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INTRODUCTION 

This document provides an overview of the software changes delivered in the 11.0.3 release of the Online RMS product 
and will assist with release preparation activities including: 

• Internal staff training  

• Customer release training 

• Customer release notes 

• Release announcement and promotion 

• Online help and eLearning updates 

• Updates to web site product information and product collateral 

 

PRODUCT REQUIREMENTS 

For best performance, we recommend a computer, laptop, or tablet purchased within the last 3 years; running an 
industry popular web browser that is actively supported by the browser manufacturer and connects to the internet 
using DSL, Cable, or 4G cellular. The browser must support TLS 1.2 or higher.  
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RELEASE MILESTONES  

 
The following table contains the high-level release milestones for the Online RMS 11.0.3 release. 
 
 

End Date Milestone 

 28 May 2019 11.0.3 Sprint Starts 

25 June 2019 11.0.3 Code Lock 
2 July 2019 11.0.3 Release Available 
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APPENDIX: 11.0.3 PRODUCT CHANGE NOTICE (PCN) - DETAILED JIRA LISTING 

TABLE A: RELEASE ENHANCEMENTS AND PRODUCT SOFTWARE ISSUE RESOLUTIONS 

 
This table contains minor enhancement, software issue, and interface JIRAs contained in the 11.0.3 service pack release. 
* - Denotes a software resolution was released prior to the 11.0.3 service pack installation date. 

JIRA # Client Ticket 
# Summary Type of Issue Functional Documentation 

IA-67680 375496 
NIBRS Drug Type More than 

three types X  should not be in 
the LOV for Drug Types 

Configuration 

NIBRS configuration update. The drug 
type code 'X' more than 3 drug types 
has been deactivated for all RMS 
clients. This code will automatically 
be submitted to the FBI when an 
incident report includes more than 3 
drug types. The update will eliminate 
issues with users incorrectly selecting 
the value. 

IA-68119 377277 Performance issues with Multi-
Select on Reports Page Bug/Defect 

Software modification to improve 
performance when loading Multi-
selects for running reports. 

IA-68175 N/A 
Generating UCR Reports if you 

don’t select dataset it will 
combine all datasets 

Bug/Defect 
Software modification to require the 
selection of at least one dataset to 
run the UCR reports. 

IA-68184 377537 CAD to RMS - Vehicle matching 
logic Enhancement 

Enhanced the CAD spill interface to 
use multiple criteria for matching 
Vehicles in the upload process. This 
update will reduce the creation of 
duplicate vehicles.       
The new criteria for Vehicle Matching 
is as follows. 
 Criteria 1 - Match VIN - 
◾Exact Match - Use the most recent 
Vehicle record that exists if more 
than one vehicle matches 
Criteria 2 - License Plate #, Plate 
State, Vehicle Year, Make, and Model 
◾Exact Match - Use the most recent 
Vehicle record that exists if more 
than one vehicle matches. 
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IA-68269 N/A 
NIBRS XML: New NIBRS victim to 

offender relationship code XR 
not written to NIBRS XML file  

Release 
Defects 

Software modification to resolve an 
issue where exceeding max 
characters resulted in a page error. 

IA-68297 N/A 
User Errors generated while 

trying to upload an Agency Set 
Up Spreadsheet in Online RMS 

Release 
Defects 

Update New Agency configuration 
upload spreadsheet to resolve an 
issue with duplicate roles. 

IA-68353 378396 Lost & Found - No Add Lost & 
Found Property button Bug/Defect 

Software modification to restructure 
Add button for Lost & Found to the 
appropriate permission category. 

IA-68375* N/A Crime Map Extract - Missing 
Timestamp Reports Crime Map csv extract update to 

include Report date timestamp.  

IA-68377 N/A 
Change field label of Offense 

Suspicion on the Incident 
Offense tab 

Configuration 

Changed the field label of Offense 
Suspicion on the Incident Offense 
Detail Page to read "Offender 
Suspected of Using" 

IA-68404 378692 Error Disapproving Report Bug/Defect 

Software modification to resolve an 
issue where comments exceeding the 
max character limit for disapproval 
comments caused and issue finalizing 
the disapproval of an incident report. 

IA-68406* N/A TRACS XSLT - Remove License 
Plate Type Bug/Defect Interface configuration for Nebraska 

TRACS eCitation. 

IA-68407* N/A NE69 City Code Configuration Configuration 

Interface configuration to use 
APS_CITY mapping type to translate 
city codes received from Nebraska 
TRACS interface into expected RMS 
values. 

IA-68408* N/A 
Add ECI_CHARGES Mapping to 
Custom XML Setup for Phelps 

(NE69) 
Configuration Interface configuration for Nebraska 

TRACS eCitation to map charge codes 
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IA-68413* 378770 MICR Data error submission 
Quadrant field length too long Bug/Defect 

Software modification to correct an 
issue with Michigan MICR (NIBRS) 
XML submission file. 

IA-68433 378932 Incident Report - Switch Victim 
to Offender does not work Bug/Defect 

Software modification to resolve an 
issue with displaying the 
confirmation prompt when choosing 
to switch a victim to offender. 

IA-68445 N/A Online RMS - Install script for 
release 11.0.3 DevTask Release script for Release 11.03 

IA-68447* 378977 

Officer Daily - Print Officer Daily 
Log Summary is missing under 

Officer Daily Logs - View in some 
schema's 

Bug/Defect 

Software configuration update to 
restructure permission for Officer 
Daily Logs - View to include the 
permission to Print the Officer Daily 
Log Summary Report. 

IA-68456 N/A Incident: Disapproval comments 
character limit Bug/Defect 

Software modification to resolve to 
provide an alert to the user and block 
the entry of characters exceeding the 
900 character limit. 

IA-68457 N/A NIBRSNJ: DE70 Bias Description 
Update codes 

Release 
Defects 

New Jersey NIBRS configuration 
update to add New Jersey State 
specific bias codes.  

IA-68476 N/A 
Incident: Disapproval comments 
saving twice if user mashes the 

Save button 

Release 
Defects 

Software modification to resolve an 
issue on slow connections where 
clicking the Save button multiple 
times when adding disapproval 
comments resulted in duplicate 
saved entries. 

IA-68544* 379440 
Mapping - Add the ability for the 

system to disregard addresses 
with bad Lat/Lon 

Enhancement 

Software modification to ignore 
invalid latitude and longitude values 
entered in system or from data 
conversions with using the mapping 
module. Invalid values were causing 
the map to fail to load. 

IA-68564* N/A Address Lat/Long not converting 
from different formats Bug/Defect 

Software modification to 
automatically convert latitude and 
longitude values to decimal value 
when entering lat and long with N,S 
(for latitude) and E,W (for longitude) 
or DMS values. 

 
--END-- 
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