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INTRODUCTION 

This document provides an overview of the software changes delivered in the 10.30.0 release of the Online RMS product 

and will assist with release preparation activities including: 

• Internal staff training  

• Customer release training 

• Customer release notes 

• Release announcement and promotion 

• Online help and eLearning updates 

• Updates to web site product information and product collateral 

 

PRODUCT REQUIREMENTS 

For best performance, we recommend a computer, laptop, or tablet purchased within the last 3 years; running an 

industry popular web browser that is actively supported by the browser manufacturer and connects to the internet 

using DSL, Cable, or 4G cellular. The browser must support TLS 1.0 or higher.  
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RELEASE MILESTONES  

 
The following table contains the high-level release milestones for the Online RMS 10.30.0 release. 
 

End Date Milestone 

21 Nov 2017  10.30 Sprint 1 Starts 

30 Nov 2017  10.29 Code Branch 

12 Dec 2017  10.29 Release Available 

04 Dec 2018  10.30 Sprint 1 Ends 

05 Dec 2018  10.30 Sprint 2 Starts 

02 Jan 2018  10.30 Sprint 2 Ends 

02 Jan 2018  10.30 Sprint 3 Starts 

15 Jan 2018  10.30 Sprint 3 Ends 

16 Jan 2018  10.30 Sprint 4 Starts 

29 Jan 2018  10.30 Sprint 4 Ends 

30 Jan 2018  10.30 Sprint 5 Starts 

31 Jan 2018  10.29.1 Code Lock 

06 Feb 2018  10.29.1 Service Pack Available 

12 Feb 2018  10.30 Sprint 5 Ends 

13 Feb 2018  10.30 Sprint 6 Starts 

26 Feb 2018  10.30 Sprint 6 Ends 

27 Feb 2018   10.30 Feature Lock / 10.29.2 Code Lock / 
Stabilization Sprint Starts 

06 Mar 2018  10.29.2 Service Pack Available 

19 Mar 2018  Stabilization Sprint Ends 

21 Mar 2018  Release to RTO / 10.31 Sprint 1 Starts 

29 Mar 2018  10.30 Code Branch / 10.30 Final Build 

03 Apr 2018  10.30 Release Available 
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NEW FEATURES & ENHANCEMENTS  

Caliber Public Safety is pleased to announce the release of Online RMS 10.30.0. Our hosted delivery approach ensures 

that all clients benefit from the continual improvements and many benefits of Online RMS without the worries of 

installing software. 

 

Please join us for one of three Release Training sessions to learn more about the new features and functionality 

available in Online RMS 10.30.0. Register now by clicking on the below link. 
 
https://attendee.gotowebinar.com/rt/4641396311623364610 

Available live presentation dates: 

 Wednesday, April 4, 2018 at 10:00 AM EST 

 Wednesday, April 4, 2018 at 3:00 PM EST 

 Friday, April 6, 2018 at 10:00 AM EST 
  

https://attendee.gotowebinar.com/rt/4641396311623364610
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ONLINE RMS 10.30 HIGHLIGHTS 

 
Online RMS 10.30.0 includes many new updates, based on clients’ feedback. The overall release focus is to increase 
productivity and provide an updated user experience. Please see the updated Online RMS User and Admin Help files for 
more details on the enhancements and features highlighted in this release bulletin. 
 

Personnel Management 

Manage and track all departmental personnel regardless of whether employees have a user account to the Online RMS. 
Capture Service History, Education, Languages, Skills, Classifications, Affiliations, Addresses, Employee Contacts, Phone 
Numbers, Medical Info, Other Info, Groups, Attachments, and Identification for all employees. A dedicated search page 
supports a central search to find, view, and manage employee records. Personnel Management is a new feature that is 
granted to all agencies as a standard feature for this release. Three new permission categories to manage personnel at 
the Schema/System level, Organization/Multi-tier Agency level, or Agency level are available to assign to Roles as desired. 
The permissions have been assigned accordingly to the System_Admin, Organization_Admin, and Agency Admin Roles for 
initial release. 

 

Figure 1: Personnel Management Search Page – Records Management Menu -> Personnel Management 
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Figure 2: Personnel Management Page - With Expanded Data Capture Features 

 
 

Narrative Editor/Printing/Spell Checker 

An upgraded narrative editor provides improved usability for entering and printing incident narratives. Narrative 
templates, text formats, and justifications are retained for printing professional looking reports. Hyperlinks, images, and 
charts are supported within the body of an incident narrative to provide instant reference. A new spell checker offers a 
robust end user experience for modern web browsers. The addition of a grammar checker aids users in creating more 
professional looking and grammar correct reports. For more information on grammar checks see, 
https://www.webspellchecker.net/grammar.html . 

https://www.webspellchecker.net/grammar.html
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Figure 3: New Narrative Editor - Sample Narrative Body 

 

 

Figure 4: Spell Checker with Grammar Feature 
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Incident Enhancements 

The capability to restrict supervisors from approving their own reports allows agencies to ensure adherence to department 
policy for report review and approval.  

 

Figure 5: New Agency Maint. Value - Prevents Supervisors from Self Approving Incident They Created 

New Incident search fields for “Incident Follow-up Action”, “Status/Disposition”, “Offense Status”, “Multi-Offense” select, 
inactive/active “Officers”, and “County” of occurrence allows for faster acquisition and identification of incident reports.  

 

Figure 6: Incident Search - Follow-up Action & Status/Disposition Search Fields 

 

Figure 7: Incident Search Multi-Offense and Offense Status Searches 



  Online RMS PRB  

V 10.30.0 | 03 APR 2018 

     10 
  

 
 

 

Figure 8: Incident Search – Additional Search Criteria - Officer List of Values (Active/Inactive Designator) 

 
 

Figure 9: Incident Search - County Search LOV 
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Incident Review Routing improvements now support the capability to route incident reports for multi-stage post-
approval reviews based Incident Report Type and regardless of “Offense Status” on an Incident Report. The capability to 
mass select offenses streamlines the process for agency admins to add and maintain Incident Review Routes.  
 

 

Figure 10: Incident Review Routing Admin Link 

 

Figure 11: Incident Review Route Management page, with new options 

 

Figure 12: Incident Review Route – Admin Page – Mass Select Offenses for Routes 
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 Statewide Caution Awareness 

Responder tactical awareness is improved by the display of alerts for persons having active caution codes, active court 
papers, or juveniles when searching and viewing statewide person search results. 

 

Figure 13: Person Statewide Search Results – Alert Indicator 

 

Figure 14: Statewide Person Details View Page - Alerts 
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Warrant Cautions 

Enhanced “Warrant” display pages for edit and view to include person caution information. This enhancement will ensure 
RMS users are aware of previously entered person cautions/alerts prior to taking action on a warrant. 

 

Figure 15: Warrant View and Edit Pages – Person Caution Awareness Display 

Citation Search Enhancements Improvements 

The addition of two new search ranges for Enforcement Date/Time and Filed Date/Time provides agencies with the 
capability to search and find citations by day and specific time periods, such as citations entered during a work shift. 

 

Figure 16: Citation Search Page – Search By: Enforcement Date and Filed Date 
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CFS Search 

The addition of address specific search fields allows users to search for address specific CFS records that are imported 
from integration with CAD systems. A “Primary Officers Only” checkbox allows users to restrict search results to only those 
matching the primary officer’s information assigned to the call. This enhancement provides greater flexibility and 
empowerment to agencies to search, find, and view CFS records. 

 

Figure 17: CFS Search Page - Address Search Fields 

 

Figure 18: CFS Search Page - Primary Officer Only Checkbox 

 

Master Indices Searches 

New search fields for “Creator” and “Creation Date” range empower users to easily query, find, and view new master 
indices added to Online RMS for a specific data range or by a specific user for Person and Vehicle Indices. This 
enhancement provides agencies greater capability to manage and maintain RMS master indices. 

 

Figure 19: Master Person – Creator & Creation Date Search Fields 
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Figure 20: Master Vehicle - Creator & Creation Date Search Fields 

Field Interview Delete Enhancement 

New delete permissions for improved management of Field Interviews for schemas, organizations, and agencies. The new 
permissions have not been granted to any Roles for deployment. Agency Admins can assign these permissions or may 
contact Caliber Support if assistance is needed. 

  

Figure 21: Delete Field Interview – New Permissions 

State Submission Enhancement 

New quick set options to Include or Remove All Incidents “Not” in the search filter streamlines the process for data entry 
clerks in multi-tier agencies to refine and review submissions. The State Submission page is available for all agencies except 
agencies using Michigan MICRS which use a state specific submissions page. See PCN listing for additional details. 

 

Figure 22: Incident State Submissions (Non-Michigan Clients) – Quick Set Options for NOT in filter 
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Reports Standardization 

All RMS reports have been updated to utilize a grid layout design and standard header and footer. This enhancement 
provides a more professional look and feel to printed reports. 

 

Figure 23: Sample Printed Incident Report – Standardized layout, headers and footers on all pages. 
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Michigan MICRS 

Michigan Only MICRS Enhancement. This enhancement adds support for Michigan mandated MICRS XML submissions. 
Michigan is sunsetting MICR flat file submissions as of June 2018. This enhancement will allow Michigan agencies to 
comply with the Michigan State mandate to submit MICRS XML data by the June 2018 extension date for Caliber agencies. 

 

Figure 24: Michigan MICRS Only – Support for XML Submissions. Click “XML Submissions” to submit via XML process to meet the June 2018 Deadline 

 

Figure 25: MICR XML Submissions – Click “Generate XML For All” to Automatically Submit XML records to MICRS 
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APPENDIX: 10.30.0 PRODUCT CHANGE NOTICE (PCN) - DETAILED JIRA LISTING 

TABLE A: RELEASE ENHANCEMENTS AND PRODUCT SOFTWARE ISSUE RESOLUTIONS 

 

This table contains major product software issue JIRAs resolved in the 10.30.0 release along with product enhancement 
JIRAs.  

 

JIRA # Client Ticket 
# 

Summary Type of Issue Functional Documentation 

IA-32954 356112 
00356441 
00357210 
00360333 

Citation Search Enhancements Enhancement The addition of two new search 
fields for Enforcement Date/Time 
and Filed Date/Time provides 
agencies with the capability to 
search and find citations by day 
and specific time periods, such as 
citations enter during a work shift.  

IA-33644 TTN115750 Admin – Feature to prevent 
Supervisors from being able to 
approve their own reports 

Configuration Admin feature to prevent 
Supervisors from being able to 
approve their own reports. 
Controlled with Schema Maint 
Values - Agency Maint - Set 
“Prevent_Incident_Creator_Self_A
pproval” to “Y” if desired. 

IA-34979 TTN117734 
00152035 

Interface-JMS: Transfer Vehicle 
info from Field Arrest to 
JailTracker Booking record 

Enhancement Enhanced JMS interface to include 
Tow/Impound information 
associated to a field arrest. 
Includes Holds on the Tow 
Impound. This information will 
enhance interoperability with 
JailTracker by providing awareness 
of the vehicle information for the 
arrestee when released from Jail. 

IA-49536 N/A Upgrade or Replace FCKEditor 
(Narrative Editor) 

Enhancement An upgraded narrative editor 
provides improved usability for 
entering and printing incident 
narratives. Narrative templates, 
text formats, and justifications are 
retained for printing professional 
looking reports. Hyperlinks, 
images, and charts are supported 
within the body of an incident 
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narrative to provide instant 
reference. 

IA-54241 148739 Incident Search by Officer - 
Distinguish Active vs. Inactive 

Enhancement Enhanced the Incident Report 
Officer search to group Officers by 
Active and Inactive status in the 
Additional Search Criteria select 
Badge # List of Values. 

IA-54282 148901 UCR/State Submission - Filter 
Issue for Multi-tier 

Enhancement New quick set options to include 
or remove All Incidents “Not” in 
the search filter streamlines the 
process for data entry clerks in 
multi-tier agencies to refine and 
review submissions. 
 
1) Include All NOT In Filter - This 
option will allow a user to search 
and quickly unselect all results 
returned while including the 
results that were not returned.  
2) Remove All NOT in Filter - This 
option will allow a user to search 
and quickly unselect all results 
that were not returned in the 
search results. This is helpful when 
performing tests on just a few 
incidents or a specific agency.  

IA-55492  Project Personnel module Enhancement Manage and track all 
departmental personnel 
regardless of whether employees 
have a user account to the Online 
RMS. Capture Service History, 
Education, Languages, Skills, 
Classifications, Affiliations, 
Addresses, Employee Contacts, 
Phone Numbers, Medical Info, 
Other Info, Groups, Attachments, 
and Identification for all 
employees. A dedicated search 
page supports a central search to 
find, view, and manage employee 
records. 
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IA-55581 154432 Incident Search - Report appearing 
twice 

Bug/Defect Modified Incident Search results 
to return offense information 
from the most recent approved 
supplement that the offense was 
updated on. 

IA-55682 155176 Incident Report - Township 
populated when not selected 

Bug/Defect RMS will display the generic 
“Select” option in the Township 
List of Values (LOV) rather than 
defaulting to the first LOV option. 

IA-56796 159895 CAD/RMS Interface - Parse 
Address In CFS Module 

Enhancement Added new search fields to the 
CFS search page to search on:  
- Address fields that are imported 
from CAD spill integrations, 
including County.  
- Primary flag for Officers to 
support searching of Calls For 
Service based on the Primary 
Officer record on the CFS.  

IA-57743 162574 Field Interview - Enhance Delete 
Permissions 

Enhancement New delete permissions for 
improved management of Field 
Interviews for schemas, 
organizations, and agencies.    

IA-57806 162600 Master Indices - View only still 
allows adding of Jail name to 
system 

Bug/Defect Enhanced Master Indices searches 
to remove the capability to add 
names for view only users. 

IA-59055 169602 Reports - UCR Report under 
Statistical shows wrong agency 

Bug/Defect Modified the UCR Report to print 
the agency name of the user 
initiating the report. 

IA-59098 169463 Master Indices : Add search for 
creation date and creator (user) 

Enhancement New search fields for “Creator” 
and “Creation Dates” empower 
users to easily query, find, and 
view new master indices added to 
Online RMS for a specific data 
range or by a specific user for 
Person and Vehicle Indices. This 
enhancement provides agencies 
greater capability to manage and 
maintain RMS master indices. 

IA-59145 170197 Offense : Details Screen - Types of 
weapons box hides options 

Enhancement Expanded the Offense Weapons 
List of Values multi-select boxes to 
better display weapons having 
long descriptions. 
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IA-59448 00171688, 
00337555 

Review Routing - Add ability to 
select multiple offenses from 
listing 

Enhancement For sites using the Incident Post-
Approval Review Routing feature, 
the capabilities have been 
enhanced when adding or editing 
review routes to mass select 
offenses.  

IA-59503 172184 Warrants - Print identifiers at top 
of each page 

Enhancement All RMS reports have been 
updated to utilize a grid layout 
design and standard header and 
footer. This enhancement 
provides a more professional look 
and feel to printed reports.  

IA-59526 170906 Incident Mapping - Different 
results using different browsers 

Bug/Defect Resolved an issue where different 
web browsers where handling the 
map radius search differently. 

IA-60157 335407 Incident Report - Add additional 
vehicle button does not work 

Bug/Defect Resolved an issue where the “Save 
& Add Another Vehicle” button for 
consecutively adding multiple 
vehicles to an incident report, was 
not displaying the additional 
vehicle record added to the 
incident report. 

IA-60440 00336644 
00337555 

Review Routing - Have all offense 
statuses go through Review 
Process 

Enhancement Incident post-approval review 
routes have been enhanced to 
support routing regardless of the 
Offense Status on an incident 
report.  

IA-60531 337389 Master Indices - Record Lock 
Hours Management 

Bug/Defect Updated the Master Indices 
Record Lock Hour configuration 
setting to support different lock 
hours for individual Online RMS 
schemas. 

IA-60537 
IA-62090 

00338620 
00345594 
00347248 

347426 

Narrative Printing Revisions Bug/Defect Multiple JIRAs and Tickets 
addresses with this update.  
Enhanced the Narrative and 
Reports printing to PDF process 
handle html variations, tags, 
special characters, and other 
oddities that resulted in printing 
issues. 

IA-60671 00339682 
00358224 

Incident Report : Printing - Put the 
IR# at top of all pages added to 
report itself 

Enhancement Enhancement to add the Incident 
Report Number on the top of 
every page of a printed incident 
report. 
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IA-60692 00339963 
00342962 

Master Indices : Person Details 
Report - Does not print the leading 
zero(0) in SS# 

Bug/Defect Modified the Person Details 
Report to treat SSN as a varchar 
field when printed to include 
leading zeros. 

IA-60749 00340069 
 00355039 
 00358681 

Calls for Service - Add County of 
occurrence to Incident Location 

Enhancement The County of occurrence and 
other address fields were added 
as search fields on the CFS search 
page. 

IA-61061 342777 Review Routing - Support to route 
by incident types 

Enhancement Incident Post-Approval Review 
Routing improvement to support 
the capability to route by Incident 
Report Type added to an incident 
report.  

IA-61089 342471 Incidents - Using Additional Search 
Criteria - Report Dates must 
include date(s) for supplements to 
obtain results 

Bug/Defect Modified Incident Search date 
parameters to handle searching 
using the same date in both from 
and to fields. The search will now 
return reports for the date 
entered. 

IA-61100 342996 Field Arrest - Delete screen 
freezes 

Bug/Defect Resolved issue where deleting a 
field arrest would sometimes 
cause an error and not refresh the 
page. 

IA-61532 333897 CFS - Map omits calls with same 
location from display 

Bug/Defect Modified the CFS map display to 
include all events occurring at the 
same address. 

IA-61684 335244 Vehicle - Add Insurance will not 
allow same Insurance Co name 

Bug/Defect Modified the Vehicle Insurance 
page to support adding the same 
insurance company more than 
once. 

IA-61684 346078 Master Indices : Address - When 
editing an address no warning 
about needing State for Geo Verify 

Bug/Defect Modified the Address page Geo 
Verify warning to include City and 
State. Previously a warning was 
not displaying for State. State is 
required to Geo Verify an Address. 

IA-62341 348476 Reports - Incident types being 
removed when field arrest added 

Bug/Defect Resolved an issue where Incident 
Types added to an incident report 
where not saved when the user 
selected to import data from a 
field arrest. The RMS will now 
automatically save the incident 
report data prior to leaving the 
page to import a field arrest. 
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IA-62673 N/A Auditing - Define Application 
Purge Data for Retaining Auditing 
Information. 

Enhancement Enhancement to support 
configuration for determining 
purges of auditing data for the 
new auditing tables added in 
10.29. 

IA-62691 N/A Indiana Odyssey Warrant Interface 
Enhancement 

Enhancement Enhanced integration to handle 
updating warrants when updates 
are sent via the Odyssey Warrant 
Interface rather than recalling and 
issuing a new warrant. This 
enhancement will reduce the 
amount of warrant log entries and 
warrant histories for a person. 

IA-62964 00351970 
00355906 

Incident Search - Offense Code 
listing update and multi select 
option 

Enhancement Enhancement to allow users to 
include multiple offenses when 
searching for an incident report. 
Only Offenses listed on previous 
incident reports (regardless of 
agency) in the RMS schema will 
display for selection. 

IA-63246 353142 Tow/Impound - Not printing 
correctly 

Bug/Defect This issue was resolved with the 
redesign of the tow impound 
report. 

IA-63422 352495 Organization - Collapse not 
working 

Bug/Defect Resolved an issue where trying to 
collapse an Organizations record 
included on hundreds of reports 
was failing. 

IA-63522 354169 Warrants - Add a warning about 
cautions and list cautions on 
warrants 

Enhancement Enhanced the “Warrant” display 
pages for edit, view, and recent 
activities to include person 
caution information. This 
enhancement will ensure RMS 
users are aware of previously 
entered person cautions/alerts 
prior to taking action on a 
warrant.  

IA-63569 354524 Emulation Tracking Log Enhancement An enhancement was 
implemented to track the 
emulation of a user's account. For 
this iteration, the information is 
tracked in the database. An 
enhancement to allow the viewing 
of the emulation log will be 
implemented in a future release. 
Support services can assist with 
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providing emulation log 
information upon request. 

IA-63576 00354366 
00353008 

Case Mgmt. - Allow new 
supplement notification be sent 
on closed Cases 

Enhancement Enhanced the Case Management 
Notification process to send 
notifications to Investigative 
supervisors if a new supplement is 
filed on a closed case. 

IA-63593 354383 Narrative - Narrative is missing 
text when incident report is 
printed 

Bug/Defect An upgraded narrative editor 
provides improved usability for 
entering and printing incident 
narratives. Narrative templates, 
text formats, and justifications are 
retained for printing professional 
looking reports. Hyperlinks, 
images, and charts are supported 
within the body of an incident 
narrative to provide instant 
reference. 

IA-63645 354870 Narrative - Printed Report is 
missing 2 sections of Narrative. 

Bug/Defect An upgraded narrative editor 
provides improved usability for 
entering and printing incident 
narratives. Narrative templates, 
text formats, and justifications are 
retained for printing professional 
looking reports. Hyperlinks, 
images, and charts are supported 
within the body of an incident 
narrative to provide instant 
reference. 

IA-63667 355036 Incidents - Add County of 
Occurrence as a search parameter 

Enhancement Enhancement to add the County 
of Occurrence as a new parameter 
to search incident reports. The 
new field is under the additional 
search criteria of Address. 

IA-63731 355258 Warrants : Warrant Log - 
Notification entry info is not 
recorded 

Enhancement Enhanced the Warrant log to 
capture the names and roles a 
warrant comment was sent to. 

IA-63771 00355498 
00356014 

Incidents - Add search parameter 
of Incident Status 

Enhancement Enhancement to search by 
“Incident Follow-up Action” and 
“Status/Disposition”. 
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IA-64009 355851 Incident Reports - Offense Sup #'s 
are not consistently turning black 

Bug/Defect Resolved an issue where incident 
supplements where not 
consistently turning black or red 
based on the status of the incident 
report (Approved or Unapproved). 

IA-64015 00356525 Incident search results – 
Performance Enhancements 

Performance Optimized the main search, search 
by date ranges, incident address, 
and name searches to improve 
performance.  

IA-64019 356603 Warrants - Attached forms are not 
a print option when printing 
warrants 

Enhancement Enhancement to support the 
printing of warrant attachments 
when printing the warrant. 

IA-64027 356639 Agency Interface Setup - Duplicate 
User Names Display 

Bug/Defect Modified the User External Search 
Interface Configuration page to 
not display Inactive user records. 

IA-64028 356612 Employee Info - Cannot Attach 
Documents 

Bug/Defect The Personnel Management 
updates now support adding 
attachments. 

IA-64029 356563 Field Contact Search - No display 
of Record Count Results 

Enhancement Update the Field Interview search 
results page to display the record 
count from the search. 

IA-64067 N/A Add Offense to Approve 
Notification Description 

Enhancement To improve usability and 
identification of high priority 
incident reports awaiting approval 
in the Notification queue the 
offense information is now 
included in the notification 
description. 

IA-64091 N/A CAD Interface - Store caller info in 
People information section of CFS 

Enhancement Enhancement to Display the Caller 
information entered on the main 
CFS page in the CFS person grid. 

IA-64116 357156 Manage User : Employee Info - 
Add area to record Medical Alerts 
and Allergies 

Enhancement The Personnel Management 
enhancements now support 
adding medical information. 

IA-64131 357249 Calls For Service - Print Report - 
page footer not display after first 
page 

Bug/Defect The CFS print page was updated 
during the printing redesign. This 
issue has been addressed. 

IA-64161 357443 Field Contact - If adding a Vehicle 
with Vehicle Style of VN - vehicle 
will duplicate in display 

Bug/Defect Resolved a display issue where the 
same vehicle displayed multiple 
times for Types having association 
to multiple makes. 
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IA-64168 N/A Field Arrest: report doesn't print 
image if arrestee is a collapsed 
person 

Bug/Defect Resolved an issue where an image 
added to a collapse record was 
not printing on the new primary 
person's arrest record. 

IA-64175 N/A Field Contact: add vehicle screen 
footer extends the entire width 

Bug/Defect Resolved a display issue with the 
Field Interview Add Vehicle page. 

IA-64218 N/A Warrant Charge Count Validation Bug/Defect Resolved an issue where the 
warrant charge count validation 
was falsely displaying if a 
reference number was added. 

IA-64229 357868 Update agency setup spreadsheet 
in RMS 

Enhancement Update the Excel Spreadsheet 
available on the Agency 
Configuration page to assist new 
agency installs with loading 
agency information. 

IA-64246 N/A Citation Report Redesign Reports Update format of printed report 
and include header and footer 
information. 

IA-64255 N/A Install table update for Release 
10.30 (04/03/2018) 

Configuration Install table update for Release 
10.30 (04/03/2018) 

IA-64283 00358082 
00358183 
00358720 
00358446 

Calls for Service - Search results 
column Call Type does not sort 
correctly 

Bug/Defect Modified the CFS search results 
page to support ordering by Call 
Type. 

IA-64300 358224 Incident Report : Printing - Allow 
the option of a page break after 
each printed supplement 

Enhancement Resolved with the Incident 
printing redesign. 

IA-64304 00357195 
 00358309 
 00360493 

Display Cautions Codes for 
Persons from Other Schemas In 
Statewide Search Results 

Enhancement Responder tactical awareness is 
improved by the display of alerts 
for persons having active caution 
codes, active court papers, or 
juveniles when searching and 
viewing statewide person search 
results. 

IA-64310 358468 Administration : Users - Firefox 
compatibility with Online RMS 

Bug/Defect Resolved an issue where the User 
Admin page was displaying oddly 
when viewing with the FireFox 
browser. 

IA-64314 358515 Incident Search - Search by 
offense displays each Supplement 
Offense Status 

Enhancement Enhanced the incident search 
process to only return results from 
the most recent supplement when 
an offense has been updated 
across multiple supplements on 
the same incident report. 
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IA-64314 357331 Incident Report Summary Tab - 
Property will not delete from 
Summary page 

Bug/Defect Resolved an issue where deleting 
property directly from the 
incident report summary page in 
edit mode would sometimes 
result in an error. 

IA-64365 358499 Person Collapse - Names appear 
as duplicates but are same record 

Bug/Defect Modified the person collapse 
display page to better handle the 
display of person records that 
have been previously collapsed. 

IA-64410 358994 Evidence Management - Chain of 
Custody > Search and print will 
print multiple evidence labels 

Bug/Defect Resolved an issue where the 
Chain-of-Custody page was not 
clearing the previous search 
criteria, which resulted in multiple 
evidence labels being printed. 

IA-64514 359534 Field Arrests Search - Arrest 
Number is case sensitive 

Enhancement Modified the Field Arrest Number 
field to ignore case when 
searching. 

IA-64530 357675 Evidence Audit - Add hyperlink to 
view evidence information 
including Evidence Comment 

Enhancement Enhanced the audit report to 
display the Evidence ID as a 
hyperlink to view the evidence 
item. 

IA-64566 N/A Incidents: Success messages are 
preceded by an extra comma 

Release 
Defects 

Minor contextual change to 
wording for an incident 
confirmation message. 

IA-64573 359874 Evidence: Add Evidence Page Uses 
Wrong Maint Value for Multi-Tier 
Agencies 

Bug/Defect Updated the evidence module to 
use the following configuration 
options consistently across 
evidence functions. 
Maint Value Descriptions:  
-- EVID_ADD_ALL_ORG_EVID - 
Description - Evidence - Allow 
officers to select another agency 
within their organization when 
creating evidence.  
-- 
EVID_MNGMT_ALL_ORG_AGNCY - 
Description - Evidence - Allow 
evidence custodians access to 
manage evidence for all agencies 
within their organization.  

IA-64644 361205 Incident Property: Property/Drug 
is shown twice and total is not 
being summed correctly when 
property/drug is added to 
Evidence in a different sup 

Bug/Defect Resolved a display issue for 
property items that were updated 
across multiple supplements on 
the same incident report. 
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IA-64657 360050 Notifications - Error when 
advancing in Notifications 

Bug/Defect Resolved an issue when acting on 
Notifications from the User's 
Notification Alert Message 
resulted in an error. 

IA-64693 N/A Incode Citation Export XSLT - 
Remove Full Street Address 
Mapping 

Bug/Defect Modified the Incode Citation XSLT 
interface to not include the full 
street address mapping when 
both the full address and 
individual address fields are 
include in the XML file. 

IA-64698 N/A Field Contact Report Redesign Enhancement Update format of printed report 
and include header and footer 
information. 

IA-64699 N/A Field Arrest Report Updates Enhancement Update format of printed report 
and include header and footer 
information. 

IA-64700 N/A Officer Daily Log Report Redesign Enhancement Update format of printed report 
and include header and footer 
information. 

IA-64701 N/A Incident Report Redesign Enhancement Update format of printed report 
and include header and footer 
information. 

IA-64702 N/A Case Management Report 
Redesign 

Enhancement Update format of printed report 
and include header and footer 
information. 

IA-64703 N/A Calls for Service Report Redesign Enhancement Update format of printed report 
and include header and footer 
information. 

IA-64704 N/A Civil Process Report Redesign Enhancement Update format of printed report 
and include header and footer 
information. 

IA-64705 N/A Person Report Redesign Enhancement Update format of printed report 
and include header and footer 
information. 

IA-64706 N/A Warrant Report Redesign Enhancement Update format of printed report 
and include header and footer 
information. 

IA-64707 N/A Tow / Impound Report Redesign Enhancement Update format of printed report 
and include header and footer 
information. 

IA-64730 N/A Incident Report - Exit Report 
button navigation generates SQL 
error when wizard is off 

Bug/Defect Resolved an issue where Exiting 
an incident report in non-wizard 
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mode would sometimes result in 
an error. 

IA-64735 N/A Add Masking Functionality for 
Angular SSN Filter/Directive 

Enhancement Added masking functionality for 
SSN fields in Database and 
Displays (ex. ***-**-1234). 

IA-64765 360773 Evidence Label - Default label 
printing incident date not 
recovery date 

Bug/Defect Updated the Evidence Label to 
print the recovery data rather 
than the incident report date. 

IA-64782 360793 Field Arrest - Allow searching of FA 
by Warrant Charges 

Enhancement An enhanced feature to 
automatically search on charges 
entered for warrants associated to 
a field arrest when searching using 
the “Field Arrest Charges” field. 
This enhancement improves the 
acquisition of Field Arrests 
regardless of charges added 
directly to the arrest or via 
associated arrest warrants. 

IA-64784 
 

360865 Printing : Chain of Custody - Page 
numbers on footer of report print 
out are incorrect 

Bug/Defect Resolved an issue where the page 
numbers were not correctly 
ordered on the Chain-of-Custody 
printed reports. 

IA-64795 
IA-64101 

N/A MICR - RMS Integration Enhancement Michigan Only Enhancement. This 
enhancement adds support for 
Michigan mandated MICR XML 
submissions. Michigan is 
sunsetting MICR flat file 
submissions as of June 2018. This 
enhancement will allow Michigan 
agencies to comply with the 
Michigan state mandate to submit 
MICR XML data by the June 2018 
extension date for Caliber 
agencies. 

IA-64837 N/A User Profile Page Sort by Last 
Name & First Name 

Bug/Defect The sort by options for Last Name 
and & First name are sorting text 
case. Modified the sort by option 
to ignore case. 

IA-64924 N/A Employee Encryption Enhancement New encrypted fields for 
employee name, SSN, employee 
misc. id, employee medical and 
employee contacts. 
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IA-64975 N/A MICR: Property Loss Code 
incorrect when Property Status 
Code is None for 280 NIBRS 
offenses 

Bug/Defect Resolved an issue for Michigan 
MICR reporting for Stolen 
Property Offenses. 

IA-65023 N/A 26008 Offense file class coded to 
the wrong NIBRS code 

Configuration Michigan MICR clients only. 
Updated 26008 Offense for 
Computer Hacking to reference 
NIBRS code 26G - Computer 
Hacking/Invasion 

IA-65038 N/A If offense is 11001, 11002, or 
36002 victim and offender must 
be opposite sex. 

Configuration Updated the configuration for 11A 
– Rape and 36B – Statutory Rape 
sex crimes to require at least one 
offender or victim to be of 
opposite sex. This configuration 
was applied to all sites, except 
Missouri. The Missouri IBR 
program has an exception to 
handle and translates the value 
prior to sending to the FBI NIBRS 
program. 

IA-65103 00361593 Reports - Officer Daily Statistics 
Report needs the ability to look at 
all officer ID's at once  

Bug/Defect Enhanced the Officer Daily 
Statistics Report to support 
running the report once by the 
most recent officer record and 
including activity from the 
officer’s assignment history. 

 
 

--END-- 


