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INTRODUCTION 

This document provides an overview of the software changes delivered in the 10.31.5 release of the Online RMS product 

and will assist with release preparation activities including: 

• Internal staff training  

• Customer release training 

• Customer release notes 

• Release announcement and promotion 

• Online help and eLearning updates 

• Updates to web site product information and product collateral 

 

PRODUCT REQUIREMENTS 

For best performance, we recommend a computer, laptop, or tablet purchased within the last 3 years; running an 

industry popular web browser that is actively supported by the browser manufacturer and connects to the internet 

using DSL, Cable, or 4G cellular. The browser must support TLS 1.2 or higher.  

 

  



  Online RMS PCN  

V 10.31.5 | 8 January 2019 

     4 
  

RELEASE MILESTONES  

 
The following table contains the high-level release milestones for the Online RMS 10.31.5 release. 
 
 

End Date Milestone 

4 Dec 2018 10.31.5 Sprint Starts 

02 Jan 2019 10.31.5 Code Lock 

8 Jan 2019 10.31.5 Release Available 
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APPENDIX: 10.31.5 PRODUCT CHANGE NOTICE (PCN) - DETAILED JIRA LISTING 

TABLE A: RELEASE ENHANCEMENTS AND PRODUCT SOFTWARE ISSUE RESOLUTIONS 

 
This table contains minor enhancement, software issue, and interface JIRAs contained in the 10.31.5 service pack 
release. * - Denotes a software resolution was released prior to the 10.31.5 service pack installation date. 

 

JIRA # Client Ticket 
# 

Summary Type of Issue Functional Documentation 

IA-66050 N/A 

Allow Virginia Schemas with 
NIBR and Virginia Specific Data 

Elements to Create NIBRVA Data 
Submission File 

Configuration 

Software configuration to support 
NIBRS 2019 submission updates for 
the State of Virginia. 

IA-66872 N/A 
VIBRS - Add NIBRS Offense 720 - 

Animal Cruelty 
Configuration 

NIBRS offense configuration for State 
of Virginia to add NIBRS Offense code 
of 720 for Animal Cruelty. 

IA-66936 N/A 
Google API Keys - Internal 
Product Change 

Enhancement 

Enhancement to support Google's 
changing the Geo-coding and 
Mapping location displays to a pay 
per use model.  

IA-67059 N/A 
Online RMS- Install script for 

Release 10.31.5 
Engineering 

Update Software Release Version to 
10.31.5. 

IA-67065 N/A 

Incident Search Results - 
Restricted Reports show blank 

columns 
Bug/Defect 

Software modification to display data 
for “Agency”, “Report #”, and 
“Report Date” columns when 
searching for Incident reports that 
have restricted security that disallows 
the user from viewing the incident 
report details. To protect sensitive 
data, the “Summary” column will not 
display data, unless the user 
performing the search has permission 
to view the incident report details. 

IA-67074 N/A 
ARIES Interface - Remove Hard 

Coded References 
Enhancement 

Software enhancement to support 
deployment of the GEARS Crash 
interface for Georgia RMS agencies. 

IA-67147 373108 

Calls for Service - Searching for 
individual CAD call is very, very 

slow 

Bug/Defect 
Performance enhancement when 
searching Calls for Service by the CAD 
Dispatch Number. 

 
 

--END-- 


