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INTRODUCTION

This document provides an overview of the software changes delivered in the 10.31.2 release of the Online RMS product
and will assist with release preparation activities including:

¢ Internal staff training

e Customer release training

e Customer release notes

e Release announcement and promotion
¢ Online help and eLearning updates

e Updates to web site product information and product collateral

PRODUCT REQUIREMENTS

For best performance, we recommend a computer, laptop, or tablet purchased within the last 3 years; running an
industry popular web browser that is actively supported by the browser manufacturer and connects to the internet
using DSL, Cable, or 4G cellular. The browser must support TLS 1.2 or higher.
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RELEASE MILESTONES

The following table contains the high-level release milestones for the Online RMS 10.31.2 release.

End Date Milestone

04 Sep 2018 10.31.2 Sprint Starts
25 Sep 2018 10.31.2 Code Lock
2 Oct 2018 10.31.2 Release Available
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APPENDIX: 10.31.2 PRODUCT CHANGE NOTICE (PCN) - DETAILED JIRA LISTING

TABLE A: RELEASE ENHANCEMENTS AND PRODUCT SOFTWARE ISSUE RESOLUTIONS

This table contains minor enhancement, software issue, and interface JIRAs contained in the 10.31.2 service pack
release. * - Denotes a software resolution was released prior to the 10.31.2 service pack installation date.

#

IA-65974

IA-66038

IA-66064

IA-66110

IA-66230*

367541 Calls for Service not attaching
to Officer Daily between noon
and 1PM EST

TS-368074 Invalid VIBRS data not able to
update on the NIBRS Tables

N/A NIBRS Arrest date cannot be

prior to Incident date.

N/A Older Protocols (TLS 1.0 and
TLS 1.1) Analytics / Tracking
N/A KS-IBR - Incident Activity Code

of C or D Requires Relationship
for 290 offense

Bug/Defect

Bug/Defect

Bug/Defect

Enhancement

Bug/Defect

Only applicable if using the
Officer Daily Log (ODL) and
entering RMS CFS calls
manually. Investigation and
Software modification to
resolve an issue where Calls
For Service entries manually
entered in Online RMS were
not posting to the officer’s open
daily log.

Report contained multiple
Offenders also listed as
Victims. User later deleted
offenders from report. This
caused a Victim to Offender
NIBRS validation error. The
solution is for the user to
remove all Offenders and
Victims that were marked as
Offender was Victim and add
back to the incident report.
Software modification for
Indiana XML NIBRS
submission to respect the time
zone when reporting arrest
date.

A software enhancement to
allow Caliber to review user
access to Online RMS that is
coming from not supported TLS
1.0 browsers. All agencies
should have browsers enabled
to support TLS 1.2.

Kansas State specific NIBRS
software modification to submit
Victim to Offender Relationship
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for Non-Crimes Against Person

offenses.
IA-66234 N/A KS-IBR - Incident Activity Code Bug/Defect = Kansas State specific NIBRS
of C or D Requires Relationship software modification to submit
regardless of offense Victim to Offender Relationship
for Non-Crimes Against Person
offenses.
IA-66484 N/A Install script for release 10.31.2  Configuration Increment Release Version
Number.
IA-66595 N/A Google Maps API Key Bug/Defect = Software modification to default

a Google Key for agencies that
do not have a Google Key
enabled.

--END--



