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INTRODUCTION 

This document provides an overview of the software changes being delivered in the 10.28.2 release of the Online RMS 

product. This document is intended to provide information to assist in release preparation activities including: 

• Internal staff training  

• Customer release training 

• Customer release notes 

• Release announcement and promotion 

• Online help and eLearning updates 

• Updates to web site product information and product collateral 

 

PRODUCT REQUIREMENTS 

For best performance, we recommend a computer, laptop, or tablet purchased within the last 3 years; running an 

industry popular web browser that is actively supported by the browser manufacturer and connects to the internet 

using DSL, Cable, or 4G cellular. The browser must support TLS 1.0 or higher.  
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RELEASE MILESTONES  

 
The following table contains the high level release milestones. 
 

End Date Milestone 

29 August 2017 10.28.2 Sprint Starts 

26 September 2017  10.28.2 Code Lock 

03 October 2017 10.28.2 Release Available 

 
 
** Release Milestone Update - Online RMS 10.29.0 will be deployed to production on the second Tuesday of December;  
     12 Dec 2017 rather than 05 Dec 2017 as previously scheduled. **  
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APPENDIX:  10.28.2 DETAILED JIRA LISTING 

TABLE A:  RELEASE ENHANCEMENTS AND PRODUCT SOFTWARE ISSUE RESOLUTIONS 

 

This table contains major product software issue JIRAs resolved in the 10.28.2 release along with any product 
enhancement JIRAs.  

Key Ticket # Summary Type of Issue Documentation 

IA-61608 345084 Warrants - Arrest Charges - will 
not save free text values 

Bug/Defect Resolved an issue where a free text 
description entered into the Warrant 
Charge field, did not display the "Add 
Charge" button. This prevented users 
from adding free text charge 
descriptions for warrants for non-
criminal cases. The issue has now 
been resolved. 

IA-62980 N/A Master Indices - Person 
Interface Matching Logic to 
handle More than one match 

Enhancement Interface improvement to identifying 
matching master person records 
when importing person data from 
external interfaces. The multi-match 
person logic was enhanced to handle 
situations where more than one RMS 
master person (Duplicate) is returned 
for the comparison against the 
external person data. The previous 
logic created a new person record if 
more than one match was found. The 
enhancement will support 
configuration for using the oldest or 
most recent master person name. 

IA-63016 344398 MO-IBR Error F6-61-01 
Disposition under 17 

Bug/Defect Resolution for IBR validation error 
encountered during certification 
testing for the State of Missouri's 
MO-IBRs program. 

IA-63017 344398 MO-IBR Errors F9-00-10 Missing 
Administration Segment, F7-51-
06 Arrest Transaction # already 
used 

Bug/Defect Resolution for IBR validation error 
encountered during certification 
testing for the State of Missouri's 
MO-IBRs program. 

IA-63030 N/A VIBRS: Data Element 31 
(Aggravated Assault/Homicide 
Circumstances) incorrect for 
Police Officer Victim and 09B 
offense 

Bug/Defect Resolution for IBR validation error 
encountered during certification 
testing for the State of Virginia's 
VIBRS program. 
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Key Ticket # Summary Type of Issue Documentation 

IA-63032 352392 IBR - Need reports pushed to 
open dataset 

Enhancement Enhancement to allow client services 
to configure an agency to participate 
in NIBRS reporting and generate a 
NIBRS data set if not originally 
defined when the agency cut-live 
with Online RMS. 

IA-63092 352547 Incident Report - Agency only is 
restricting data within schema 
but not schema to schema 

Bug/Defect Resolved an issue on the Master 
Person Indices Statewide search 
return page where a reference to an 
incident report was displayed 
regardless of the external agency's 
Incident security setting. 
  
Incident security for viewing external 
involvements for Master Name 
Person searches will now be enforced 
as follows for the supplement  the 
person is listed on: 
- Must not be agency only 
- Must not have an exclusive 
security/workgroup 
- Security level must be less than or 
equal to the maintenance value 
INCIDENT_XML_SECURITY_EXPORT 
(set to officer level by default). 

IA-63093 352577 Field Contacts - Unable to 
change security on field contacts 

Bug/Defect Resolved and issue where a user is 
unable to change the security level 
on a field contact. 

IA-63108 352600 Collapse - Collapsed Person 
Record displays no data 

Bug/Defect Resolved an issue where previously 
collapsed names were not displaying 
in the collapse log if the user id was 
the System user. Collapse names will 
now display regardless of the 
collapsed by user. Functionality note. 
Alias names can be deleted from a 
collapsed person record if the alias 
name was not linked to a prior event. 
If an alias name was manually 
deleted after a collapse the name will 
no longer display in the collapse log. 

IA-63133 N/A Officer Table - Add officer 
hyperlink missing 

Bug/Defect Resolved an issue where the Add 
Officer Hyperlink was not displaying 
from the RMS Tables - Officer's Page. 
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Key Ticket # Summary Type of Issue Documentation 

IA-63306 N/A CAD Interface - Make incident 
creation an option at the 
interface level 

Enhancement The Online RMS CAD Import interface 
was enhanced to support not 
creating an Incident number when 
loading legacy records for conversion 
purposes through the interface. 

IA-63307 N/A RMS Online- Install script for 
release 10.28.2 

Configuration Help Version Release Number 
updated. 

IA-63354 N/A CAD Interface - Provide option 
to use CFS # instead of case# for 
RMS incident report. 

Enhancement The Online RMS CAD Import interface 
was enhanced to support using the 
CAD CFS event number as the RMS 
Incident Report number, when 
desired by agencies. 

IA-63408 N/A Outbound Citation Timestamps Bug/Defect The Online RMS Citation Export (Get) 
Interface has been modified to 
correctly output the citation date and 
time fields in the correct time zone 
for the agency issuing the citation. 

IA-63432 N/A DeSoto County Warrant Report - 
Add Person Middle name 

Enhancement Enhancement to print the middle 
name of the Warrant person on the 
DeSoto County, Mississippi version 
for printing warrants.  

IA-63455 N/A CMS Warrant - Add Bond 
Information 

Enhancement Enhancement to the generic CMS 
Warrant interface deployed in South 
Carolina and Mississippi to support 
Bond Type and Bond Amount.  

IA-63485 N/A Modify the purge XML docs job 
to a new Bottom of the hour 
schedule 

Performance Internal interface improvement to 
improve performance for purging 
processed XML files from external 
interfaces. 

IA-63490 N/A Warrant Uploads - Time Zone 
Adjustment 

Bug/Defect Enhancement to the generic CMS 
Warrant interface deployed in South 
Carolina and Mississippi to support 
storing the time zone of the external 
CMS warrant system and ensuring 
date/time is appropriately converted 
to the default database time zone. 



 

            

  Online RMS PCN  

V 10.28.2 | 03 Oct 2017 
 

 

8 

 
    

Key Ticket # Summary Type of Issue Documentation 

IA-63515 N/A CAD Interface - Wrong incident 
report # saved 

Bug/Defect Resolved a data conversion 
configuration issue that was 
encountered with loading records for 
sites where the CAD interface was 
configured to use the CFS event 
number as the incident number when 
the spill configuration for incident 
creation was set to not create a RMS 
incident. 

N/A N/A Online RMS Web Help Files 
Updated 

Usability The Online RMS Web Help Files have 
been updated to include features and 
functions as of release version 10.28. 

 

--END-- 


