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INTRODUCTION 

This document provides an overview of the software changes being delivered in the 10.26.1 release of the Online RMS 

product. This document is intended to provide information to assist in release preparation activities including: 

• Internal staff training  

• Customer release training 

• Customer release notes 

• Release announcement and promotion 

• Online help and eLearning updates 

• Updates to web site product information and product collateral 
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RELEASE MILESTONES  

 
The following table contains the high level release milestones. 
 

End Date Milestone 

03 Jan 2016  10.26.2 Sprint 1 Starts 

31 Jan 2017  10.26.2 Code Lock 

07 Feb 2017 10.26.2 Release Available 

 

  



 

            

  Online RMS PRB  

V 10.26.2 | 07 Feb 2017 
 

 

5 

 
    

APPENDIX:  10.26.2 DETAILED JIRA LISTING 

TABLE A:  RELEASE ENHANCEMENTS AND PRODUCT SOFTWARE ISSUE RESOLUTIONS 

 

This table contains major product software issue JIRAs resolved in the 10.26.2 release along with any product 
enhancement JIRAs.  

 

Key Ticket # Summary Type of Issue Documentation 

IA-60714   Change Password Email - Update 
default from sender email address 

Bug/Defect The change password email is 
being sent from an 'invalid' 
email address. This is causing 
the emails to be spam filtered 
by our customers.  
 
Fixed. When user uses the 
email password reset 
functionality, the temporary 
email sender is now 
noreply@public-safety-
cloud.com 

IA-60659 339579 Property Status LOV not displaying 
values consistent with Offense 
(Attempt/Completed) status on 
Supplements 

Bug/Defect Fixed the property validation 
when validating property loss 
codes.  
 
The validation will now use the 
most current 'version' of the 
offense and property records to 
get the correct A/C code, 
property status codes, and 
vehicle role code. 
  
NOTE: 'Most recent' above 
means use the values as found 
on the current supplement. If 
the offense, property, or vehicle 
record is not on the current 
supplement, then the logic 
looks backwards through the 
approved supplements to find 
the correct value. 

http://jira.caliberpublicsafety.com/jira/browse/IA-60714
http://jira.caliberpublicsafety.com/jira/browse/IA-60659
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IA-60573 338038 MO-IBR Error F9-00-06 Missing 
Victim Segment 

Bug/Defect Offense Code 13A is not 
requiring a person type victim 
for Missouri NIBRS.  
 
Found issue to be the 
Validation warning 
ERROR_DESCRIPTON (which 
includes both offense code and 
description) exceeds the limits 
of the field.  
 
Increased the Length of 
Validations error description 
from 255 to 1000 to handle 
excessive offense descriptions. 

IA-60323 338157 Incidents: Incidents having more 
than one offense requiring a victim 
injury will not clear validations if 
one of the offenses is murder 

Bug/Defect Fixed an issue where the latest 
offense information was not 
being retrieved based on 
current or the most recent 
approved supplement. 

IA-60733   InfoExchange Person REST Call - 
Certain Dates Failing 

Bug/Defect Internally testing discovered an 
issue with date conversions 
when searching by date for 
incidents have a date of 
occurrence falling on the 30th 
or 31st. 
 
Date conversion logic updated. 

 
 
 

--END-- 

http://jira.caliberpublicsafety.com/jira/browse/IA-60573
http://jira.caliberpublicsafety.com/jira/browse/IA-60323
http://jira.caliberpublicsafety.com/jira/browse/IA-60733

