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INTRODUCTION

This document provides an overview of the software changes delivered in the 10.29.2 release of the Online RMS product
and will assist with release preparation activities including:

¢ Internal staff training

e Customer release training

e Customer release notes

e Release announcement and promotion
¢ Online help and eLearning updates

e Updates to web site product information and product collateral

PRODUCT REQUIREMENTS

For best performance, we recommend a computer, laptop, or tablet purchased within the last 3 years; running an
industry popular web browser that is actively supported by the browser manufacturer and connects to the internet
using DSL, Cable, or 4G cellular. The browser must support TLS 1.0 or higher.
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RELEASE MILESTONES

The following table contains the high-level release milestones for the Online RMS 10.29.2 release.

End Date Milestone

30 January 2018 10.29.2 Sprint Starts

28 February 2018 10.29.2 Code Lock
06 March 2018 10.29.2 Release Available
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TABLE A: RELEASE ENHANCEMENTS AND PRODUCT SOFTWARE ISSUE RESOLUTIONS

This table contains minor enhancement, software issue, and interface JIRAs contained in the 10.29.2 service pack
release. * - Denotes a software resolution was released prior to the 10.29.2 service pack installation date.

#

1A-64129

IA-64590*

IA-64618

IA-64692*

IA-64733

IA-64881

N/A

N/A

N/A

00359487
00359620
00359729
00359811

360489

N/A

CAD 10.5 to RMS 10.29.0
Interface: Vehicle ID is not
displayed in CFS pages even
though Master Vehicle has
been created

Agency Setting - Set default
Incident Security Level for
Reports created from CAD

Users & Menu Nodes - Menu
Permissions Select Not
Functioning When No
"Permanent” Users are Part of
Agency

Evidence - Error when adding
evidence on Supplement

Reports - UCR Reports for
Cargo Theft returning an error

Online RMS: Install table record
for the 10.29.2 release

--END--

Release
Defects

Bug/Defect

Bug/Defect

Bug/Defect

Bug/Defect

Configuration

Software modification to
resolve an issue where the
RMS Master Vehicle ID is not
displayed on the View CFS
page Vehicle grid when a
Master Vehicle has been
created.

Enhanced the CAD spill
interface to use the Agency
Default Incident Security
Setting when creating an
Incident report from a CAD
spill.

Resolved an issue with the
Menu display when an agency
had no permanent users
assigned.

Resolved an issue where
property on an original incident
report being flagged as
evidence on a new supplement
resulted in an application error.

Resolved an issue where the

Cargo Theft Report was failing
for some clients.

Install table updated to 10.29.2.



