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REVISION HISTORY 
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INTRODUCTION 

This document provides an overview of the software changes delivered in the 10.27.0 release of Caliber Public Safety’s 

Online RMS product. This document is intended to provide information to assist in release preparation activities including: 

• Internal staff training  

• Customer release training 

• Customer release notes 

• Release announcement and promotion 

• Online help and eLearning updates 

• Updates to web site product information and product collateral 

 

PRODUCT REQUIREMENTS 

For best performance, we recommend a computer, laptop, or tablet purchased within the last 3 years; running an 

industry popular web browser that is actively supported by the browser manufacturer and connects to the internet 

using DSL, Cable, or 4G cellular. The browser must support TLS 1.0 or higher.  
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RELEASE MILESTONES  

 
The following table contains the high-level release milestones for the Online RMS 10.27.0 release. 
 

End Date Milestone 

29 Nov 2016 10.27 Sprint 1 Starts 

12 Dec 2016 10.27 Sprint 1 Ends 

13 Dec 2016 10.27 Sprint 2 Starts 

02 Jan 2017 10.27 Sprint 2 Ends 

03 Jan 2017 10.27 Sprint 3 Starts 

16 Jan 2017 10.27 Sprint 3 Ends 

17 Jan 2017 10.27 Sprint 4 Starts 

30 Jan 2017 10.27 Sprint 4 Ends 

31 Jan 2017 10.27 Sprint 5 Starts 

13 Feb 2017 10.27 Sprint 5 Ends 

14 Feb 2017 10.27 Sprint 6 Starts 

27 Feb 2017 10.27 Sprint 6 Ends 

28 Feb 2017 10.27 Feature Lock 
 20 Mar 2017 Release to RTO (Training / Demo Environments) 

27 Mar 2017 Stabilization Sprint Ends 

30 Mar 2017 10.27 Code Branch / Final Build 

04 Apr 2017 10.27 Release Available 
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NEW FEATURES & ENHANCEMENTS  

The following are new features and enhancements included in the release of Online RMS version 10.27.0. 

NEW FEATURE – FLEET MANAGEMENT 

 

IA-31728: Fleet Management 
   
The Fleet Management, a new module within Online RMS, allows users to create, save, and edit vehicles and equipment 
that can be assigned to officers for use. The Fleet Management module is available as a standard product capability to 
agencies and users with full subscription access to Online RMS. For initial deployment, the module will be disabled for all 
agencies. Additional training for this module can be purchased for agencies that want to enable and use this new 
capability. Please contact Caliber Support for more information. 
 

Fleet Management - Configuration 
 
RMS provides a Module Configuration Admin screen to allow agencies to set up a number of attributes for vehicles as well 
as for service requests, miscellaneous IDs and fuel and oil records associated with vehicles. Access to create, edit, or delete 
configuration attributes is controlled via the Fleet Management – Product Configuration role permission category. 
 
Access the Configuration for the Fleet Management module from the Module Configuration Admin page, under 
Administration within Online RMS. 
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Administrators may create, edit and delete attributes such as Miscellaneous ID Types, Vehicle Categories, Vehicle Statuses, 
Vehicle Ratings, Service Request Types, Inspection Types, among others. These configuration values apply to the entire 
schema. 
 

 
 
Each Organization can configure their own Vendors.  In addition to vendor name and address, each vendor can be flagged 
to as a valid Fuel Vendor, Maintenance Vendor, Equipment Vendor, or Vehicle Vendor (purchased from) by selecting 
checkboxes. A vendor can be valid for none, one, some or all types. 
 

 
 
Vehicle Make, Model, Type, and Styles for Fleet Vehicles share admin tables with the Asset & Inventory Module instead 
of those for Master Vehicles. These values are configured at the Organization level.  The Agency must have the Asset & 
Inventory feature enabled and the Administrator must have the INVENTORY_MANAGER role. Access Asset & Inventory 

Select valid type for the Vendor.   
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configuration from the Records Management menu, select the Inventory Management option, then Administration, and 
the Inventory Setup tab.  
 

 
 
The following Maintenance Settings apply to the Fleet Management Dashboards. Manage Maintenance Settings at the 
schema and agency level by Application Administrators via the Administration page’s Maint Vals link. 

 'DEPT_VEH_MAINTENANCE_MONTHS'  
- Number of months required between department vehicle maintenance records.  
- Default value 3.  
- This is used to determine if a vehicle is due for maintenance based on date of latest service record.  

 'DEPT_VEH_MAINTENANCE_MILES'  
- Number of miles required between department vehicle maintenance records.  
- Default value 3000.  
- This is used to determine if a vehicle is due for maintenance based on the mileage of latest service record.  

 'DEPT_VEH_ODO_REQ_DAYS'  
- Number of days required between department vehicle odometer record entries.  
- Default value 30.  
- This is used to determine if a vehicle is “Delinquent Mileage” based on the date of the latest fuel/oil/mileage 

record. 

Right click on Makes & Models.  
To create a new Make, right click on the Make (e.g., Toyota) 

to edit or delete the Make or create a new Model. 
Right click on the Model to edit or delete the model. 

 

Right click on Types.  
To create a new Type, right click on the Type (e.g., 

Automobile) to edit or delete the Type or create a new Style. 
Right click on the Style to edit or delete the Style. 
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Fleet Management – End User Functions 
 
Fleet management functions in two ways. First, a Fleet Manager can view and edit all vehicles within his organization, 
create new vehicle, delete vehicles, assign vehicles, approve service requests, and create or edit service maintenance 
records. Second, an Officer can view vehicles currently or previously assigned to him, assign himself to a vehicle, create 
fuel and oil or service requests only for a vehicle currently assigned to him. Officer functions are supported through both 
Fleet Management screens as well as through the Officer Daily Log. 

FLEET MANAGER 

 
Access to create, edit, view, or delete vehicles as a Fleet Manager is controlled via the Fleet Management – Fleet 
Manager Permission’s permission category.  A new role called FLEET_MANAGER is already created with the above 
permission.   
 
Fleet Managers access the module via the Records Management menu’s Fleet Management option. 

 
 
Online RMS displays a dashboard to the Fleet Manager with three reports for vehicles within the organization:   

1) Cost of Ownership – showing the total cost (purchase price + fuel and oil costs + maintenance and repairs costs), 
total mileage/hours on the vehicle, and the cost per mile/hour. 

2) Open Service Requests – showing vehicles with a non-complete service request. 
3) Due for Maintenance – showing vehicles with the last service maintenance being both older than a set number 

of months or miles/hours driven since being greater than a set number. 
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The Fleet Manager may manage the vehicles or the equipment by selecting the buttons on the Dashboard. 
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Select the Manage Equipment button on the Fleet Management Dashboard to create, view, edit, and delete equipment 
that can be associated to a fleet vehicle. Equipment Types are unique per Organization. Online RMS displays the Fleet 
Equipment Search screen and Fleet Managers can search by various attributes of the equipment. Selecting Search 
displays a search results page from which the Fleet Manager can view, edit, or delete equipment. 
 

 
 

1) Add Equipment 
 

 Select the Add Equipment button on the Equipment Search screen to create a new piece of equipment. 

 Enter the values as desired and save the equipment. The agency of the equipment will default to the agency of 
the fleet manager, but it can be changed to any agency within the organization. 

 Select the Back button to return to the search results. 
 

 
 

2) Edit & Delete Equipment 
 

 Search and select a piece of equipment to edit. Online RMS will display search results. Select the Edit icon to 
modify equipment. 

 Modify the values as needed and save the equipment. 

 Select the Back button to return to the search results. 

 Select the Delete icon to delete a piece of equipment. If the equipment is associated to a vehicle, this selection 
will not be allowed. 
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Select the Manage Vehicle button on the Fleet Management dashboard to create, view, edit, and delete fleet vehicles. 
Online RMS displays the Search Vehicles screen and Fleet Managers can search by various attributes of the vehicle 
including additional search criteria for officers, repairs, and equipment. Selecting Search displays a search results page 
from which the Fleet Manager can view, edit, or delete vehicles. 
 
 

 
 

1) Add Vehicle 
 

 Select the Add Vehicle button on the Vehicle Search screen to create a new fleet vehicle. 

 Enter the values for the vehicle as desired. The Agency of the vehicle defaults to the agency of the fleet 
manager, but it can be changed to any agency within the organization. A vehicle status is required. 

 The fleet manager can enter the starting mileage or starting hours at time of purchase. This value will be used 
in determining mileage/hours used on the vehicle. 
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 Select the Save button to save the vehicle. The Edit Vehicle screen displays to the Fleet Manager. 

 Select the Add link for any of the grids such as Miscellaneous IDs, Inspections, and Insurance to add further 
information for the vehicle. 
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2) View Vehicle 
 

 Search for a vehicle and select the View icon.  Online RMS will display the View Vehicle screen. 
 

Select the Add link to 
display the Add dialog to 

enter additional 
information for the 

vehicle. 
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3) Edit and Delete Vehicle 
 

 Search for a vehicle. Online RMS will display search results. Select the Edit icon for the vehicle to be modified 
and the Edit Vehicle screen will display. Online RMS displays read-only fields for Cost of Ownership, Current 
Mileage, Last Date of Mileage/Hours, Next Service Date, Next Service Mileage/Hours, and Mileage/Hours Driven 
on the Edit screen. 

 Modify the vehicle attributes or add, edit, or delete values in the grids for the vehicle and save. 

 Select the Back button to return to the search results. 
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 Select the Delete icon to delete a vehicle. If the vehicle is assigned to an officer, this will not be allowed. 
 
  

Attributes of the vehicle 
can be modified. 

   

Add, edit, or delete grid 
items on the vehicle. 

 

Read-only attributes are 
calculated by Online RMS. 
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4) Assign/Unassign Officer(s) 
 

 To create, view, edit, or delete an assignment for a vehicle, select the Assignments Tab on the Edit Vehicle 
screen. All current and the past assignments for the vehicle are displayed. New Assignments cannot be created on a 
vehicle with a status of Sold or Out of Service. 
 
 

 
 

 Officers can be assigned in two ways.  Either a new assignment can be created or an officer can be added to an 
existing assignment. 

o  To create a new assignment, select the Add Assignment link. 
 Enter the assignment start and end date, starting mileage, and comment. 
 Enter one or more officers by entering the officer’s name and start date for the officer. The 

dates of the officer must be within the dates of the assignment. The officer start date will 
default to the Assignment start date, but it can be modified. 
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o To add an officer to an existing assignment, select the Edit icon for an existing assignment. 
 Select the Add Officer link. 
 Enter the officer’s name and start date for the officer. The dates of the officer must be within 

the dates of the assignment. The officer start date will default to the Assignment start date, but 
it can be changed. 

 

At least one officer 
is required. 
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 To delete an officer from an assignment, select the Edit icon for the assignment and select the red x next to the 
officer’s name.   

 

Select Add Officer to get 
additional officer and date 

fields. 
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 To end an assignment for a single officer, select the Edit icon for the assignment and enter the end date for the 
officer.   

 To end the entire assignment, select the Edit icon for the assignment and enter end dates for all officers as well 
as the assignment itself. Officer end dates must be on or before the assignment end date. 

 

Select red X to delete 
an officer from an 

assignment. 
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5) Enter Fuel and Oil  

 

 To create, view, edit, or delete a Fuel and Oil record for a vehicle, select the Fuel and Oil tab on the Edit Fleet 
Vehicle screen. All Fuel and Oil records for the vehicle display. 

 

Enter end dates to end 
the assignment. 
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 To create a Fuel and Oil record for a vehicle, select the Add Fuel and Oil Record link on the Fuel and Oil tab. 

 Enter mileage/hours, fuel costs, fuel type, gallons, oil costs, oil quantity, payment, and vendor information as 
desired and save. Online RMS will display the current mileage/hours for the vehicle as well as the mileage/hours 
driven based on the mileage entered minus the current mileage as information to the user. A vendor can be selected 
from a pre-defined list of Fuel Vendors or can be specified by the user. 

 Mileage entered on the most recent Fuel and Oil Record will be displayed as current mileage on the Vehicle tab 
of the Edit Fleet Vehicle screen. 

 

 

Current mileage/hours displays 
the value from the most recent 

Fuel and Oil Record. 

Miles/Hours Used is calculated 
based on Miles/Hours entered 

less the Current Mileage/Hours. 
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 To edit a Fuel and Oil record for a vehicle, select the Edit icon for the record. Modify the values as needed and 
save. 

 To delete a Fuel and Oil record, select the Delete icon for the record. 
 
6) Create / Approve Service Requests 

 

 To create a Service Request record for a vehicle, select the Add Service Request link on the Edit Vehicle screen.   

 Enter the values for the Service Request. The Requesting Officer defaults to the user, but it can be changed if the 
user is a Fleet Manager.   

 

 
 

 Select Save to save the Service Request or select Add Details to add images and attachments to the request. 
 

 
 

Requesting Officer defaults to the 
current user, but it can be changed 

if the user is a Fleet Manager. 

Selecting Add Details displays the 
Edit Service Request dialog. The 
user may modify details or add 
images and attachments. 
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 A notification is sent to user with the Fleet Manager role within the organization when the Service Request is 
saved. 

 To approve a service request, the Fleet Manager may edit the vehicle and select the Edit icon for the Service 
Request record or the Fleet Manager may take action on the Service Request notification. 

 Change the status to Approved and enter the Reviewed by and Reviewed Date. 

 A notification is sent to the Requested by user upon approval of the Service Request. 
 

 
 

 To complete a service request, the Fleet Manager may edit the vehicle and select the Edit icon for the Service 
Request and change the status to Complete or the Fleet Manager can add the service request to a service 
maintenance record. 
 

 
 

 To edit a Service Request record for a vehicle, select the Edit icon for the record. Modify the values as needed 
and save. Images and Attachments can be edited or deleted. 

 To delete a Service Request record, select the Delete icon for the record. 
 

To approve, change the status 
and enter Reviewed By and 

Review Date. 
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7)  Create Service Maintenance Records 
 

 To create a Service Maintenance record for a vehicle, select the Add Service /Maintenance Record link on the 
Edit Vehicle screen.   

 Enter the mileage/hours at the time of the Maintenance, Date of the Maintenance, select or specify a Vendor, 
and enter the other fields, if needed.   

 

 
 

 Select Save to save the Service Maintenance record or select Add Details to add images and attachments, add 
pending or approved service requests, and/or add repairs. 

 All pending and approved service requests for the vehicle are displayed in the service maintenance record when 
the user selects Add Details on initial creation or upon editing the service record.  The Fleet Manager may select 
none or more service requests to associate to the service record. Doing so will mark the service request as being 
complete. 
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 Select Add Service Repairs to enter repair types and costs associated with this service maintenance record. 
 

 
 

 To edit a Service Maintenance record for a vehicle, select the Edit icon for the record. Modify the values as 
needed.  Images and Attachments can be edited or deleted. Service Repairs can be edited or deleted. 

 To delete a Fuel and Oil record, select the Delete icon for the record. 
 

 
 
 

Select check box to associate 
service request to service 

maintenance record. 

Add Service Repairs or Add 
Images and Attachments. 
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OFFICER 

 
Access to Fleet vehicles as an officer is controlled via the Fleet Management – Fleet Officer Permission’s permission 
category.   
 
Officers access the module via the Records Management menu, Fleet Management option. Online RMS will display the 
vehicles currently assigned to the officer. The office may also change the view to see all previously assigned vehicles.  
The officer may only add / edit Fuel and Oil records as well as Service Requests to a vehicle currently assigned to the 
officer.   
 

 
 

1) View Assigned Vehicle 
 

 Select the View icon for the assigned vehicle. 
 

Change Display to Past Assignments to 
see previously assigned vehicles 
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1) Create / Edit Fuel and Oil for Assigned Vehicle 
 

 Select the Edit icon for the assigned vehicle on the Fleet Assignments screen and then select the Fuel and Oil 
Tab on the Edit Fleet Vehicle screen. 
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 Select the Add Fuel and Oil link and enter the details as needed. Adding a Fuel and Oil works the same for an 
officer as it does for a Fleet manager. The mileage/hours entered is used to determine the current mileage/hours for 
the vehicle displayed on the Vehicle tab of the Edit Vehicle screen.   

 To Edit a Fuel and Oil, select the Edit icon for the record. Modify the values as needed and save. The officer may 
only edit Fuel and Oil records created by the user. Fleet Managers can edit all Fuel and Oil records regardless of 
creator. 

 To Delete a Fuel and Oil, select the Delete icon for the record. The officer may only delete Fuel and Oil records 
created by the user. Fleet Managers can delete any Fuel and Oil records regardless of creator. 
 

 

 
 

 
2) Create / Edit Service Request for Assigned Vehicles 

 

 Select the Edit icon for the assigned vehicle on the Fleet Assignments screen and select the Add Service Request 
link. 

 

The Officer cannot edit or delete 
records created by another user. 
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 Enter the details as needed. The Requesting Officer defaults to the officer and cannot be changed. The status 
defaults to pending and cannot be changed. 

 Select Save to save the service request or select Save Details to add images and attachments. 
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 To Edit a Service Request, select the Edit icon for the record. Modify the values as needed and save. The officer 
may only edit Service Requests where he is the requesting officer. Fleet Managers can edit all Service Request 
records regardless of Requesting Officer. The officer cannot change the requesting officer, status, reviewed by, or 
review date on the Service Request. 

 

 
 

 To Delete a Service Request, select the Delete icon for the record. The officer may only delete Service Requests 
where he is the requesting officer. Fleet Managers can delete any Service Request records regardless of requesting 
officer. 
 

  

The Officer cannot change the 
requesting officer nor the status 

of a Service Request. 

Status, Requesting Officer, and 
Reviewed By/Date cannot be 

updated by an officer. 
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3) Self-Assign Vehicle 
 

 An officer may assign a vehicle to himself or add himself to an existing assignment by first selecting the Search 
Vehicles button on the Fleet Vehicles Assignments screen showing his current assignments. 

 

 
 

 Search for a vehicle and select the Edit icon. Vehicles with a status of Sold or Out of Service cannot be edited by 
an officer. 
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 Select the Assignments tab on the Edit Vehicle screen. 
o To create a new assignment, select the Add Assignment link. 

 Enter the assignment start and end date, starting mileage, and comment. 
 Online RMS defaults the officer name to the user and it cannot be changed. 
 Enter the officer start date and Save. 
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o To add himself to an existing assignment, select the Edit icon for an existing assignment. 
 Online RMS adds the officer if not already on the assignment. The officer name defaults and 

cannot be changed. 
 Enter the start date for the officer.  

 

Officer name 
defaults and cannot 

be changed. 
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 Once the officer self-assigns himself to the vehicle, the officer will be able to create and/or edit Fuel and Oil and 
Service Requests for the vehicle. 

 To Edit an assignment, select the Edit icon for assignment. The officer may only update the end date for himself 
on the assignment and the comments. All other fields are disabled.  

 

Officer name 
defaults and cannot 

be changed. 
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 To Delete an assignment, select the Delete icon for the assignment. The officer may only delete the assignment 
if he is the creator and the only officer on the assignment. 
 

Officer Daily Log and Fleet Management 
 
Fleet management and Officer Daily Logs have been integrated for Agencies that want to use both modules. The 
modules share vehicles and equipment. The integration is one-way integration, which means that information 
entered into the Officer Daily Log can be seen within the Fleet Management screens, but not the other way around. 
There are two flows supported by Online RMS: 
 

Officer may set the end 
date for himself or 
update comments. 
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1) Vehicle Assignments created in Fleet Management 
 

 Fleet Managers assign vehicles to officer via the Fleet Management module (typically for long-term use of a 
vehicle by an officer).   

 Online RMS displays the assigned vehicle to the Officer in the Daily Log screens. 

 The officer adds the vehicle to the Daily Log. 

 Additional officers added to the Daily Log will not be added to the assignment within Fleet Management. 
This must be done through the Fleet Management screens. 

 At the end of the officer’s shift, the officer enters the ending mileage, fuel costs, etc..., and closes his log. 

 Online RMS updates the vehicle and adds a Fuel and Oil record to the vehicle in Fleet Management. 

 The assignment remains active. 

 The Fuel and Oil information can be seen within the Fleet Management module. 
 
 

   
 
 

Vehicles assigned in Fleet 
Management are listed here. 

Start Miles equals the 
greatest mileage from Fuel 
and Oil records on the Fleet 

Vehicle. 

Remaining Fields from End 
Miles through Comments will 
be saved in a new Fuel and Oil 

record for the vehicle. 
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2) Vehicle Assignments created in Officer Daily Logs 
 

 The officer views his Daily Log, chooses to add a vehicle, and chooses from available vehicles (fleet vehicles 
with a status of out for service or sold cannot be selected) and saves the daily log. 

 Online RMS creates an assignment for the officer to the vehicle with a start date of the assignment equal 
to the start date of the Daily Log.  

 Additional officers added to the Daily Log will be added to the assignment within Fleet Management as 
well. 

 At the end of the officer’s shift, the officer enters the ending mileage, fuel costs, etc., and closes his log. 

 Online RMS updates the vehicle and adds a Fuel and Oil record to the vehicle.   

 Online RMS ends the assignment and sets the officer end date as well as the assignment date equal to the 
end date of the Daily Log. 

 The Assignment and Fuel and Oil information can be seen within the Fleet Management module. 
 

 
 
 

Officer does not have any 
assigned vehicles so the 

officer choses from all non-
sold and non-out of service 

vehicles within the fleet. 
 

Start Miles will again default 
to the greatest mileage 

amount from the Fuel and 
Oil records for the selected 

vehicle. 
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In both scenarios, when the log closes, the Fuel and Oil record updates with the mileage and costs as captured in the 
Daily Log. If the Fuel and Oil record has been updated through the Fleet Management module, those changes will be 
overwritten. 
 
From the Officer Daily Log Assignment Information screen, the officer may select the SR button to create a new service 
request for the assigned vehicle. 
 

 
 
The officer enters the Request Type and Description and saves, then the Requesting Officer defaults to the officer and 
the status defaults to Pending. 
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Service Requests created from the Officer Daily Log cannot be modified within the Officer Daily Log. The officer must 
edit the vehicle via the Fleet Management module. 
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NEW FEATURE - CRIME VISUALIZATION TOOL 

 

IA-60229: Crime Visualization Tool (Spider Chart) 
 

Understanding connections between persons, vehicles, addresses, phones, and their involvement in police-related events 
is critical to identifying complex relationships and improving the likelihood of solving more crime. To improve this 
understanding and help our clients solve crimes more quickly, a Crime Visualization Tool was created for this release. The 
tool is considered a minimal viable product (MVP) and is being released for agencies to use and provide feedback for 
building out this new feature in future software releases. To provide feedback, please follow your agency’s Online RMS 
support process. We look forward to hearing your feedback. 
 
Access to the Crime Visualization Tool is controlled via an Agency Feature of "Crime Visualization Tool" and a Role 
Permission Category of "Crime Visualization Tool". This new feature has been enabled for all agencies for initial 
deployment. The permission category was granted to the CID_SUPERVISOR, CID_USER, OFFICER_SUPERVISOR, and 
OFFICER roles. Agency administrators or other authorized RMS admins with access to manage RMS roles may assign the 
Crime Visualization Tool permission category to additional roles that will benefit from using the Visualization Tool.  
 

 
 
Persons, Vehicles, Gangs, Addresses, Incidents, Field Contacts, and Phone Numbers are included in this first iteration of 
the Crime Visualization Tool. The Crime Visualization Tool can be accessed from the following pages in Online RMS for 
users having a role with the “Crime Visualization Tool” permissions category assigned.  
 

 Incident Summary Page (Mega Menu -> Visualization Tool). 

 Person, Vehicle, Address, and Gang Master Index Details in both the Edit and View pages (Visualization Tool Button 
at top and bottom of page). 

 Field Interview Edit and View page (Visualization Tool button at top of page). 
 
The following network associations are supported in this release: 
 

 People: 
- Vehicles 
- Gangs 
- Addresses  

Add permission category to roles that 
should have access to the Visualization Tool. 
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- Incidents 
- Field Contacts 
- Phone Numbers 
- People (relationships) 

 

 Vehicles 
- People 
- Incidents 
- Field Contacts 

 

 Gangs 
- Field Contacts 
- People 
- Associated Gangs 

 

 Addresses 
- People 
- Incidents 
- Field Contacts 

 

 Phone Numbers 
- People 

 

 Field Contacts 
- People 
- Incidents 
- Gangs 
- Vehicles 
- Addresses 

 

 Incidents 
- People 
- Vehicles 
- Addresses 
- Field Contacts 
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Access from Incidents via the Mega 
Menu Visualization Tool link. 

Click on the Visualization Tool button on 
Person, Vehicle, Address, and Gang Pages. 
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When the Visualization Tool page displays, the record from which you accessed the Visualization Tool will display as the 
center element for the Network with immediate associated records displayed. This represents a node. Click on an 
associated element to expand a new node and display immediate associations to that element. The below screen capture 
depicts the Visualization Tool accessed from the Person Details page with three elements expanded to secondary nodes.  
 
The blue line represents the network connection between the starting element and the selected element. Please note 
that any element with a colored circle around it is not fully loaded. Double clicking on an element will open a new node 
and show elements associated to that element. Alternatively, you can single click on an element and click the "Load 
Additional Data" link in the box in the lower left window to expand a node or click the “Open in Viewer” to open a new 
tab to view the selected record. 
 

 
 
 
 

Click on the Visualization Tool button on 
Field Contact Page. 

Click “Open in Viewer” to view 
specific details on that record. 

The Blue line represent the Network connection 
between elements. The connection from Billy 
Smith to Johnny Cash in the example is via an 

Incident report address and Cash’s direct 
association to that address. 
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The Visualization Tool includes an option to filter out network connections associated to the original node selected when 
the Visualization Tool was opened. Filters are available for Incidents, Field Contacts, Persons, Addresses, Phones, 
Vehicles, and Gangs. Filters are reciprocal, which means that if you filter the incident category using person details, it will 
also filter on the person category associated incidents. 
 
Select the Configure Filters button to access the filter categories. Select the Display checkbox to include or exclude records 
for the selected category. Additional record level filters are available as supported for the selected category. Click on the 
Rest Filters to clear filters.  
 

 

The “Open in Viewer” displays the selected 
record in a new tab for easy viewing. Click on 

Network tab to view the Network Connections 
and view more records. 

Center On Start – Re-centers the network display. 
Configure Filters – Access the Filters page. 

Reset Filters – Clears any filters applied. 
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Available filter categories. 
Select Display to include or not include records. 

Additional filter details. 
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RMS SEARCH RESULTS EXPORT ENHANCEMENT 

 

IA-2731: Incident Search Results Enhance to Support Excel/CSV export to 5,000 records 
 

Search pages in Online RMS now support exporting up to 5,000 search return records. Previously, the export capacity was 
limited to 500 records.  

 

 
 
 
 
 

Export to CSV, up 
to 5,000 records. 
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MASTER ADDRESS NON-US ZIP CODES 

 

IA-3180: Master Indices - Address - Support for Non-US Address Format 
 

The RMS master address module now supports entry of Non-US formatted postal codes. When choosing a country code 
other than United States, the system will no longer validate data entered in the address zip code field. 

 
 

 
 

 
 
 
 

US Addresses enforce US Zip 
Code entry rules. 

Non-US Addresses do not 
enforce Zip Code entry rules. 
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EVIDENCE USABILITY ENHANCEMENTS 

 

IA-33175: Evidence - Add ability to sort by columns on Evidence Audit Report 
 

To improve usability, the capability to sort by column headings was added to the Evidence Audit Report. The Evidence 
Audit Report allows evidence custodians to perform self-audits of their agency’s evidence vault. In addition, the 
following columns were added to the page to provide more information to assist evidence custodians during the 
evidence audit process: Incident Report number, Seized by Officer Name, and Seized Date. 

 

 
 

 

Evidence Audit Report allows evidence 
custodians to perform self-audits of their 

agency’s evidence vault. 

Sort by Option available for 
all data display columns. 

New Display Columns! 
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IA-60513: Evidence - Incident Report - Prevent removal of evidence from report once checked-in 
 

This enhancement implements a new security policy that restricts the ability to remove property that has been 
processed as evidence (i.e., no longer in pending check-in status) from an incident report. This modification was made to 
maintain the integrity of the incident report by not allowing officers from disassociating property that was processed as 
evidence. In addition, a new permission category allows authorized users to remove evidence from an incident report 
regardless of status if they are editing a supplement that has property as evidence attached. By default, this new 
permission category was granted to the Agency Admin and Evidence Custodian roles. 

 

 
 
 
 
 
 
 
 

Grant this new Role Permission Category to roles that are 
allowed to remove property from an incident report 

regardless if the property has been processed as evidence 
(no longer in pending check-in status). 
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Additionally, once an evidence custodian takes action in Online RMS to check-in an item of evidence, a warning is 
also in place to prevent the disassociating of the evidence record from the property record. 
 

 

New Message that will display to unauthorized 
users to remove property that has processed as 

evidence from an Incident Report. 

Message that will display to users who attempt to 
disassociate an evidence record from a property 

record once the evidence record has been checked-in. 
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IA-60254: Evidence - Mass Property – Currency 
 
To improve usability, the capability for mass entry of Currency was added to the Incident Property entry page. The 
Incident property entry page now supports mass entry for all property types (e.g., Guns, Property, Drugs, Documents, 
and Currency). 

 

 
 
 

 

Click link to go to Mass Currency Entry Page.   

The capability to enter multiple currency records from a single entry 
page is not supported. 
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IA-60739: Evidence Audit Report Listing - Set Default Order of Reports by Creator Date/ Time Desc 
 
To improve usability, the default Sort Order for the Evidence Audit Reports Search page was enhanced to sort by Audit 
Date in descending order (most recent to oldest). The capability to click on a column to sort by column headings was 
also added to the search results page. 

 

 
 

 
 

Evidence Audit Report allows evidence 
custodians to perform self-audits of their 

agency’s evidence vault. 

Default Sort Order is by Audit Date 
Descending (Most recent to oldest) 

Sort by Option also available 
for all data display columns. 
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CUSTOM FORM ENHANCEMENTS 

 

IA-59211: Custom Forms - Generate Form Letters/Reports 
 
The Custom Forms module of Online RMS now allows the integration of fillable PDFs with a Custom Form. This 
enhancement allows agencies to implement custom printouts from data entered into a Custom Form using Fillable 
PDFs. The agency is responsible for procuring the appropriate PDF license as needed to support creating fillable PDFs. 
Additional training for this module can be purchased for agencies desiring to use this new capability. 
 
Authorized users with access to the Custom Forms module, should first create their fillable PDF document. Once 
created, navigate to the Custom Forms module and create a Custom Form containing the fields to populate in the 
Fillable PDF. Once the Custom Form is created, select the Reports tab and the option to Upload Fillable PDF. 
 
 

 
 
Browse and select the Fillable PDF. Select the Upload button. 
 

 
 
 
 
 
 
 
 
 

Select the Upload button. 
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Give the Report a name. Selecting the Default option will display this report on the Custom Form for the user to print. 
Multiple Fillable PDFs can be associated to one Custom Form. If only one PDF exists, it will be the default for printing 
regardless if the Default option is checked. 
 

 
 
Select the Add Field link. This is where the Custom Form Fields are related to the Fillable PDF fields. For given fields, a 
Format string (token) can be entered for how the data should print. For example, for a person the string {FULLNAME} 
{DOB} could be specified. Labels can also be included, if desired, by using the following string {TOKEN|Optional label}. 
Click on the blue info bubble to view available format options. Please note the tokens are case sensitive. 
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For users filling out the Custom Form, the Report Name will appear for printing. Click to print the PDF.  
 

 
 
Sample fillable PDF with data from Custom Forms populated: 
 

 
  

Click to print the PDF. 

Date 

FullName 

Addressline1 

FullName 
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INTERFACE / WEB SERVICES ENHANCEMENTS 

 

IA-60447: Citation Interface (RMS to Courts) 
 
This is a new RMS web service where a Court Case Management System (CMS) can retrieve citation data that was 
entered manually into Caliber Online RMS. This is a one-way only web service interface to the Online RMS where the 
CMS will retrieve manually entered citation data from the Online RMS for loading into the CMS. Please request a copy of 
the Online RMS Web Services Guide if you are interested in this interface. The standard interface fee applies to enable 
this interface. 

 

IA-60612: CAD Interface - Global CAD to Online RMS interface 
 
In alignment with Harris’ Software for Life commitment, this enhancement provides clients on older versions of Caliber 
Public Safety software products with a migration path to the Caliber Flagship products. Online RMS now supports an 
interface with Global CAD to ingest Call for Service information from CAD to create an RMS Incident Report and populate 
the RMS CFS details table. This now allows Global clients to migrate to the Online RMS while still using the Global CAD 
system. CAD CFS data spilled to Online RMS can be searched and viewed from the RMS CFS search and view pages. 
 
 

 
 

Search and View CFS data from 
CAD spills. 
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IA-60627: Modifications to CIS / RMS integration for Agency Name, System, and Username 
 
In preparation of offering agencies the capability to search Caliber’s InterDEx nationwide network automatically when 
performing a person, vehicle, and property search within Online RMS, the web services details were updated to include 
the Agency Name, User Name (FirstName, LastName), and Client Type/System (Online RMS) for passing to the ICE server 
audit log. InterDEx query will be available early summer. Watch for the announcement in upcoming Product Release 
Bulletins and Announcements. Embedded Online RMS InterDEx queries will be premium add-on service available to 
Online RMS clients. 
 

 
 

  

View CFS Details spilled from CAD. 
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WARRANT MODULE ENHANCEMENTS 

 

IA-60396: Display Field Arrests Associated to a Warrant on the Warrant View and Edit Pages 
 

The Warrant View and Edit pages now display references to Fields Arrests for which the warrant has been associated. 
Users can click on the Field Arrest # hyperlink to view the Field Arrest. 

 
 

 
 
 

 
 
 

New Field Arrest Grid displays Field Arrests associated to the warrant. 

Click hyperlink to view 
associated Field Arrest. 
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IA-60401: Include Narrative Quick Reference on Warrant Affidavit and Include new display options 
 

For sites using Online RMS’ Warrant Affidavit functionality, the Warrant Affidavit was enhanced to include a quick 
narrative reference to allow the selection of names from the warrant and associated incident reports or field arrests for 
use in completing the affidavit narrative. The Warrant Affidavit module requires additional training and activation of the 
module by Client Services. Once enabled, select the Show Quick Reference link on the Affidavit page to view available 
names from the warrant and associated incident reports and field arrests. Select from available names to pull the 
information into the body of the Affidavit narrative.  

Capability to view associated Field Arrests directly from 
Warrant Edit and View pages. 
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Select Show Quick Reference Link to see available names 
from the warrant and associated incidents or arrests. 

Select name to import into the 
Affidavit narrative. 
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IA-60399: Provide Capability to Select Affiant when Creating an Affidavit 
 

For sites using Online RMS’ Warrant Affidavit functionality, the Warrant Affidavit was enhanced to support selecting 
the Affiant name from a listing of Victims, Other Person names, and Officers that are included on associated incident 
reports and Field Arrests to the warrant. The Warrant Affidavit module requires additional training and activation of the 
module by Client Services. Once enabled, select the Affiant list of values (LOV) to view and select available names. User 
can also type a name directly in the Affiant field, if the name does not appear in the LOV.  
 

 
 
 
 

IA-60404: Bring Forward Charge Category and Charge Classification when adding a charge to a Warrant 
 

The Warrant module was enhanced to populate the Charge Category and Charge Classification fields automatically from 
the Charge added to the Warrant. When adding a charge to a Warrant, the charge category and charge classification will 
default automatically to the values defined for the Charge Code selected. If the Charge Code does not have a Charge 
Category or Charge Classification configured, the user can select the values manually. In addition, the user can override 
the default values as needed. This enhancement ensures that the correct Charge Category and Charge Classification are 
captured for the charge when adding charge to a Warrant.  
 
 
 

 
 
 
 
 
 

Use the select option to select an Affiant name from the 
warrant or associated incidents or arrests or type the name 

directly in the Affiant field. 

Fields automatically default 
based on selected charge. 
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IA-60533: Define a footer to Include on Affidavit when printed 
 

For sites using Online RMS’ Warrant Affidavit functionality, the Warrant Affidavit was enhanced to define static 
Affidavit Footer Text that will be printed on an Affidavit. The Warrant Affidavit module requires additional training and 
activation of the module by Client Services. Once enabled, Affidavit Footer Text is managed for each Court Location and 
will print based on the Court selected on the Affidavit. Courts are managed via the Agency Settings page -> Other Tables 
-> Court Locations. 
 

 
 
 
  

Checking the Affidavit Footer displays a 
text box for including static text to 
print at the bottom of the Warrant 

Affidavit report. 
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IA-60533: Warrant Print Option for Attachments 
 

The Warrant module was enhanced to provide greater flexibility for printing the Warrant Report, PDF attachments, and 
Warrant Logs. When selecting the Warrant Print button, user will now have the option to select whether the Warrant 
Report, PDF Attachments, and Warrant Logs are printed. User can check or uncheck the available options. 
 

 
 
 
 
 
 
 
  

Check or Uncheck Warrant 
Print Options as needed. 
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WARRANT CONFIGURATION ENHANCEMENTS 

 
Several new configuration options were added to the Warrants Module Product Configurations page to set a default 
status when creating a warrant; specify whether a reference number should be required; and the maximum number of 
charges that can be added to a warrant. The Warrants Module Product Configurations is available to authorized agency 
administrators via the Admin page -> Module Admin -> Warrants.  
 

 
 
 

IA-60398: Support Option to set Warrant Status to Initial upon Creation 
 

The Warrant module now supports setting a default status other than active upon creation of the warrant. As example, 
defaulting the status to “Initial” will allow agencies to create warrants in a non-active status for later review by 
authorized personnel before the status of the warrant is made active. This new configuration option is available via the 
Warrants Module Product Configuration page. Warrants having a status of “Initial” will display an Activate button to 
authorized users to streamline the process of changing the status to “Active.” Authorized users can simply click on the 
Activate button to set the status to Active after the warrant has been reviewed or authorized by a Judge. 

 
 

Select to configure the Warrants module. 
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IA-60402: Configuration for Warrant Reference Number 
 
The Warrant module now supports an option on whether the Warrant Reference Number should be required when 
creating a warrant. Previously, the Warrant page was coded to require a Warrant Reference Number when creating a 
warrant. With the enhancement to create an auto-generated number for a Warrant, agencies that use Online RMS to 
generate warrants that will be sent to the courts do not have a need to enter a Warrant Reference Number. This new 
configuration option is available via the Warrants Module Product Configuration page.  

 

 
  

New configuration option to default the status of 
a warrant upon creation. 

New Activate button if Warrant has a status of “Initial.” 

Check to require a Reference Number and uncheck not to 
require a Reference Number when creating a warrant. 
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IA-60403: Warrants - Configuration Option to only allow one charge per Warrant 
 
The Warrant module now specifies the maximum number of charges that can be added to a Warrant. Some sites have 
judicial policies that only allow one (1) charge per Warrant. This new configuration option is available via the Warrants 
Module Product Configuration page. When this setting is defined, once the maximum number of charges is added to a 
Warrant, the user will receive a message prompt indicating no additional charges can be added. For sites requiring only 
one (1) charge per warrant, users can use the warrant Duplicate button if they possess a role having the Warrant 
Duplicate permission category assigned.  

 
 

 
 
 
 
 
 

  

This new setting allows sites to define the maximum number of 
charges that can be added to a Warrant. Setting to “0” will not 

enforce a limit on the number of charges that can be added to the 
Warrant. 
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APPENDIX:  10.27.0 PRODUCT CHANGE NOTICE (PCN) - DETAILED JIRA LISTING 

TABLE A:  RELEASE ENHANCEMENTS AND PRODUCT SOFTWARE ISSUE RESOLUTIONS 

 

This table contains major product software issue JIRAs resolved in the 10.27.0 release along with product enhancement 
JIRAs.  

JIRA # Client Ticket 
# 

Summary Type of Issue Functional Documentation 

IA-2731 TTN106641, 
TTN116138, 
00152915 

Incident Search Results Enhance 
to Support Excel/CSV export to 
5000 records 

Enhancement Search pages have been updated 
to support exporting up to 5,000 
search return records. 

IA-31728 N/A Fleet Management Enhancement Fleet Management was a new 
software product module in the 
10.27 release. This module allows 
agencies to track and manage 
fleet assets. See Fleet 
Management section of PRB. 

IA-3180 TTN104212, 
TTN113451 

Master Indices - Address - Support 
for Non-US Address Format 

Enhancement The RMS master address module 
was updated to support entry of 
Non-US formatted Zip Codes. 
When choosing a country code 
other than United States, the 
system will no longer validate data 
entered in the address zip code 
field. 

IA-33175 TTN115097, 
00339951 

Evidence - Add ability to sort by 
columns on Evidence Audit Report 

Enhancement The capability to sort was added 
to the Evidence Audit Report 
page. In addition, the following 
columns where also added to the 
page. 
 
Incident Report number 
Seized by Officer Name  
Seized Date  

IA-34618 TTN117295, 
TTN118059 

Tow Impound - ALL fields from the 
Tow Impound report be on the 
printed report. 

Enhancement The following data elements were 
added to the Tow Impound 
printed report. 
>Vehicle Information –  
-License Type  
-Type  
-License Month  
-Style  
-Misc. ID  

http://jira.caliberpublicsafety.com/jira/browse/IA-2731
http://jira.caliberpublicsafety.com/jira/browse/IA-31728
http://jira.caliberpublicsafety.com/jira/browse/IA-3180
http://jira.caliberpublicsafety.com/jira/browse/IA-33175
http://jira.caliberpublicsafety.com/jira/browse/IA-34618
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-Odometer  
> Tow Summary  
- Incident Report / Case #  
- Date Time of Tow – “HRS”  
> Holds  
- Hold Date  
- Comments  
> Vehicle Description  
-License Type  
-License Month  
-Misc. Identifier  
-Bottom Color  
-Odometer  
-Damage  
-Damage Remarks  
>Towing  
-Reference Number  
-Impound Storage  
- Comments  
>People & Organizations  
-Sex  
-Race  
-DOB  

IA-55373 N/A Analyze CFS Tables to better 
search 

Performance Improved Search performance of 
CFS (Calls for Service) search 
pages by adding additional 
indexes. 

IA-55779 N/A IBR - Group B Offenses Should Be 
Able To Be Written Into Segment 6 
of A Group A Incident 

Bug/Defect Improved the IBR arrest 
submission when Group A and 
Group B NIBRS offenses are listed 
on same report having an 
arrestee. 

IA-55807 156269 Citation Interface (RMS to Courts) 
- Desoto County - MS 

Enhancement This is a new RMS web service 
where a Court Case Management 
System can retrieve citation data 
that was manually entered into 
the Caliber Online RMS. This is a 
one-way web service interface to 
the Online RMS where the CMS 
will retrieve manually entered 
citation data from the Online RMS 
for loading into the CMS. See the 
Online RMS Web Services Guide 
for more information.  

http://jira.caliberpublicsafety.com/jira/browse/IA-55373
http://jira.caliberpublicsafety.com/jira/browse/IA-55779
http://jira.caliberpublicsafety.com/jira/browse/IA-55807
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IA-56309 N/A MO-IBR Error M3-M5-04: 
Property’s Associated Offense 
Cannot Contain Duplicated 
Offense Codes 

Bug/Defect Missouri IBR submission error 
resolution. 

IA-57890 N/A NIBRS - Enhancement To Output 
DS File in XML Format 

Enhancement Phase 1 review and foundational 
implementation of capabilities to 
support the new FBI XML NIBRS 
submission format. Final 
implementation will occur in 
subsequent phases. 

IA-57996 N/A Audit/Correct All Online RMS 
Oracle Jobs - County, Lookup, 
Jasper 

Enhancement Internal Engineering Enhancement 
to improve management of 
database jobs across all RMS 
schemas. 

IA-58761 N/A Refactor Master Address Enhancement Refactored address master index 
to use new data model and 
angular development framework.  
This will allow address view details 
and summary page to be reused 
anywhere in the RMS application. 

IA-59202 170346 Tow/Impound : Review - Required 
fields indicator missing for 
submission 

Bug/Defect Required field indicators have 
been added to fields when the 
Tow Impound is configured for 
Supervisory Review. 

IA-59211 N/A Generate Form Letters/Reports 
for Indiana Bureau of Motor 
Vehicles in Online RMS 

Enhancement  Implemented a product 
enhancement to integrated 
fillable PDF with the RMS custom 
forms module. This product 
enhancement allows agencies to 
implement a custom print-out 
from data entered into a Custom 
Form using Fillable PDF's. 

IA-59362 N/A Set Display modules for 
Arrest_Charge_Codes 

Enhancement Implemented the capability to 
indicate what modules (Warrants 
and/or Incidents) that a code in 
the ARREST_CHARGE_CODES table 
shall appear. When setting an 
ARREST_CHARGE_CODE OR 
CHARGE_CODE to inactive, it is 
necessary to clear the code table 
cache.  

http://jira.caliberpublicsafety.com/jira/browse/IA-56309
http://jira.caliberpublicsafety.com/jira/browse/IA-57890
http://jira.caliberpublicsafety.com/jira/browse/IA-57996
http://jira.caliberpublicsafety.com/jira/browse/IA-58761
http://jira.caliberpublicsafety.com/jira/browse/IA-59202
http://jira.caliberpublicsafety.com/jira/browse/IA-59211
http://jira.caliberpublicsafety.com/jira/browse/IA-59362
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IA-59367 N/A Mobile Location / Alert Integration Enhancement New Web Service to support 
querying by location information 
to retrieve alert and other 
pertinent information associated 
to the location in the Online RMS. 
The following parameters are 
supported: Street Number, Street 
Direction, Street Name, Street 
Type, Street Suffix, Sub Number, 
City, State, Zip code, Latitude, and 
Longitude, Date parameter (to 
filter events).  
 
Return elements  
- Alerts for Persons having a direct 
association to the location via 
Person Addresses  
o Active Warrants  
o Active Court Papers  
o Active Person Cautions  
o Person Involved arrests or listed 
on incident report as arrestee 
o Person Involved Field Contacts  
 
- Alerts for Address 
o Active Warrants 
o Active Court Papers 
o Associated Incidents 
o Associated Arrests 
o Associated Field Contacts 

IA-59887 N/A Performance - Cache Web Service 
Users 

Engineering 
Enhancement 

Improved performance of running 
web services. 

IA-59888 N/A Spring - Look into Upgrading to 4.3 Engineering 
Enhancement 

Technical Upgrade 

IA-59932 172419 Warrants - Warrant Information 
report shows serve date on active 
warrant 

Bug/Defect Resolved an issue when a warrant 
is inadvertently marked as served 
it was not clearing the served date 
when the status of the warrant 
was changed back to active. 

IA-59980 N/A IBR Module: No error validation 
when sending notification from 
Warnings if User is not selected 

Bug/Defect In the IBR module, when sending a 
notification from the Warnings 
tab, the user is not prompted that 

http://jira.caliberpublicsafety.com/jira/browse/IA-59367
http://jira.caliberpublicsafety.com/jira/browse/IA-59887
http://jira.caliberpublicsafety.com/jira/browse/IA-59888
http://jira.caliberpublicsafety.com/jira/browse/IA-59932
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he/she has not entered data into a 
required field. A warning was 
added to prompt users of the 
need to select a user to notify. 

IA-59998 338481 Enhance the One Line address 
search to improve the relevance 
of the search results - Part 2 

Enhancement Enhanced the One Line Search 
from the Master Address Search 
Page to use the synonyms for 
street type codes, street direction 
codes and sub type codes.  

IA-60018 N/A Case: next review date is dropped 
and set to null after creating the 
case 

Bug/Defect Resolved an issue when the next 
review date was not appearing on 
the edit case page after initial 
creation of the case. 

IA-60116 N/A Photo Lineup: Search Msg 
displayed twice on Photo Lineup 
screen 

Bug/Defect Removed duplicate message from 
page. 

IA-60118 N/A SMT location LOV search not 
working 

Release 
Defects 

Improved the SMT locations LOV 
to filter based on the SMT type 
selected.  

IA-60154 335552 Interface - Update the CAD to RMS 
interface to allow storing of 
Enroute Times 

Enhancement Enroute times from the CAD CFS 
spill will now be stored in the 
DISPATCH_EVENT_OFFICERS table 
in the ENROUTE_DATE column.  
 
***NOTE: Enroute time do NOT 
display on the RMS CFS page and 
are not searchable. This 
enhancement was to support the 
capability to include the 
information in Jasper AdHoc 
reports. 

IA-60172 N/A BaseDao - Add new function to 
base DAO to 

Engineering 
Enhancement 

Technical Upgrade 

IA-60210 N/A Photo Lineup - Small button hides 
Security Notice 

Release 
Defects 

Updated display of security notice 
on bottom of photo lineup page. 

IA-60229 N/A RMS - Create Crime Visualization 
Tool (Spider Chart) 

Enhancement A new Crime Visualization tool is 
being released as a MVP (Minimal 
Viable Product) enhancement to 
visualization associations for the 
following: 
- People  

http://jira.caliberpublicsafety.com/jira/browse/IA-59998
http://jira.caliberpublicsafety.com/jira/browse/IA-60018
http://jira.caliberpublicsafety.com/jira/browse/IA-60116
http://jira.caliberpublicsafety.com/jira/browse/IA-60118
http://jira.caliberpublicsafety.com/jira/browse/IA-60154
http://jira.caliberpublicsafety.com/jira/browse/IA-60172
http://jira.caliberpublicsafety.com/jira/browse/IA-60210
http://jira.caliberpublicsafety.com/jira/browse/IA-60229
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- Incidents  
- Phone Numbers  
- Gangs  
- Vehicles  
- Addresses  
- Arrests  
- Field Contacts 
Additional features will be 
considered for the visualization 
tool as feedback is received from 
end users. 

IA-60230 N/A MICR screen error Bug/Defect Improved navigation flow when 
exiting incidents when viewing 
from the Michigan IBR State 
Submission page. 

IA-60232 N/A Person Details Hover bubble 
missing 

Bug/Defect Add Person Info Display bubbles 
to the following areas: 
- Permit Search Results 
- View Permit Page 
- Edit Permit Page 
- Incident Search Results 
- Incident Names Page 
- Incident Summary Page 

IA-60236 N/A Case Management: Unable to 
Assign an Officer if Case 
Assignment Status code is 2 
characters or longer. 

Bug/Defect The assignment capability has 
been improved to handle case 
assignment status codes of 2 
characters or longer. 

IA-60239 N/A Incident Search - error when 
apostrophe is used in search fields 

Bug/Defect Most of the text input fields for 
incident searches, have been 
modified to handle apostrophes. 
Please note, that some fields are 
numeric and only support entry of 
numbers. 

IA-60244 336311 CAD to RMS interface: Caller 
information from sometimes not 
being updated in RMS 
(Dade(MO29)) 

Enhancement Modified the RMS ingestion of the 
CAD CFS spill to use the latest data 
spilled from CAD for displaying the 
caller information in the RMS. 

IA-60254 N/A Mass Property - Currency Enhancement Enhanced the incident property 
entry process to support a mass 
entry for Currency. The Incident 
property entry page now supports 
mass entry for all property types 
(Guns, Property, Drugs, 
Documents, and Currency). 

http://jira.caliberpublicsafety.com/jira/browse/IA-60230
http://jira.caliberpublicsafety.com/jira/browse/IA-60232
http://jira.caliberpublicsafety.com/jira/browse/IA-60236
http://jira.caliberpublicsafety.com/jira/browse/IA-60239
http://jira.caliberpublicsafety.com/jira/browse/IA-60244
http://jira.caliberpublicsafety.com/jira/browse/IA-60254
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IA-60290 N/A Evidence: Print Evidence Label 
button doesn't work on Transfer 
Custody 

Release 
Defects 

The print evidence label will now 
print when saving the evidence 
first and remaining on the page to 
print the evidence label. 

IA-60345 N/A Install Table 10.27 Migration 
Release Script 

Usability Migration Script to update install 
table to new version release. 

IA-60377 N/A Vehicle Make and Model Codes 
with blank spaces 

Configuration Enhanced the Vehicle Make and 
Model entry pages to remove 
blank spaces from vehicle codes 
manually entered by users or 
loaded from a spreadsheet. 
Previously loads of Vehicle Make 
and Models included blank leading 
or trailing spaces which caused an 
application issue. 

IA-60395 N/A Carry forward CFS & Incidents 
Associated with Warrant to Field 
Arrest 

Enhancement Enhancement to add functionality 
to automatically associate CFS and 
Incident Reports that were 
previously related to a warrant to 
a Field Arrest,  “Association 
Events” Tab, when a warrant is 
associated to a Field Arrest.  

IA-60396 N/A Display Field Arrests Associated to 
a Warrant from Warrant View and 
Edit Pages 

Enhancement Enhanced the Warrant pages to 
display Fields Arrests for which 
the warrant has been associated.  

IA-60397 N/A Remove Printing Date of 
Occurrence for Affidavit Report 

Enhancement Modified the Warrant Affidavit 
report to not automatically 
populate the Date of Occurrence if 
an Incident Report or Arrest is 
associated. Users will now need to 
type the date of occurrence for 
the affidavit. 

IA-60398 N/A Support Option to set Warrant 
Status to Initial upon Creation 

Enhancement Enhanced the Warrant module to 
support a default status other 
than active when creating a 
warrant in the RMS. This will allow 
for agencies to create warrants 
and then have a review process 
prior to activating the warrant. 

IA-60399 N/A Provide Capability to Select Affiant 
when Creating an Affidavit 

Enhancement Enhanced the Warrant module to 
support selecting the affiant name 
from a listing of Victims, Other 
Person names, and officers from 

http://jira.caliberpublicsafety.com/jira/browse/IA-60290
http://jira.caliberpublicsafety.com/jira/browse/IA-60345
http://jira.caliberpublicsafety.com/jira/browse/IA-60377
http://jira.caliberpublicsafety.com/jira/browse/IA-60395
http://jira.caliberpublicsafety.com/jira/browse/IA-60396
http://jira.caliberpublicsafety.com/jira/browse/IA-60397
http://jira.caliberpublicsafety.com/jira/browse/IA-60398
http://jira.caliberpublicsafety.com/jira/browse/IA-60399
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the all associated incident reports 
to the Warrant or to the Field 
Arrest. This capability is available 
when the Warrant Affidavit 
feature is enabled. 

IA-60400 N/A Define a footer to Include on 
Affidavit when printed 

Enhancement Implemented the capability to 
define static footer text that 
should be printed on an Affidavit. 
The footer text is managed for 
each Court Location and will print 
based on the Court selected for 
the Affidavit. 

IA-60401 N/A Include Narrative Quick Reference 
on Warrant Affidavit and Include 
new display options 

Enhancement Added narrative quick reference 
to Affidavit narrative when 
creating affidavit from Warrant. 
The list will include the Warrant 
person and people on any incident 
reports associated to the Warrant. 

IA-60402 N/A Configuration for Warrant 
Reference Number 

Enhancement Implemented a new configuration 
option for warrants to not require 
a Warrant Reference Number. 

IA-60403 N/A Warrants - Configuration Option 
to only allow one charge per 
Warrant 

Enhancement This enhancement provides a new 
a configuration option to specify if 
multiple charges per warrant or 
only one charge per warrant is 
allowed for the agency.  

IA-60404 N/A Bring Forward Charge Category 
and Charge Classification when 
adding a charge to a Warrant 

Enhancement When adding a charge to a 
Warrant, the charge category and 
charge classification will be 
automatically defaulted. Users can 
update as the values as necessary. 

IA-60405 N/A Court Name and Jurisdiction 
Names are reversed on the 
Affidavit Report 

Bug/Defect Changed the order the Court and 
Jurisdiction names print on the 
Affidavit Report. 

IA-60406 N/A Jurisdiction should print on 
Warrant Report 

Bug/Defect The Jurisdiction Name field from 
the Agency Court Admin page now 
prints on the Warrant Report.  

http://jira.caliberpublicsafety.com/jira/browse/IA-60400
http://jira.caliberpublicsafety.com/jira/browse/IA-60401
http://jira.caliberpublicsafety.com/jira/browse/IA-60402
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IA-60447 156269 Citation Interface (RMS to Courts) 
- Desoto County - MS - XML 
Stylesheet 

PORT This is a new RMS web service 
where a Court Case Management 
System (CMS) can retrieve citation 
data that was manually entered 
into the Caliber Online RMS. This 
is a one-way only web service 
interface to the Online RMS where 
the CMS will retrieve manually 
entered citation data from the 
Online RMS for loading into the 
CMS.  

IA-60483 338179 NIBRS Error 084: RECOVERED 
PROPERTY VALUE CAN NOT BE 
GREATER THAN THE VALUE WHEN 
STOLEN 

Bug/Defect Implemented a new Incident IBR 
validation to alert the user if they 
entered a property or vehicle 
recovered value greater than the 
stolen value listed. 

IA-60513 00334952, 
00341260, 
00341982 

Incident Report - Prevent removal 
of evidence from report once 
checked-in 

Enhancement Implement a new security policy 
to restrict the ability to remove 
evidence from an incident report 
if the evidence is no longer in 
pending check-in status. A new 
permission category was also 
implemented to allow users to 
removed evidence from an 
incident report regardless of 
status if they are editing the 
supplement that has the evidence 
attached. 

IA-60533 N/A Warrant Print Option for 
Attachments 

Enhancement Enhanced the Warrant print 
options to include a new option to 
print warrant attachments.  

IA-60541 N/A Gang: cannot add gang member 
with Save & Exit button 

Release 
Defects 

Resolved an issue with the Gang 
Save and Exit Button. 

IA-60542 338573 Case Mgmt. - Review Cases not 
listing results properly 

Bug/Defect Resolved an issue with pagination 
of the search result page where 
page 2 was including the same 
search results listing as page 1. 

IA-60550 N/A Oracle 12c Interface Validation Technical 
Upgrade 

Validated interface processing 
against Oracle 12C by executing 
the PL/SQL Incident XML export 
and import processes, validating 
reading and writing to the file 
system, and the FTP pl/sql 
package functionality. 

http://jira.caliberpublicsafety.com/jira/browse/IA-60447
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IA-60567 N/A Incidents: Inactive Arrest Charge 
Codes show as available for 
selection in Offenses tab LOV 

Bug/Defect Resolved an issue where an arrest 
charge code if made inactive, was 
still appearing in the arrest charge 
code list of values (LOV) on the 
Incident Offenses page. 

IA-60568 N/A Incidents: Inactive Arrest Charge 
Code no longer displays in 
Arrestee Details screen for 
approved sups 

Bug/Defect Previously selected Arrest Charge 
Codes that were selected on 
Approved Incident Supplements 
will continue to appear if the 
Arrest Charge Code is later 
marked as inactive. 

IA-60569 N/A Warrants: Inactive Arrest Charge 
Codes show as available for 
selection in Warrant Charges auto 
complete field 

Bug/Defect Resolved an issue where an arrest 
charge code if made inactive, was 
still appearing in the charge list 
when adding a charge to a 
warrant. 

IA-60571 N/A Warrants: Warrant Search results 
displays warrant multiple times 
depending on number of 
associated incident reports 

Bug/Defect Associating multiple incidents to a 
warrant was causing duplicate 
results to appear on the warrant 
search results page. This issue has 
been resolved. 

IA-60574 338038 MO-IBR Errors M3-20-04 & M3-
20-18 Property Loss 

Bug/Defect Missouri IBR submission error 
resolution. 

IA-60575 338038 MO-IBR Error M6-M5-01 Arrestee 
Associated Offense 

Bug/Defect Missouri IBR submission error 
resolution. 

IA-60576 338038 MO-IBR Error M5-M9-01 Entity 
Identification Number 

Bug/Defect   

IA-60577 338038 MO-IBR Error F2-10-11, F2-10-13, 
F2-10-08, F2-10-11 MIBRS Offense 
Segment to Property Segment 
association. 

Bug/Defect Missouri IBR submission error 
resolution. 

IA-60578 338038 MO-IBR Error M4-M9-03 Entity 
Identification Number 

Bug/Defect Missouri IBR submission error 
resolution. 

IA-60579 338038 MO-IBR Error F4-31-09 Victim’s 
Associated Offense 

Bug/Defect   

IA-60599 339125 Incident Report : Narrative - 2 
reporting officers leads to wrong 
name on narrative 

Bug/Defect Resolved an issue where an 
incident report having 2 officers 
added to the same supplement as 
reporting officers were causing 
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the officer name for the printed 
narrative to be listed incorrectly. 

IA-60600 339062 Incident Report - Searching for 
property with category of guns 
returns everything 

Bug/Defect The Category was not getting set 
properly when searching on 
property. This issue has been 
resolved. 

IA-60605 314090 Incident Report - Status change 
process comment box does not 
word wrap 

Bug/Defect Enhanced the Status change 
comment box to support word 
wrapping. 

IA-60612 N/A CAD Interface - Test Global CAD to 
Online RMS interface 

Configuration The Online RMS now supports an 
interface with Global CAD to 
ingest Call for Service information 
from CAD to create an RMS 
Incident Report and Populate the 
RMS CFS details table. This now 
allows Global clients to migrate to 
the Online RMS while still using 
the Global CAD system. 

IA-60622 N/A Audit Improvements - Phase 1 Enhancement This JIRA included the 
requirement definition to improve 
the capability to audit viewing, 
printing, notifications, and field 
edits. Efforts to implement the 
Auditing requirements will occur 
in the summer and winter releases 
of Online RMS. 

IA-60624 339284 Evidence Label - Prints invalid field 
name for Misc./OAN 

Bug/Defect Resolved a print issue with a field 
label on the Evidence Label report. 
When a Misc/OAN is added to a 
property item and the evidence 
label is printed it will now display 
Misc. label before the added 
information. 

IA-60627 N/A Modifications to CIS / RMS 
integration for Agency Name, 
System, and Username 

Enhancement For sites where IX or CIS queries 
are enabled, the query 
parameters will include passing 
the following information to the 
ICE server to handle appropriate 
logging: ORI, FirstName, 
LastName, SSN, Terminal ID, Unit 
ID, Client Type, and Agency Name. 

http://jira.caliberpublicsafety.com/jira/browse/IA-60600
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IA-60630 N/A SSO to RMS from CAD and Mobile Enhancement Enhanced the RMS login process 
to provide a Single Sign-On (SSO) 
solution for the Online RMS using 
a trusted token and accepting that 
token as a means of 
authentication. This enhancement 
sets the stage for future 
enhancements to CAD and Mobile 
to support a SSO solution for the 
Flagship product suite. 

IA-60637 338479 Incident Report - Refresh Field 
Arrest data takes you out of report 

Bug/Defect Resolved a navigation issue where 
using the Field Arrest refresh 
button on the Incident Report 
page, to import data from 
associated field arrest was taking 
the user out of the Incident report 
when returning. 

IA-60643 N/A CAD to RMS interface: Caller 
information changes sometimes 
not updated on CFS 

Bug/Defect Modified the RMS ingestion of the 
CAD CFS spill to use the latest data 
spilled from CAD for displaying the 
caller information in the RMS. 

IA-60665 339483 Incident Reports - Searches return 
different results 

Bug/Defect The reason this occurred is 
because some incidents have 
supplements created by users 
from different agencies. On the 
search results page we go to great 
lengths to not display duplicate 
Incident Report numbers. If there 
are two or more agencies 
associated to the same incident 
report we only display one of 
them on the search results page. 
The Incident search results page 
was enhanced to now only return 
and display the agency associated 
to sup 0, unless an agency is 
specified in the Agency search 
field. 

IA-60707 N/A User Profile - Archive on Officer 
Info tab updates all dates 

Bug/Defect This was a display issue where the 
UPDATOR_DATE of the officer 
record was being displayed rather 
than the CREATOR_DATE. The 
CREATOR_DATE will now display. 

http://jira.caliberpublicsafety.com/jira/browse/IA-60630
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IA-60709 340064 Report Printing - Page Break 
dropping data 

Bug/Defect Investigation revealed the sub 
report that prints narratives was 
not using the full width of the 
page. The issue was caused by a 
large word appearing at the end of 
a line right before the next page 
break. A change was made to 
increase the length of the text box 
to the full width of the page to 
resolve the issues that had been 
reported.  

IA-60720 N/A RMS Session Replication Support Bug/Defect Product improvement. 

IA-60728 N/A Incident Import / Export API Enhancement This JIRA improves Caliber's 
capability for testing and retesting 
IBR certifications by allowing for 
the exporting and importing of 
test incident reports. 

IA-60739 340553 Evidence Audit Report Listing - Set 
Default Order of Reports by 
Creator Date/ Time Desc 

Bug/Defect The Evidence Audit page now 
displays audit reports in 
descending order by audit date. 

IA-60755 N/A Investigation - Performance-I-RPT 
SQL executing more than 90 
million times in < half a day 

Performance  Performance / Tuning 
improvement. 
 

IA-60759 N/A XML Upload does not load person 
caution Comments Correctly 

Bug/Defect Data migration improvement to 
load caution codes for persons 
and ensure new fields for start 
date, expire date and next review 
date are loaded correctly. 

IA-60774 340929 KIBRS - DTOFF Segment Criminal 
Activity Type required Offense 09C 
and 120 

Bug/Defect Kansas IBR submission error 
resolution. 

IA-60799 N/A Field Arrest: cannot add new 
warrant to field arrest in IN49 

Release 
Defects 

Resolved an issue where a use was 
not getting prompted to add a 
warrant to a field arrest under a 
specific workflow. 

IA-60807 N/A LInX Incident Delete Transaction 
Trigger Improvements 

Bug/Defect The LINX interface logic has been 
modified to ensure a delete 
transaction is generated for 
incidents which do not meet the 
data exchange criteria following a 
security related update.  

http://jira.caliberpublicsafety.com/jira/browse/IA-60709
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IA-60854 N/A Incident Report: Incident Report 
History Comments run off the 
page 

Bug/Defect Implemented word wrap to the 
Incident Report History Comments 
display field. 

IA-60856 341449 Warrants - Search by status and 
custom field barrack does not 
filter results 

Bug/Defect Resolved an issue where the 
warrant search by custom fields 
was not including the warrant 
status. 

IA-60869 338548 Calls For Service - Search value in 
application is using HH:MM:SS 

Bug/Defect Modified the Calls For Service 
Date range search to include 
"seconds" to accurately retrieve 
calls that happen within the last 
59 seconds of the day.  

IA-60886 341755 Incident Report : Evidence - 
Report indicates property is 
evidence but not in evidence 

Bug/Defect This issue was traced to users not 
using a support workflow to 
navigate the incident report and 
clicking the browser back button 
rather than the application 
buttons. A new validation was 
added to check if the Evidence 
radio button is 'Yes' and  there is 
no evidence record created AND 
the evidence feature is turned on, 
then prompt the user "The 
property item is indicated to be 
evidence however an evidence 
record has not been created. This 
could be a result of using the 
browser back button from the 
evidence page rather than 
selecting the Save button. Would 
you like to enter the property as 
evidence?"  
 - If the user selects 'Cancel', the 
message box closes and the radio 
button gets changed to 'No'. The 
user can then save the property 
and it will not be marked as 
evidence.  
 - If the user selects 'OK', the user 
is taken to the evidence details 
page where they can fill out the 
form, save the evidence, and 
return to save the incident 
property.  

http://jira.caliberpublicsafety.com/jira/browse/IA-60854
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IA-60900 341599 Incidents/Offenses - Sort the LOV 
for Select a Charge (IMPD) 

Enhancement Improved the Incident Offenses 
charge code List of Values (LOV) 
by adding a sort by of the charge 
code description. 

 
 
 

--END-- 
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