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INTRODUCTION 

This document provides an overview of the software changes delivered in the 10.31.3 release of the Online RMS product 

and will assist with release preparation activities including: 

• Internal staff training  

• Customer release training 

• Customer release notes 

• Release announcement and promotion 

• Online help and eLearning updates 

• Updates to web site product information and product collateral 

 

PRODUCT REQUIREMENTS 

For best performance, we recommend a computer, laptop, or tablet purchased within the last 3 years; running an 

industry popular web browser that is actively supported by the browser manufacturer and connects to the internet 

using DSL, Cable, or 4G cellular. The browser must support TLS 1.2 or higher.  
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RELEASE MILESTONES  

 
The following table contains the high-level release milestones for the Online RMS 10.31.3 release. 
 
 

End Date Milestone 

2 Oct 2018 10.31.3 Sprint Starts 

30 Oct 2018  10.31.3 Code Lock 

6 Nov 2018 10.31.3 Release Available 
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APPENDIX: 10.31.3 PRODUCT CHANGE NOTICE (PCN) - DETAILED JIRA LISTING 

TABLE A: RELEASE ENHANCEMENTS AND PRODUCT SOFTWARE ISSUE RESOLUTIONS 

 
This table contains minor enhancement, software issue, and interface JIRAs contained in the 10.31.3 service pack 
release. * - Denotes a software resolution was released prior to the 10.31.3 service pack installation date. 

 

JIRA # Client Ticket 
# 

Summary Type of Issue Functional Documentation 

IA-62392 349023 
VA-IBR - Add new VA NIBRS 

Offense Code 
Enhancement 

Virginia NIBRS specific 
software configuration to add a 
new VIBRS offense code. 

IA-65602 N/A  

NIBRS XML: Suspected Drug 
Type not written for 35A 

offense and Property Loss = 
None 

Release 
Defects 

Resolved a NIBRS submission 
issue with reporting suspected 
drug type when property loss 
was defined as None. 

IA-66421 368627 
Error viewing or editing 

property on supplement report 
1 - 201800028816 

Bug/Defect 

Software modification to handle 
situations where offenses are 
removed from an incident 
report that have property 
associated to the offense. 

IA-66547 N/A   
eTicket to Citations Interface - 
New Addresses created all the 
time 

Bug/Defect 

Software modification to 
improve the matching of 
address records imported from 
eCitation interfaces. 

IA-66599 
370329 
370347 

Nebraska NIBRS Flat File 
Modifications 

Configuration 
Configuration updates to 
support Nebraska State NIBRS 
submissions. 

IA-66603 366442 
Vehicle - Cannot Select Models 

that begin with numbers 
Bug/Defect 

Software modification to for 
vehicle model codes beginning 
with number. 

IA-66621  N/A  
Install table entry for the 

10.31.3 release 
Configuration 

Engineering script to update 
RMS release version. 

IA-66646 370348 
MO- MIBRS missing data 

element Property Associated to 
Offense 

Configuration 

Missouri NIBRS specific 
software issue resolution to 
report property associated to 
each offense. 

IA-66716 N/A   
VIBRS Arrest Activity Type and 

Arrest Drug Type 
Bug/Defect 

Virginia NIBRS specific 
software issue resolution to 
report drug types for VIBRS 
arrest segment. 
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IA-66730 N/A   
Incident Vehicles - 

Status_Code_Type Not 
populated 

Bug/Defect 

Resolved and issue where 
importing a towed vehicle to an 
incident report was not setting 
the incident vehicle status 
code. 

 
 

--END-- 


