice is listed only if 

present on original 
warrant. 

Selecting the Edit icon will 
display the Edit Warrant 

screen for the newly 
created warrant. 

mailto:info@caliberpublicsafety.com


 

Connect with us:  (716) 297-8005 
info@caliberpublicsafety.com             RMS10240PRB 

Release Date 06/07/16 

 

 

 
   13 

 

IA-56128, 57129, 57130: Associate Warrants With Incidents And Calls For Service 

A new enhancement included in this release is the ability associate a warrant with an Incident and/or a 

Calls For Service. 

Warrant Screen Changes 

The View Warrant and Edit Warrant screens include new grids displaying associated incidents and 

associated Calls For Service.  If Incidents or Calls For Service modules are not being used by the Agency, 

the grid will not be displayed on the warrant screens.  The user may select the incident report number or 

the dispatch id to view the incident or calls for service record itself. 

From the Edit Warrant screen the user may select the ‘Add Incident’ link to search for and select an 

existing Incident to associate to the warrant.  If the selected Incident has associated Calls For Service, the 

user is presented with a list of those Calls For Service and may choose whether or not to also associate 

the Calls For Service to the warrant.  The user may select the ‘Add Calls For Service’ link to search for and 

select an existing Calls For Service to associate to the warrant.  If the selected Calls For Service has 

associated Incidents, the user is presented with a list of those Incidents and may choose whether or not 

to also associate the Incidents to the warrant.  By selecting the delete icon, the association is removed 

from the warrant. 

 

 

 

 

 

New Grids for Incidents 
and Calls For Service 

‘Add’ link allows users to 
search for an existing 

Incident / Calls For Service 
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The printed warrant displays the associated Incidents and associated Calls For Service. 

 

 

 

 

 

Associated Incidents and 
Calls for Service are listed 
on the printed warrant. 
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The user may also search for a warrant by an associated Incident Report Number. 

 

 

Incident Screen Changes 

A new grid is included on the Summary tab of the Incident screens displaying associated warrants.  If the 

warrant module is not being used by the agency, the grid is not displayed.  The user may select the view 

icon and view the warrant details.   

From the Edit Incident screen, the user may select the Add Warrant link to search for and select an existing 

warrant to associate to the Incident.  To remove the associated warrant, the user selects the delete icon.  

 

 

No changes were made to the printed incident or the Incident Search screen at this time. 

The user can search for a 
warrant by an associated 
incident report number. 

A new grid on the 
Summary tab displays 
associated warrants. 
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Calls For Service Screen Changes 

A new grid is included on the Calls For Service screen displaying associated warrants.  If the warrant 

module is not being used by the agency, the grid is not displayed.  The user may select the view icon and 

view the warrant details.   

 

 

 

The user may not add warrants to the Calls For Service from this screen at this time, the user may only 

view the associations.  No changes were made to the printed Calls For Service or the Calls For Service 

search screen at this time. 

 
  

A new grid on View Call 
displays associated 

warrants. 

mailto:info@caliberpublicsafety.com


 

Connect with us:  (716) 297-8005 
info@caliberpublicsafety.com             RMS10240PRB 

Release Date 06/07/16 

 

 

 
   17 

 

OFFICER DAILY LOG ENHANCEMENTS 

 

IA-57584: Allow Reporting For Entire Organization 
IA-57585: Add Equipment Information  
IA-57586:  Create Additional Export Options  
 
Previously, users were restricted to running the Officer Daily Activity Report and the Officer Daily 
Statistics Report for officers within the user’s own agency. If the user wanted to run the reports 
for an officer in another agency, the user would have to change their profile to the officer’s 
agency prior to running the reports. This enhancement will now allow users to run the reports 
for officers in other agencies, while still logged into their own agency.  
 
For the Officer Daily Activity Report, the user will be able to select any agency, including the 
parent organization, in the report parameters. The officer drop down menu will display any 
officer from the child agency selected. If the user reports on a parent agency and selects an 
officer, the report will show officer’s assignments across any agency they were assigned to.  
 

 
 

 

 

 

 

Users can now select the 
top level in the organization 

or any child agencies. 
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For the Officer Daily Statistics Report, the user is also able to select the highest level within the 

organization to run a report. If no other parameters are set, the report will display the cumulative 

totals for all child agencies in the organization. If desired, the user of the report could select an 

officer, assignment, or shift, to filter the results that will return in the report. As with the Officer 

Daily Activity Report, all officers within any of the child agencies will be listed in the Officer drop 

down menu if the user selects the highest level within the organization.  

 

 
 

 

 

 
 
 
 
 
 
 
 
 
 
 

Select the parent 
organization and all officers 
from all child agencies will 

be shown in the drop down 
menu. 
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An option to allow users to export both the Officer Daily Activity Report and the Officer Daily 
Statistics Report to Excel has also been added. Users were previously only able to export the 
reports to PDF. In order to export the reports to Excel, select the ‘Microsoft Excel 
Spreadsheet’ option in the Output Type report parameters prior to running the report.  
 
Finally, the Officer Daily Statistics Report has been modified to include equipment usage 
times. This information can be found at the bottom of the report under the header 
‘Equipment Summary’. 
 

 
 
 

   

Equipment Usage is now 
included in the Daily 

Ststistics Report. 
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EVIDENCE ENHANCEMENTS 

IA-53464: Enhancement To Managing Evidence For All Agencies In Organization 
 
Previously, when Change Ownership or Change Location for another agency is attempted in an agency 
other than your home agency, the Changed by menu was blank when it should default to the logged in 
user.  
 
In this release, the ‘Changed By’ field on Change ownership and Change Location screens defaults to the 
logged in user for evidence owned by an agency that is not the agency of the logged in User. 
 

 
 
 
 
  

‘Changed By’ defaults to 
logged in user. 
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IA-31725: Default To Last ‘Checked-In’ Location 
 
When a piece of Evidence is checked-out, and then later checked back in, the Evidence location will now 
default to the previous location (where the evidence was when it was checked out) on both the evidence 
Check-IN page and the evidence Mass Check-IN page. The user is still allowed to change locations from 
the drop-down menu. 
 
Evidence that is just created will not have a previous location and should default to "-Select-". 
 

 
 

 

Note Current Location when 
checking evidence out. 

The location defaults to the 
previous location when 

checked back in. 
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IA-57364: Default Last ‘Checked-In’ When Navigating From Home Page Notification 
 
Similar to IA-31725, an Evidence Custodian taking action on an ‘EVIDENCE PENDING CHECK-IN’ notification 
will default the location to the previously checked in location if the status is set to ‘Check-In’.  
 
If the user is in a multi-tier organization, the status LOV will default to Pending check in. Changing this LOV 
to ‘Check-In’ will change the location LOV to the previously checked in location if it exists.  
 
If the user is not in a multi-tier organization, the Status LOV will be locked to ‘Check-In’ and the location 
will be defaulted to the previously checked in location if it exists. 
 
 

IA-54467: Create Mass Change Ownership 
 
In this release, we have added the ability to conduct a Mass Change Ownership in the Evidence module. 
There is a new permission 'Evidence Management - Mass Change Ownership Search'.  This permission is 
in the Evidence Custodian permission category, so users with the Evidence Custodian role will get this out 
of box. 
 

 
 
 
 
 
 
 
 
 
 
 
 

‘Mass Change Ownership’ is 
new in the Evidence module. 
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On the search page, the current status should be 'Checked-In' by default. User may change the status to 
'Checked-Out' as well.   
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On the search results page, the user may select up to 25 evidence items. 
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On the Mass Change Ownership page, the Evidence Custodian is presented with the list of evidence items 
and are able to select an 'Ownership To' agency. The blue, down arrow will propagate the selected agency 
to any items below.  
 
Required fields are Date, Changed By, and Comments. The user may also enter a Description and Signature 
(if feature enabled).  
 
Selecting 'Save' will perform the Change of Ownership and remain on the same page where the user may 
print the chain of custody, receipt, or label reports. Selecting 'Save & Exit' performs the Change of 
Ownership and redirects the user to a success page. 
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IA-37294: Evidence Label - New Formatting Options 
 
 
The following changes have been made to evidence labels:  
 
1. "Barcode" is now a field that can be dragged and dropped into the label, and sized with the other cells 
on that row according to preference. The barcode has a fixed height but will take up the width of the cell. 
 
2. The legacy "barcode" checkbox still exists and has been renamed to "barcode at top". This will allow 
existing labels to stay as they are, however if a customer chooses they can now include the barcode as a 
smaller portion of the label as per (1).  
 
3. Cell padding is now an option. When selected, it will dictate the cell padding for the top and left 
boundaries of the labels and values. It makes things a bit more readable but can also cause extra space to 
be used.  
 
4. Label and value font sizes are now an option. The configured options are 1-15. The default for all labels 
is 5 for label size and 7 for value size. 
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VEHICLE TOW / IMPOUND ENHANCEMENTS 

 

IA-32611: Associate Vehicle Tow/Impound to Incidents 

A new enhancement included in this release is the ability associate a vehicle tow/impound with an 

Incident. 

Incident Screen Changes 

The Summary Tab and the Property and Vehicles Tab on an Incident now includes a grid displaying 

associated Vehicle Tow/Impounds.  If Incidents or Vehicle Tow/Impound module is not being used by the 

Agency, the grid will not be displayed on the Incident screens.  The user may select the Impound Id to 

view the Impound Details. 
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From the Edit Incident screen the user may select the Add Existing Impound link on either the Summary 

or the Property & Vehicles tabs to search for and select an existing Impound to associate to the Incident.  

Upon selecting an Impound, RMS displays the Associated Incident to Vehicle Tow/Impound screen and 

the user must select a role and a status for the vehicle being added to the Incident.  Selecting Save on the 

new screen will associate both the Impound and the Vehicle to the Incident.   
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If the user has permissions to edit the Impound record, the user may do so by selecting the edit icon in 

the new grid on the Incident screen.  By selecting the delete icon, the Impound association is removed 

from the Incident.  Removing the associated Impound record will not remove the Vehicle from the 

incident.  Likewise, removing the Vehicle from the Incident will not remove the associated Impound. 
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A new print option has been added for Include Impounds.  The user may choose the print option and RMS 

will print the complete impound records along with the printed Incident Report.  If the incident does not 

have any associated Impounds, the print option is not displayed to the user. 

 

Searching for Incidents by Tow/Impound information has not been implemented at this time. 
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Tow/Impound Screen Changes 

Creating an association between a Tow/Impound and an Incident is not bi-directional at this time.  The 

user must edit the Incident and select the Tow/Impound.  The View and Edit Tow/Impound screens did 

change by renaming the “Incident Report / Case #” editable field to “Other Reference #”.  A new view-

only field for “Associated Incident Report #” was also added that will list all of the Incidents the 

Tow/Impound is associated to. 
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A user can search for a Tow/Impound by an associated Incident Report Number.  The “Incident Report 

/Case #” search field has been relabeled to “Other Reference #” and a new search field for “Associated 

Incident Report #” has been added. 
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NOTIFICATIONS ENHANCEMENT 

 

IA-53222: Include Offenses in Notification Description 
 

In 10.24, the ‘INCIDENT APPROVED’ and ‘INCIDENT APPROVED - FOLLOW UP CASE DECISION NEEDED’ 

notification types will now include up to the top 3 offenses in the notification description. The offenses 

included are offenses that reside on the Incident Supplement and will be based on the offense number 

with the assumption that offenses are added to a supplement in order of severity with the most severe 

being added first.   

For example, supplement 0 has 4 offenses and is approved.  The notification for supplement 0 will include 

the first 3 offenses only.  An officer creates supplement 1 for the incident and modifies the status of 

offense number 2 and adds a 5th offense.  The notification for supplement 1 will include offense 2 and 5.  

Please note that all previous notifications of this type that were created prior to this change will remain 

unchanged. 

  

mailto:info@caliberpublicsafety.com


 

Connect with us:  (716) 297-8005 
info@caliberpublicsafety.com             RMS10240PRB 

Release Date 06/07/16 

 

 

 
   34 

 

APPENDIX:  10.24.0 DETAILED JIRA LISTING 

TABLE A:  RELEASE ENHANCEMENTS AND PRODUCT DEFECT FIXES 

 

This table contains the major product defect JIRAs resolved in the 10.24.0 release along with additional 
enhancement not documented above.  

JIRA ID Summary Type of Issue 
IA-57306 
160802  

Search - Offense:  When performing a search for an Offense, the results 
were limited to the first 200 records.  This limitation has been removed.  Now 
a search on the word "THEFT" should return all possible results.   
This change affected the following function areas:   
  - Citation edit screen  
  - Field Arrest add charge screen.  
  - Field arrest search screen  
  - Warrant Edit Screen  
  - Warrant Search Screen  

Bug/Defect 

IA-57232 
160670  

Search - Civil Process (Sort):  Added the ability to sort the civil process 
search results by 'Reference #s' and 'People/Organization'.  We did 
performance tuning in 10.23.0 on this search and part of the performance 
improvement was to remove this sort.  This capability has been added back 
to the product. 

Bug/Defect 

IA-56821  
Custom Field Duplication:  Resolved an issue where custom field data entry 
values were being duplicated.  This appeared to be due to the fact that the 
incident wizard "type and times" page was not blocking the user interface 
soon enough, and on slower connections the user could potentially click 
"save" multiple times, causing form data to be duplicated.  

Bug/Defect 

IA-56599  
Performance - Home Screen:  The "Recent Activities" Grid on the home 
screen originated with the intent of displaying My Incidents.  Over time this 
has grown to include many more activities such as My Cases, Warrant, Civil 
Process, etc.  In this release, we have separated out some of the more 
complex queries so that they run asynchronously.  The goal was to improve 
general performance for the more simple queries.  

Performance 

IA-56597  Performance - Person Edit & View Pages:  The query to fetch data on the 
person edit & view pages was one very large blocking query that was trying 
to fetch person information from many different database locations all at one 
time.  This resulted in performance delays on the page.  In an effort to 
improve performance and the user experience, we have broken many of 
these queries out into individual asynchronous database calls.    

Performance 

IA-56595  
Performance - Search Person:  The Person Warnings were integrated into 
the person search results page to give immediate indication of cautions, 
warrants, etc.  We've noticed over time that this has caused slowing of the 
search results page.  To improve the user experience, we've made some 
performance improvements to the person search page when searching via 
additional search criteria. We also refactored alerts that show up on the 
search results page.  

Performance 
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IA-56505  
Performance - Notifications:  Removed unnecessary database calls in an effort 
to speed-up the Notification Action on the home page. 

Performance 

IA-57766  Evidence - Review:  When selecting the "Evidence Review' link under 'Recent 
Activities', property that was associated to multiple supplements or multiple 
offenses was being listed multiple times.  This issue has been resolved.  

Bug/Defect 

IA-57464 
161565  

Field Arrest - View:   The arrestee "Age" at time of arrest is displayed on the 
Field Arrest in both the Person Detail section at the top of the page and the 
Arrest Information section.  This was an age calculation error in the person 
details section that has been resolved. 

Bug/Defect 

IA-56754 
160045  

Evidence - Label:  Resolved an issue where the evidence label was not printing 
the CASH Description.  In addition, we added a waring message so that if 
evidence label print option is invoked without an evidence selection, the user 
will be notified so that an error does not occur.   

Bug/Defect 

IA-56555  Person Report:  The SSN redact function was only redacting the first (5) 
numbers.  We modified the logic to now redact all (9) SSN numbers.      

Bug/Defect 

IA-56503  Performance - Login:  We refactored the way we get User Permissions during 
login in an effort to speed up login performance. 

Performance 

IA-57752 
162639  

Incident - Navigation:  From the Incident Summary page in Wizard & Non-
Wizard mode, selecting the CFS link and then Go Back was taking the user to 
the Master Index Address page.  Issue resolved. 

Bug/Defect 

IA-57723 
161132  

Incident - Smart Search:  Resolved a minor smart search display issue when 
using Internet Explorer. 

Bug/Defect 

IA-57626  Print - Person Report: When printing a person involvement report, the modus 
operandi was printing an internal "Incident Id" rather than the actual incident 
report number.   

Bug/Defect 

IA-57620  Quick Search: Updated the quick search function on the Tow/Impound & Court 
Papers pages to use the new function introduced on the field arrest search 
several releases ago. 

Enhancement 

IA-57601  
Performance - Civil Process:  We refactored the search query by removing a 
number of unused fields, unnecessary joins and date formatting to improve Civil 
process search performance.  

Performance 

IA-57582 
161532  

Incident Report - Names:  View of person relationships worked fine, but when 
editing a person on an incident report and selecting relationships, the results 
were returning incorrect records.  Issue resolved. 

Bug/Defect 

IA-56612 
159028  

Field Arrest - Print:  Modified the Field Arrest Report to also display captured 
information such as phone number and email. 

Bug/Defect 

IA-56436 
158754  

Incident Types:  Incident Type descriptions with a '$' could not be deactivated, 
issue resolved. 

Bug/Defect 

IA-55647 
154955  

Citation - Delete:  Unable to delete a Citation with an Attachment.  Issue has 
been resolved. 

Bug/Defect 

IA-55634 
154887  

Incident Report - Evidence Label:  Unable to print evidence label when the 
evidence was added to the system prior to the Incident Occurrence Date.  
Modify the logic to resolve. 

Bug/Defect 

IA-53444 
146432  

Incident Report - Vehicle Information:  Added the ability to print Vehicle 
Insurance information to the printed report.  This is controlled by a print template 
flag. 

Enhancement 
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IA-34631  Quick Search: Updated the quick search function on the Field Contact page 
to use the new function introduced on the field arrest search several releases 
ago. 

Enhancement 

IA-32440 
TTN112990  

Officer Daily Logs - Reports:  Resolved issue with Duplicate Assignments 
and Miscalculated Total Hours. 

Bug/Defect 

IA-57624 
162118  

Print - Person Report:  Resolved minor formatting issue where the Agency 
name was overwriting the court paper received date 

Bug/Defect 

IA-54079  Password - Change:  Added new functionality that will Email a User their new 
password when their previous password has been reset by an administrator. 

Enhancement 

IA-53540 
145727  

Evidence:  When selecting the Mega Menu to change evidence location or 
change evidence ownership, the save button was missing and has been 
added. 

Bug/Defect 

IA-53517  CJIS-InterDex: add driver’s license state to Master Person search Enhancement 

IA-49532 
TTN120580  

Civil Process - selecting an Organization to be served does not display 
service address 

Enhancement 

IA-37011 
TTN119162 
00145382  

Civil Process - Ability to Delete Court Paper Enhancement 

IA-2992 
TTI115516  

SCR23354 Field Arrest - SSN and other info not shown on printed report Reports 

IA-37419 
TTX119400  

System not recognizing Inherited Number Generation. The original issue was 
with the Evidence Location Discrepancy Audit Reports. This report should 
now be using the parent number generation if there is no number generation 
set up for the child agency. If there is no number generation at all, the user 
gets a failed to save error message.  

Bug/Defect 

IA-54446  
New Offenses Effective January 1, 2016. The following two offense codes 
need to be added to the RMS and available to customers beginning January 
1, 2016. Operations will need to work with customers to ensure that any State 
Offense Codes are mapped to these new NIBRS Codes. 1. Identity Theft - 
NIBRS offense code of 26F -   Mapped to Crimes Against Property.  2. 
Hacking/Computer Invasion - NIBRS offense code of 26G - Mapped to 
Crimes Against Property. 

Enhancement 

IA-57923  
00163034  

When searching on a person, the external searches (LEAP, InterAct, and 
JailTracker) are now done asynchronously. When the page loads, only the 
internal person search will be performed, and an asynchronous call will be 
kicked off to get external search results. The text "Loading External Search 
Results.” will display at the top right corner of the screen (right of the 
pagination). When the results do come back, if any, they will be displayed. 

Bug/Defect 

IA-57800  
00162745  

Civil Process : Print - Resolved issue with Printed log not matching RMS log 
tab.  

Bug/Defect 

IA-57195  
160358  

Made a fix allowing incident supplements with validation errors to be 
disapproved and sent back to the officer.  

Bug/Defect 

IA-56160 State Reporting - IBR Kansas Epic 

 
 
  

mailto:info@caliberpublicsafety.com
http://jira.caliberpublicsafety.com/jira/browse/IA-34631
http://jira.caliberpublicsafety.com/jira/browse/IA-32440
http://jira.caliberpublicsafety.com/jira/browse/IA-32440
http://jira.caliberpublicsafety.com/jira/browse/IA-57624
http://jira.caliberpublicsafety.com/jira/browse/IA-57624
http://jira.caliberpublicsafety.com/jira/browse/IA-54079
http://jira.caliberpublicsafety.com/jira/browse/IA-53540
http://jira.caliberpublicsafety.com/jira/browse/IA-53540
http://jira.caliberpublicsafety.com/jira/browse/IA-53517
http://jira.caliberpublicsafety.com/jira/browse/IA-49532
http://jira.caliberpublicsafety.com/jira/browse/IA-49532
http://jira.caliberpublicsafety.com/jira/browse/IA-37011
http://jira.caliberpublicsafety.com/jira/browse/IA-37011
http://jira.caliberpublicsafety.com/jira/browse/IA-37011
http://jira.caliberpublicsafety.com/jira/browse/IA-2992
http://jira.caliberpublicsafety.com/jira/browse/IA-2992
http://jira.caliberpublicsafety.com/jira/browse/IA-37419?jql=project%20%3D%20IA%20AND%20(Type%20%3D%20RMS%20OR%20Type%20%3D%20Dependency-RMS)%20AND%20(%22Release%20Version%20-%20RMS%22%20%3D%20RMS_10.24.0%20OR%20fixVersion%20%3D%20RMS_10.24.0)%20AND%20%22
http://jira.caliberpublicsafety.com/jira/browse/IA-37419?jql=project%20%3D%20IA%20AND%20(Type%20%3D%20RMS%20OR%20Type%20%3D%20Dependency-RMS)%20AND%20(%22Release%20Version%20-%20RMS%22%20%3D%20RMS_10.24.0%20OR%20fixVersion%20%3D%20RMS_10.24.0)%20AND%20%22
http://jira.caliberpublicsafety.com/jira/browse/IA-54446?jql=project%20%3D%20IA%20AND%20(Type%20%3D%20RMS%20OR%20Type%20%3D%20Dependency-RMS)%20AND%20(%22Release%20Version%20-%20RMS%22%20%3D%20RMS_10.24.0%20OR%20fixVersion%20%3D%20RMS_10.24.0)%20AND%20%22
http://jira.caliberpublicsafety.com/jira/browse/IA-57923?jql=project%20%3D%20IA%20AND%20(Type%20%3D%20RMS%20OR%20Type%20%3D%20Dependency-RMS)%20AND%20(%22Release%20Version%20-%20RMS%22%20%3D%20RMS_10.24.0%20OR%20fixVersion%20%3D%20RMS_10.24.0)%20AND%20%22
http://jira.caliberpublicsafety.com/jira/browse/IA-57923?jql=project%20%3D%20IA%20AND%20(Type%20%3D%20RMS%20OR%20Type%20%3D%20Dependency-RMS)%20AND%20(%22Release%20Version%20-%20RMS%22%20%3D%20RMS_10.24.0%20OR%20fixVersion%20%3D%20RMS_10.24.0)%20AND%20%22
http://jira.caliberpublicsafety.com/jira/browse/IA-57800?jql=project%20%3D%20IA%20AND%20(Type%20%3D%20RMS%20OR%20Type%20%3D%20Dependency-RMS)%20AND%20(%22Release%20Version%20-%20RMS%22%20%3D%20RMS_10.24.0%20OR%20fixVersion%20%3D%20RMS_10.24.0)%20AND%20%22
http://jira.caliberpublicsafety.com/jira/browse/IA-57800?jql=project%20%3D%20IA%20AND%20(Type%20%3D%20RMS%20OR%20Type%20%3D%20Dependency-RMS)%20AND%20(%22Release%20Version%20-%20RMS%22%20%3D%20RMS_10.24.0%20OR%20fixVersion%20%3D%20RMS_10.24.0)%20AND%20%22
http://jira.caliberpublicsafety.com/jira/browse/IA-57195?jql=project%20%3D%20IA%20AND%20(Type%20%3D%20RMS%20OR%20Type%20%3D%20Dependency-RMS)%20AND%20(%22Release%20Version%20-%20RMS%22%20%3D%20RMS_10.24.0%20OR%20fixVersion%20%3D%20RMS_10.24.0)%20AND%20%22
http://jira.caliberpublicsafety.com/jira/browse/IA-57195?jql=project%20%3D%20IA%20AND%20(Type%20%3D%20RMS%20OR%20Type%20%3D%20Dependency-RMS)%20AND%20(%22Release%20Version%20-%20RMS%22%20%3D%20RMS_10.24.0%20OR%20fixVersion%20%3D%20RMS_10.24.0)%20AND%20%22
http://jira.caliberpublicsafety.com/jira/browse/IA-56160


 

Connect with us:  (716) 297-8005 
info@caliberpublicsafety.com             RMS10240PRB 

Release Date 06/07/16 

 

 

 
   37 

 

FOR ADDITIONAL INFORMATION 

If you have specific questions regarding this product release notice or require additional information, 

please contact Product Management at RMS_Product@interact911.com.  
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