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INTRODUCTION 

This document provides an overview of the software changes delivered in the 11.2.1 release of the Online 
RMS product and will assist with release preparation activities including: 

• Internal staff training  

• Customer release training 

• Customer release notes 

• Release announcement and promotion 

• Online help and eLearning updates 

• Updates to web site product information and product collateral 

 

PRODUCT REQUIREMENTS 

For best performance, we recommend a computer, laptop, or tablet purchased within the last 3 years; 
running an industry popular web browser that is actively supported by the browser manufacturer and 
connects to the internet using DSL, Cable, or 4G cellular. The browser must support TLS 1.2 or higher.  
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RELEASE MILESTONES  

 
The following table contains the high-level release milestones for the Online RMS 11.2.1 release. 
 

End Date Milestone 
10 Dec 2019  11.2.1 Sprint Starts 
01 Jan 2020 11.2.1 Code Lock 
07 Jan 2020 11.2.1 Release Available 
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APPENDIX: 11.2.1 PRODUCT CHANGE NOTICE (PCN) - DETAILED JIRA LISTING 

TABLE A: RELEASE ENHANCEMENTS AND PRODUCT SOFTWARE ISSUE RESOLUTIONS 

 
This table contains minor enhancement, software issue, and interface JIRAs contained in the 11.2.1 service 
pack.  
* - Denotes a software resolution was released prior to the 11.2.1 service pack installation date. 

 
JIRA # Client 

Ticket # 
Summary Type of Issue Functional Documentation 

IA-65458* N/A MICR XML Need ability to 
resubmit XML file Enhancement 

Michigan MICR (NIBRS) 
improvement to support 
resubmitting an XML file in the 
event the State network 
encounters an error. 

IA-69004 N/A OK SIBRS: Create custom fields Enhancement 

Incident Report Victim Segment 
Custom Fields for Oklahoma State 
specific NIBRS reporting. 
 
Victim Segment: 
• Vest Worn LOV - Indicates 

whether the officer was 
wearing a Vest. Applicable only 
if the Victim is an officer. Only 
display if user selects Victim = 
Police Officer 

o Yes - Vest worn by 
officer 

o No - Vest was not worn 
by officer 

• Weapon Ownership LOV - 
Indicates whether weapon is 
Officer's or Suspect's 

o Police officer's weapon 
o Offender's weapon 
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IA-69005 N/A OK SIBRS: Create warnings Enhancement 

Incident Report Warning messages 
for Oklahoma State specific NIBRS 
data elements. 
• For every incident, add a 

person with role of 'Reporting 
Person' in Other Names. The 
KIBRS Reporter Segment that is 
specific to OK requires 
mandatory data for this person. 

• For every incident, add a 
person with role of 'Witness' in 
Other Names. The Witness 
Segment that is specific to OK 
requires mandatory data for 
this person. 

• Additional State codes (I- 
Institutional, X-Other, R-
Runaway and M-Missing) for 
Suspect/Arrestee Type data 
element. These values are only 
applicable for 80's Series 
Offense codes. 

• Associate victim to a 90Z 
offense. 

IA-69335 N/A 
Incident: Mercy Killing shows in 
Aggravated Assault 
Circumstance LOV 

Bug/Defect 
Updated NIBRS configuration for 
Aggravated Assault circumstance 
codes. 

IA-69405 N/A 

OK SIBRS: Create SQL to update 
80s series only incidents from 
"Non reportable" status to 
"Ready to be Processed"  

Enhancement 
Oklahoma enhancement to support 
submission of State specific 80 
series offenses. 

IA-69474* N/A 
KIBRS Victim, Suspect, Arrestee 
Height and Weight for Unknown 
must be Numeric 

Configuration 
Kansas State NIBRS (KIBRS) specific 
enhancement for Victim, Suspect 
and Arrestee height and weight. 

IA-69480* N/A Validate 11.1.x CAC 
Functionality  

Engineering 
Enhancement 

Validated CAC functionality for 
DOD clients upgrading to RMS 
11.1.x. 

IA-69488* N/A 
IBR Support - West Virginia: 
Mineral County (WV29) and 
GOLD 

Configuration NIBRS configuration for West 
Virginia. 

IA-69508 N/A Online RMS- Install script for 
release 11.2.1 DevTask Online RMS- Install script for 

release 11.2.1 
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IA-69531* 384713 KIBRS missing relationship codes 
per 2019 Handbook Configuration 

Added 2019 Kansas specific KIBRS 
codes for Victim to Offender 
Relationships. 

IA-69536* 384616 
Smart Search no results found 
searching a phrase from 
Summary 

Bug/Defect 
Software update to SmartSearch 
for Incidents set to Agency Only 
security. 

IA-69538* 384769 
Incident Report - Approval 
shows error message (By-Passed 
Validations) 

Bug/Defect 

Software update to handle IBRS 
validation situations involving 
updates to incident reports from 
data conversions. 

IA-69539* 384770 
Printed Narrative does not print 
an alpha character with an 
accent ` 

Bug/Defect 
Software update to handle special 
characters when printing html 
narratives. 

IA-69622* 385477 Custom Fields Prohibits Printing 
Incident Report Configuration 

Updated to Custom field code 
lengths for NJ State specific NIBRS 
data elements.  

IA-69627 N/A Change Online RMS Copyright 
Date To 2020 Enhancement Change Online RMS Copyright Date 

To 2020 
 

--END-- 
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