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INTRODUCTION 

This document provides an overview of the software changes delivered in the 10.31.7 release of the Online RMS product 

and will assist with release preparation activities including: 

• Internal staff training  

• Customer release training 

• Customer release notes 

• Release announcement and promotion 

• Online help and eLearning updates 

• Updates to web site product information and product collateral 

 

PRODUCT REQUIREMENTS 

For best performance, we recommend a computer, laptop, or tablet purchased within the last 3 years; running an 

industry popular web browser that is actively supported by the browser manufacturer and connects to the internet 

using DSL, Cable, or 4G cellular. The browser must support TLS 1.2 or higher.  
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RELEASE MILESTONES  

 
The following table contains the high-level release milestones for the Online RMS 10.31.7 release. 
 
 

End Date Milestone 

5 Feb 2019 10.31.7 Sprint Starts 

27 Feb 2019 10.31.7 Code Lock 

5 Mar 2019 10.31.7 Release Available 
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APPENDIX: 10.31.7 PRODUCT CHANGE NOTICE (PCN) - DETAILED JIRA LISTING 

TABLE A: RELEASE ENHANCEMENTS AND PRODUCT SOFTWARE ISSUE RESOLUTIONS 

 
This table contains minor enhancement, software issue, and interface JIRAs contained in the 10.31.7 service pack 
release. * - Denotes a software resolution was released prior to the 10.31.7 service pack installation date. 

JIRA # Client Ticket 
# 

Summary Type of Issue Functional Documentation 

IA-65930* 367536 

Error returned from the state.  
Stolen/Recovered motor vehicle 

only reportable with a 240 
Offense 

Bug/Defect 

Software modification to resolve an 
issue discovered when submitting 
stolen vehicle information on 
incident reports having both a NIBRS 
offense of 120 - Robbery and 240 - 
Burglary on the same report.  

IA-67145* N/A 

NIBRSVA: Create Warnings for 
VA new data elements 

associated with Burglary offense 

Configuration 

Software specific configuration to 
support Virginia specific NIBRS 
incident warnings.  

IA-67294* N/A 
NIBRSVA - Group B Arrest 
Segment Length Should be 72 

Configuration 

Software specific configuration to 
support Virginia specific NIBRS 
reporting.  

IA-67452* N/A 
Change the image upload chuck 

size 
Engineering 

Enhancement 

Software modification to improve the 
performance when uploading large 
files. 

IA-67463* 374614 
Incident - Unable to remove 

victim from report 
Bug/Defect 

Software modification to resolve 
issue where a victim on an incident 
report could not be deleted if the 
victim details page has custom fields 
configured and entered. 

IA-67481* 374746 

Occurrence time when set to 
0000 to satisfy Occurrence time 
validations does not allow for 

report approval 

Bug/Defect 

Software update to resolve an issue 
where a software change made to 
prevent a null time for incident 
occurrence caused a validation issue 
for reports having an exact 
occurrence time of 0000 (midnight). 

IA-67483 N/A 
Online RMS- Install script for 

release 10.31.7 
Configuration 

Online RMS- Install script for release 
10.31.7. 
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IA-67496* 374497 
Missouri MIBRS Submissions 

Cargo Theft 
Configuration 

Software configuration change for 
Missouri clients only to active the 
reporting of cargo theft for incidents 
involving NIBRS offense codes of: 
Cargo Theft-related offenses are:  
120 = Robbery  
210 = Extortion/Blackmail  
220 = Burglary/Breaking & Entering  
23D = Theft From Building  
23F = Theft From Motor Vehicle  
23H = All Other Larceny  
240 = Motor Vehicle Theft  
26A = False 
Pretenses/Swindle/Confidence Game 
26B = Credit Card/Automated Teller 
Machine Fraud  
26C = Impersonation  
26E = Wire Fraud  
26F = Identity Theft 
26G = Hacking/Computer Invasion 
510 = Bribery  
270 = Embezzlement 

IA-67569* 373976 
Vehicle Collapse - Collapse not 

working for specific vehicle 
records 

Bug/Defect 
Software modification to resolve an 
issue with collapsing vehicle records 
under certain data combinations. 

IA-67580* 375062 
Incident Warning: Warning 
incorrectly shown for any 

incident 
Bug/Defect 

Software update to improve logic of 
incident validations when an incident 
report has no offenses. 

IA-67590* N/A 

PORT - Allow Virginia Schemas 
with NIBR and Virginia Specific 

Data Elements to Create NIBRVA 
Data Submission File 

Configuration 
This is a port of Jira IA-66050 from 
10.31.5 to 10.31.7 as a hot-fix for 
Virginia ABC installation. 

 
 

--END-- 


