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INTRODUCTION 

This document provides an overview of the software changes being delivered in the 10.27.3 release of the Online RMS 

product. This document is intended to provide information to assist in release preparation activities including: 

• Internal staff training  

• Customer release training 

• Customer release notes 

• Release announcement and promotion 

• Online help and eLearning updates 

• Updates to web site product information and product collateral 
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RELEASE MILESTONES  

 
The following table contains the high level release milestones. 
 

End Date Milestone 

06 June 2017 10.27.3 Sprint Starts 

05 July 2017  10.27.3 Code Lock 

11 July 2017 10.27.3 Release Available 
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APPENDIX:  10.27.3 DETAILED JIRA LISTING 

TABLE A:  RELEASE ENHANCEMENTS AND PRODUCT SOFTWARE ISSUE RESOLUTIONS 

 

This table contains major product software issue JIRAs resolved in the 10.27.3 release along with any product 
enhancement JIRAs.  

Key Ticket # Summary Type of Issue Documentation 

IA-61965 334389 KIBRS - DTPROP Segment not 
listing quantity when Property is 
Motor Vehicle 

Bug/Defect Kansas State IBRS specific 
update. An update was made to 
handle the quantity of stolen 
and recovered vehicle counts in 
the KIBRS submission file. 

IA-61983 344398 MO-IBR Error F2-18-06 Type 
Weapon/Force Involved in 13B 
Offenses 

Configuration Missouri State IBRS specific 
update. An update was made to 
the IBRS weapon code 
mappings table for Missouri 
schemas to remove the 
weapon type of "Other" for 13B 
- Simple Assault offenses. 

IA-62107 N/A CAD Interface - Calls for Service 
not always linked correctly to 
Incident 

Bug/Defect Resolved an issue where a 
RMS incident report created for 
a subsequent CAD spill having 
a service request agency 
different than the incident report 
agency did not associate the 
incident report to the CFS 
record in Online RM. A script 
was applied to update existing 
CFS records in Online RMS 
that encountered this issue. 

IA-62241 N/A Monitoring script enhancement Enhancement Engineering enhancement to 
improve monitoring of system 
session/tasks. 

IA-62279 348513 CAD to RMS interface creating 
duplicate addresses 

Bug/Defect Resolved an issue where back 
to back CAD spills for the same 
event within seconds of each 
other caused duplicate address 
records to be associated with 
an incident report. This caused 
the incident report to fail to 
open for edit or viewing.  

IA-62346 N/A System job monitoring Enhancement Engineering configuration item 
for improved system 
monitoring. 
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IA-62355 N/A Install table entry for Online RMS 
10.27.3 release 

Configuration Install table entry for Online 
RMS 10.27.3 release 

IA-62375 N/A Serializable RMS Beans 
Implementations 

Enhancement Engineering session replication 
improvements. 

IA-62417 N/A Enhanced Monitoring for Solr 
temp tables. 

Enhancement Engineering enhancement to 
monitor Solr temp tables on 
daily basis and alert of any 
issues. 

 
 

--END-- 


