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INTRODUCTION 

This document provides an overview of the software changes delivered in the 10.29.1 release of the Online RMS product 

and will assist with release preparation activities including: 

• Internal staff training  

• Customer release training 

• Customer release notes 

• Release announcement and promotion 

• Online help and eLearning updates 

• Updates to web site product information and product collateral 

 

PRODUCT REQUIREMENTS 

For best performance, we recommend a computer, laptop, or tablet purchased within the last 3 years; running an 

industry popular web browser that is actively supported by the browser manufacturer and connects to the internet 

using DSL, Cable, or 4G cellular. The browser must support TLS 1.0 or higher.  
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RELEASE MILESTONES  

 
The following table contains the high-level release milestones for the Online RMS 10.29.1 release. 
 
 

End Date Milestone 

13 December 2017 10.29.1 Sprint Starts 

30 January 2018  10.29.1 Code Lock 

06 February 2018 10.29.1 Release Available 
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APPENDIX: 10.29.1 PRODUCT CHANGE NOTICE (PCN) - DETAILED JIRA LISTING 

TABLE A: RELEASE ENHANCEMENTS AND PRODUCT SOFTWARE ISSUE RESOLUTIONS 

 

This table contains minor enhancement, software issue, and interface JIRAs contained in the 10.29.1 service pack 
release. * - Denotes a software resolution was released prior to the 10.29.1 service pack installation date. 

 

JIRA # Client Ticket 
# 

Summary Type of Issue Functional Documentation 

IA-60193 00336143 
00358284 

Agency Setting - Set default for 
restrict all reports to agency only 
not working for Incident Reports 
created from a CAD interface. 

Bug/Defect Software update for sites with an 
active CAD interface spilling 
records into Online RMS. The RMS 
Agency configuration option to set 
default the "Agency Only" security 
flag for incidents will now apply to 
incident reports created from a 
CAD interface. 

IA-61055* 342609 Incident Report - Delete duplicate 
name issue 

Bug/Defect Software update to resolve a 
display issue where a collapsed 
name was appearing twice in the 
Incident Report Victims grid. 

IA-63642 TS354419 UCR Reports Cargo Theft Incident 
Reports 

Bug/Defect Software update to improve the 
performance of the UCR Cargo 
Theft Report. The report should 
now run in less than 10 seconds.  
If there are no cargo theft 
incidents in the dataset the report 
will include a message that no 
data was found for the report. 

IA-63887 355926 Incident Report - Edit Offender to 
add arrest info leads to blank 
screen 

Bug/Defect This issue could not be replicated 
and was closed after several 
attempts to recreate the issue. 

IA-63907 N/A  Cross Site Scripting Engineering 
Enhancement 

Engineering security update to 
ensure protection against SQL 
code injections. 

IA-64018 N/A  Solr query using high CPU 
resources. 

Performance Engineering SOLR tuning update 
to improve the performance of a 
complex query. 
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IA-64060 356851 Incident Report : Exported History 
- Comments unreadable 

Bug/Defect Resolved an issue where an 
incident report history export 
included special characters in the 
export. The text will now export 
and print without special 
characters. 

IA-64063* TS356863 Unfounded offense with Cargo 
theft 

Bug/Defect Software update to handle the 
proper reporting of Cargo Theft 
for incidents involving unfounded 
and founded offenses. 

IA-64068*  N/A Citations - Add Appearance Time 
Field 

Enhancement Citation import enhancement to 
handle the inclusion of 
appearance time. A new field was 
also added to the Online RMS 
View and Edit Citation pages to 
display and capture appearance 
times. A citation appearance date 
field was previously available. 
 
An optional agency level 
configuration was added to 
enforce appearance date/time as 
a required field. The default 
setting is required. 

IA-64118* TS357128 Export File creation setting bad 
data- Error returned from the 
state 

Bug/Defect Resolved a Virginia State Specific 
NIBRS (VIBRS) issue where the 
specification document called for 
blanks to be submitted rather 
than 000. 

IA-64119*  N/A  Field Arrest Search Results - Add 
Warrant Charge information 

Enhancement Software enhancement to add 
warrant charge information to the 
Field Arrest warrant search results 
column.  
 
The "Warrants" column will now 
show each warrant and associated 
charge. If there is more than 1 
warrant/charge, additional 
information will be shown in a 
blue bubble.  
 
Note: If exporting search results to 
Excel the warrant information is 
listed in a single column with line 



  Online RMS PCN  

V 10.29.1 | 06 FEB 2018 

     7 
  

breaks. To view the information 
click in the Excel column. 

IA-64120   N/A Warrant Charges Search Page 
Enhancement for Charges 

Enhancement Software enhancement to support 
searching Field Arrests by charges 
contained on warrants associated 
to a Field Arrest. The Charges 
search parameter on the Field 
Arrest Search page will now 
search across Arrest charges and 
Warrant charges when searching 
by a charge. Free text charge 
information added to a warrant is 
not supported at this time.  

IA-64128  N/A  CAD to RMS Interface: Remove 
blank Involved Person from CFS 
Edit and View pages 

Release 
Defects 

Software update to resolve an 
issue where a blank person tag in 
the new CAD interface spill caused 
a blank field to display in the RMS 
CFS Person section. Additionally 
an issue was resolved to display 
the OLN# and State fields and 
labels in the RMS CFS Person View 
and Edit pages. 

IA-64194*  N/A  Incode Citation Import - Remove 
Statute XSLT Mapping 

Bug/Defect Citation interface update to match 
on charge code only when 
attempting to match a citation 
charge to a charge in Online RMS. 
This will improve situations where 
matching on statute caused issues 
due to multiple charge codes 
having the same statute number 
listed. 

IA-64202* 357683 Recent Activities - Initial Report 
hyperlink not working 

Bug/Defect Software update to resolve an 
issue where the Most Recent 
Activities - Edit Incident Report 
hyperlink was not working for 
Incident reports having more than 
40 offenses. 

IA-64204 357708 Evidence - Evidence is not showing 
in Evidence Module 

Bug/Defect Software update to resolve an 
issue where evidence transferred 
to another agency was not able to 
be acted on.  
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Transferring evidence to another 
agency will now generate a 
notification to the transferred 
agency and the evidence will 
appear as Pending Check-In. 

IA-64205   N/A WVIBR: Victim Segment only 
reporting one victim 

Bug/Defect Software update to support West 
Virginia specific NIBRS reporting. 

IA-64206   N/A WVIBR: Victim segment is not 
correct 

Bug/Defect Software update to support West 
Virginia specific NIBRS reporting. 

IA-64207* 357707 Local Codes do not load in Offense 
section of Incident Report 

Bug/Defect Software update to resolve an 
issue encountered for sites having 
local offense codes configured for 
incident reporting that did not 
have an associated NIBRS code. 

IA-64216* 357762 Notifications : Evidence Pend 
Check-In - Not being deleted after 
check-in 

Bug/Defect Resolved an issue where pending 
check-in notifications were not 
being removed if action was taken 
via the evidence management 
module rather than directly on the 
notification. 

IA-64222* 357693 Smart Search - Not returning 
results 

Bug/Defect Resolved an index issue where 
new Master Person Names were 
not immediately searchable in the 
Person Search page.  

IA-64224 00357771 
00358382 

Incident Reporting - View Incident 
Report - Additional Search Criteria 
Age Range search not returning 
results 

Bug/Defect Software modification to resolve 
an issue where searching with an 
age range on the Incident Search 
page did not return results.  

IA-64225* 357798 Evidence Custodian - Copy of 
Evidence Custodian Role does not 
allow user to access Evidence data 

Bug/Defect Software Role permission update 
to support granting evidence 
permissions to roles other than 
Evidence Custodian. 

IA-64230*   N/A Person Juvenile - Moment.js uses 
Zero Indexed Dates. December 
DOBs not properly Working 

Release 
Defects 

Software modification to the 
juvenile age check for person’s 
with DOBs occurring in December. 

IA-64235   N/A VIBRS: Updated value for Cargo 
Theft is not reported if offense is 
copied to an incident supplement 

Bug/Defect Software modification to improve 
the handling of unfounded 
offenses on an Incident Report 
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when producing Virginia specific 
NIBRS (VIBRS). 

IA-64237* 357729 Address Collapse - Addresses not 
collapsing 

Bug/Defect Resolved an issue with the 
Address Collapse where collapses 
were failing if a collapse comment 
was not entered. 

IA-64238 357755 Evidence Receipt - After evidence 
destroyed receipt now prints on 
multiple pages 

Enhancement Software enhancement to print 
multiple items of evidence on the 
same evidence receipt during any 
mass transaction, without page 
breaks.  

IA-64254   N/A Install table update for Release 
10.29.1 (01/09/2018) 

Configuration Install table update for Release 
10.29.1 

IA-64270   N/A WVIBR: Updated value for Cargo 
Theft is not reported if offense is 
copied to an incident supplement 

Bug/Defect Software modification to improve 
the handling of unfounded 
offenses on an Incident Report 
when producing Virginia specific 
NIBRS (VIBRS). 

IA-64272* TS358060 Unknown Offender cannot be 
related to Business Victim for 120 
Offense 

Bug/Defect Resolved an NIBRS reporting issue 
where Robbery (120) offenses 
were listed on an offense having a 
victim type of business with an 
unknown offender.  

IA-64289* 358216 Evidence : Chain of Custody-
Checked out to not being added 
correctly when checking back in 

Bug/Defect Software update to the Evidence 
Check In process. The 'Custody 
From' field will now populate with 
the most current 'Custody To' 
information. If no data available 
then the 'Custody From' field will 
populate with the most current 
'Custody From'.  

IA-64291* 358252 Master Indices : Person - The 
name search is not returning 
synonym names 

Bug/Defect Resolved an issue where Master 
Name searches where not 
returning synonym names for 
some searches. 

IA-64299* 00358214 
00358482 

Incident Printing - Error received 
when printing incident report 

Bug/Defect Resolved an issue where an 
incident report failed to print if 
the incident report had duplicated 
EJS Comments. 

IA-64301* 358143 Duplicating name when adding 
person to report 

Bug/Defect Resolved an issue where 
previously collapsed names 
appeared multiple times when the 
person was added to an incident 
report. 
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IA-64305* 358229 Evidence : Pending Check-In - 
Custody Date is creator date not 
entered date 

Bug/Defect Resolved an issue with quick 
pending check ins, where the 
evidence custody date was 
displaying the creation date rather 
than displaying the custody date 
entered. 

IA-64306* 358319 Error modifying Identification 
record - Master Indices - Person 

Bug/Defect Resolved an Internet Explorer 
browser issue that displayed a 
non-editable field as editable. 
Trying to edit the non-editable 
field caused an error when 
attempting to save the record. 

IA-64308*  N/A Statewide Search Results - County 
Not Display for Persons from 
Other Schemas Having an Active 
Warrant 

Bug/Defect Resolved an issue where the 
County Name was not appearing 
for some person records on the 
Statewide Search Results page. 

IA-64324  N/A CAD-RMS Interface - Update ICD 
to include person and vehicle 
enhancements 

Engineering 
Task 

The CAD to RMS Interface Control 
Document (ICD) was updated to 
include the 10.29.0 enhancements 
to import person and vehicle data.  

IA-64326*  N/A Change RMS Footer Year To 2018 - 
10.29 

Enhancement End of the Year update to modify 
the year in the RMS Footer from 
2017 to 2018. 

IA-64346* 358684 Smart Search - Unable to see 
many reports outside reporting 
agency schema 

Bug/Defect Resolved an issue with viewing 
incident reports from the 
SmartSearch Results page that 
included incidents and persons 
from other Online RMS schemas. 

IA-64347 358725 Calls for Service - Export to Excel 
errors out when using reporting 
area in search 

Bug/Defect Resolved an issue with exports 
from the RMS CFS Search Results 
page that included beat/sub beat 
data. 

IA-64359 358860 Incident Mapping - Time zone 
conversion is not working 
correctly 

Bug/Defect Resolved an issue with time zone 
conversion when displaying 
incident reports on the map 
viewer. 

IA-64363 358682 Invalid Char in Citation Export Bug/Defect Software modification to the 
eCitation interface to handle 
special characters inserted from 
copy and paste actions when 
uploading an external citation 
record in Online RMS. 
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IA-64373 0038736 
00358900 

Civil Process - List of available 
officers to assign is taking long 
time 

Performance Software modification to improve 
the performance of the Officer List 
of Values on the Civil Process 
entry and edit pages. 

IA-64480 358993 CAD to RMS Interface modification 
request for Midland MI-UPDATE 

Configuration Interface configuration update for 
Midland County, MI CAD 
interface. 

IA-64496* 359492 Evidence Audit - Edit a saved 
report causes error message 

Bug/Defect Resolved an issue where evidence 
audit reports having more than 
256 evidence items encountered 
an error when attempting to edit. 

IA-64519  N/A Statewide Search doesn't show 
county code after master person is 
updated 

Bug/Defect Software update to resolve an 
issue where the County indicator 
was not getting indexed for 
Statewide searches after updating 
a name. 

IA-64538 00359709 Admin - Remove Field Arrest 
feature and Add Field arrest 
hyperlink still appears  

Bug/Defect Software update to only display 
the Add Field Arrest hyperlink on 
the Incident Header tab if the 
Agency has the Field Arrest 
Feature enabled.  

IA-64545 00359751 
00359792 

Evidence - Change ownership 
gives error message 

Bug/Defect Resolved an issue where the 
Evidence Change of Ownership 
process failed if the evidence was 
associated to multiple offenses on 
an incident report. 

IA-64575 N/A Add NIBRS Detailed Descriptions 
to All NIBRS Offense Codes 

Configuration Configuration update to populate 
the NIBRS Offense Detailed 
Description for NIBRS Offenses. 
The NIBRS Offense Detailed 
Description was added in 10.29 to 
assist officers with improving and 
ensuring the accuracy of offenses 
selected on an incident report. 
The column was not populated 
upon initial roll-out.  

IA-64576 N/A Inconsistency with Incident 
Offense Select LOV 

Bug/Defect Software update to improve the 
usability and searching of offenses 
when selecting to add an offense 
to an incident report. 

 
 
 

--END-- 


