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INTRODUCTION 

This document provides an overview of the software changes delivered in the 11.1.2 release of the Online RMS product 

and will assist with release preparation activities including: 

• Internal staff training  

• Customer release training 

• Customer release notes 

• Release announcement and promotion 

• Online help and eLearning updates 

• Updates to web site product information and product collateral 

 

PRODUCT REQUIREMENTS 

For best performance, we recommend a computer, laptop, or tablet purchased within the last 3 years; running an 

industry popular web browser that is actively supported by the browser manufacturer and connects to the internet 

using DSL, Cable, or 4G cellular. The browser must support TLS 1.2 or higher.  

 

  



       Online RMS PRB 

V 11.1.2 | 01 Oct 2019 
 

 
 

 
4 

 
 
 

RELEASE MILESTONES  

 
The following table contains the high-level release milestones for the Online RMS 11.1.2 release. 
 

End Date Milestone 

03 Sep 2019  11.1.2 Sprint Starts 

25 Sep 2019 11.1.2 Code Lock 

01 Oct 2019  11.1.2 Release Available 
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APPENDIX: 11.1.2 PRODUCT CHANGE NOTICE (PCN) - DETAILED JIRA LISTING 

TABLE A: RELEASE ENHANCEMENTS AND PRODUCT SOFTWARE ISSUE RESOLUTIONS 

 
This table contains minor enhancement, software issue, and interface JIRAs contained in the 11.1.2 service pack.  
* - Denotes a software resolution was released prior to the 11.1.2 service pack installation date. 

 

JIRA # Client 
Ticket # 

Summary Type of 
Issue 

Functional Documentation 

IA-68670 N/A 
Interface Integration - TRACS 

Citation to Online RMS for 
Harlan County (NE42) 

Configuration Interface Configuration 

IA-68701 380308 
Offense Groups - Can't add 

offenses 
Bug/Defect 

Software resolution for Offense 
Groups to allow adding of offense 
after group created. 

IA-68751 N/A Case Activity - Open Supplement Enhancement 

On the Case Activity Page - In the 
Associated Incident Report Grid - If 
the user has an open supplement 
assigned for the incident on the case 
an edit button will appear to allow 
the user to edit the supplement 
directly from the Case Activity page.  
 
 
This enhancement will improve the 
usability of case activities and 
streamline the process for users to 
complete assigned supplements. 

IA-68909 N/A 
DIS / Mobile Results - 

Improvements to User Matching 
Bug/Defect 

Software resolution to eliminate 
duplicate Mobile user IDs in RMS DIS 
record table. 
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IA-68915 381356 
Organization Number field - 
need to increase field length 

Enhancement 
Increased maximum length of the 
Organization Number field to accept 
a value up to 30 characters. 

IA-68960* 375954 
System Error submitting XML 

NIBRS files 
Configuration 

North Carolina NIBRS XML Web 
Service Submission support. 

IA-68993 N/A 
Horn Lake - Add ECI_CHARGES 
Mapping to Custom ECI XML 

Setup 
Configuration 

Charge code mapping configuration 
added to the Horn Lake eCitation 
XML setup to support the CAPS-RMS 
citation interface. 

IA-68997 N/A 
Admin - Creating Users - If not 

CC_ADMIN then user is 
restricted to just their agency 

Bug/Defect 
Software resolution to allow non-
Caliber Admins to set agency when a 
new user account is created. 

IA-68998 N/A TRACS XSLT - Filter Vehicle Data Enhancement 

The TRACS interface XML translation 
adjusted to exclude citation vehicle 
associations when a vehicle type of 
"NA" is received from TRACS. 

IA-69007 N/A 
Online RMS- Install script for 

release 11.1.2 
DevTask 

Update install script for 11.1.2 
release. 

 
--END-- 

 


