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INTRODUCTION 

This document provides an overview of the software changes delivered in the 10.30.2 release of the Online RMS product 

and will assist with release preparation activities including: 

• Internal staff training  

• Customer release training 

• Customer release notes 

• Release announcement and promotion 

• Online help and eLearning updates 

• Updates to web site product information and product collateral 

 

PRODUCT REQUIREMENTS 

For best performance, we recommend a computer, laptop, or tablet purchased within the last 3 years; running an 

industry popular web browser that is actively supported by the browser manufacturer and connects to the internet 

using DSL, Cable, or 4G cellular. The browser must support TLS 1.0 or higher.  
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RELEASE MILESTONES  

 
The following table contains the high-level release milestones for the Online RMS 10.30.2 release. 
 
 

End Date Milestone 

01 May 2018 10.30.2 Sprint Starts 

29 May 2018  10.30.2 Code Lock 

05 June 2018 10.30.2 Release Available 
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APPENDIX: 10.30.2 PRODUCT CHANGE NOTICE (PCN) - DETAILED JIRA LISTING 

TABLE A: RELEASE ENHANCEMENTS AND PRODUCT SOFTWARE ISSUE RESOLUTIONS 

 

This table contains minor enhancement, software issue, and interface JIRAs contained in the 10.30.2 service pack 
release. * - Denotes a software resolution was released prior to the 10.30.2 service pack installation date. 

 

JIRA # Client Ticket 
# 

Summary Type of Issue Functional Documentation 

IA-64368 TS358656 Federal Validation 467 Property 
Crime cannot have linked victim 

of Society 

Bug/Defect NIBRS configuration update 
applied to some schemas to 

ensure the NIBRS code of 280 
does not allow the victim type 

of society. 

IA-64936* N/A  MICR: Property Sequence 
number must be different if 

same property is associated 
with different offenses 

Bug/Defect Update to Michigan State 
specific NIBRS (MICRS) to 
handle reporting of property 
when associated to multiple 
offenses on the same report. 

IA-65102 362400 NIBRS Validation Warnings Configuration Incorporated new NIBRS 
incident data validation 

warnings to alert officers, 
supervisors, and data clerks of 
situations that are classified as 
not typical by the FBI NIBRS 
program. The following new 
warnings have been added. 

These warnings are 
informational only and will not 

stop the incident approval 
process. 

1) 36B - statutory rape offender 
should be at least 18 yrs. old. 

2) Child/Parent birth 
relationship but less than 10 

years difference in age. 
3) Relationship of Parent, 

Stepparent, or Grandparent 
defined for victim but victim age 

is <= 15 years old. 

IA-65285 N/A   Incident: Create Supplement 
and first thing is add offender 

will error 

Bug/Defect Resolved an issue discovered 
internally with creating a 

supplement and then 
immediately trying to add an 

offender. 
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IA-65338* 363991 Incident Report - The Signed 
and Reviewed names are 
printing the full first name 

Release 
Defects 

Modified the printed incident 
report to only print the first 

initial and last name for both 
the reporting officer and 

approving officer. 

IA-65345  N/A  Online RMS: Install Script for 
10.30.2 release 

Configuration Online RMS: Install Script for 
10.30.2 release 

IA-65347*  N/A  NIBRS Offense 64A and 64B - 
Missing Place Codes. 

Configuration Configuration update to add 
place codes as a required data 
element for offenses related to 
NIBRS offense of 64A and 64B. 

IA-65350  N/A  MICR: Victim Injuries of 
F(Fatal) not reported for 09003 
Negligent Homicide offense in 

MI56 

Bug/Defect Configuration update for 
Michigan MICR offense code of 

09003. 

IA-65351*  N/A  Interface Vehicle Index 
Matching on "UNKNOWN" VIN 
causes performance and data 

issues 

Bug/Defect Enhanced the interface 
matching logic for vehicles to 
handle situations where an 

external interface includes the 
VIN as UNKNOWN, 00000, 

NONE, or less than 10 
characters. 

IA-65365 359749 Investigate - CAD to RMS Spill 
- confirm that subsequent spills 

do not alter the Agency Only 
and Not for Public Release 

flags 

Configuration This issue was resolved in the 
10.30.1 service pack after the 

issue was reported. 

IA-65368* 364127 SmartSearch - Search results 
no longer highlighted 

Release 
Defects 

Modified the SmartSearch 
search results page to highlight 
the search terms within each of 

the results. 

IA-65370* 336712 Mega Menu - Edit this Incident 
unable to be removed 

Bug/Defect Modified the Incident Mega 
menu to not display the "Edit 

This Incident" option if the user 
has access to view at least one 
supplement and has a role that 
has been granted the "Incidents 

- Edit" permission category. 

IA-65372 TS360713 MICR XML Validation error 
offense 55000 requires victim S 

Society. 

Bug/Defect Configuration update for 
Michigan MICR offense of 

55000. 

IA-65374 TS 363640 MICR XML street prefix 
validation error 

Bug/Defect Software modification to only 
report the street prefix for 

Michigan MICR submissions if 
the street prefix is 'N', 'S', 'E', or 

'W'. 
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IA-65377 364300 Levy FL - Custom Field Arrest 
is not printing complete 

narrative 

Bug/Defect Software modification to 
narrative editor to disallow the 
use of the <font> tag as well as 

the use of the css properties 
font-family, font, font-style, and 

font-variant. These types of 
tags are not supported by the 

narrative editor. 

IA-65397* 363659 Evidence - Issue checking in 
new evidence after Employee 

Info tab changed 

Bug/Defect Software modification to 
resolve an issue where users 
with an active and historical 

employee records caused an 
error when entering evidence. 

IA-65411  N/A  Narrative Text - Offending Style Bug/Defect Narrative editor update to 
remove the "line-height" style 

choice. The "line height" option 
will no longer appear on the 

narrative toolbar.  

IA-65426 364300 Levy FL - Fix Old Narratives Bug/Defect Script to update field arrest 
narratives that had unsupported 

tags with the narrative text. 

IA-65436* 364562 Incident Report hardcopy - 
Latitude title displays as 

Longitude 

Bug/Defect Resolved an issue where the 
label for Latitude on the printed 

incident report printed as 
Longitude. 
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IA-65464* N/A Google Maps - Add Default 
Map Key 

Technical 
Upgrade 

Effective June 11, 2018 Google 
is no longer supporting keyless 
API requests for geocoding of 
addresses and use of Google 

maps. The Caliber Online RMS 
utilizes Google’s free mapping 
service. Caliber has registered 
a Google account to generate 
an API key to continue service 
however Google enforces limits 

on the number of requests 
allowed per month without 

incurring a charge. Caliber will 
operate within this limit. 

 
To ensure there are no 

interruptions with the free 
integrated Google mapping 

service, agencies may register 
with Google to obtain their own 

API key for use with Online 
RMS. Agencies can enter their 
API key on the Agency Profile 
Maintenance page - Agency 

Setting tab - API key. API keys 
can be obtained from the 

following website: 
https://developers.google.com/
maps/documentation/embed/ge

t-api-key.   
 

If you plan to register for an 
agency specific API key with 
Google, please enable the 

Geocoding API, Maps 
JavaScript API, and Maps 

Static APIs for your Google 
project. Google offers a 

monthly credit that should more 
than cover the usage for an 

individual agency. 

IA-65475  N/A Add Personnel Code tables to 
Tadpole 

Configuration Internal configuration for Client 
Support to configure Personnel 

Management code tables. 

 
 

--END-- 


