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INTRODUCTION 

This document provides an overview of the software changes delivered in the 10.30.1 release of the Online RMS product 

and will assist with release preparation activities including: 

• Internal staff training  

• Customer release training 

• Customer release notes 

• Release announcement and promotion 

• Online help and eLearning updates 

• Updates to web site product information and product collateral 

 

PRODUCT REQUIREMENTS 

For best performance, we recommend a computer, laptop, or tablet purchased within the last 3 years; running an 

industry popular web browser that is actively supported by the browser manufacturer and connects to the internet 

using DSL, Cable, or 4G cellular. The browser must support TLS 1.0 or higher.  
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RELEASE MILESTONES  

 
The following table contains the high-level release milestones for the Online RMS 10.30.1 release. 
 
 

End Date Milestone 

03 April 2018 10.30.1 Sprint Starts 

24 April 2018  10.30.1 Code Lock 

01 May 2018 10.30.1 Release Available 

 

  



  Online RMS PCN  

V 10.30.1 | 01 MAY 2018 

     5 
  

APPENDIX: 10.30.1 PRODUCT CHANGE NOTICE (PCN) - DETAILED JIRA LISTING 

TABLE A: RELEASE ENHANCEMENTS AND PRODUCT SOFTWARE ISSUE RESOLUTIONS 

 

This table contains minor enhancement, software issue, and interface JIRAs contained in the 10.30.1 service pack 
release. * - Denotes a software resolution was released prior to the 10.30.1 service pack installation date. 

 

JIRA # Client Ticket 
# 

Summary Type of Issue Functional Documentation 

IA-59154 N/A 
Report parameters duplicated 
for Officer Daily Category 
Report 

Bug/Defect 

Software modification to 
remove duplicate reporting 
parameters that displayed on 
the Officer Daily Category 
Report. 

IA-60441 
00336550 
00337555 
00342595 

Review Routing - Allow review 
Routing without an offense on 
report 

Enhancement 

Software enhancement for post 
approval review routings to 
support:  
 
1) Route reports regardless of 
whether or not an offense is on 
the report. Review routing now 
supports routing by Incident 
Report Type without having an 
offense on the incident report.  
2) Allow review routes to apply 
to all offenses and incident 
report types on an incident 
report regardless of the number 
of each. If multiple offenses 
and/or incident report types 
have the same flow, then only 
one review flow should be 
created. The intent of this 
enhancement is to support 
separate reviews when a 
notification contains offenses 
and/or incident review types 
that have different review 
routes configured.  
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IA-64656 N/A 
SQL query performance - I/O 
intensive query 

Performance 
Performance improvement for 
agencies with millions of CFS 
records present. 

IA-64932 N/A 

MICR - Victim Circumstance 
code for Lesser Included 
Offense is being reported in 
data submission file 

Bug/Defect 

Software modification to handle 
reporting of Victim 
Circumstance codes for NIBRS 
on incident reports having 
multiple offenses where one 
offense is a lesser included of 
another offense on the report. 

IA-64950 N/A 
MICR - Implement DV 
functionality 

Bug/Defect 
Michigan State NIBRS (MICR) 
modification for reporting 
Domestic Violence indicator. 

IA-65052* 
00362262 
00362386 

Narrative - Saved to wrong 
supplement 

Bug/Defect 

Software modification to 
prevent user action of clicking 
the narrative tab until the page 
is fully loaded when creating a 
new incident supplement. 

IA-65093* N/A 
NIBRS - Add Missing 
Validations 

Bug/Defect 

Additional Validations added to 
enforce offender/Victim 
opposite sex NIBRS rule. At 
least one offender and victim 
must be of opposite gender for 
Rape or Statutory Rape 
offenses. 

IA-65152* N/A Narrative Editor - Change Icon Enhancement 

The narrative editor has been 
streamlined to display a single 
icon for activating the spell 
checker feature. 

IA-65154 N/A 
ODL Statistics Report - Further 
LOV Changes 

Bug/Defect 

Software modification to display 
unique Officers in the ODL 
Statistical Report Officer LOV. 
Selecting an Officer name will 
include all ODL information for 
the officer's current and 
previous assignments. 

IA-65162* 00362967 

Calls For Service - The new 
Primary Officer and Search 
Calls I've Responded To 
options are missing 

Release 
Defects 

Software modification to display 
the Primary Officer checkbox 
for all users having access to 
the Calls For Service search 
page. 
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IA-65163 
00362978 
00362980 

Draft watermark printing over 
Narrative on Approved report. 

Release 
Defects 

Software Modification to 
resolve an issue where the 
Draft Watermark was printing 
on Approved Incident reports, if 
the print option of "Print Draft 
Watermark on Unapproved 
Incidents Reports” was 
selected.  

IA-65173* 
00362960 
00362983 

Incidents - Opening Incident 
Reports is taking long time 

Release 
Defects 

Performance improvement 
when opening incident reports 
having multiple items of 
property. 

IA-65174* N/A WAR Doc Type Interfaces Configuration 

Added new configuration code 
mappings to Warrant interface 
to handle non-standard NCIC 
eye color codes received from 
Court Case Management 
Systems. 

IA-65176* 00362972 
Narrative - Printing by itself has 
not identifiers as to what report 

Release 
Defects 

Improved the stand-alone 
Incident Print Narrative option 
to include incident report 
header information on top of 
printed page. 

IA-65177* 00363016 
Incident - Supplement will not 
submit 

Release 
Defects 

Software modification to 
resolve an issue that was 
encountered due to an invalid 
data value loaded from a data 
conversion. 

IA-65178* 00363017 
Narrative are printing out of 
order when more than 10 
supplements 

Release 
Defects 

Software modification to ensure 
the correct order for printing 
narrative supplements when an 
incident report contains more 
than 10 supplements.  

IA-65179* N/A 

Incident Report: Property 
Subtotals may be counted more 
than once if property had 
different status in a previous 
supplement. 

Release 
Defects 

Software modification to 
resolve an issue where the 
property value subtotals on the 
incident Property & Vehicles 
tab where not based on the 
most recent offense property 
loss code and value entered for 
property items on supplement 
reports. 

IA-65180 
00362997 
00363154 
00363295 

Narrative Author rank 
references old value 

Release 
Defects 

Software modification to ensure 
the title displayed for the officer 
listed on incident narrative is 
based on the title from the 
user's officer's record at the 
time the report was entered. 
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IA-65184* 00362998 
Narrative - Cannot Save when 
editing during approval process 

Release 
Defects 

Modified the security check on 
incident narratives for agencies 
configured to allow edits to 
incident during the approval 
process. 

IA-65188* 00363083 

Incident - Clicking the Narrative 
and Attachments tab causes 
warning message when Submit 
for Approval 

Release 
Defects 

Software modification to not 
display data loss warning 
message when navigating the 
incident report in view only 
mode. 

IA-65189* 00363078 
Levy FL - Custom Field Arrest 
is not printing complete 
narrative 

Bug/Defect 

Software modification to handle 
HTML text tags of "(<p>)" (page 
return) when printing the FL 
arrest report with the new 
narrative editor. 

IA-65190* N/A 
Fillable Form PDFs - Support 
for Checkboxes 

Enhancement 

Software enhancement to add 
support for mapping checkbox 
fields on a RMS custom form to 
checkbox fields on a fillable 
PDF.  

IA-65202* 
00363098 
00363083 

Narrative - Need an additional 
option in Line Height LOV 

Release 
Defects 

Narrative configuration setting 
to use a line return rather than 
a new paragraph return when 
clicking the keyboard “Enter” 
key to start a new line. 

IA-65203* 00363078 
Levy FL - Custom Field Arrest 
is printing third page with 
narrative only 

Release 
Defects 

Modified FL custom arrest 
report to improve the printing of 
the arrest narrative. 

IA-65206* N/A 
User Management - Navigation 
Issue 

Bug/Defect 

Software modification to 
improve navigation usability 
when exiting the “Edit User 
Management” page using the 
“Go Back” button. Navigation 
will now return users to the 
“User Lookup” page. 

IA-65210 N/A 
XML Import Web Service - 
Import process failing because 
of invalid characters 

Bug/Defect 

XML web services 
improvement to handle special 
characters received from 
external system interfaces. 

IA-65211 
00363183 
00363499 

Incident - Updating a FA 
narrative creates a 2nd FA 
Narrative in IR / Can't delete 

Bug/Defect 

Software modification to ensure 
the “Delete” and “Edit” links 
appear for incident narratives 
that are imported from Field 
Arrests 
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IA-65213 N/A 
CAD Interface - Errors 
processing people and vehicles 
on CFS 

Bug/Defect 

Improvement to CAD interface 
spill processing of CFS person 
information when receiving 
multiple spills of the same call 
within seconds of one another. 

IA-65214 N/A CAD Interface - Minor bugs Bug/Defect 
Software modifications and 
code configurations to improve 
processing of CAD data spills.  

IA-65220 N/A 
Online RMS: Install table entry 
for 10.30.1 

Upgrade Task 
Online RMS: Install table entry 
for 10.30.1 

IA-65224 00363255 

Narratives - Narratives created 
in Night mode do not display 
when viewed in night mode 
unless highlighted 

Release 
Defects 

Information only for sites that 
have created Narrative 
templates. If templates have a 
font color set to black then 
displaying the narrative text in 
night mode will not be viewable.  

IA-65234 
00363306 
00362981 

Attachments - Image Viewer 
link & Add Attachment on 
Summary tab are gone 

Bug/Defect 

Software modification to display 
the “Image Viewer” and “Add 
Attachment” links on the 
incident report regardless if 
there are images or 
attachments on the incident.  

IA-65244 00363346 
Citations -IE11 not accepting 
time values for Enforcement or 
Filed Date searches 

Bug/Defect 

Resolved an IE specific 
browser issue when entering 
time fields on “Edit Citations” 
page. 

IA-65264* 00363291 
Incident - Unable to remove 
victim from report 

Release 
Defects 

Applied a script to update 
custom form data that was 
resulting in victims not deleting 
from an incident report in “Edit” 
mode. 

IA-65268 00363363 
Incidents - Quick Print and Full 
Print very, very slow to open 

Bug/Defect 

Optimized the print logic for 
incident reports having 
hundreds of supplemental 
reports. 

IA-65276 
00363584 
00363750 

Field Interview - Contact time 
1hr different when printed 

Bug/Defect 

Software modification to 
resolve an issue where the 
date/time conversion in the 
Field Interview printed report 
was one hour off for agencies 
in the central time zone. 

 
 
 

--END-- 


