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INTRODUCTION 

This document provides an overview of the software changes delivered in the 11.1.1 release of the Online RMS product 

and will assist with release preparation activities including: 

• Internal staff training  

• Customer release training 

• Customer release notes 

• Release announcement and promotion 

• Online help and eLearning updates 

• Updates to web site product information and product collateral 

 

PRODUCT REQUIREMENTS 

For best performance, we recommend a computer, laptop, or tablet purchased within the last 3 years; running an 

industry popular web browser that is actively supported by the browser manufacturer and connects to the internet 

using DSL, Cable, or 4G cellular. The browser must support TLS 1.2 or higher.  
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RELEASE MILESTONES  

 
The following table contains the high-level release milestones for the Online RMS 11.1.1 release. 
 

End Date Milestone 

06 Aug 2019  11.1.1 Sprint Starts 

29 Aug 2019 11.1.1 Code Lock 

10 Sep 2019  11.1.1 Release Available 
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APPENDIX: 11.1.1 PRODUCT CHANGE NOTICE (PCN) - DETAILED JIRA LISTING 

TABLE A: RELEASE ENHANCEMENTS AND PRODUCT SOFTWARE ISSUE RESOLUTIONS 

 
This table contains minor enhancement, software issue, and interface JIRAs contained in the 11.1.1 service pack.  
* - Denotes a software resolution was released prior to the 11.1.1 service pack installation date. 

 

JIRA # Client 
Ticket # 

Summary Type of 
Issue 

Functional Documentation 

IA-65536 N/A 
NIBRS: Mutually Exclusive 

offenses reported 
Bug/Defect 

Software update to RMS NIBRS 
reporting to not report lesser 
included offenses per NIBRS 

specifications. For example, a 13A 
Assault offense will not report to 

NIBRS if the same incident has a 200 
Robbery offense. 

IA-68436 N/A 

NIBRSNJ: Create new OFFENSE 
STATUS CODE of Cleared 
Exceptionally By Death of 

Offender - Suicide 

Release 
Defects 

NIBRS configuration update for State 
of New Jersey RMS clients. 

IA-68468 N/A 

ECI Citation Interface: Do not 
display first matched charge 

code if there are multiple 
matches 

Release 
Defects 

Software update to handle situations 
where a charge from an 

eCitation/Ticket interfaces matches 
more than one Statute in Online 

RMS. The logic checks the inactive 
date for any of the codes and ignores 

those that are inactive. If there is, 
more than one match the violation 
code, Statute Number, and offense 

description received from the 
eCitation/Ticket interfaces displays. 

IA-68620* 379818 
MICR Pre Submission Validation 

error L is not valid 
Configuration 

NIBRS software update for State of 
Michigan RMS clients. 

IA-68632 N/A 
NIBRSNJ XML: Group B Arrest - 

Missing/incorrect data elements 
Part 2 

Release 
Defects 

NIBRS software update for State of 
New Jersey RMS clients. 
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IA-68633 N/A 

NIBRSNJ XML: Group B DE 43 DV 
offense missing when DE52 is A  
Violation of a D.V. restraining 

order/ Contempt of Court only 

Release 
Defects 

NIBRS software update for State of 
New Jersey RMS clients. 

IA-68635 N/A 
NIBRSNJ XML: Group B Degree 
of Injury from Weapon Used 

Data elements  

Release 
Defects 

NIBRS software update for State of 
New Jersey RMS clients. 

IA-68642 379748 
Implement the new 2019 XML 

Import Updates for Indiana 
Enhancement 

NIBRS software update for State of 
Indiana RMS clients to support new 

version of Indiana NIBRS XML 
submission format (version 4.2). 

IA-68673 N/A 

NIBRSNJ: DE73 Carjacking 
Indicator in XML and IBR values 
do not reflect data value in the 

latest sup 

Release 
Defects 

NIBRS software update for State of 
New Jersey RMS clients. 

IA-68690 N/A 

NIBRSNJ: DE 40 DV indicator in 
XML and IBR values do not 

reflect data value in the latest 
sup 

Release 
Defects 

NIBRS software update for State of 
New Jersey RMS clients. 

IA-68696* 380220 
TEXAS Segment 8 segment type 

incorrect when submitting a 
delete segment 

Configuration 

NIBRS software update for State of 
Texas RMS clients to support 

submission of Texas NIBRS segment 8 
data. 

IA-68715 N/A 
NIBRSNJ: Add missing Incident 

Offense rules for New Brunswick 
Police Department 

Release 
Defects 

NIBRS configuration update for State 
of New Jersey RMS clients for 

Offense custom fields. 

IA-68721 380287 
MICR Prevalidation error 

message 
Configuration 

NIBRS software update for State of 
Michigan RMS clients. 

IA-68725 375954 
NC NIBRS Submission error XML 

format 
Configuration 

NIBRS XML configuration update for 
State of North Carolina RMS clients. 

IA-68726* N/A 
Online RMS Web Services - DB 

Tier 
Performance 

Performance upgrades for Online 
RMS web services DB tier. 
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IA-68738* N/A 

Case Activity: description has a 
null activity auto-created 

because of NEW SUPP FILED 
notification 

Release 
Defects 

Software update to remove wording 
of Null from appearing in the Case log 
description when a new supplement 

is generated from the Case 
Management page. 

IA-68739 N/A 

NIBRSNJ: Firearm Offender, 
Firearm Offender Association 

and DE 34 Assault Firearm 
Offense not reported when 
Offender Information Not 

Known 

Release 
Defects 

NIBRS software update for State of 
New Jersey RMS clients. 

IA-68746* N/A 
NC NIBRS - Submission Web 

Service Integration 
Enhancement 

NIBRS software update for State of 
North Carolina RMS clients to 

support NC NIBRS submissions using 
the NC NIBRS web service. 

IA-68750 N/A 
Case Activity - Hours Spent - Add 

Hours - Time Increments 
Release 
Defects 

Software update to support Case 
Activity Hours spent in 15-minute 

increments. 

IA-68772* N/A Person Collapse Enhancement 

Software update to default the check 
box as checked for alias names to 

keep when collapsing person records. 
If an alias name is not needed, users 

can uncheck the check box during the 
collapse 

IA-68773* N/A 
Incident: add new impound to 
incident navigation issue - no 

select button 

Release 
Defects 

Software update to resolve 
navigation issue when adding a 
vehicle impound to an incident 

report. 

IA-68782 N/A 
Odyssey Warrant Interface - Add 

Expiration Date 
Enhancement 

Software update to the Odyssey 
warrant interface to handle a new 

data element for Warrant Expiration 
Date. 

IA-68808* 
380815 
381407 

Case status does not update 
Status on Incident Report 

Release 
Defects 

Software updated to resolve an issue 
with status updates on Cases not 

updating associated incident reports. 
For reports impacted by this issue go 
to the Case Management page and 

select the Update button. 

IA-68823 N/A 
Online RMS- Install script for 

release 11.1.1 
DevTask 

Update installation script for dot 
release. 
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IA-68861* 381041 
CAD Custom Fields not 

displaying in CFS records since 
Update 

Release 
Defects 

Software update to resolve issue with 
custom fields not displaying within 

Call For Service Records. 

IA-68886 N/A 
Address Parser - Unable to 

Process "HWY <NUMBER>" as a 
Street Name 

Bug/Defect 

Software update for the address 
parser used by interfaces to process 

location information has been 
modified to support receiving "HWY 

<NUMBER>" as a street name. 

IA-68890* 

380950 
381359 
381312 
381616 

Custom Forms - Unable to select 
Vehicle from Master Indices 

Bug/Defect 
Software update to resolve an issue 
with selecting a vehicle on a custom 

form. 

IA-68913 381315 
Mobile Results are not loading 

Race and DOB correctly 
Bug/Defect 

Software update to handle mapping 
of CJIS Sex and Race codes when 
different from Online RMS codes. 

Logic added to handle DOB year fir 
persons under 100 years old. 

IA-68919 381077 
Lost & Found: Change Custody -

Location - Label not updating 
when changed 

Bug/Defect 

Software update to print the current 
location of lost & found property 
when printing property barcode 

label. 

 
--END-- 

 


