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INTRODUCTION 

This document provides an overview of the software changes being delivered in the 10.28.3 release of the Online RMS 

product. This document is intended to provide information to assist in release preparation activities including: 

• Internal staff training  

• Customer release training 

• Customer release notes 

• Release announcement and promotion 

• Online help and eLearning updates 

• Updates to web site product information and product collateral 

 

PRODUCT REQUIREMENTS 

For best performance, we recommend a computer, laptop, or tablet purchased within the last 3 years; running an 

industry popular web browser that is actively supported by the browser manufacturer and connects to the internet 

using DSL, Cable, or 4G cellular. The browser must support TLS 1.0 or higher.  
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RELEASE MILESTONES  

 
The following table contains the high level release milestones. 
 

End Date Milestone 

26 September 2017 10.28.3 Sprint Starts 

31 October 2017  10.28.3 Code Lock 

07 November 2017 10.28.3 Release Available 

 
 
** Release Milestone Update - Online RMS 10.29.0 will be deployed to production on the second Tuesday of December;  
     12 Dec 2017 rather than 05 Dec 2017 as previously scheduled. **  
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APPENDIX:  10.28.3 DETAILED JIRA LISTING 

TABLE A:  RELEASE ENHANCEMENTS AND PRODUCT SOFTWARE ISSUE RESOLUTIONS 

 

This table contains major product software issue JIRAs resolved in the 10.28.3 release along with any product 
enhancement JIRAs.  

Key Ticket # Summary Type of Issue Documentation 

IA-62703 350704 
VIBRS - Error 119 - Cargo 
Theft on Unfounded Offense 

Bug/Defect 

Resolution for IBR validation error 
encountered during certification 
testing for the State of Virginia's 
VIBRS program. 

IA-62980 N/A 
Master Indices - Person 
Interface Matching Logic to 
handle More than one match) 

Enhancement 

Interface enhancement to 
enhance the multi-match person 
criteria when loading persons from 
external interfaces. The 
enhancement will now handle 
situations where more than one 
match for the person exists in the 
Online RMS master person index. 
This change will reduce the 
number of duplicate names being 
created from external interfaces. 

IA-63030 N/A 

VIBRS: Data Element 31 
(Aggravated 
Assault/Homicide 
Circumstances) incorrect for 
Police Officer Victim and 09B 
offense 

Bug/Defect 

Resolution for IBR validation error 
encountered during certification 
testing for the State of Virginia's 
VIBRS program. 

IA-63315 N/A 
Online RMS Citation to CMS 
Court Interface - XML Extract 
(Phase I) 

Configuration 

Interface modification to support 
providing citation data from the 
Online RMS to Tyler Technologies 
InCode Court Management 
System (CMS). 

IA-63460 N/A 
Online RMS Citation to CMS 
Court Interface – XSLT 
(Phase 2) 

Enhancement 

A new XSLT translation was 
added to the CMS citation web 
service to support the InCode E-
Citation format when extracting 
citation data from the Online RMS. 
This interface is designed to 
extract only those Citations 
created directly in RMS; 
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Key Ticket # Summary Type of Issue Documentation 

IA-63462 N/A 
Data Exchange Utility - 
External System Inbound 
Transactions 

Enhancement 

Engineering enhancement to 
enhanced the Data Exchange 
software utility to support writing 
physical files to a defined location 
on the external system server, 
using the XML stream being 
returned from the RMS web 
service API.  

IA-63554 N/A Install Release 10.28.3 script Configuration 
Online RMS release version 
upgrade script. 

IA-63591 N/A 
Online RMS IX 
Enhancements 

Enhancement 

Enhanced the Online RMS IX 
query integration to display 
information on Court Cases, 
Warrants, Field Contacts, APBs, 
Body Marks, and Associates when 
available and returned from 
external public safety data 
sources. This enhancement will 
improve awareness of past 
contacts with a person of interest. 

IA-63599 N/A 
MO-IBR ORI needs to be in 
all caps 

Bug/Defect 

Resolution for IBR validation error 
encountered during certification 
testing for the State of Missouri's 
MO-IBRs program. 

IA-63608 N/A 
MO-IBR - Create Validation 
for ORI 

Enhancement 

Resolution for IBR validation error 
encountered during certification 
testing for the State of Missouri's 
MO-IBRs program. 

IA-63609 N/A 

Warrants to RMS Interface - 
Populate Date Received and 
Incorporate Status Based 
Creation Option 

Configuration 

Interface enhancement to load the 
date received in the Online RMS 
warrants module with the date the 
warrant was loaded from a 3rd 
party warrant provider. 

IA-63610 N/A 

Warrants to RMS Interface - 
Warrant Number In Warrant 
Section Along With Its 
System ID 

Configuration 

Interface enhancement to load the 
Warrant Number in the new 
Warrant Number field in Online 
RMS when available in data 
received from a 3rd party warrant 
providers. 

IA-63701 N/A 
Citation Extract - Retrieve 
Most Current Information 

Engineering 
Enhancement 

Interface enhancement to return 
the most recent address, physical 
description, misc. ids and vehicle 
information when extracting data 
to external systems. 
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Key Ticket # Summary Type of Issue Documentation 

IA-63704 N/A 

Incident Report and Master 
Person Security - When 
viewing data from a different 
schema  

Bug/Defect 
Enhanced the Person Search 
Statewide results to enforce 
security and expunge data. 

IA-63712 355218 
My Cases (Hyperlink) - 
Search of Open Cases 
returns no results 

Bug/Defect 

Resolved an issue where a case 
having over 200 offenders was 
causing no results to display in My 
Open Cases page. The offender 
info quick view bubble was 
enhanced to display a max of 
4,000 characters. 

IA-63738 N/A 
View/Print Report Error from 
Warrant map 

Bug/Defect 

Resolved an issue where the print 
button on the Warrant Map Icon 
and Warrant map details display 
was generating an error. The 
warrant print button will now open 
the new Warrant print dialog page. 

IA-63894 00355955 

Master Indices : 
Organizations - Selecting 
number from Total 
Involvements grid leads to 
screen issue 

Bug/Defect 

Resolved an issue on the Master 
Organization Summary Details 
formatting and Summary Count 
hyperlinks. 

 

--END-- 


