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INTRODUCTION 

This document provides an overview of the software changes being delivered in the 10.24.2 release of the 

InterAct RMS product. This document is intended to provide information to assist in release preparation 

activities including: 

• Internal staff training  

• Customer release training 

• Customer release notes 

• Release announcement and promotion 

• Online help and eLearning updates 

• Updates to web site product information and product collateral 
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RELEASE MILESTONES 

 
The following table contains the high level release milestones. 
 

End Date Milestone 

26 Jul 2016  10.24.2 Code Lock 

02 Aug 2016  10.24.2 Service Pack Available 
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APPENDIX:  10.24.2 DETAILED JIRA LISTING 

TABLE A:  RELEASE ENHANCEMENTS AND PRODUCT DEFECT FIXES 

 

This table contains the major product defect JIRAs resolved in the 10.24.2 release along with additional 
enhancement not documented above.  

JIRA ID Summary Type of Issue 

IA-58437 Incident Validations:  When hovering over the Names tab, the user 
is allowed only add a (B)usiness and clear the validation before 
submitting the report for approval.  Change this mapping logic to 
require (I)ndividual when Pocket Picking (23A), Purse 
Snatching(23B), Robbery (120) 

Bug/Defect 
(Hotfix 

Deployed) 

IA-57588 Interface - CAD to RMS:  Unparsed and unverified addresses from 
CAD are not showing in the Incident Report Location, resolved 
parsing issue. 

Release 
Defects 
(Hotfix 

Deployed) 

IA-58283 State Reporting - KS-IBR:  Issue where Incident changes made in 
supplements to custom fields are not being reflected in data 
submission file, resolved. 

Release 
Defects 
(Hotfix 

Deployed) 

IA-58650 State Reporting - KS-IBR:  KSAR Arrest Missing Transaction Control 
Number (Data Element 8), resolved. 

Release 
Defects 
(Hotfix 

Deployed) 

IA-58436 State Reporting - KS-IBR: Data Element 163 (Arrest Multi Segment 
Indicator) in DTACLR detail record is not showing correct values, 
resolved. 

Release 
Defects 
(Hotfix 

Deployed) 

IA-58376 State Reporting - KS-IBR: Location Occupancy Code and Location 
Occupancy Number missing from DTINCD address fields, resolved. 

Release 
Defects 
(Hotfix 

Deployed) 

IA-58454 State Reporting - KS-IBR: Offense Theft Statute Numbers Incorrectly 
Written Into DS File, resolved. 

Bug/Defect 
(Hotfix 

Deployed) 

IA-58461 State Reporting - KS-IBR: System Adding THKSAR and TTKSAR LINES 
To DS File When Incident Does Not Contain Arrest, resolved. 

Bug/Defect 
(Hotfix 

Deployed) 

mailto:info@caliberpublicsafety.com
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http://jira.caliberpublicsafety.com/jira/browse/IA-58454
http://jira.caliberpublicsafety.com/jira/browse/IA-58461


 

Connect with us:  (716) 297-8005 
info@caliberpublicsafety.com             

 

 

 
   6 

 

JIRA ID Summary Type of Issue 

IA-58445 State Reporting - KS-IBR: Unable to generate a data submission file, 
resolved. 

Release 
Defects 
(Hotfix 

Deployed) 

IA-58435 State Reporting - KS-IBR: Vehicles (Property) in an Incident Report is 
not written to the data submission file (DTPROP detail record), 
resolved. 

Release 
Defects 
(Hotfix 

Deployed) 

IA-58449 State Reporting - KS-IBR: When Offender is Unknown (00), Ethnicity 
Must Be Blank In DS File, resolved. 

Bug/Defect 
(Hotfix 

Deployed) 

IA-58491 State Reporting - KS-IBR: Write Minutes to DS File For Incident 
Time, enhanced. 

Enhancement 
(Enhancement) 

IA-58021 State Reporting - TX-IBR:  Error 458: Invalid Victim Data Reported -- 
Adding Ethnicity When Victim Is NOT I or L, resolved. 

Bug/Defect 
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