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INTRODUCTION 

This document provides an overview of the software changes delivered in the 11.0.1 release of the Online RMS product 

and will assist with release preparation activities including: 

• Internal staff training  

• Customer release training 

• Customer release notes 

• Release announcement and promotion 

• Online help and eLearning updates 

• Updates to web site product information and product collateral 

 

PRODUCT REQUIREMENTS 

For best performance, we recommend a computer, laptop, or tablet purchased within the last 3 years; running an 

industry popular web browser that is actively supported by the browser manufacturer and connects to the internet 

using DSL, Cable, or 4G cellular. The browser must support TLS 1.2 or higher.  
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RELEASE MILESTONES  

 
The following table contains the high-level release milestones for the Online RMS 11.0.1 release. 
 
 

End Date Milestone 

 2 Apr 2019 11.0.1 Sprint Starts 

20 Apr 2019 11.0.1 Code Lock 

7 May 2019 11.0.1 Release Available 
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APPENDIX: 11.0.1 PRODUCT CHANGE NOTICE (PCN) - DETAILED JIRA LISTING 

TABLE A: RELEASE ENHANCEMENTS AND PRODUCT SOFTWARE ISSUE RESOLUTIONS 

 
This table contains minor enhancement, software issue, and interface JIRAs contained in the 11.0.1 service pack release. 
* - Denotes a software resolution was released prior to the 11.0.1 service pack installation date. 

JIRA # Client Ticket 
# 

Summary Type of Issue Functional Documentation 

IA-63715 355166 
Master Indices - Add Missing 
Address Info Past Lock Hours  

Enhancement 

Software enhancement to offer a 
new permission to allow the updating 
of missing address fields or Latitude 
and Longitude on Master Address 
records. This update will allow users 
to update and geo-code addresses 
created from CAD spills or external 
interfaces. 

IA-64138 N/A 
Field Arrest: Add Personal 

Property required fields are not 
flagged as such 

Bug/Defect 

Software modification for field arrest 
property to require description based 
on Field Arrest module admin 
configuration settings for arrest 
property types. 

IA-64184 357555 

Notifications Setup - #17 - 
Incident Follow-Up Case 

Requested - CID - If additional 
Roles are added it prevents 

Adding Case Notes 

Bug/Defect 
Software modification to support 
agency custom roles for System 
notifications. 

IA-64232 357875 
Local Offense Codes - NIBRS 

code is not being displayed in 
list 

Bug/Defect 

Software modification to display the 
NIBRS code associated to a local 
offense even if the local offense is 
not associated to a State Offense 
code. 

IA-66167 
368508 
375436 

Permission - Update the Verify 
Geo Location Past Lock Hours to 

schema level 
Enhancement 

Software enhancement to offer a 
new permission to allow the updating 
of Latitude and Longitude on Master 
Address records. This update will 
allow users to geo-code addresses 
created from CAD spills or external 
interfaces. 
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IA-67815 N/A 
Records Management Menu - 

reorder 
Release 
Defects 

Software modification to order the 
display of items in the Records 
Management Menu alphabetically. 

IA-67862 N/A 
UI - Notification Management 

Save Issue 
Release 
Defects 

Software modification to allow 
updating of Roles on role 
configuration page that are user 
specific and do not require a role. 

IA-67907 N/A 
UI - Master Indices - Person - 
Image Upload - Date of Info 

Calendar does not open 
Bug/Defect 

Software modification to display the 
date of info calendar when adding an 
image from the image library. 

IA-67932 N/A 
CAD Interface Address Parser 

Converts Street Names to Lower 
Case 

Bug/Defect 

Software modification for the 
address parser for CAD spills to 
maintain the case of the address text 
received in the XML CFS spill. 

IA-67939* 376451 
CFS - Search by Officer Name - 

Results Not Correct 
Bug/Defect 

Software modification to improve 
search results when searching by CFS 
officers. 

IA-67953 N/A 
Lexis Nexis Integration 

Enhancements 
Enhancement 

New Product Offering! “What you 
don’t know might be surprising. 
Improve your awareness of data on 
people, vehicles, and addresses.” 
 
Software enhancement to offer the 
ability to run Accurint public data 
searches for people, vehicles, and 
addresses directly from Online RMS. 
This offering is now available as an 
optional subscription for agencies 
wishing to run public data queries 
from within Online RMS. Please 
contact your Client Success Manager 
(CSM) or enter a support request for 
details on how you can subscribe to 
this feature. Pricing packages are 
available for any size agency. 

IA-67956* 376565 
Incident Based Reporting - View 

does not open report in 
Warnings section 

Bug/Defect 

Software modification to resolve an 
issue when attempting to view report 
validation warnings for NIBRS data 
submissions. 
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IA-67958* 376575 
Incident Mapping not restricting 

data returned to Agency 
Selected 

Bug/Defect 
Software modification for mapping to 
display items based on selected 
agency. 

IA-67959* N/A 
11.0 End User Feedback- 

Incident Report Usability items 
Enhancement 

Software usability enhancements for 
incident reporting module. 

IA-67960 N/A 
Change Incident Status Icon 

wrong 
Bug/Defect 

Software modification to change the 
incident status icon. 

IA-67961* N/A Person Edit - Phone Entry  Enhancement 
Software modification to offer auto 
tabbing when entering phone 
number segment fields. 

IA-67962* N/A Session Objects Bug/Defect 
Software modification for session 
replication. 

IA-67963* N/A 

UI - Master Index Person 
Security: Offender name is 
displayed instead of access 

denied. 

Release 
Defects 

Software modification to not display 
names on incident reports if the 
Master Name record security is set to 
no access. 

IA-67965* 
376597 
376581 

Court Appearance Date Time 
field, time is changing to the 

date. 
Bug/Defect 

Software modification to properly 
display times that have three digits.  

IA-67966 N/A 
Organization Collapse Potential 

Match Search Fails 
Bug/Defect 

Software modification to handle 
special characters with 
Organizational collapse searches. 

IA-67967 N/A 
Change icon for "emulate" on 

Users screen 
Release 
Defects 

Software modification to change the 
emulate user icon. 

IA-67968 376587 
Master Index Addresses Always 
Edit Agency does not allow edits 

Bug/Defect 
Software modification to resolve an 
issue with the permission to always 
edit addresses. 
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IA-67969 376590 
Tow/Impound - Tow comments 

printing when not selected 
Release 
Defects 

Software modification to add new 
tow/impound print options for 'Tow 
Summary Comments'. This option will 
toggle the comment found in the 
Tow Summary section of the 
impound edit page.   
 
On the printed report, this comment 
is part of the Tow Release section, so 
the Tow Release print option must be 
selected for the comment to print. 
This is the same as the Release 
Comments option. 
- If the 'Tow Summary Comments' 
option is checked, the 'Tow Release' 
option is auto checked.  
- If the 'Tow Release' option is 
unchecked, the 'Tow Summary 
Comments' option is auto unchecked. 

IA-67971* 
376618 
376568 

Master Indices - Person Record 
will not load onto Citation or 

Incident Report 
Bug/Defect 

Software modification to handle 
person records having multiple DLNs 
with a null date of information. 

IA-67972* 376622 
Incident - Media Crime 
Summary will not save 

Bug/Defect 
Software modification to remove 
CAD date and time field validations if 
agency does not have CFS enabled. 

IA-67974* 376579 
Notifications and recent 

activities are different in 11.0 
Bug/Defect 

Software modification to resolve an 
issue with notifications and the roles 
that can see notifications. 

IA-67975* 376578 
Custom Forms - Allow 

review/reject by multiple roles 
Bug/Defect 

Software modification to allow 
multiple reviews and approvals for 
custom forms having routing 
enabled. 

IA-67978* 376544 
Route Simulator - Multiple 

offenses when viewed in Route 
Simulator that error out 

Bug/Defect 
Software modification to resolve an 
issue with the offense route 
simulator. 

IA-67980* 376638 Calls For Service Incident Notes 
Release 
Defects 

Software modification to improve the 
display of CFS notes spilled from CAD 
that contain escape characters for 
new lines. 
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IA-67981* N/A Custom Forms Data Cleanup 
Release 
Defects 

Data Cleanup for custom forms. 

IA-67983* 376626 
Unable to Add Value for 

Currency - With Unknown 
Denomination 

Release 
Defects 

Software modification to resolve an 
issue with unknown denomination 
entry of currency. 

IA-67985* N/A 
Administration Tab - Security 
Group Issue - Unable to Edit 

Release 
Defects 

Software modification to display edit 
and delete icons as different icons. 

IA-67987* 376637 
Incidents - Use cannot edit own 

report pending approval 
Release 
Defects 

Software modification to display 
option to edit report if user is the 
owner of the report and report is 
pending approval. 

IA-67988* 376630 
Incidents - Supervisors are not 

able to approve reports 
Release 
Defects 

Software modification to determine if 
supplemental reports where in the 
same agency as the approving user's 
agency. 

IA-67990* 376592 
Citations Duplicating charges 

which are custom fields 
Bug/Defect Data Cleanup for custom forms. 

IA-67992* 376615 
Incidents - Disapproved report 
Summary tab items showing 

hyperlinks 

Release 
Defects 

Software modification to handle the 
display of double quotes used in 
disapproval comments. 

IA-67994 376661 Delegate Privileges  Bug/Defect 

Enable and update UI Delegate 
Privileges page with new UI 
components. Delegate Privileges will 
now display for users with the 
permission. 

IA-67995* 376650 
Court Paper - Expiration Date - 
Time Field is NOT Saving Time 

Release 
Defects 

Software modification to display time 
from service expiration date. 

IA-67996* 376676 
Juvenile Disposition does not 

show on Incident Offender 
Arrest Details 

Configuration 
Software modification to display 
juvenile disposition on incident 
offender page. 

IA-67997* N/A 
Unable to Add Sub Amount for 

unknown currency on MASS 
screens 

Release 
Defects 

Software modification to add sub 
amount for unknown currency. 
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IA-68000* 376678 
Property and Victim Offense 

Associations 
Enhancement 

Software modification to improve the 
display an intuitiveness of relating 
persons and property to offenses. 

IA-68001* 376688 UI - Misspelling of Level 
Release 
Defects 

Spelling correction. 

IA-68003 N/A 
Citations - Display Issue With 
Bond Appearance Date Field 

Bug/Defect 
Software modification to resolve an 
issue with displaying appearance 
time on citations. 

IA-68007* 376604 
Add Agency - Cannot complete 
the Agency Information page 

Bug/Defect 

Software modification to resolve a 
validation issue when trying to create 
a new agency with the same name as 
an existing agency. 

IA-68009* 376694 
Warrant Log Entry.  Agency 
entry required even when 

agency is selected 
Bug/Defect 

Software modification to resolve a 
validation issue. 

IA-68010* N/A 
Tomcat Session Replication & 

CSRF 
Engineering 

Enhancement 
Software modification for session 
replication. 

IA-68012* 376708 
Field Arrest - incorrect 

citizenship is being displayed 
Bug/Defect 

Software modification to update the 
print display for Citizenship Country. 

IA-68013* N/A 
Extra data after DL# when 

person is added to Custom Form 
Bug/Defect 

Software modification to remove the 
display of html characters. 

IA-68014 N/A 
Offense Suspicion entry the click 

to select button covers the 
choices 

Configuration 
Software modification to relocate the 
offense suspicion LOV drop-down 
display. 

IA-68016* 376715 
NIBRS City validation matching 

to City Codes 
Bug/Defect 

Software modification to handle 
exceptions when the NIBRS City 
entered on a report does not match a 
valid City code. 

IA-68017* 376705 
Incident Property Printing 

Evidence Receipts 
Configuration 

Software modification to support 
printing evidence items that belong 
to any supplement on the incident 
report. 

IA-68018* N/A 
Custom Form: viewing form 

reopens for review 
Release 
Defects 

Software modification to close form 
reviews for all users, once a user 
having the same role has reviewed 
the form. 
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IA-68020* 376648 
Evidence - Re-adding property 
to report does not add already 

existing evidence info 

Release 
Defects 

Software modification to allow 
evidence records that are NOT 
disposed to automatically be added 
to incident reports when the 
property is added to the report. 

IA-68021* 376560 Custom Forms Form Designer Configuration 
Software modification to improve the 
display when editing forms in 
designer view. 

IA-68022* 
376752 
376659 

Notifications Search and Filters 
do not function the same 

Release 
Defects 

Software modification to improve 
search and filters for the main page 
notification grid. 

IA-68024* 376749 
Incident Property entry getting 
an exception error enter more 

than one property 
Configuration 

Software modification to resolve an 
issue discovered when using the Save 
& Add More Property button. 

IA-68025* 376748 
Incident Report - Assisted 

Agency field LOV not displaying 
Release 
Defects 

Software modification to display the 
Assisted Agency LOV for agencies 
having the Assist Agency fields 
configured for incident reporting. 

IA-68026 375985 
Address - Add "X" & "Y" to 

Lat/Lon labels 
Enhancement 

Software update to add X & Y as 
prefix to the labels for latitude and 
longitude address fields. This update 
was requested to assist users with 
matching fields when entering data 
from mobile GPS devices that only 
reference X & Y as the coordinate 
names. 

IA-68029* 376826 
Evidence : Recovery time is off 
by an hour in property listing 

versus evidence module  

Release 
Defects 

Software modification to better 
handle the display of date/time using 
time zone conversion. 

IA-68030* N/A 
Not Serializable Exception: 

com.ejustice.rms.domains.Rout
eSourceDetails 

Bug/Defect 
Software modification for session 
replication. 

IA-68032* 376831 
Incident - Properties are not 

listed in Index ID numeric order 
Bug/Defect 

Software modification to sort the 
properties on an incident report by 
the property index id. 

IA-68035* 376835 

Incident - Properties listed when 
printing Labels, Receipts or 

Chain of Custody not in Index ID 
order 

Enhancement 
Software modification to sort the 
evidence print menu by evidence id. 
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IA-68036 376697 Error Updating User Settings Bug/Defect 
Software modification to remove 
auto completes from applying to User 
Management pages. 

IA-68037 376670 
Persons Index Setting primary 
photo is not working correctly 

Enhancement 
Software modification on the person 
page to show the primary image first. 

IA-68038* 376823 
500 Error - Notification - 

Incident Follow-up Case Agency 
Transfer - CID 

Bug/Defect 

Software modification to support 
routing of incident follow-up 
investigation cases to an agency 
outside of the original reporting 
agency/organization. 

IA-68039* 376783 

Evidence - Quick search displays 
Chain of Custody and Property 
Type hyperlink is not indicated 

by color 

Bug/Defect 
Software modification to resolve a 
display issue with the property 
summary tag. 

IA-68040* 376834 
Property Value is set as a 

required field in 11.0 
Release 
Defects 

Software modification to set property 
value required based on NIBRS 
offense validation rules. 

IA-68043 376809 
Incident - Add a column for 
System Evidence ID on the 

Properties screen 
Bug/Defect 

Software modification to add System 
Evidence ID to the existing 
'Processing' column to display with 
the property is evidence and item #. 

IA-68044 376842 
Incident report Quick print 

produces Java error when there 
are PDF attachments 

Bug/Defect 
Software modification to exclude the 
printing of encrypted PDFs when 
printing an incident report. 

IA-68046 N/A 

Incident: mass property still 
requires value for property 
types that shouldn't require 

value 

Bug/Defect 
Software modification for mass 
property page to only require value 
based on NIBRS offense rules. 

IA-68047* 376876 
External Links is not opening in a 

new Browser tab 
Bug/Defect 

Software modification to open 
external links in a new browser tab. 

IA-68049 N/A 

Incident Property: Save and Add 
Another Property workflow does 

not take user back to Add 
Property page 

Release 
Defects 

Software modification to resolve a 
workflow issue with adding 
subsequent property items using the 
Save and Add Another Property item. 
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IA-68051* 
376889 
376734 

Calendar selection defaults to 
users computer time 

Bug/Defect 

Software modification to incorporate 
time zone setting from agency page 
when determining time for the 
calendar selection. 

IA-68054 376879 
NIBRSVA file format is not 

correct. 
Configuration 

Virginia specific NIBRS submission file 
updates. 

IA-68057* 376900 
Reports ~ UCR ~ LEOKA report 

will not generate  
Bug/Defect 

Software modification to improve the 
generation of the UCR LEOKA printed 
report. 

IA-68058 N/A 
Calendar selection defaults 
minutes to that of when the 

page first loaded 

Release 
Defects 

Software modification to handle the 
conversion and display of time based 
on agency time zone setting. 

IA-68062* N/A 
NotSerializable: 

com.ejustice.rms.domains.exter
nalmapping.MappingTypeCode 

Bug/Defect 
Software modification for session 
replication. 

IA-68065* 376971 
Citations - Custom fields LOV 

under Additional Search Criteria 
is blank 

Bug/Defect 
Software modification to resolve an 
issue with searching custom fields. 

IA-68066 376986 
Incident Delete - Error deleting 

supplement report 
Bug/Defect 

Software modification to resolve an 
issue with deleting incident reports 
that were approved and had a 
subsequent status change to initial or 
where the report was disapproved. 

IA-68067 N/A 
Incident: View Incident Person 
not loading for some people 

Release 
Defects 

Software modification for display of 
images due to data from data loads. 

IA-68068 N/A 

NIBRSVA: Offenders are being 
written to the file even though 
they are not shown as such in 

the UI 

Release 
Defects 

Software modification for Virginia 
NIBRS for handling submission of 
offenders. 

IA-68071* 376936 
Error occurred from Validations 
tab - Arrest Charge for offender 

Bug/Defect 
Software modification to resolve an 
erroneous validation for persons 
listed as arrested on incident reports. 

IA-68072 N/A 
NIBRSVA: Property counts 

incorrect for Stolen and 
Recovered property 

Bug/Defect 

Software modification to handle 
counts of stolen property based on 
property status and offense 
associations. 
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IA-68074* 376944 
Incident Report - Unable to clear 

the Names tab validation 
Bug/Defect 

Software modification to resolve an 
erroneous validation for persons 
listed as arrested on incident reports. 

IA-68076 N/A 
Incident: links from validation 

tab are broken 
Release 
Defects 

Software modification to resolve an 
issue with some incident hyperlink 
displays. 

IA-68090* 377073 
SQL error when attempting to 

delete a supplement report 
Bug/Defect 

Software modification to allow the 
deleting of supplements that were 
disapproved or approved and the 
status subsequently changed to 
initial. 

IA-68096 376888 
Warrants - False Banner 

Warning "Failed to Delete 
Attachment"  

Bug/Defect 
Software modification to remove an 
unneeded display warning. 

IA-68101 377148 

Set Warning message when 
exceeding character counts on 

Media Summary and SMT 
description 

Bug/Defect 

Software modification to alert user 
when the 1,000 character limit for 
the incident media summary and the 
40 character limit for SMTs 
description has been reached. 

IA-68103 N/A 

Incident Victim: 
HOMICIDE_CIRCUMSTANCE_CO
DES question not displayed for 

09C offenses 

Release 
Defects 

Software modification when entering 
09C offenses to make sure the 
"Specify Circumstances for Justifiable 
Homicide?" is displayed. 

IA-68106 376939 UI - My Court Papers Display 
Release 
Defects 

Software modification to display 
header information for each record in 
My Recent Activities - Court Papers 
queue. 

IA-68111 N/A 

Create Excel Extract That 
Includes CAD Badge When 

Viewing The RMS 
Tables/Officers 

Configuration 
Software enhancement to include 
CAD Badge number in officer extract. 

IA-68117 N/A 
Incident Arrestee - Weapon 

Types 
Bug/Defect 

Software modification to handle the 
mapping of NIBRS codes to State IBRS 
codes. 

IA-68122 N/A Adding New Users Bug/Defect 
Software modification to remove 
auto completes from applying to User 
Management pages. 

IA-68135 377331 
Warrants - Specify Agency entry 

not staying selected 
Bug/Defect 

Software modification to properly 
display Originating Agency 
information on Warrants. 
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IA-68138 N/A 
Online RMS- Install script for 

release 11.0.1 
Install 

Online RMS- Install script for release 
11.0.1 

IA-68140 377411 

Fleet Management Entering 
Vehicle maintenance Oil Change 

getting error exceeds 10000 
Miles 

Bug/Defect 

Software modification to change the 
validation when entering mileage 
that is more than 10,000 miles from 
the last entry to a warning rather 
than a validation. 

IA-68141 N/A 
Snap Shot Chart last 24 hours 

range is from 12/30/1969 1800 -
12/31/1969 1800 

Bug/Defect 
Software modification for Snap Shot 
Chart default date display. 

IA-68143 377415 
Update Role - Add new 

permission to existing role 
Enhancement 

Deployment script to automatically 
add the new permissions to add 
missing address fields and Latitude 
and Longitude data to address to the 
“Master Indices - Verify Geo Location 
Past Lock Hours” permission 
category. 

IA-68188 N/A 

Incident: Property Recovered 
Date/Time field not displayed if 

user unselects associated 
offense 

Release 
Defects 

Software modification to resolve an 
issue displaying the evidence 
recovery date field. 

IA-68189 N/A 

Incident: Save and Select and 
Select buttons not available on 

subsequent pages if user 
chooses Save + Add Another 
Property from Edit Incident 

Property page. 

Release 
Defects 

Software modification to resolve the 
display of the Save & Add Another 
Property button under certain 
workflows. 

 
--END-- 


